CILIP 

Information Services Group

Minutes of the meeting held on Monday 13th October 2008  at CILIP 

Present: - Gary Archer, Helen Bowlt, David Butcher, Amanda Duffy, Jessica Dunnicliff, Fay Owston, John Owston, Eleanor Wilbraham
Helen welcomed Gary Archer to the meeting.
1
Apologies for absence 

Helen Brewer, Goretti Considine, Diana Dixon, Linda Dumper, Louise McCaron, Chris MacLean, Valerie Nurcombe, Katharine Spackman, Charles Toase, Jane Weller
2
Minutes of the previous meeting (2nd June 2008) 


These were agreed with the following amendments:-

Item 5 – Gary Archer
3
Matters arising from the Minutes


Item 6.  Treasurer’s Report.  Helen will speak to Guy Daines about our name change.

Action: Helen

Item 11. Strategic Plan. Now on the website, as well as appearing in Spring/Summer issue of Refer.

4
Discussion Topic -  Impact of Cuts in Reference Budgets


Notes and actions are at the end of these minutes

5
Chair’s Report

ILIG has a presence on Facebook, should ISG follow suit?  It was felt that Facebook, etc. were social environments and not for work use.

The Annual report for 2007 was now available.  Jane to add it to the website.  

Action: Jane

6
Secretary’s Report
Membership is now 2610, down from 2,626 in the summer.

7
Treasurer’s Report 

Chris sent a copy of the current financial position for the meeting.  Everything is OK at present but with the likelihood of pressures in the future, prudence is advised in all financial planning.

The SCOOP finances are now settled but Valerie will continue to handle publications as Chris’s authority is undergoing a restructuring at present.

8
South East Section

The last two meetings of ISG SE section were held on 7th July and 1st September

Finance

At the September meeting, the Treasurer, Anne Hayward, reported a balance of £558.54 in the current account, with a further £3,632.72 in the deposit account.  At the June meeting there had been £2596 on deposit.  Anne said that (subject to Committee approval) she intended to apply for an on-line bank account; and the Committee gave her proposal their unanimous approval.

Alan Power, the Programmes Secretary, suggested that some of our financial surplus might be turned into a self-generating fund to be used for sending deserving ISG student members on appropriate courses.  Alan’s proposal was received favorably by the Committee, but questions arose regarding the criteria to be applied in judging which members should be selected to go on what courses.  The topic was held over for further discussion at out next meeting, on 8th October.

Visits

There was a an ISG SE visit to the Geological Society, Burlington House, on Wednesday, 6th August, which John Proctor oversaw.  Despite some overbooking (eighteen visitors: two in excess of the stipulated maximum of  sixteen) this visit was a success.  

The visit to the London Transport Museum is now postponed until 13th October, owing to refurbishment of the premises still being in progress.

The idea of a visit to Dr Barnardo’s Library has had to be abandoned, as this organization has recently undergone a review of its resources which has resulted in the library’s being drastically cut.    

A visit to the Freemasons’ Library, Freemasons’ Hall, is scheduled for 10th November.

Visits to the London College of Communications Library, the British Postal Museum Library and Archive, and the Guardian Library are all pending.

Further suggestions for visits, still to be followed up, are: the Huguenot Society Library, Society of Genealogists Library, Parliamentary Archives Collection of the House of Lords, Bank of England Library, Financial Times Information Service, Royal Botanic Library, Kew Gardens and the Society of Antiquaries Library

Courses

On Thursday, 21st November, at CILIP headquarters, there is an ISG SE one-day course in genealogy, entitled “Climbing the Family Tree”.  The course is to be headed by John Hanson, a retired professional systems analyst with a special interest in genealogy.  
Other topics

Possible governmental encroachment on the legal rights of professionals

John Proctor drew attention to an article that had appeared in the Gazette reporting on draft guidelines drawn up by the MLA.  They appear to recommend measures that might result in the possible criminalization of any academic or public reference librarian or information worker who uses their professional or technical skills to assist researchers in investigations into terrorist organizations and activities.  This inference has been drawn from a Prime Ministerial House of Commons Statement of last November.  As a response to this there is to be a meeting organized jointly by ISG, London and SE Section and the UC&R Group, London Section.  John Proctor will attend. Entitled Policing library users, ethics and practice, it is to be held at CILIP on Wednesday 8th October from 5.30 until 7.30 pm. The main speakers are to be John Pateman and William Masterton, representing, respectively, public and academic libraries.

Suggestion for some remuneration of active ISG Group committee members  

At the July meeting John Proctor suggested that consideration should be given to the possibility of a reduction of the CILIP annual subscription for active ISG Group committee members, who often undertake considerable unpaid and time consuming  work on behalf of ISG students and other professional colleagues.     

At the National Committee meeting of 13th October the following points were made in response to this report:

· Financial support for ISG members to attend training courses was being offered nationally – see Spring/Summer 2008 issue of Refer on inside of front cover and ISG National Committee minutes of 2nd June 2008

· It was felt extremely unlikely that CILIP would consider giving a reduction in subscriptions to active Group members.

9
Scotland Section

Our level of activity is quite low at the moment as we’re still without a Chair although we’re actively seeking a new one as no-one on the Committee is able to take on the role at present. We held our AGM in April, together with a successful FOI event, a report of which appeared in the Spring/summer edition of Refer.  Future possible events include a visit to the new BBC library in Glasgow in Nov/Dec this year and we’re also investigating the idea of inaugurating an annual lecture series next year where we invite a high profile speaker or speakers to talk on a challenging subject.
10
East of England Section
On 17 April 2008 we held a meeting called ‘It’s a Virtual Life – exploring social networks’   and our AGM at BT Adastral Park.  Speakers included Phil Bradley, who introduced the topic of social networking and also using Web 2.0 in your library.  Lyn Parker, a librarian on the Academic Services Development Team at the University of Sheffield, talked about using Second Life, Lindsay Rees-Jones spoke about virtual professional communities, Simon Thompson described BT Hubbub and user product forum, and Sacha Cinnamond (from Mildenhall High School) talked about the Virtual Learning Environment.  We had over 30 delegates at this successful meeting, which was reviewed in Refer.

On 24th September 29th we held a workshop at Stowmarket Public Library entitled ‘Getting Better:  How to get the best from your information skills’, for all library staff who want to improve their information skills,.  18 people attended to look at different aspects of enquiry work, including: 
· Blogs, wikis, forums and search engines. 

· Quality of information—how to recognise authoritative sources. 

· Using the web to develop online skills 

· Relay races—books v. internet

A review of the workshop has been sent to Refer.
On 6th May 2009 we are planning a seminar on and for young people in the profession: "The Y generation" or "Digital Natives" at The Villiers Centre, a conference centre near Foxton, Cambridgeshire.  Topics covered will include: young information professionals' view of the future, outlook on life, feelings about books vs. online sources, career ideas, the future of the profession, and the provision of information to young people. The meeting is in the early stages of planning but we hope to have Sheila Webber, University of Sheffield, and Caroline Moss-Gibbons of CILIP.

 

11
SCOOP

The last meeting was held on 10th September 2008 at the London School of Economics.

Issues from the meeting 

Meeting was taken up mainly by presentation from Direct.gov and TSO.

Sharon Cooper, director of Proposition & Strategy at Direct.gov attended in response to SCOOP’s invitation to CEO Jayne Nickhalls to update SCOOP on the developments and future direction of the service.

Points from the presentation:

· Is the second largest UK government website and aims to be “the primary electronic channel to citizens for government and a place to which citizens can turn for the latest and widest range of public services” by 2012.  

· Jobcentreplus will be joining Direct.gov in 2009.

· Developing the Direct.gov Mobile service, enabling information about (for example) local doctors/dentists, journey planners etc to be sent to mobile phones.
· Direct.gov is now funded independently from the Treasury and that the funding is ring-fenced within the DWP.
· Discussion about the need for technological work to connect “real world” language with terms and headings used in official documents (e.g. “traffic calming measures” v “speed cameras”).  Direct.gov will need to build its own taxonomy
· It was stressed that the key focus was to improve the content of the site, because if the content was good, written in the right way and with the right tags, it would be effective.  She also pointed out that the site is aimed at “ordinary people” not at information specialists.  Nevertheless, the comment was made that it would be good if “mediators” (such as public library staff and staff from other organisations called on to interrogate Direct.gov on behalf of customers or clients) could have some input into the functionality of the site.

A presentation was followed by TSO on new developments.  We welcomed Rachel Craven as one of the new TSO representatives, as there had been a gap of over a year in the representation of this group.

Final point discussed was availability of government publications in printed format.  SCOOP had been contacted by a reference librarian who had trouble obtaining a printed copy of the Pitt Review of the 2007 floods.  There appear to have been an increasing number of parliamentary (Command and House) papers published directly by departments and thus not getting to places such as the BL.  This issue was to be raised with contacts in Parliament , OPSI and TSO.

Date of next meeting  Wednesday 14th January 2009 at CILIP

12
National Year of Reading


Nothing to report.

13
IFLA

A full report on this year’s IFLA conference will appear in the Autumn issue of Refer.
Amanda has started work on the Reference and Information Services Section session for 2009 in Milan.  The topic is The Pro-Active Librarian: the how and the why.  It is planned to cover pushing information, the ‘embedded’ librarian, helping staff gain confidence and the soft skills necessary and measuring quality.

14
Policy Forum

Helen attended the last meeting which has had a full report in Update.  She felt the meeting was very pro-active and interesting.   She will go to the next meeting on 27th November where one of the topics will be what issues are worrying groups and branches at the moment.  The committee felt that the falling membership of CILIP was of great concern. Does this change in periods of economic downturn? Are employers encouraging staff to be in membership?  Any further ideas to Helen by mid-November. 
Action: ALL

The Forum would also be interested in any case studies concerning purchase and use of controversial items of stock.

15
Reference Awards


The judging panel for the print award will be meeting on Monday 20th October.  It 

is not known when the Awards ceremony will be held.

16
Publications - Refer  

The Autumn issue will be out at the end of next week and will include inserts for the ISG seminar in November.

David has discovered that it is not possible to have a Group journal distributed with Gazette – they can only accept Branch publications.

There is still no sign of a volunteer to become the next editor of Refer.  David and Helen will draft an item for Update.




Action: David & Helen
17
Website & Free Reference Web Sites

Nothing to report.  Gary offered to help Jane with the free websites.

18 Umbrella 09

The Umbrella programme is as follows:
 

Tuesday 14.15  Government information (speaker TBA)

Tuesday 16.00   Information literacy Maggie Fieldhouse

Wednesday  9.30  Joint with LIRg Transferable skills – from libraries to museums   Diana Dixon

Wednesday 11.15  Joint session with MmIT   Second life Sheila Webber

Wednesday 15.45 From reference librarian to search engine Bob Duckett et al. 
 
We have done quite  well with the number of sessions - 3 stand alone and 2 joint - so Diana is quite pleased with how things are going.
19 ISG Seminars

All the arrangements are in place for the seminar on 13th November.  Helen has received 7 bookings so far.  Publicity is going out via email lists and with Refer.   Costs to ISG are relatively low.   Helen and Jane will attend and David will come and write up the event for Refer.

20 Any other Business

Public libraries have received a letter from yellow pages asking the libraries if they still want full sets of the directories.  No question of the directories not being made available when requested.

21 Date of Next Meeting

Dates for 2009 will be set for Mondays in mid-February, June (to include the AGM) and October. 








Action: Jess

Discussion Topic – The impact of cuts in reference funds

In many public libraries very little is being bought for the reference services.  In government libraries the emphasis is on electronic materials, with only a limited number of hard copy items being purchased.

In some areas there was less hard copy to buy as the resources were becoming ‘web only’.  However it was felt that our users are not aware of this.  There is a need to publicise this fact – is there a role for ISG here?

As budgets are not increasing but the costs of electronic materials remain high, many libraries are finding it difficult to justify taking some titles.   There is very little data available on the proportion of expenditure on electronic versus hard copy materials.  There is even less information available on use of electronic materials.  The Co-South Group (8 – 10 public library authorities in the south of England) are starting to look into this and Helen will take this further at their next meeting.  Is this something that could be raised through Refer? 










Action: Helen

Worries were expressed about what happens when libraries buy a title only on-line and then have to cancel and can then be left with no back files.
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