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Time Event / Paper Title Speakers / Authors From

10:00 PARALLELL SESSION 4

Stream A Collaboration Chair: Karen Davies Loughborough University

Confidence in caring Natalie Goulden Mid Yorkshire Hospitals NHS Trust

Evaluating the effectiveness of 
information skills training: what the 
literature says Alison Brettle

Institute of Health and Social Care Research, 
University of Salford

Stream B Collaboration Chair: Fran Lamusse Portsmouth Hospitals NHS Trust

Health Information Network: 
collaboration and partnership 
striving to improve the access to 
health information in the UK

Jackie Lord                     
and colleagues from 
the Health Information 
Network UK Health Information Network UK

All you want in AWHILES Jennifer John Cardiff University

CITRIX All Wales Solution: 
Providing access to information 
resources for Cardiff 
Universitystudents on placement Carol Leonard Cardiff University



Stream C Collaboration Chair: Eve Hollis Nuffield Orthopaedic Centre NHS Trust

SURE: making a difference in 
health and social care Mala Mann Cardiff University

Getting web developers to wear 
sensible shoes: working with 
developers to create online user 
services Shannon Robalino South East Public Health Observatory

Developing a mentoring 
programme for NHS Library staff in 
Kent, Surrey and Sussex Louise Goswami

Kent, Surrey and Sussex Library and Knowledge 
Services Team

11:00 TEA / COFFEE
Poster Viewing

11:30
THE BISHOP AND LEFANU 
MEMORIAL LECTURE
Christian Samuel Hahnemann - the 
first independent prescriber? Dr Steven B Kayne

Department of Pharmaceutical Sciences, University of 
Strathclyde

12:00 PLENARY SESSION Chair: Frank Norman National Institute for Medical Research
Connecting libraries for better 
health Clare Lavis MLA South East

NHS Public Libraries Partnership in 
the North West Roshanara Nair NW Health Care Libraries Unit

12:40
Closing Speech and 
Presentations

Tom Roper             
Chair of HLG CILIP Health Libraries Group

13:00
LUNCH and Close of 
Conference
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