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Response to “Learning for a Change in Healthcare”

The Health Libraries Group (HLG)
 responding on behalf of the Chartered Institute of Library and Information Professionals (CILIP)
 welcomes the opportunity to comment on Learning for a Change in Healthcare.  We endorse the recognition this report gives to the development needs of those staff in the lowest NHS paybands.

Our main concern with the report is its lack of explicit recognition of the role of library and information services, and their staff, in supporting widening participation in learning.   There are approximately 600 libraries within the NHS supporting evidence-based practice and the learning needs of the whole workforce.  Any developments around widening participation in learning should ensure they engage and build on this valuable network which includes:

a) Staff who are skilled in learner support.  

b) A natural learning space with Information and Communications Technology access for all.  An environment for both traditional and e-learning.

c) Access to learning materials, including those not formally part of the learning programme. 

d) Information literacy as a key part of effective learning, and the skills of library staff in fostering this.

While welcoming the concept of a learning entitlement (Recommendation 3) we propose “Draft standard A Element 4”
 should be amended to specifically include convenient access to library services as part of this entitlement.  

It is vital that Trusts ensure that they have adequate access for all staff to a well funded Library service.  This is of particular consequence when considering recommendations 6b
 and 19a
 and the need to financially underpin all services supporting widening participation in learning.  

NHS Library services are supporting the learning of all grades of staff from the cleaner to the Chief Executive.  For example NHS libraries in London have developed shared collections of resources in support of skills for life and the needs of speakers of English as a foreign language.   Extensive support is also offered to those pursuing NVQs.  All of these efforts are set within the wider role of underpinning the application of the Knowledge and Skills Framework.

The potential contribution by HLG and CILIP members in other organisations should also be recognised.  Library and information services operate in a plethora of organisations from the voluntary sector to further education and the public library network.  Public libraries are accessible to all NHS staff and are actively engaged in programmes such as the BBC adult literacy campaign RaW (Reading and Writing) aimed at emergent readers.  NHS librarians are increasingly working in partnership with public library colleagues as well as these other organisations and the widening participation in learning agenda can be well served by this collaboration.

Learning for a change in healthcare addresses a big agenda.  It correctly identifies building on success as one means to tackle this daunting task.  The opportunity should be grasped to build on the resources and skills of library services and their staff to ensure they can continue to make a significant contribution to improving the operation of the NHS.
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�   The Health Libraries Group of CILIP unites all those working or interested in library and information services for medical, health, nursing and other allied health professions, for people with disabilities and health problems, for those who are housebound or in residential care, and for carers and patients in hospital.  It is one of the largest Special Interest Groups within CILIP, numbering over 2000 members.


� CILIP (Chartered Institute for Library and Information Professionals) is the leading UK professional body for librarians, information specialists and knowledge managers, with up to 23,000 members working in all sectors, including the health service, business and industry, further and higher education, schools, central government, the voluntary sector, national and public libraries. –    � HYPERLINK "http://www.cilip.org.uk/" ��http://www.cilip.org.uk/�


�   “All healthcare staff should have convenient access to the learning opportunities and the learning support afforded by computers and the internet, and should have the opportunity to employ e-learning either in the delivery of programmes and/or to support programmes. Open, distance and flexible learning modes should be available to all staff.” Learning for a change in healthcare (page 71).


�  Recommendation 6b - Funding the learning of adult 'skills for life'


�   Recommendation 19b - Funding Skills for Life and NVQs





