Information Services Group Business Plan

Mission Statement

The Information Services Group (ISG) seeks to unite members engaged in, or having an interest in, the provision of information services. It will support their interests within CILIP and outside by promoting activities relevant to improving the effectiveness of information provision to all sectors.

Aims

· Representing the views and concerns on CILIP Council of the Information profession.

· Providing advice and training workshops to keep members informed and up to date.

· Encourage active involvement in professional activities nationally through the regional ISG activities.

· Practical support in the workplace through nationally recognised committees.

Who Is ISG For

Anyone who works or has an interest in information from sources to services, in any capacity or at any level from student to senior professional.

Competitor Analysis

ISG’s work overlaps to some extent with a number of other CILIP groups. However these groups are for members interested in very specific areas of information work. ISG takes on the wider role of information provision and encompasses all these areas at a general level.

· Government Libraries & Information Group - Represent interests of workers in government departments.

· Local Studies Group - For those with an interest in Local Studies.

· Multimedia Information Technology - Members engaged or interested in multimedia and technology developments.

· UkeiG:UK Information Group - National forum for information professionals and developers of information resources.

· Industrial and Commercial Libraries Group 
With a shrinking membership of CILIP as a whole it means fewer potential members being available to join any of the twenty-seven special interest groups CILIP has on offer to its members. CILIP members can join two groups free as part of their annual membership. ISG can be joined by anyone as an associate member at a cost of £30 +VAT. 

Membership is important as it determines the amount of capitation ISG receive each year from CILIP. It is therefore essential that ISG remains relevant to its members and that potential members see a clear benefit in choosing to join ISG.

Objectives

· To promote excellence and to develop and encourage appropriate standards of good practice related to reference and information provision.

· To encourage the provision of appropriate education, training and continuing professional development by means of the arrangement and delivery of suitable courses, seminars and workshops organised by national, regional groups and standing committees.

· To encourage cross-sectoral contact and help in developing information services.

· To provide a forum for informational professionals to network and share best practices.

What we do for you 

· Publish ‘Refer’ our house journal, bringing thought provoking articles, news and opinions.

· A publication programme to help members be better informed and effective.

· Support SCOOP (Standing Committee On Officail Publications) with the aims to improve the access to, and availability of, UK official publications.
· Arrange and deliver suitable courses, seminars and workshops organised by national, regional groups and standing committees.

