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ANNUAL REPORT 2009

Report from the Chair of CSG National Committee for activities in 2009

Welcome once again to the report of activities undertaken by CSG for 2009.  

As the recession deepened throughout 2009, issues of inequality and the need for people to readily access services and information freely became ever more prevalent. CSG will continue to work to raise awareness of how libraries can meet that need against a background of severe budgetary restraint. Last year, saw CSG active in developing social justice and community engagement policy, contributing to UMBRELLA, and highlighting good practice through the Cilip Libraries Change Lives Award. We also undertook a commitment for find more out about our members through the undertaking of a survey across the CSG membership, and kept in touch regularly through our e-bulletin.

 Libraries Change Lives.  The new look LCL award took place this year at Umbrella. This was the first time the award was presented here, moving from its traditional surroundings of the Library and Information Show.  As a centrepiece of Umbrella, poet and author Andrew Motion recognised the contribution that libraries make to influence and shape people lives.  The winner this year, from Leeds was an autism project that sprang from a query from a parent who asked if the library service could buy a particular piece of adaptive software. 

From this simple enquiry grew a project that saw Leeds Library and Information Service work in partnership with autism and language therapy therapists to change the perception that the library was a place that presented barriers to children with autism. The scheme has helped families realise that ASD and associated communication and behavioural issues are more widely understood and accepted by library staff. Staff are supportive, offer practical help and run autism/Asperger monthly advice sessions in partnership with the local STAR team of specialists. Check out the Cilip website to look at videos of this and the other two shortlisted projects, and find out about applying for the award in 2010.

Many thanks to Linda Constable and the team of judges in making a huge success of the award again this year.
See us on the web We’re continuing our development of the website. Take a look and you can see what we look like, and meet us “virtually” in a regular “meet the committee” feature in our online bulletin. Many thanks go to Annastasia Ward in working hard on this.

Go to www.cilip.org , and use the “find a special interest group”  box to get to Community Services.

Policies and Commentaries

Our commissioning of policy work on social justice and community development has been undertaken by Kevin Harris at Local-Level.  In doing the preparatory work for the policy, Kevin and Philip Wark presented a workshop at the Cilip forum meeting which was well received and reported on in Cilip Update .  In 2010 we will be seeking to launch the policies, and highlight the issues that they hold for libraries in a seminar in the autumn.

Elsewhere CSG has been involved in contributing to the Cilip response to Empower, Inform, Enrich, the governments consultation document on the modernisation review of public libraries.
Membership

Our membership survey was completed in late 2009, and the results will shortly appear on our website.  We will be working hard to address the worrying decline in membership, by seeking to expand our committee work and by ensuring that members get the information and support they have requested via our website, and our production of workshops and seminars.
UMBRELLA

CSG contributed to another successful UMBERLLA programme in 2009. papers were delivered by Kevin Harris, Debi Boden, John Vincent and Shelagh Levett, on a wide range of issues that CSG advocates. We have published the conference papers on our website.

Visit www.cilip.org , and use the “find a special interest group” box to get to Community Services.

As ever, I would like to take this opportunity to thank our hard working committee members for their commitment and time in making each successive CSG year one to remember.

Regards

Nigel Thomas

Chair

CSG
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