
Welsh Libraries 
Archives and Museums Conference

Hard Times, service survival through innovation

Cynhadledd Llyfrgelloedd 
Archifau ac Amgueddfeydd Cymru

Cyfnod Anodd, cynnal gwasanaethau trwy
ddatblygiadau arloesol

1 3 - 1 4  M a y / M a i 2 0 1 0

Hotel Metropole, Llandrindod Wells / Gwesty’r Metropole, Llandrindod

Sefydliad Siartredig Llyfrgellwyr a Gweithwyr Gwybodaeth Cymru / 
Chartered Institute of Library and Information Professionals Wales



Dydd Iau/Thursday 13/05/09

09:45 Cofrestru a choffi / Registration and Coffee

10:15 Croeso / Welcome: Lloyd Ellis
Cadeirydd Cilip Cymru / Chair Cilip Wales

10:30 Arloesi i sicrhau dyfodol i Broffesiynoldeb / 
Innovation to ensure a future for Professionalism 
Biddy Fisher, Llywydd Cilip / Cilip President

11:00 Coffi ac Arddangosfa’r Fasnach / Coffee and Opening of Trade Exhibition
Agorir gan / To be opened by: Bob McKee  Chief Executive, Cilip

11:30 – 12:45 Seminarau / Seminars

2:45 – 3:00 Te / Tea

3:00 – 4:00 Jack Latimer, Creative Director, Community Sites and founder of the award winning
My Brighton and Hove community heritage website

4:00 Diwedd / Close

6:30 Derbyniad / Reception

7:00 Cyflwyno Gwobrau Tir na n-Og: Cyngor Llyfrau Cymru
Presentation of the Tir na n-Og Awards: Welsh Books Council

7:15 Cinio’r Gynhadledd / Conference Dinner 
Siaradwr Gwadd / Guest Speaker: Norma Jones

12:45 Cinio / Lunch

2:00 – 2:45 Gweithdai / Workshops

Llyfrgelloedd / Libraries

Welcome to Hard Times
(Again): A Survivor’s Guide.
Chris West, 
Library and Information
Services 
Swansea University

Why Library and Information
Service Research matters in
hard times.
Dr Hazel Hall,  
Library and Information Science
Research Coalition

Amgueddfeydd / Museums 

Developing your museum with
volunteers.
Carrie Wiltshire 
and Karena Pugh,
Rhayader Museum and Gallery  

Developing your museum with
volunteers.
Ann Mansell, 
Usk Rural Life Museum and
Pontypool Museum

Archifau / Archives

The ARCW Cynefin Project:
Delivering an Online Walk
through Wales in the 1840s.
Tom Pert, 
Royal Commission on the
Ancient and Historical
Monuments of Wales

The Cheshire tithe map project:
online services and community
engagement.
Paul Newman, 
Cheshire Record Office

Llyfrgelloedd / Libraries

Research in practice.
Dr Judith Broady-Preston, 
Senior Lecturer
Department of Information
Studies
Aberystwyth University 

Amgueddfeydd / Museums 

Maximizing your income.
Susan Dalloe,
Denbighshire Heritage Service 
Nigel Blackamore,
Brecknock Museum  

Archifau / Archives

Volunteer Management,
developing your service with
volunteers.



Dydd Gwener/Friday 14/05/09

09:30 Cofrestru a choffi / Registration and Coffee

10:00 Future Service Innovation and Experiences
Jonathan Mitchener Futurologist
Jonathan is a futurologist and gadget expert. He has undertaken a wide range of roles in more than
twenty years with BT including research, systems deployment, and technology and management
consultancy, and now operates freelance with different organizations to help them understand the
impacts of future disruptive change on their businesses. He also uses his research background to help
advise organizations on successful innovation.

10:40 ‘Libraries in a sub-arctic climate’ – survival skills from Scotland’s oldest public
library service 
Gary Amos, Library and Archive Manager, Orkney Library and Archive

11:20 – 11:45 Coffi / Coffee

11:45 – 12:30 Gweithdai / Workshops

3:45 Te ac ymadael / Tea and close

Llyfrgelloedd Cyhoeddus /
Public Libraries

Making the most of your book
fund.
Brendan Pearce, 
Business Development
Manager
smartsm

Datblygiadau Arloesol / Innovations

Information literacy / teaching skills. 
Chris Powis,
Deputy Director (Academic Services)
Information Services The University of Northampton
Jo Webb,
Head of Academic Services / National Teaching Fellow
Department of Library Services

12:30 – 1:45 Cinio / Lunch

1:45 – 3:45 Seminarau’r Prynhawn / Afternoon Seminars 

Llyfrgelloedd Cyhoeddus /
Public Libraries 

Giving Credit and Recognition
for Learning and Training
Credit & Qualification
Framework for Wales.
Katy Burns, 
Education Consultant

Project Management on a
budget.
Stephen Jeacock, 
Manager, Killay Library
City and County of Swansea 

Llyfrgelloedd Addysg Uwch ac
Addysg Bellach / 
Higher Education and Further
Education Libraries  

Academic Libraries –
demonstrating our value.
Phil Sykes,
University Librarian
University of Liverpool

National Library of Wales 2020:
a prophecy.
Andrew Green,
Llyfrgellydd / Librarian
LlGC / NLW

Datblygiadau Arloesol /
Innovations

Y Bont 
Library and communications
working together to deliver an
innovative public service 
Deian Creunant, 
Pennaeth Cyfathrebu / 
Head of Communications 
Canolbarth a Gorllewin Cymru /
Mid and West Wales 
Llywodraeth Cynulliad Cymru /
Welsh Assembly Government

‘I read it on my iphone’ –
Delivering information services
in a mobile world



Gwybodaeth Archebu
Mynychwr Llawn     £220 + TAW
Mae cost Mynychwr Llawn yn cynnwys ystafell sengl en-suite ar gyfer noson yr 13fed a’r holl brydau
bwyd a lluniaeth, yn cynnwys Cinio’r Gynhadledd. 

Mynychwr Dydd £70 + TAW
Mae cost Mynychwr Dydd yn cynnwys cinio canol dydd a lluniaeth.

Mynychwr 24 awr £165 + TAW
Mae cost Mynychwr 24 awr yn cynnwys ystafell sengl en-suite ar gyfer noson yr 13fed, cinio canol
dydd a lluniaeth am un diwrnod, ynghyd â Chinio’r Gynhadledd. 

Cinio’r Gynhadledd £28 + TAW

Booking information
Full Delegate £220 + VAT
The Full Delegate rate includes a single occupancy en-suite room for the night of
the 13th and all meals and refreshments, including the Conference Dinner.

Day Delegate £70 + VAT
The Day Delegate rate includes lunch and all refreshments.

24 hour Delegate £165 + VAT
The 24 hour Delegate rate includes a single occupancy en-suite room for the night of the 13th,
lunch and refreshments for one day, plus the Conference Dinner. 

Conference Dinner £28 + VAT

Cyswllt / Contact
Os oes gennych unrhyw gwestiynau, cysylltwch â / If you have any queries, please contact:

Mandy Powell, Swyddog Datblygu / Development Officer 
Tel: 07837 032 536;  e-mail: mdp@aber.ac.uk

neu / or Jessica Spring, Swyddog Datblygu Cynorthwyol / Assistant Development Officer
Cilip Cymru / Wales, Adran Astudiaethau Gwybodaeth / Department of Information Studies,

Llanbadarn Fawr, Aberystwyth, SY23 3AS
Tel: 01970 622174;  Fax: 01970 622190;  e-mail: eps@aber.c.uk

Cynhelir Arddangosfa’r Fasnach yn ystod y Gynhadledd.
A Trade Exhibition will be held during the Conference.

Cilip Reg Charity No / Elusen Gofrestredig Rhif 313014   
VAT Registration No / Rhif TAW 233157387

Supported by / Noddwyd gan

Archives & Records Council Wales/ 
Cyngor Archifau a Chofnodion Cymru

www.llgc.org.uk/cac/

Dylunio/Design: stiwdio@ceri-talybont.com  01970 832543   Argraffu/Print: Y Lolfa, paul@ylolfa.com  01970 832304


