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Your views on Skills for a globalised world: relevant skills for public library staff

London Metropolitan University’s Department of Applied Social Sciences is currently involved in a library-focused project funded by the Linking London Lifelong Learning Network, the London-wide network that supports vocational learning and re-engagement with higher education.

The project, entitled Skills for a globalised world: relevant skills for public library staff, focuses on reassessing the skills needed by library staff and on developing new learning opportunities that meet the need for the development of new skills.

The public library as an institution needs renewal so that it can find a new role in a rapidly changing world. An important requirement in the emergence of a new role is the need to train library staff and managers with the skills, knowledge and expertise to meet new challenges. Old skills cannot entirely meet new needs and a balance is required between “traditional” and “new” skills. The aim of the learning opportunities under development is to provide participants with some of the key skills/understanding needed to take library services forward in keeping with public services reforms.

The project has developed some initial thoughts on what operational and strategic skills are needed to create a new skills balance for public libraries. These are informed by the IFLA/UNESCO Public Library Manifesto and the World Summit on the Information Society and are illustrated in the attached chart. 

Some key institutions and individuals are being consulted at present with a view to expanding the consultation to local authority Chief Executives and Heads of Library Services across London. 

We are keen to receive your views on the direction that our proposals have taken thus far and would be grateful to receive some feedback from you, via the brief questionnaire overleaf.

Thank you for your time.

If you would like further information on the project, please contact Elizabeth Smallwood at e.smallwood@londonmet.ac.uk
1. How far do you feel the attached chart reflects the “new” skills that professionals need to know? 

___________________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________
2. What, if anything, do you feel is missing from the chart? ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Do you feel that the focus of curriculum development, as reflected in the chart, is correct or do you feel that it needs to change/develop further? If the latter, please explain briefly what changes you think appropriate, giving your reasons.

___________________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________

4. Please feel free to share any other views on the project or the proposals.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
