Now That’s What I Call Library 2.0.

Report on the MmIT Conference, October 9th 2008 at Manchester Conference Centre.

The annual conference of the national Multimedia, Information and Technology Group took place on Thursday 9th October at Manchester Conference Centre. 

The theme chosen for the day was that of Web 2.0 applications, and their use within library environments. Around 70 delegates attended and came from across the country, representing all library sectors.

The first group conference for some time, the aims of the eventn were to leave people inspired, informed and invigorated. The feedback indicates that these aims were achieved, thanks to the dynamic and motivational speakers brought together for the day.

Russell Prue, an ICT evangelist, was asked to present an overview of the current use of Web 2.0 in education and beyond. Russell’s entertaining, vigorous and enthusiastic opened the event on the right note. 

Making full use of the technologies available to him, Russell incorporated live text messaging feedback, and anecdotal YouTube video clips, into his performance. He included examples of how the world’s youth have embraced the technologies available to them, and how they are putting them to excellent use.
”Our young people aren’t passive consumers, but active contributors” was one of Russell’s key messages.

The well know Internet consultant, Phil Bradley, was next. The Cilip update columnist and author of How to use Web 2.0 in your Library immediately set the scene by telling people not to be worried or concerned about any terminology. He illustrated how too many people get too involved in the definition of Web 2.0 and Library 2.0, rather than just doing it. The questions for librarians are not when, why and what we use Web 2.0 for, but what, when and why we use the Internet in general for retrieving information. 

Phil then went on to talk about all the Web tools he uses in his day-to-day life as a consultant and librarian, suggesting many different applications and how they might be used. These included RSS feeds, social bookmarking, MSN messaging, Blogs, Wikis and social networking. For each Web 2.0 tool, Phil offered many working examples, and highlighted the opportunities and challenges in all of them. He also pointed out that, with all of these Web tools, we, the individuals, are in control of  how they are used.

The final speaker of the morning was Iain Wallace, Digital Services Development Librarian at Glasgow Caledonian University. Iain’s presentation began with an overview of what he regarded as Library 2.0 or Web 2.0. He then moved on to the Spoken Word Services project that he has been involved in. 

This development (www.spokenword.ac.uk) has generated a repository of audio teaching and learning, and is available, for educational purposes, to everyone. 

Iain explained how he has used Web applications to enhance and disseminate information about the project, and the service in general. This includes tagging spoken word records in Del.ici.ous, making spoken words records available on iTunes and using Flickr, Facebook and Slideshare to share information about Spokenword. 

He also links from the individual records within the Spopkenword catalogue to associated Wikipedia entries. Iain concluded by talking about the Glasgow Caledonian ethos. The University is very well know for its Saltaire Centre, and Iain introduced the concept of Buildings 2.0, explaining how library services and buildings need to mirror each other in that both need to be interactive, providing the time and space that the student requires.

After lunch, the conference adopted a slightly different format, that of a debate between Professor Mark Stiles of Staffordshire University and Nick Woolley, of King’s College, London. The motion was:

“This house believes that libraries need to embrace Library 2.0 technologies in order to develop and deliver their services.”

Mark Stiles, Professor of Technology Supported Learning at Staffordshire University, spoke for the motion. Mark began by stating his dislike of the Web 2.0 labels, in very much the same way in which some earlier speakers had, and set out how the Internet, as an information resource, had proved invaluable throughout his academic career. 

He even threw in the shock anecdote that he has never had a library card nor borrowed a book during his 20 years in Higher Education. This was, of course, to prove his point that more and more academics and students alike are becoming exclusively reliant on electronic and Internet-based resources to support their studies, and Mark had lots of evidence and statistics to back this up.

Referring to his research into innovation and control within the HE sector, he argued that education’s desire to enhance the learning experience with technology has created a generation of learners who are watched, monitored, measured, intervened and controlled more than ever, and that practices and systems tend to be organised for the institution’s benefit, rather than the learner’s. 

Mark then suggested that new generations of learners already have the collaborative and sharing practices which we wish to promote, thanks in part to their everyday use of technology, including Web 2.0. 

The argument for the motion continued with a focus on the way access to learning and to information resources has completely changed, and librarians have changed with it. They therefore need to continue to change, alongside technological developments, in order to deliver their services. 

The conclusion, another Michael Wesch clip from YouTube, summarised his points very well (see url below)

Nick Woolley, Information Specialist for Biomedical and Health Sciences at King’s College, London responded against the motion.His appropriately titled presentation – Vanishing in a puff of logic; or, Why Library 2.0 doesn’t really exist – directly challenged an audience of  Library 2.0 enthusiasts. Highlighting the peculiarities of the concepts of Library 2.0. Nick’s arguments were about the labelling of Library 2.0 and the question why  would we need such a label? 

All the other speakers (including Professor Stiles) had made similar comments, but Nick drectly confronted the issue that  embracing Library 2.0 as a complete paradigm change represents a damning critique of Library 1.0.

Arguing that  libraries and librarians have always been able to change, reflecting changing demands and technologies, he illustrated that the single biggest change the library world has experienced was in fact the move from print to electronic resources. This has been continuously managed, rather than treated as a wholesale relabelling and relaunching of services. As libraries are already doing what users want, and are adapting, changing and improving to meet user demands. Responding to the social Web is just a part of this.

Both debaters were excellent, and they then fielded many questions based on their presentations and their Web 2.0 experiences in general. In effect the motion actually became void, as both Mark and Nick agreed on most of what was being discussed, but it was useful for the delegates to be able to pose questions and issues regarding Web 2.0 and library 2.0 to experienced panellists. 

A quick vote amongst the delegates, as a light-hearted exercise to end the day, produced 36 against the motion and 18 for the motion, with several abstaining. 

Everyone left the conference inspired and invigorated, ready to experiment and apply what they had learned. I also felt that delegates left agreeing that they don’t have to put a Library 2.0 label onto all this new technology…..they just have to use it.
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