CILIP

Information Services Group

Minutes of the National Committee meeting held on Monday 19th October 2009 at CILIP 

Present: - Gary Archer, Helen Bowlt, Peter Chapman, Diana Dixon, Amanda Duffy, Jess Dunnicliff, Liz McGettigan, Fay Owston, John Owston, Charles Toase

Helen welcomed Liz McGettigan, representing Scotland, to the meeting.

1
Apologies for absence 

Helen Brewer, Valerie Nurcombe, Katharine Spackman, Jane Weller, Eleanor Wilbraham

2
Minutes of the previous meeting (8th June 2009) 


These were agreed.

3
Matters arising from the Minutes


Item 3-3.  Our proposed name change has been approved by CILIP Council.  It must now go to our next AGM.  Section representatives are asked to discuss the proposed new name –-Information and Reference Services - at their next Committee meetings.  





Action: Liz, Fay & John
Item 3-15.  ISG did sponsor a member from Hertfordshire Libraries to attend Umbrella
Item 4.  Helen had attended the B & G training day on 17th September on Planning and Running Events and it had been very worthwhile.  Katharine is down to attend the training day on Marketing on 18 November.   

Action: Katharine

Item 9.
  A cheque had been sent to Alistair Allen, however he will not be standing down until after the January 2010 SCOOP meeting.

Item 17.  Although Gary has already investigated the costs of meeting in Birmingham, he will look at it again.  All Committee members to email Gary with the costs of their attendance at a meeting in central Birmingham (1pm – 4pm).









Action: ALL
4
Chair’s Report

Helen had nothing to add that was not covered elsewhere in the minutes.
5
Secretary’s Report
Current membership is 2,395, up from 2,381.  ISG is now the fifth largest Group within CILIP.

Jess had sent round the figures on the membership distribution of ISG.  The largest groups were ‘Public Libraries’ at 23% and ‘Not in paid Employment’ 19%.  
Peter had looked at the cross-over of members with other CILIP Groups.  The largest number was 485 who were also members of Public Libraries Group.

6
Treasurer’s Report 

Gary had sent out his summary report earlier. 
The situation is tight.  Due to capitation and interest being down, Gary has had to transfer money from the reserves.  In the long term we cannot continue to do this.

Diana reported that there will be some money coming from Umbrella but she has not heard how much it will be.

7
East of England Section
We held a meeting entitled Digital Native or Digitally Naïve: Library and Information Services for the next generation on 6th May 2009 in Cambridge.  It was priced at £85 + VAT, and was really successful with over 30 people attending.  The aim of the meeting was to think how services in the future might differ when email, paper and books are considered outmoded.

We were planning a meeting on The User Experience in November in King’s Lynn, but have cancelled this as we had a lot of difficulty getting speakers to commit to the meeting.

Instead we are planning a meeting in April 2010 at the same venue in King’s Lynn to discuss strategies for coping with cuts in information services.  We will also hold our AGM at this meeting.  We would like to attract plenty of people so we are trying out a new pricing strategy of £50 or £40 for early bird bookings..

8
South East Section
Visits
9 members came on the visit to the London Transport Museum Library in September.  There will be a visit to the British Telecom Archive on 2nd December.   Planned for 2010 are the Linnaean Society, RBG Kew, the V & A Theatre Collection and the Stanley Kubrick Collection.
Finance

As of 14th September, the deposit account stands at £3,052 and the current account at £189.

Questionnaire

A questionnaire was sent out in July to all 920 members.  The response rate was 14% but unfortunately many returns were incomplete.  However only 1% of respondees were completely dissatisfied with their ISG SE membership.

Annual One-day Course

Because You’re Worth It: demonstrating the value of your information service will take place at CILIP on Tuesday 10th November.  The course will be led by Tim Buckley-Owen and other speakers include Claire Creaser, Helen Bowlt and Jenny Ngyou.  The cost will be £70 + VAT for ISG members, and £85 + VAT for non-members.  
Evening Meeting
Intute: finding a better website was a joint evening meeting with UC & R held on 14th October.

9
Scotland
Funds are healthy at present, however the Section is looking into applying for funding from an appropriate EU programme.  

There will be a study day in October  with an exciting agenda and when the main speaker will be the Chief Executive of Talis.  

On 2nd February 2010 we will have our Annual Lecture and the speaker is  John Davit, The Guardian columnist. We plan to make a pod cast of this event  

Edinburgh is hosting an international conference in February on the theme of  Information Scotland -  the virtual and the reality.  ISG Scotland will be involved in this.    

The Section will also have a stand at the CILIP Scotland conference.  

 
The AGM will be in April   

 
The May event will include a trip round archives of The Scotsman.  

We are currently looking into appropriate marketing and branding so that these events are professionally dressed. 

10
SCOOP
At the last meeting there was discussion on the Public Library Discount Scheme.  Should it continue or should the funds be used to ensure public libraries have access to all official electronic resources?  There will be a consultation exercise with the libraries shortly. 

The  SCOOP background papers are available on ReferPlus.

ISG/SCOOP relationship

Peter now has the SCOOP archives from Valerie and they clearly say that ISG has ownership of SCOOP.  The continuing interest of ISG in SCOOP should be emphasised to all concerned.

Peter will attend the SCOOP meetings on a regular basis.  Helen Bowlt will get back to Helen Brewer about becoming ISG rep. on  SCOOP. 
Action: Helen
Helen Bowlt, Peter and Gary will look into the aims and objectives of SCOOP for the next ISG committee meeting.  


Action: Helen, Gary & Peter
Any SCOOP courses or events must be co-branded ‘ISG’.

11
Reference Awards
No publicity was seen from the last Awards ceremony and so far there is nothing to report on progress for next year.  Helen will contact Katharine.  Action: Helen
In the meantime Helen and Jess (with assistance from Diana and Amanda) will start working on the Awards process for 2010. Action: Helen, Jess, Diana & Amanda
Jess will book a room in May at CILIP for the judging day.  To reduce costs a simple sandwich lunch will be provided. 



Action: Jess
12
Publications

a) Results of the Refer Survey
Peter had received 158 responses (44 paper and the rest electronic).  This is a response rate of 6.8% which is considered good.

Most replies thought Refer was very valuable and should be published 3 times a year. The majority of respondents read everything in every issue  - usually at home.  Two-thirds wanted Refer in remain in paper format, with one third saying they would not read an electronic version.  Of those willing to receive an electronic version, they nearly all wanted it circulated to them via email rather than put on the website.  SCOOP news was very popular and Charles’s column was greatly missed.
Our members use Refer to keep in touch with what ISG is doing.  They would like to see more on Web 2.0, ideas of how to respond to the ever changing reference situation, reviews of reference material, papers from meetings and news about what is going to come up.


b) Funding Refer in 2010

Each issue costs between £2,000 and £2,500.  Reducing the print run scarcely reduces the costs.


c) Developing Refer in 2010

ISG must decide what it wants from Refer.  If we remain with the print version, our options include going glossy, seeking advertising or sponsorship or possibly charging for the print option.
February 2010 is Refer’s 30th birthday and it was agreed that Peter should try for a glossy print issue with advertising from some of the well known publishers who often get a considerable amount of ‘free ‘promotion in the articles.  It would also be a joint print / electronic issue.

At present CILIP members do not have a means of opting to receive information electronically (newsletters, periodicals, etc).  It was proposed to suggest to CILIP that this option is included in the membership renewals sent out every year.  This would be of help to all Groups and Branches.   Helen will contact CILIP Membership Department.  





Action: Helen

d) Where does Refer sit in ISG’s communications policy


Question remains unanswered.

Future of ISG Publishing

The working group had not been able to meet but a lot of the issues have been covered in the discussion on Refer.  It was generally felt that it was no longer feasible to produce publications specifically from ISG.
Other Refer matters

Peter had attended a meeting for editors of Group and Branch newsletters.  Debbie Raven, the editor of Gazette, is keen to have news from Groups and Branches but people are not sending her very much.

If anyone has material for the electronic ISG Newsletter, please send it to Peter by the second Monday in the month.  




Action: ALL
13
IFLA
Over 450  people had attended the Reference and Information Services Section session in Milan.  Summaries of the papers are in the Autumn issue of Refer.
The 2010 conference will now be held in Gothenburg, Sweden and the Section hopes to have a joint session with the Information Literacy Section.

14
Policy Forum
There has not been a meeting since our last committee meeting.  The next meeting is Tuesday 20th October and Helen will attend.
15
Website & Free Reference Websites
No report but Jane is waiting for CILIP to complete their move to the new website.
Peter is keen to develop ReferPlus as a link to free websites, etc.

16
Umbrella 09

Umbrella was a success with registrations up on 2007.  Our sessions had worked well and there will be a reasonable financial return for ISG

The venue for 2011 had not yet been decided; the main problem is a location with sufficient space for the exhibition (which brings in most of the money).  There will be fewer strands which means fewer opportunities to mount papers.  CILIP is currently seeking a course director.   The ISG committee will have to decide at the next meeting if we wish to take part.  Diana is willing to be our representative again but is happy to let anyone else take it on if they would like.
17
ISG Seminars

This will be held in October 2010.
Various options for topics were discussed:

Web 2.0, What can you do to challenge Google, How to get people using reference libraries, evaluating electronic resources, twitter/Face book/wikis and other new social media, Web 3.0.  General concept of ‘leading from the front’.  
Group set up to make a start and report back in March.  








Action: Helen, Jane, Jess, Gary & Liz

18 Any Other Business
The CILIP Seal of  recognition might be useful for our course, etc.  Jess will look into this.  







Action: Jess


David Butcher had been sent a cheque and card.
Gary will write up for Refer some research he is doing on the evaluation of electronic resources.  






Action: Gary
19
Date of Next Meeting

The next meeting will be in early March – probably 8th. Jess will make the arrangements and let everyone know. 



Action: Jess
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