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Why?





An Information Skills Training Needs Analysis was carried out for a team which dealt with clinical risk, patient safety, clinical effectiveness, clinical audit and quality improvement. The aim was to establish levels of ability in finding and appraising evidence-based information. 





Initial questionnaire: 





The questionnaire was designed to determine the information skills training needs within the team. It covered a number of areas, including:





Reasons for seeking information


Resources used


Confidence in using resources


Ability to critically appraise information





Results:





There were disparities between what information staff needed to find and what resources were actually being used to find it. 





Knowledge and awareness of key information resources and critical appraisal tools also needed to be improved. 


























Training: 





As a result of the questionnaire,


a number of training sessions were offered to the team, including:





Introduction to healthcare databases


Critical appraisal


Using the National Library for Health


Using BMJ Clinical Evidence





Evaluation:





92% felt their knowledge/skills had improved


94% felt able to work more competently


25% felt that lack of time was a barrier to using the resources in the future





Comments:





Saved time


Easier to find information


Finding better quality information


More aware of information sources


Able to plan searches better





Recommendations:





More management support is needed to encourage staff to attend information skills training





A formal mechanism needs to be developed to ensure staff have enough time to find evidence-based information
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