
Research skills for evidence-based library and information work
Continued Professional Development for library and information staff in any sector
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This workshop will enable participants to explore and develop their understanding of:

•	 What is meant by evidence-based librarianship and why this is important;

•	 What kinds of evidence we can use in our work;

•	 Research skills for evidence-based practice including survey design and use of focus groups for 
evaluating library and information services and obtaining user feedback; and

•	 Presenting the evidence.

Tutor: Dr Jessica Bates is the Course Director for the Postgraduate Certificate / Diploma / MSc in Library 
and Information Management at the School of Education, University of Ulster. 

Date: 	 9th June 2011 		  Time:	 2.00pm - 4.30pm
Cost:	 £45 (£20 for UU LRC staff)

Please post completed registration slip and payment to: Julie Pattison, Faculty of Social Sciences,  
University of Ulster, Jordanstown Campus, BT37 0QB. 

*Please make cheque payable to ‘University of Ulster’

Further details from  j.bates@ulster.ac.uk	 Tel: 028 7012 4470

Location:	 South Building, 
University of Ulster, 
Coleraine Campus.
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I wish to attend the Library workshop

I enclose a stg cheque or postal order for £45 / £20 

My work place needs to be invoiced

As an alternative to sending individuals to the course, Dr Bates can present it to your work organisation at 
a much reduced cost of £250.


