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WELCOME TO YOUR LIBRARY INCLUDED IN UNDERSTANDING THE STRANGER: BUILDING BRIDGES COMMUNITY HANDBOOK

Welcome To Your Library is one of just five case studies included in a chapter on developing responsive public services in Understanding the Stranger: Building Bridges Community Handbook. Published by the Calouste Gulbenkian Foundation, the Handbook’s authors are Neil Amas and Beth Crosland from the Information Centre about Asylum and Refugees.

The Handbook profiles innovative initiatives from across the UK that aim to mediate tension and build bridges between local host communities and asylum seekers and refugees, with examples drawn from statutory and non-statutory sectors, including very small-scale grassroots projects. In their introduction the authors explore the common messages revealed by these initiatives as well as other relevant research and projects.

Welcome To Your Library aims to increase opportunities for active participation by refugee communities in public library service planning and delivery and in so doing, to improve access to and quality of services for all.  The project is funded by the Paul Hamlyn Foundation and co-ordinated through the London Libraries Development Agency.

The project seeks to be a catalyst for change, increasing capacity of public libraries over time so this work becomes an integral part of what libraries do.  The project’s vision is to nurture learning, well-being and sense of belonging for all. It is doing this through developing partnerships to raise awareness and increase library use, ensuring library staff are confident and trained, sharing good practice based on evidence and advocacy work.

After a pilot project in five London boroughs in 2003-4, Welcome To Your Library has extended across the country. The current public library service partners are the London Borough of Hillingdon (working with Healthy Hillingdon and HOPE – Health, Opportunities, Promotion and Education), Leicester City Council, Liverpool City Council, London Borough of Southwark and Tyne & Wear (a consortium comprising councils in Newcastle, Gateshead, North and South Tyneside and Sunderland).

Helen Carpenter, the Welcome To Your Library Project Co-ordinator, said: 

 “A very important part of the Welcome To Your Library project is to share information, learning and good practice locally, regionally and nationally to ensure that the work continues in the long-term and to position public libraries in a much wider policy and practice context. Inclusion in this Handbook is one of many ways of achieving this.”

The Handbook provides an invaluable resource of ideas, guidance and contacts for practitioners to assist them in their work and to make lessons learnt in one neighbourhood available to others. Its messages are relevant to policy makers and funders when making decisions about strategy and the kinds of initiatives that should be supported in the future.

ENDS

Understanding the Stranger: Building Bridges community handbook is available from Central Books, 99 Wallis Road, London E9 5LN. T 0845 458 9911. F 0845 458 9912

E-mail: orders@centralbooks.com   www.centralbooks.com  Price £10.00 plus postage and packing. 88 pages. ISBN: 1 903080 06 1 (9781 903080 06 1) 

NOTES TO EDITORS

1. The Information Centre about Asylum and Refugees in the UK is an independent information and research organisation based in the School of Social Sciences at City University in London. Its mission is to increase public understanding of asylum issues in the UK, and inform policy and practice through applied research and policy evaluation.  

 HYPERLINK http://www.icar.org.uk 
www.icar.org.uk See http://www.icar.org.uk/?lid=334 for more information about the Handbook or -contact Neil Amas or Sarah Eldridge on 020 7040 4594  Sarah.eldridge@city.ac.uk
2. Welcome To Your Library is managed by the London Libraries Development Agency and funded by the Paul Hamlyn Foundation. For more information see www.llda.org.uk. Full background to Welcome To Your Library is at http://www.llda.org.uk/cms/contentpage/wtyl. Contact: Helen Carpenter, Project Coordinator, Welcome To Your Library, London Libraries Development Agency, 35 St Martin’s Street, London WC2H 7HP on 020 7641 5266 or helen.carpenter@llda.org.uk.  
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