CILIP

Information Services Group

Minutes of the National Committee meeting held on Monday 8th June 2009 at CILIP 

Present: - Gary Archer, Helen Bowlt, Peter Chapman, Diana Dixon, Amanda Duffy, Jess Dunnicliff, John Owston, Katharine Spackman, Charles Toase, Jane Weller, 

1
Apologies for absence 

Helen Brewer, David Butcher, Gordon Hunt, Valerie Nurcombe, Fay Owston, Eleanor Wilbraham

2
Minutes of the previous meeting (30th March 2009) 


These were agreed.

3
Matters arising from the Minutes


Item 1.  Helen had contacted both Linda and Goretti.  Linda will only attend when Fay is unable to come to represent East of England Section.  Goretti is unable to come to meetings at present as City Business Library will be moving shortly.  She asked that her name be removed from the Committee but may be able to rejoin at a later date.  She will try and think of someone who could take on SCOBI.
Item 3.  Helen has had a reply from Daniel Sable about the change of our name to Reference and Information Services.  Initially we must make a formal application to CILIP Council for the name change.  If this is approved, it must then be presented to our members at the AGM.

Item 15. Helen will put our offer of sponsorship for a place at Umbrella on LIS-PUB-LIBS







Action: Helen

4
Chair’s Report

Helen had been approached by Liz McGettigan (Edinburgh) who is interested in joining the National Committee.   Jess will invite her to the next meeting.  










Action: Jess

Ruth Stubbings from the Information Literacy Website is asking for details of any relevant information, events, etc. for inclusion on the website.  Helen will forward the email to Jess for distribution to the Committee.  












Action: Helen & Jess

There are 2 CILIP training days are for Branch and Group committee members coming up shortly:

17 September

Planning and running events


18 November

Marketing

Helen and Jane will attend the September course and Katharine the November.

5
Secretary’s Report
Current membership is 2,381, down from 2,521.  ISG still remains the third largest Group within CILIP.
6
Treasurer’s Report 

The only matter left to be settled over the change of Treasurer is the mandate which will be sorted shortly.
Although the group is financially OK at present, capitation will be lower in future and interest on the deposit account now stands at around 2% (previously it stood at 5%).  Any income from Umbrella will not materialise until next year.

7
South East Section

Finance

At the meeting of 20th April the Chairman, David Baynes, reported that there was £639 in the current account and £3026 on deposit which had earned £42 in the last quarter.

Courses

It was decided - after a review of suggestions put forward - that the next annual course would be on the theme of Demonstration: the value and impact of information services for users.  There is a feeling that information services are not demonstrating their value to their local communities, to local councilors and local managers, and to those with the financial resources to enable substantial improvement and development of existing information services in the community.  Tim Buckley Owen was suggested as course leader, and he has assented to this suggestion with enthusiasm; the date of the course is Tuesday, 10th November.    

A proposed evening meeting

Alan Power has suggested making presentations of various kinds and lengths, which could be carried out at an evening meeting on a Wednesday in October, perhaps in cooperation with UCR London.  The service under consideration is known as “Intute”, conceived for use in academic contexts, but adaptable to other fields of activity.  It has the aspect of a directory or catalogue of reference resources.  The idea has been agreed in principle.  
Visits

After the very successful visit to the British Postal Museum, a visit to the Museum‘s new premises in Swindon is planned.  A visit to the BT Archives will be linked to the Postal Museum Visit. There were visits to the London Metropolitan Archive on 21st April, and the Society of Genealogists’ library in May .

Visits are also planned for:

The London Transport Museum (September?), Kew Gardens Herbarium, The London College of Communications, The V & A Theatre Collection, The Museum in Docklands, The Royal Astronomical Society, and the South East Regional Observatory (thematically linked), The Government Art Collection, The London Docklands Authority Information Service.

The Programme Secretary has suggested that paid advertisements about visits could appear in the Gazette and in Refer.  The Chairman concurred.

Survey of Members

There are plans for a survey of ISG SE members.  The survey questions, drawn up by Vicky Robertson, have been based on a UCR survey. Vicky has circulated this model and asked that comments be sent to her.  The cost of distribution will be £200.  CILIP would do the distribution, supplying the SAEs for replies.

A proposed ISG London and SE leaflet

John Proctor, our Secretary, has suggested that we need a leaflet on the London and SE Section that could be distributed at visits and on courses.  It could be produced after the fashion of the course leaflets, and the cost would be about £100 for 500. The Chairman David Baynes, has produced a draft for circulation and comments.  Of course, all this is dependent upon national ISG committee approval. A revised draft has been produced by the Secretary, and further suggestions made about the proposed order of items, and samples sent to Helen Bowlt, Amanda Duffy and Jessica Dunnicliff for their comments.   A sample leaflet was supplied at the April meeting. 

London Group Branch meeting

Edward Dudley has asked if we would like to hold another meeting of London Special Interest groups, and, if so, what would we like to be on the agenda.  The committee favoured an annual training day on procedures common to all groups: perhaps on committee work and the duties of officers.  However, Edward Dudley later said that only we and one other group had replied.  He would raise the matter again in the Autumn, in hope of a better response.

8
Scotland Section

The Scotland Section held its AGM on 27th April at the University of Edinburgh Library.  The AGM was followed by a tour of the newly-renovated Special Collections Department.
The Committee has now grown to 7 members and although we are still looking for more, there is a definite sense of momentum in the Section.  Gordon Hunt was confirmed as Convenor at the AGM and Louise McCarron continues as Secretary.

A full programme of events is planned for 2009-10, starting with a session on risk management for librarians at the CILIPS Annual Conference in Peebles on 3rd June.  A visit to the new Burns Monument Centre in Kilmarnock on 10th July will be followed by a study day on 29th October on helping our users to exploit online information.  We aim to hold a further risk management event in November at the University of Abertay.  In February we plan to hold our first annual lecture with a  high-profile speaker (negotiations are underway but no announcement can be made yet).  A visit in March 2010  to the Crichton Library in Dumfries will also include our AGM.
The Convenor regrets that it has not been possible to attend a National Committee meeting owing to other commitments, but looks forward to meeting the committee in the near future.

9
SCOOP
David Butcher had sent in a report stating that SCOOP would like the SCOOP / ISG relationship clarified, especially the financial arrangements.  It would be helpful if this could done before the next SCOOP meeting on 9th September.   The ISG Committee wanted it minuted that they value the relationship with SCOOP and intend that it should continue.  Any request for financial support will be looked at favourably as the Committee appreciates the considerable contribution of SCOOP in the library and information arena.  The expenses of ISG representatives on SCOOP will be met in full.  
It was pointed out that ISG bears the cost of producing and distributing Refer which invariably includes information and publicity on the work and activities of SCOOP.  This could be considered as ‘hidden’ financial support.
Peter will attend SCOOP meetings in future as the Refer/Publications representative. Helen Brewer was nominated as ISG rep. and Helen Bowlt will let her know about the next meeting.  




Action: Helen
Alistair Allen is standing down as chair of SCOOP after 20 years.   The committee agreed to send him a gift in appreciation of his invaluable contribution.  










Action: Gary

Peter raised concern about the relationship between SCOOP material that appears in Update and that which appears in Refer.   The Update articles are good publicity for ISG but the Committee felt that there should be some added value for ISG members through Refer.  Peter will discuss this with Jane Inman.  

Action: Peter
10
Reference Awards

Helen and Katharine had met and introduced a number of issues for discussion:
· The Reference Awards are our most significant expenditure after Refer.  Should we continue with the Awards?
Agreed to continue.
· How can we improve the visibility?  This has much to do with marketing, so it was agreed to ask advice from CILIP and other Groups/Branches who manage awards.

· Print nominations remain low and with the changing nature of publishing, could become more esoteric.  It would be helpful to have a breakdown of members by type of library.  Jess will obtain this information.  Action: Jess
· At present nominations are restricted to those items published in the UK.  This is becoming more and more difficult to define, so it was agreed to  change this criteria to ‘available and relevant to the library and information sector in the UK’.

· In the electronic category it is difficult to say exactly the year of publication.  Agreed we should change the criteria to ‘recent’.

· By restricting nominations to first editions, many valuable works go unacknowledged.  Agreed to change this criteria to ‘recent editions’.

· Where do e-books fit in?  Agreed to rename the Electronic Award the ‘Electronic Resources and E-Books Award’.

· The form of the Awards.  At present the winners receive a certificate and a cheque for £500.  It was agreed to give only a medal or a certificate and spend the resulting savings on marketing – e.g. an advertisement in The Bookseller.

· There were no nominations for the Walford Award this year and usually only 1 or 2 are ever sent in.  It was agreed to change the description of the Award from ‘a sustained contribution to bibliography’ to ‘an outstanding contribution to the world of reference and information services’.  The Award would comprise a certificate and a cheque for £100.

· Judging Panels.  We need to expand the pool of members for both print and electronic panels.  It was agreed that there be an open invitation to all National Committee members to be on either of the panels.  We would continue to look for other members as well.

· The Awards will now be biennial, starting with 2008/09 and the work should be shared between 2 people.  Jess offered to assist Katharine with the marketing.  




Action:  Jess & Katharine
Timetable for 2008/2009 Awards: 

Announcement of Award to go out with Autumn issue of Refer (Closing date end of September)


Nominations by 31st  January 2010


Books to be received from publishers by 1st May 2010


Judging panels meet in May 2010


Awards Ceremony at the Autumn Committee meeting.









Action: Katharine

The 2007 Awards ceremony took place during a break in the Committee meeting. It went extremely well and was a very relaxed and enjoyable occasion.

11
IFLA

Papers are being sent in ready for the Conference which takes place 23rd to 27th  August.

12
Policy Forum

There has been no meeting of the Policy Forum since the last Committee meeting.
13
Publications 
Peter now has the archives for Refer and ISG publications.
The summer issue of Refer is ready for the printer.  It contains a survey to find out who reads the journal, what they read and what they would like to read.  There will be an incentive to complete the survey.  Closing date for submissions is 31st August and the results will be discussed at our October meeting. The survey will also be available on the ISG website and an email will be sent round via CILIP.
Peter is working on ReferPlus, a Google-based resource, which will contain links from articles and items he was not able to include in the printed Refer.  He will email the Committee when it is up and ready. 


Action: Peter
Spring 2010 will be the 30th anniversary of Refer and it could be the last print issue, so perhaps we may go for a special, glossy issue.

A card and gift will be sent to David Butcher as thanks for all his tremendous work over the years.

A paper, The Future of ISG Publishing produced by David, was discussed and a working group of Jane, Gary and Peter  was established to report back at the next meeting on the way forward.  


Action: Jane, Gary & Peter
14
Website & Free Reference Web Sites

Jane reported that there had been problems with the ISG web pages since CILIP’s last upgrade -  no changes were appearing.  CILIP web staff were investigating.
15
Umbrella 09

Publicity is now out and bookings are coming in.
16
ISG Seminars

Ideas for our 2010 seminar will be discussed at the October meeting
17
Any other Business

Gary will investigate the costs of holding the Committee meeting outside London, possibly in Birmingham.  





Action: Gary
18 Date of Next Meeting

Monday 19th October, 1 – 4 pm.
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