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Title Author/s From
Spoon full of sugar: evaluating the effects of the Knowledge and Information Centres (KIC) 
patient information service on its users Sarah Allen & Liz Fairclough Guy's and St. Thomas' NHS Foundation Trust
"Research informationist": defining a role Fiona Beyer University of Newcastle upon Tyne
Action learning.  Did the earth move for you? Potenza Atiogbe & Rachel Cooke Surrey and Sussex Healthcare NHS Trust
What do they think of us?  How clinical managers view an NHS library service Pauline Blagden Portsmouth NHS Library Service
The Clinical Librarian Service at Brighton: developing a role to maximise impact Amanda Brookman Brighton and Sussex University Hospitals NHS Trust
Achieving change through mutal development: the role of supported online learning for health and 
information professionals

Rachel Bury, Lindsey Martin 
& Sue Roberts Edge Hill Learning Services

The scientific hybrid library.  Towards an integrated service for biomedical users

Luisa De Biagi, Anna-Maria 
Campanile & Emanuela 
Cilione CNR.  National Research Council Central Library, Rome

Biomedical database abstract quality: a cost-impact analysis upon NICE guideline devlelopment Michael Corkett & Debbie Pedge National Collaborating Centre for Women's & Children's Health
Are physicians from Mars and librarians from Venus? Karen Davies Loughborough University

Skills training collaboration across the East of England
Lyn Edmonds, Pauline 
Hockley & Katherine Staples East of England Health Information Skills Trainers

"Role and status" "Respect and dignity": supporting staff development under Improving Working 
Lives Liz Fairclough & Rose Rook Guy's and St. Thomas' NHS Foundation Trust
Empowering the wider community of health care professionals to use the WWW as a resource for 
professional information

Ina Fourie & Retha Claasen-
Veldsman University of Pretoria, South Africa

Interpreting the needs of oncology nurses: starting point for suggestions on using the WWW to 
stay abreast of the professional field

Ina Fourie & Retha Claasen-
Veldsman University of Pretoria, South Africa

A healthcare database training syllabus designed by Leeds Libraries for NHS staff Nicola Walsh & Pat Spoor Leeds Teaching Hospitals NHS Trust
To be confirmed Natalie Goulden The Mid Yorkshire Hospitals NHS Trust
EQUIP - Electronic Quality Information for Patients Sarah Greening West Midlands Library Services Development Unit
Patient Information Forum (PIF) Sarah Greening & Mary Last West Midlands Library Services Development Unit
Clinical librarianship in primary care Katherine Harrison Rotherham Primary Care Trust
What the papers say Mariann Hilliar Cardiff University
Can Clinical Librarians impact on patient care? Eileen Hume Wirral Hospital NHS Trust
Supporting EBP: HE and NHS collaboration across Hampshire Fran Lamusse Portsmouth NHS Library Service
Developing an evolving role for information specialists in the BMJ Publishing Group Andrea Lane BMJ Publishing Group
1500 guidelines and growing: the UK database of clinical guidelines Niamh Leonard Health Sciences Library, University of Sheffield

What do clinicians want from us?  An evaluation of Brighton and Sussex University Hospitals 
NHS Acute Health Care Trust clinical librarian service with emphais on its future development Alan Lovell University of Brighton during project
Chasing the Sun: facing the challenges of global collaboration John Loy & Julie Smith Avon and Wiltshire Partnership NHS Trust

Planning for increased collaboration - a case study of CHILL

Frank Norman, Beverley 
Berry, Tina Craig & Ann 
Mason National Institute for Medical Research

Find a library, find a colleague:HLISD, a directory of Health Library and Information Services Julie Ryder & Matt Stevenson Julie Ryder Associates



The collaboration between the information professional and the technical analyst in developing 
"overviews" for NICE Interventional Procedures guidance Ruth Frankish & Sarah Clarke NICE
Laying firm foundations for future practice? Adrienne Speake Northumberland, Tyne and Wear Strategic Health Authority

Developing a knowledge portal and managed knowledge network for remote and rural care Fiona Stewart NHS Education for Scotland, Knowledge Services Group
Tool kits for evidence-based practice Caroline Storer Bradford Health Informatics Service

Journey to the Stars
Diane Thompson, Jacqui 
Smales & Margery Sidell Hull & East Riding PCTs Library & Knowledge Management Service

Public health practioners online:  Do online communities of practice matter to the public health 
knowledge management agenda? Trudy Turner London Metropolitan University
The new face of BIOME Rob Abbott BIOME

Clinical Question Answering Services: identifying and meeting the need for specialised training
Andrew Booth, Colin Lynch 
& Claire Beecroft ScHARR, University of Sheffield

Clinical Question Answering Services: what users want and what providers provide Sue Lacey-Bryant & Tim Ringrose Doctors.net.uk
Clinical Question Answering Services - National coordination and development Ron Stamp & Sue Lacey-Bryant Milton Keynes Primary Care NHS Trust, Doctors.net.uk
Clinical Question Answering Services.  A national repository for clinical questions and answers Mark Starr Update Software Ltd
Discovering user preferences for federated searching on the NHS Scotland e-Library Sandra Davies NHS Education for Scotland, Knowledge Services Group
Developing information skills training sessions to support the NHS Knowledge & Skills 
Framework, evidence-based practice and continuing professional development Michelle Jenkins Edge Hill College
Weekly document awareness bulletin Denise Thomas Halton Primary Care Trust
Finding articles with British Nursing Index : exploration of an online learning area Caroline Lynch Royal College of Nursing
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