
Please return this section  

 

Diversity Group Conference 
- Dare To Win! 

10am - 4pm Monday 4th October 2004 
Science Park, Stafford Rd, Wolverhampton 

 

Please reserve  …………. places @ £60* 
per delegate (or £50* for Diversity Group members 
and £25* for students/unemployed) 

* delete as appropriate  
in the name of     
 ………………………………. 
email:  ………………………………. 
 

Workshop preferences 
1st choice  …………………………. 
2nd choice  …………………………. 
 

Please indicate requirements for:  
diet e.g. veg/vegan …………. 
access e.g. large print, parking, etc.  

……………………………. 
 

Please invoice ..……………………………. 
………………………………………………. 
………………………………………………. 
Phone………………………………………... 
email…………………………………………. 
 

Quoting order no …………………………… 
 

Please send delegates information to 
…………………………………………… 
…………………………………………… 
…………………………………………… 
 

Please return this booking form to:  
Karen Berry, 40 Stanway Road, Coventry,  
CV5 6PJ 024 7683 1625 (work) or 
024 7667 9458 (home) 
email: karen.berry@coventry.gov.uk 
Closing date for applications 24h Sept 2004. 
Please photocopy this form if necessary. 

 
 

CONTACT KAREN BERRY 024 7683 1625 
Reg VAT no: GB233157387 Charity no: 313014

 
 

 
 
 

Diversity  
- Dare To Win! 

 
Diversity Group 

Conference 
4th October 2004 

 
University of 

Wolverhampton  
Science Park

 



Programme 
 

10.00-10.30 Registration/Refreshment 
 

10.30-10.35 Welcome 
Gulshan Iqbal, Chair Diversity Group 
 

10.35-11.15 Keynote address 
Professor Mel Chevannes CBE, FRCN 
Dean and Director of Health Service Provision, University of Wolverhampton 

 

11.15-12pm Developing Diversity in the Learning Centre Service 
Mary Heaney, Director of Learning Centres, University of Wolverhampton 
 

12-12.35 Dreadlockalien - Richard Grant, performance poet, slam champion, live literature 
lover and dub flow verse practitioner. 

 
12.35-13.20 Lunch 
 
13.20-14.0 Where are We Now, Where Are We Going, Who Will Get Us There? 

Pat Flynn, Head of Libraries, Leicester 
 

14.0-15.15 Workshops: 
Social Inclusion 
Ayub Khan, Operations and Quality Manager - Warwickshire LIS 
 

Delivering a Needs-based Library Service 
John Pateman, Head of Libraries, Sport & Support Service, Lincolnshire 
 

Take Control: the Quality Leaders Project, diversity and leadership in the public 
sector. Shiraz Durrani, Strategy & Commissioning Officer, London Borough of Merton 
 

Gathering Dust? Resources in Libraries 
Kal Dale, Ethnic Services Manager, Wolverhampton City Libraries 
 

For Your Eyes Only 
Pat Beech, Library & Information Services Director, National Library for the Blind 
 

15.15-15.45 Refreshments 
 

15.45-16.00 Feedback and closing remarks - Ayub Khan, Diversity Group Councillor         
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