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economics subjects repository, Economists 

Online 6.17 
Economists Online 

economics subjects repository 6.17 
Subject Repositories conference 6.17 

economy 
cuts 1:2.15 
LIS developments 1:2.27 
services review 1:2.15 

Edinburgh Reading Champion Project, 
awards 1:2.14 

education and prospects for employment, 
LIS 10.25–36 

distance learning 10.28–31 
flexibility 10.32–3 
future-proof 10.32–3 
planning 10.34–6 
school courses, distance learning 10.28–

31 
strategy 10.34–6 
tough economic times 10.26–7 
UCL, Department of Information Studies 

10.32–3 
Election 2010: 

CILIP Council 1:2.17, 5.3 
election manifesto 5.3 
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public sector information 6.25 
Scoop! 6.25 

Electoral registers, Scoop! 10.23 
Elsevier 

content services 12.28–9 
research 12.28–9 

Emerald acquisition, Aslib 6.36, 7.12 
Encompass project 

BME LIS professionals 1:2.11 
CILIP 1:2.11 

engaging the public, public libraries 4.11 
Enterprise 2.0 tools 

business sector 1:2.14 
Web 2.0: 1:2.14 

'entitlements for citizens' 
CILIP 3.13 
DCMS 3.13 

Equal Opportunities and Diversity Panel, 
CILIP 12.8 

equality, CILIP 12.8 
equality code, iPad tablet computer, apps 

8.11 
Essex/Slough, service-sharing 11.2 
EU resources, legal information 4.46–9 
Europeana.eu, Public Domain Charter 7.8 
events management 

GILIL (Get it Loud in Libraries) 5.13 
live performance 5.13 
marketing 5.13 

events programme, CILIP 3.12 
evidence-based practice 

impact 12.44–6 
marketing 12.44–6 
NHS Evidence service 8.14–15 
Opinion 12.34 
policy 12.44–6 
public libraries 12.34, 12.44–6 

expanded horizons, Master's in Library & 
Information Management (supplement) 
1:2.vi–vii 

 
 
Facebook 

Opinion 1:2.30 
privacy, user 7.20 
search engines 7.20 
user engagement 1:2.30 

Factery search engine, Internet Q & A 6.24 
falling expenditure 

academic libraries 11.9 
higher education (HE) 11.9 

Family History Centre, Dundee Central 
Library 3.12 

family involvement, NHS Baby LifeCheck 
7.33 

FE see further education 
Fine Bookbinding: a technical guide 7.22 
first job, Master's in Library & Information 

Management (supplement) 1:2.iv–v 
Fisher, Biddy 

advocacy 11.13 
CILIP 1:2.34–6, 11.13 
information literacy 11.13 
interview 1:2.34–6 

professionalism 1:2.34–6 
flexibility 

LIS education and prospects for 
employment 10.32–3 

public libraries 8.4 
FOI see Freedom of Information 
font size, browsers, Internet Q & A 9.24 
France, LIS developments 1:2.27 
Franck, Toni, CILIP strategy manifesto 

11.19, 11.20 
Freedom of Information (FOI) 3.19 

potholes 3.19 
function changes, procurement 9.32 
funding 

collections 7.11 
e-books 6.8 
Intute 5.8, 10.50–1 
Jisc (Joint Information Systems 

Committee) 5.8, 6.20–2 
Master's in Library & Information 

Management (supplement) 1:2.xii–xiii 
MLA 7.11 
ring-fencing 6.20–2 
Sconul/Hefce shared services study, e-

books 6.8 
Total Place 6.30 

further education (FE) 
see also higher education (HE) 
Moodle 3.32–3 
VLEs 3.32–3 

future 
academic libraries 8.11 
Aslib 7.12 
British Library (BL) 8.12, 10.7 
CILIP 4.7 
Defining our Professional Future 

programme 4.7, 5.2, 6.11, 6.23, 9.5 
Intute 10.49–51 
procurement 9.36 

Future Libraries Programme 
public libraries 9.2, 9.11 
step change 9.2, 9.11 

future-proof LIS education and prospects 
for employment 10.32–3 

 
 
Gaiman, Neil, The Graveyard Book 8.20–2 
Galbraith, James, obituary 10.44 
games, adult literacy 8.13 
gamestorming, blogs/blogging 10.39 
gardening library, Harrogate 7.10 
genealogy 

Discover your Scottish Ancestry: internet 
and traditional resources 4.29 

Family History Centre, Dundee Central 
Library 3.12 

Generation Y study 1:2.16 
information use 10.9 

Geographies of the Book 12.42 
George Eliot Hospital NHS Trust, 

healthcare information 1:2.42 
Gibbons, Alan, school libraries commission 

4.13 
GILIL (Get it Loud in Libraries) 
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events management 5.13 
live performance 5.13 
marketing 5.13 

Glasgow School of Art Library, Outstanding 
Library Team Award 8.10 

Google 
case-sensitive search 9.24 
e-books 6.8 
Google Books, LIS developments 1:2.27 
Google custom search engine 8.24 
Google Editions 6.8 
Google Follow Finder 9.24 
Google Generation 1:2.16 
Google Generation, information use 10.9 
Google Instant, Internet Q & A 10.22 
Google Scholar, Intute 10.49 
how it works 7.20 
Intute 10.49 
social networking 8.5 

government 
see also public sector information 
coalition planning 6.4 
ministers 6.4 

grants, Digging into Data Challenge 1:2.15 
The Graveyard Book 

Carnegie & Kate Greenaway Medals 
8.20–3 

Gaiman, Neil 8.20–2 
Grayson, Lesley, obituary 1:2.33 
Guide to Recommended Children’s Books 

and Media for Use with Every Elementary 
Subject 10.41 

A Guide to Using Web 2.0 in Libraries 1:2.8 
 
 
Haiti 

Bibliothèques sans Frontières (BSF) 
12.11 

Cultural Recovery Centre 5.9 
helping 3.8 
initiatives 10.15 
public libraries damage 6.15 
university services rebuild 12.11 

Hall, Dr Hazel 
interview 3.24–6 
practitioner research 3.24–6 
research 3.24–6 
social media 3.24–6 

Halton Lea Library, revamp 1:2.17 
Hampshire County Council 

e-audio books 4.14 
e-books 4.14 

Handbook of Library Training Practice and 
Development: Volume 3: 1:2.25 

Hansard, public sector information 1:2.26 
hard-copy official publications, Scoop! 

10.23 
Harrogate, gardening library 7.10 
Harry & Hopper 

Blackwood, Freya 8.23 
Carnegie & Kate Greenaway Medals 

8.23 
Hartlepool ships project 5.13 
HE see higher education 

health contribution 
health-related library work 3.7 
mental health information 8.44–5 
NHS Choices 8.42–3 
partnerships 8.42–3 
public libraries 8.38–45 
The Reading Agency (TRA) 8.38–41 
reading remedies 8.38–41 

Health Information Resources website 7.6 
Health Libraries Group (HLG) 

CILIP 10.17 
conferences 7.6, 10.24 

health resources 
see also NHS… 
changing hands 7.7 

healthcare information 
Alignment Toolkit 1:2.39 
Birmingham & Solihull Mental Health 

NHS Foundation Trust 1:2.41 
Birmingham Women’s NHS Foundation 

Trust 1:2.41 
CILIP 11.6 
clinical librarians 1:2.40–3 
e-Library, health 7.7 
George Eliot Hospital NHS Trust 1:2.42 
Health Libraries Group (HLG) 10.24 
networking 10.24 
NHS Information Strategy 11.6 
NHS Islington Library 1:2.38 
NHS Nottingham City 1:2.42 
partnership working 7.7 
Public Health Information & Resource 

Unit 1:2.38 
Public Health Library 1:2.37–8 
public libraries 7.7 
purchaser/provider split 1:2.37–9 
Understanding Healthcare Information 

10.41 
University Hospitals Coventry & 

Warwickshire (UHCW) 1:2.43 
Henley Knowledge Management 

conference, sharing culture 5.22–4 
Herefordshire 

community engagement (CE) 3.34–6 
mobile libraries 3.34–6 

heritage 
marketing 11.12 
Open Cambridge events 11.12 

Higgins, Colin, Opinion 1:2.30 
high-speed broadband 

MLA 1:2.7 
Shropshire Libraries 1:2.7 

higher education (HE) 
see also further education (FE) 
collaboration 4.8 
developing 4.8 
e-books 3.6, 3.11 
falling expenditure 11.9 
Huddersfield University 11.11 
library use/student grades correlation 

11.11 
Master's degree courses 4.13, 5.38–9 
Master's in Library & Information 

Management (supplement) 1:2.26–7 (i-
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xvi) 
MSc in Electronic & Digital Library 

Management 5.38–9 
open access (OA) 4.8 
research 4.8 
Sconul/Hefce shared services study, e-

books 6.8 
SharePoint 4.9 
trends 11.9 

Higson, Charlie 
marketing 4.9 
World Book Day 4.9 

Hillingdon, impact 12.7 
Hinchcliffe, Dion, Online Information 2010 

exhibition/conference 11.14 
Hirst, Tony, Online Information 2009 

exhibition/conference 1:2.19 
history, PagesAgo history reading 

promotion 9.12 
The History of the Book in the West: 1914-

2000 (Volume 5) 12.43 
HLG see Health Libraries Group 
Hodge, Margaret 

libraries minister 1:2.4 
modernisation review 1:2.4 
Update Digital 1:2.5 

Holmberg, Kim, Online Information 2010 
exhibition/conference 11.17 

Holtham, Professor Clive 
information management 7.26–8 
Intelligent Exploiter 7.26–8 
interview 7.26–8 
knowledge management (KM) 7.26–8 

home pages, Internet Q & A 12.16 
Honorary Fellowship (Hon.FCLIP), CILIP 

4.14, 10.42 
How do I? wiki, legal information 4.41 
Huddersfield University, library use/student 

grades correlation 11.11 
Human Information Retrieval 10.40 
Humble, Kate, Sir Sydney Camm Centre 

6.12 
Hunt, Kenneth, obituary 10.45 
 
 
IAML (International Association of Music 

Libraries) Excellence Award 6.11 
ICO see Information Commissioner’s Office 
ID see instructional design 
IFLA, World Library & Information Congress 

(WLIC) 3.14 
ILL see inter-library loans system 
immigrant rights, BME LIS professionals 

6.49 
Impac Dublin Literary Award 7.13 

The Twin 7.13 
impact 

evidence-based practice 12.44–6 
Hillingdon 12.7 
NHS Evidence service 9.8 
public libraries 10.9, 12.44–6 

independent learning, school libraries 8.28–
30 

informal learning 

accessibility 8.49 
conferences 6.20–2 
Jisc (Joint Information Systems 

Committee) 6.20–2 
MLA 7.9 
Opening Up Spaces 7.9 
visually-impaired people (VIPs) 8.49 

Information Commissioner’s Office (ICO) 
data protection 12.14 
Personal Information Online Code of 

Practice 12.14 
information governance 

Opinion 10.37 
skills 10.37 

information literacy 
advocacy 11.13 
CILIP 11.13, 12.13 
Collaborative Information Literacy 

Assessments: strategies for evaluation 
teaching and learning 8.35 

Fisher, Biddy 11.13 
priorities 12.13 
Teaching Information Literacy: 50 

standards-based exercises for college 
students. 2nd edn. 11.26 

Teaching Information Literacy for Inquiry-
Based Learning 6.35 

Wales 12.14 
information management 

adding value 5.36–7 
CILIP 12.13 
Holtham, Professor Clive 7.26–8 
Intelligent Exploiter 7.26–8 
Introduction to Modern Information 

Retrieval 8.35 
Johari Window 9.37–9 
knowledge management (KM) 7.26–8 
Master's degree courses 4.13 
media librarians 5.36–7 
Opinion 10.37 
priorities 12.13 
skills 10.37 
strategy 5.35 
training 6.10 

information management community, CILIP 
9.18–19 

Information Needs of Lawyers: a case study 
evaluating the information needs of 
lawyers in a major City law firm 4.28 

information professionals, Opinion 7.23 
information retrieval, Human Information 

Retrieval 10.40 
Information Skills: finding and using the 

right resources 9.26 
information systems, Legal Management of 

Information Systems 11.26 
innovation 

culture 11.35–7 
marketing 3.28–31 
public libraries 3.28–31 
strategy 11.35–7 
websites 3.28–31 

Innovation Award, British Library (BL) 6.7 
innovative leadership, characteristics 3.16–
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17 
The Innovative School Librarian: thinking 

outside the box 1:2.25 
instructional design (ID), Keeping the User 

in Mind: instructional design and the 
modern library 7.22 

integrated services 
Jisc (Joint Information Systems 

Committee) 6.41 
Mosaic project 6.41 
resource lists 6.39–41, 6.43 
social media 6.39–41 
virtual learning environments (VLEs) 

6.39–41 
Integreon 

legal information 1:2.9, 6.5 
outsourcing 1:2.9, 6.5 

Intellectual Freedom Manual, 8th Edn. 
10.40 

Intelligent Exploiter 
Holtham, Professor Clive 7.26–8 
information management 7.26–8 
knowledge management (KM) 7.26–8 

inter-cultural dialogue, young people 5.9 
inter-library loans system (ILL), 

procurement 9.7 
Interim Policy Forum (IPF), CILIP 6.16 
International Society for Knowledge 

Organization (Isko) 
conferences 11.23–5 
focus 11.10 
linked data 11.23–5 

International Standard Text Code (ISTC), 
BIC/Nielsen Book Seminar 9.22–3 

internet browsers, Internet Q & A 10.22 
Internet Librarian International conference 

8.7 
digital innovation 9.14–15 
evolution 12.18–20 
social media 12.19–20 

Internet Q & A 
BigHugeLabs.com 8.24 
Blekko search engine 12.16 
browsers, internet 10.22 
Christmassy websites 12.16 
Facebook privacy 7.20 
Factery search engine 6.24 
Favitt search engine 8.24 
font size, browsers 9.24 
Google, case-sensitive search 9.24 
Google custom search engine 8.24 
Google Follow Finder 9.24 
Google, how it works 7.20 
Google Instant 10.22 
home pages 12.16 
internet browsers 10.22 
iPad Dracula app. 12.16 
Leeds Playbills site 3.15 
legislation 10.22 
Letters and Ligatures (characters) 4.24 
Lux Radio Theater 5.18 
Newsmap search engine 4.24 
Nginer search engine 5.18 
Pageflakes 3.15 

Pearltrees.com 6.24 
Photobattle 7.20 
presentation software 5.18, 9.24 
QR codes 8.24 
RadioTuna search engine 3.15 
readability 3.15 
RSS readers 10.22, 12.16 
search engines 3.15, 4.24, 5.18, 6.24, 

7.20, 8.24, 9.24, 12.16 
search engines, visual 10.22 
Twitter, social networking 6.24, 9.24 
Web 2.0: 6.24 
Web 2.0: statistics 8.24 
web page archives 4.24 
whatonearth.org.uk 4.24 
word cloud generators 5.18 

interviews 
Berry, Dr Stephen 5.30–3 
Buckley Owen, Barbara 11.30–3 
Fisher, Biddy 1:2.34–6 
Hall, Dr Hazel 3.24–6 
Holtham, Professor Clive 7.26–8 
Mauger, Annie 12.35–7 
Read, Dr Malcolm 4.30–2 
Tarter, Anne-Marie 8.28–30 

Introduction to Modern Information 
Retrieval 8.35 

Intute 
community engagement (CE) 10.51 
funding 5.8, 10.50–1 
future 10.49–51 
Google 10.49 
Google Scholar 10.49 
Jisc (Joint Information Systems 

Committee) 5.8 
legacy 10.49–51 
renewing 10.49–51 

‘Inventing the 21st Century’ exhibition, 
British Library (BL) 10.11 

IOPscience 
open access (OA) 12.30 
physics publishing 12.30 
research 12.30 

iPad Dracula app., Internet Q & A 12.16 
iPad tablet computer 

accessibility 8.11 
apps 8.11, 9.6 
e-books 3.3 
equality code 8.11 
interface 6.13 

IPF see Interim Policy Forum 
Iraqi records 

archives 1:2.27 
LIS developments 1:2.27 

Isko see International Society for 
Knowledge Organization 

Islamic studies, British Library (BL) 7.9 
ISTC see International Standard Text Code 
 
 
Jean Primrose Whyte: a professional 

biography 11.26 
Jisc (Joint Information Systems Committee) 

CILIP Scotland/Slic (Scottish Library & 
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Information Council) 6.21 
conference 6.20–2 
e-books 7.30 
e-learning 4.31–2 
funding 5.8, 6.20–2 
informal learning 6.20–2 
integrated services 6.41 
Intute 5.8 
metadata 7.13 
MLA 6.20 
Mosaic project 6.41 
open access (OA) 9.12 
priorities 3.10, 4.30–2 
Read, Dr Malcolm 4.30–2 
research data 8.13, 9.12 
ring-fencing funding 6.20–2 
strategy 4.30–2 

job finding, CILIP 8.26 
job mobility, Master's in Library & 

Information Management (supplement) 
1:2.iv–v 

Jodi awards 
accessibility 6.13 
autism project 1:2.14 
CILIP 1:2.14 
Digital Access for People with a Learning 

Disability 1:2.14 
Johari Window, information management 

9.37–9 
Johnson, Gareth, CILIP strategy manifesto 

11.19, 11.20 
joined-up message, public libraries 11.6 
Joseph Conrad in Context 1:2.25 
Joseph Conrad: Youth, Heart of Darkness, 

The End of the Tether 12.42 
journal subscriptions 

academic libraries 8.4 
Research Information Network (RIN) 

12.12 
Scotland 12.12 
Scottish Higher Education Digital Library 

(Shedl) 12.12 
 
 
Kate Greenaway Medal see Carnegie & 

Kate Greenaway Medals 
keeping informed, CILIP 8.27 
Keeping the User in Mind: instructional 

design and the modern library 7.22 
King Cross Library, children’s services 

10.15 
Kirwan, Paul, obituary 1:2.32 
KM see knowledge management 
knitting project, MLA award 8.10 
knowledge management (KM) 

Blogwatch 8.37 
conference 8.18–19 
Holtham, Professor Clive 7.26–8 
information management 7.26–8 
Intelligent Exploiter 7.26–8 
Records Management Society 

Conference 11.21 
records managers 11.21 

knowledge society, LIS developments 

1:2.27 
KnowledgeEconomy 

Defining our Professional Future 
programme 6.23 

skills-based approach 6.23 
strategic knowledge professionals 4.23 

Kroski, Ellysa 
Online Information 2009 

exhibition/conference 1:2.21 
Online Information 2010 

exhibition/conference 11.16 
 
 
Lambeth Palace exhibition, religious books 

6.9 
language barriers, BME LIS professionals 

6.48 
law see legal information; legislation 
Law Librarian of the Year award 7.5 
law libraries, legal services 7.5 
leadership 

innovative 3.16–17 
Li, Charlene 8.9 

learning difficulties 
special educational needs (SEN) 12.47–

9 
young people 12.47–9 

Learning Revolution 
marketing 4.11 
public libraries 4.11 

Leeds Playbills site, Internet Q & A 3.15 
Legal Deposit Libraries Act 2003: 

archives 4.12 
digital deposit 1:2.11, 11.7 
websites 4.12 

legal information 
authenticity, EU resources 4.46–9 
British and Irish Association of Law 

Librarians (Biall) 4.42–5 
costs, recouping 4.41 
customer focus 4.41 
EU resources 4.46–9 
How do I? wiki 4.41 
Information Needs of Lawyers: a case 

study evaluating the information needs 
of lawyers in a major City law firm 4.28 

Integreon 1:2.9, 6.5 
law firms libraries, outsourcing 1:2.9, 6.5 
recession 4.40–1 
reliability, EU resources 4.46–9 
research 4.42–5 
resources 4.42–5, 4.46–9 
resources management 4.41 
visibility 4.40–1 
wikis 4.42–5 

Legal Management of Information Systems 
11.26 

legal services, law libraries 7.5 
legislation 

Digital Economy Act 5.4, 6.10, 10.13 
Internet Q & A 10.22 
orphan works 10.13 

Letters and Ligatures (characters), Internet 
Q & A 4.24 
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Lewis, Ivan, Shadow Secretary of State for 
Culture, Media & Sport 11.12 

Lewisham 
library cuts 12.10 
public libraries 12.10 

LexisNexis, business information 12.22–3 
Li, Charlene 

leadership 8.9 
Online Information 2009 

exhibition/conference 1:2.19 
Librarians of Babel: a toolkit for effective 

communication 6.34 
Libraries Change Lives Award 6.6, 7.3 

Charteris, Sue 5.2, 6.28–31 
CILIP 4.14, 6.28–31, 8.16 

Libraries Change Lives (LCL) conference 
8.16 

Libraries within the Library: the origins of 
the British Library’s printed collections 
4.29 

Library & Information Research Group 
(Lirg) 

CILIP 1:2.11 
Scan Award 1:2.11 

Library & Information Service (LIS) 
archives 1:2.27 
censorship 1:2.27 
CILIP 4.6 
digitisation 1:2.27 
e-books 1:2.27 
economy 1:2.27 
education and prospects for employment 

10.25–36 
France 1:2.27 
Google Books 1:2.27 
Iraqi records 1:2.27 
knowledge society 1:2.27 
LIS developments 1:2.27 
LIS manifesto 4.6 
LIS New Professionals Network 

(LISNPN) 8.6 
LIS school courses, Master's in Library & 

Information Management (supplement) 
1:2.viii–ix, 4.14 

LIS talk 1:2.5, 4.5, 7.4, 8.5, 9.7, 10.5, 
11.7, 12.7 

New Professionals Network (LISNPN) 
8.6 

priorities 4.6 
research 12.7 
Research Coalition 3.24–6, 9.20–1, 12.7 
Research Coalition conference 9.20–1 

Library 2.0: 
‘23 Things’ training programme 11.8 
training 11.8 

Library and Information Science Research 
in the 21st Century 3.20 

library cuts 
see also budgets/budgeting; cuts 
British Library (BL) 12.6 
CILIP 7.3 
Comprehensive Spending Review (CSR) 

11.3–4 
criteria 7.2 

Lewisham 12.10 
MLA 4.5, 4.13 
Opinion 9.27 
public inquiry 1:2.6 
Public Libraries & Museums Act 1964: 

1:2.6 
rebranding 4.5 
volunteers 7.2 
Wirral 1:2.6, 6.28–31 

library management system (LMS), Wales 
12.13 

Library Mashups: exploring new ways to 
deliver library data 3.20 

Library of Birmingham project, marketing 
11.22 

library use/student grades correlation, 
Huddersfield University 11.11 

licensing 
Copyright Licensing Agency (CLA) 10.7 
Crown Copyright material 11.27 
Open Licence 11.27 

LifeChecks, NHS Baby LifeCheck 7.33 
lifelong learning 

Lifelong Learning UK Conference 3.16–
17 

productivity 3.16–17 
linked data 

conference 11.23–5 
International Society for Knowledge 

Organization (Isko) 11.23–5 
LinkedIn, CILIP 8.7 
Lirg see Library & Information Research 

Group 
LIS see Library & Information Service 
LISNPN see LIS New Professionals 

Network 
Literacy Action Plan 12.10 

Scotland 12.10 
literacy skills 

adult literacy 8.13 
Literacy Action Plan 12.10 
National Literacy Trust (NLT) 4.11, 10.5 

live performance 
events management 5.13 
GILIL (Get it Loud in Libraries) 5.13 
marketing 5.13 

Liverpool Library 
Central Library & Archive 1:2.9 
revamp 1:2.9 

LLC see London Libraries Consortium 
Llyfr Aneirin (the Book of Aneirin) 

preservation 10.6 
Wales 10.6 

LMS see library management system 
lobbying 

campaigning 7.9, 11.3–4 
public libraries 7.9, 11.3–4 

'locked-up' orphan works 5.6 
London Book Fair, e-books 3.6 
London Libraries Consortium (LLC) 

collaboration 8.46–8 
cost-cutting 8.46–8 
shared library management system 

8.46–8 
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shared service 8.46–8 
London Museum Librarians & Archivists 

Group conference 4.18–19 
London School of Economics (LSE), 

catalogues/cataloguing 1:2.46–8 
lottery funding, Big Lottery Fund (BLF) 12.8 
Love Your Libraries campaign, Unison 

(union) 3.3 
LSE see London School of Economics 
Lux Radio Theater 

Internet Q & A 5.18 
radio anthology series 5.18 

Lykke, Marianne, Online Information 2010 
exhibition/conference 11.16, 11.17 

 
 
McKee, Bob 

Aspire Award 12.4 
CILIP 1:2.4, 5.3, 9.2, 9.3 
modernisation review 1:2.4 
tributes 9.2, 9.3, 10.18–21 

Mail box 1:2.28–9, 3.23, 4.38–9, 5.28, 6.38, 
7.24–5, 8.36, 9.28, 10.38, 11.28, 12.32–3 

Make a Noise in Libraries Fortnight 
accessibility 3.21 
visually-impaired people (VIPs) 3.21, 5.8 

Making Ends Meet: planning and managing 
the primary school library Budget 6.34 

Malta, A Mosaic of Library and Archive 
Practice in Malta: a collection of papers by 
Malia members and friends on its 40th 
anniversary, 1969-2009: 8.35 

management focus, Master's in Library & 
Information Management (supplement) 
1:2.ii 

Manga collections 1:2.8 
marketing 

branding 10.46–8 
children’s services 6.15 
conferences 11.22 
CraftCubes 5.9 
dance books 6.12 
Darwin descendant 4.10 
Derby City Libraries 1:2.49 
Dundee Central Library 3.12 
events management 5.13 
evidence-based practice 12.44–6 
GILIL (Get it Loud in Libraries) 5.13 
heritage 11.12 
Higson, Charlie 4.9 
innovation 3.28–31 
Kidd's ancestry, Captain 3.12 
Learning Revolution 4.11 
Library of Birmingham project 11.22 
live performance 5.13 
National Bookstart Day 6.15 
National Crime Fiction Week 6.12 
No Late Fee (NLF) collections 1:2.49 
NUT (National Union of Teachers) 5.10 
Oldham Literature Festival 3.7 
online resources 3.4 
Open Cambridge events 11.12 
Padel, Ruth 4.10 
PagesAgo history reading promotion 

9.12 
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12.43 
Public Library Services for the Poor: 

doing all we can 10.41 
Scholarly Communication for Librarians 

12.42 
Sequels: an annotated guide to novels in 

series (4th edn.) 10.41 
Shakespeare Survey 62: Close 

Encounters with Shakespeare’s text 
1:2.25 

Shakespeare Survey 63: Shakespeare’s 
English Histories and their Afterlives 
12.43 

Staff Development Strategies that Work: 
stories and strategies from new 
librarians 5.26 

Teaching Information Literacy: 50 
standards-based exercises for college 
students. 2nd edn. 11.26 

Teaching Information Literacy for Inquiry-
Based Learning 6.35 

Telling Tales about Dementia: 
experiences of caring 8.35 

Understanding Healthcare Information 
10.41 

Web 2.0 Tools and Strategies for 
Archives and Local History Collections 
6.34 

Website Visibility: the theory and practice 
of improving rankings 1:2.24 

The World and Wikipedia: how we are 
editing reality 5.26 

Young Adult Literature: from romance to 
realism 12.43 

RFID see radio frequency identification 
RIN see Research Information Network 
ring-fencing funding, Jisc (Joint Information 

Systems Committee) 6.20–2 
roles 

see also career paths 
academic libraries 1:2.12 
British Library (BL) 10.7 

chartership 3.22 
Master's in Library & Information 

Management (supplement) 1:2.iii, 
1:2.vi–vii 

media librarians 5.36–7 
Nottingham Trent University (NTU) 

1:2.12 
Opinion 3.22 
public libraries 10.8, 10.9 

Room to Read 
marketing 6.16 
Nepal 6.16 

Ross, Muriel, obituary 4.34 
Rossiter, Ann 

academic libraries 11.4 
Comprehensive Spending Review (CSR) 

11.4 
Sconul (Society of College, National & 

University Libraries) 10.16, 11.4 
RSS readers, Internet Q & A 10.22, 12.16 
 
 
Sage Research Methods Online, social 

sciences 12.26 
Saughton Prison, prison library 9.16–17 
Scan Award 

CILIP 1:2.11 
Library & Information Research Group 

(Lirg) 1:2.11 
schedule, hard-copy/digital, Update 1:2.5 
Scholarly Communication for Librarians 

12.42 
scholarly publishing 

conference 7.16–19 
data-driven science 7.17–19 
metadata 7.16–17 
revolution 7.16–19 
social media 7.17–19 
UK Serials Group conference 7.16–19 

school courses, distance learning, LIS 
education and prospects for employment 
10.28–31 

school librarians, The Innovative School 
Librarian: thinking outside the box 1:2.25 

school libraries 
CILIP 5.11 
commission 4.13 
common templates 10.14 
Forest Hill School 10.14 
Gibbons, Alan 4.13 
independent learning 8.28–30 
Lewisham 10.14 
Making Ends Meet: planning and 

managing the primary school library 
Budget 6.34 

mobile libraries 1:2.13 
national survey 8.6 
positioning 10.4 
primary education 1:2.13 
School Library Commission 10.14 
service providing 5.11 
SLG (School Libraries Group) 5.11, 8.6 
statutory status 3.9 
Tarter, Anne-Marie 8.28–30 
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Tower Hamlets 10.14 
School Libraries Group (SLG) 

CILIP 5.11, 8.6, 11.10 
national survey 8.6 
website 11.10 

schools manifesto, CILIP 1:2.9 
Schopflin, Katharine, Online Information 

2009 exhibition/conference 1:2.22 
science, technology, medicine (STM) 

content services 12.24–5 
focus 12.25 
institutional research 12.25 
tools 12.24–5 
trends 12.24–5 

Sconul (Society of College, National & 
University Libraries) 

Comprehensive Spending Review (CSR) 
11.4 

Rossiter, Ann 10.16, 11.4 
Sconul/Hefce shared services study, e-

books 6.8 
Scoop! 

campaigning 5.25 
census data 4.25 
Crown Copyright material 11.27 
Directgov 9.25 
e-petitions 5.25 
Election 2010: 6.25 
Electoral registers 10.23 
FOI 3.19 
hard-copy official publications 10.23 
legislation 9.25 
open data 1:2.26 
Open Government Licence (OGL) 12.17 
Open Licence 11.27 
parish polls 5.25 
public sector information 1:2.26, 3.19, 

4.25, 5.25, 6.25, 7.21, 9.25, 11.27, 
12.17 

regional government 9.25 
transparency 7.21 

Scope 
children’s services 9.40–1 
disability services 9.40–1 

Scotland 
boycott, Israeli books 10.7 
CILIP Scotland/Slic (Scottish Library & 

Information Council) 6.21 
Discover your Scottish Ancestry: internet 

and traditional resources 4.29 
e-Library, health 7.6 
health e-Library 7.6 
journal subscriptions 12.12 
Literacy Action Plan 12.10 
Research Information Network (RIN) 

12.12 
Scotland Excel 

procurement 6.16 
tenders 6.16 

Scott Fitzgerald, F., The Cambridge Edition 
of the Works of F. Scott Fitzgerald: Spires 
and Gargoyles: Early Writings, 1909-1919: 
4.29 

Scottish Higher Education Digital Library 

(Shedl), journal subscriptions 12.12 
Search Engine Strategies 2010 conference 

5.20–1 
search engines 

Blekko 12.16 
Facebook 7.20 
Factery 6.24 
Favitt 8.24 
Google custom search engine 8.24 
Internet Q & A 3.15, 4.24, 5.18, 6.24, 

7.20, 8.24, 9.24, 10.22, 12.16 
Nginer 5.18 
RadioTuna 3.15 
visual 10.22 

second hand procurement, inter-library 
loans system (ILL) 9.7 

security 
see also data protection 
RFID 3.10 

self-service, RFID 3.10 
semantic web, Online Information 2009 

exhibition/conference 1:2.19–21 
SEN see special educational needs 
Sequels: an annotated guide to novels in 

series (4th edn.) 10.41 
Serials Group conference, scholarly 

publishing 7.16–19 
service providing 

Assessing Service Quality: satisfying the 
expectations of library customers (2nd 
edn) 8.34 

change management 6.10 
Coates, Tim 11.6 
community engagement (CE) 10.52–5 
mobile libraries 10.52–5 
public libraries 6.10, 11.6 
school libraries 5.11 
user group pilots 5.9 

service-sharing 
Essex 11.2 
Slough 11.2 

services review 
cuts 1:2.15 
economy 1:2.15 

Shakespeare, The New Cambridge 
Companion to Shakespeare 5.26 

Shakespeare Survey 62: Close Encounters 
with Shakespeare’s text 1:2.25 

Shakespeare Survey 63: Shakespeare’s 
English Histories and their Afterlives 12.43 

Share the Vision 
accessibility 3.21, 8.49 
visually-impaired people (VIPs) 3.21, 

8.49 
shared library management system 

London Libraries Consortium (LLC) 
8.46–8 

public libraries 8.46–8 
shared service 

Black Country libraries 11.7 
London Libraries Consortium (LLC) 

8.46–8 
public libraries 7.15, 8.46–8, 11.7 

SharePoint 
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collaboration 5.35 
decision-making 5.35 
higher education (HE) 4.9 

sharing culture 
conference 5.22–4 
Henley Knowledge Management 

conference 5.22–4 
Sharp, John C., obituary 6.32 
Sheard, Caroline, obituary 10.44 
Shedl see Scottish Higher Education Digital 

Library 
Sheffield University, MSc in Electronic & 

Digital Library Management 5.38–9 
ships project, Hartlepool 5.13 
Shropshire Libraries, high-speed 

broadband 1:2.7 
Sir Sydney Camm Centre, Humble, Kate 

6.12 
skills 

Buckley Owen, Barbara 11.30–3 
information governance 10.37 
information management 10.37 
Master's in Library & Information 

Management (supplement) 1:2.v 
Opinion 10.37 
public sector information 11.30–3 

skills-based approach, KnowledgeEconomy 
6.23 

SLG see School Libraries Group 
Slough/Essex, service-sharing 11.2 
Slough public library, 'new models of 

delivery' 3.4 
smart apps, research 12.28–9 
social contribution 

public libraries 7.8 
Unison (union) 7.8 

social inclusion, young people 5.9 
social media 

blogs/blogging 4.16–17, 11.29 
conference 4.16–17 
growth 7.10 
Hall, Dr Hazel 3.24–6 
integrated services 6.39–41 
Internet Librarian International 

conference 12.19–20 
Online Information 2009 

exhibition/conference 1:2.20, 1:2.21–2 
resource lists 6.39–41 
scholarly publishing 7.17–19 
Twitter, social networking 1:2.9, 1:2.20, 

1:2.21–2 
virtual learning environments (VLEs) 

6.39–41 
Social Media for Internal Communications 

conference 4.16–17 
social networking 

see also Twitter, social networking 
Google 8.5 

social sciences 
research 12.26 
Sage Research Methods Online 12.26 

Soundbytes (music retrieval) 1:2.26, 3.19, 
4.25, 5.25, 6.25, 7.21, 8.25, 9.25, 10.23, 
11.27 

Musopen 11.27 
Napster's MoodManager 12.14 
Ping 10.23 

Southglade Park 
Nottinghamshire's library service 1:2.15 
public libraries 1:2.15 

special deals, CILIP 8.27 
special educational needs (SEN), young 

people 12.47–9 
spending review 7.4 

see also budgets/budgeting 
Springer 

content services 12.29 
open access (OA) 12.31 
research 12.29, 12.31 

SRC see Summer Reading Challenge 
staff 

public libraries 6.15, 7.2 
volunteers 6.15, 7.2 

Staff Development Strategies that Work: 
stories and strategies from new librarians 
5.26 

Staffordshire University Library, opening 
hours 7.34–5 

statistics 
Cipfa statistics 5.8, 5.27, 6.5, 6.7, 12.4 
database evaluation 1:2.13 
performance measurement 6.5, 6.7 
ProQuest 1:2.13 
public libraries 5.8, 6.5, 6.7 
Public Library Statistics (2008-09 Actuals 

and 2009-10 Estimates) 6.7 
user statistics 1:2.13 

statutory status, school libraries 3.9 
step change 

Future Libraries Programme 9.2, 9.11 
public libraries 9.2, 9.11 

STM see science, technology, medicine 
stock management 

see also procurement 
RFID 3.10 

Stoddard, Katy 5.36–7 
Storytelling Laureate, Thomas, Taffy 1:2.10 
strategic knowledge professionals, 

KnowledgeEconomy 4.23 
strategy 

CILIP 7.3, 8.17, 11.3–4 
information management 5.35 
innovation 11.35–7 
Jisc (Joint Information Systems 

Committee) 4.30–2 
LIS education and prospects for 

employment 10.34–6 
recession, CILIP 4.6 

students' skills, digital natives myth 6.11 
Summer Reading Challenge (SRC) 

Cornwall library service 9.5 
London 10.12 
Munglers Trumps game 10.12 

supplement (Master's in Library & 
Information Management) see Master's in 
Library & Information Management 

supply chain 
E4Libraries 3.7 
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efficiencies 3.7 
procurement 9.32 

support, Master's in Library & Information 
Management (supplement) 1:2.xiv–xv 

support and advice, CILIP 8.26 
Sutherland, Frederick Martin, obituary 

12.40 
Sutton Life Centre, Clegg, Nick 12.4 
 
 
T-Mobile Big Dance 

dance books 6.12 
marketing 6.12 

Taking Part culture/leisure survey 
Department for Culture, Media and Sport 

(DCMS) 9.17 
public libraries 9.17 

Talis Aspire, resource lists 6.42–3 
Tarter, Anne-Marie 

interview 8.28–30 
school libraries 8.28–30 

Taylor & Francis 
content services 12.29 
research 12.26, 12.29 

Teaching Information Literacy: 50 
standards-based exercises for college 
students. 2nd edn. 11.26 

Teaching Information Literacy for Inquiry-
Based Learning 6.35 

teamwork, public libraries 8.4 
technology, mobile see mobile technology 
teenage services 

see also young people 
online resources 1:2.16 
Teen Librarian 1:2.16 
Young Adult Literature: from romance to 

realism 12.43 
Telling Tales about Dementia: experiences 

of caring 8.35 
tenders 

procurement 6.16 
Scotland Excel 6.16 

textbooks 
academic publishing 12.8 
e-books 12.8 

Thomas, Taffy, Storytelling Laureate 1:2.10 
Thriving or Surviving? National Library of 

Scotland in 2030: 5.7 
Thwaites, Bob, obituary 12.40 
Total Place 

Charteris, Sue 6.30 
funding 6.30 

Totterdell, Barry, obituary 8.32 
TRA see (The) Reading Agency 
training 

‘23 Things’ training programme 11.8 
archives 4.18–19 
Handbook of Library Training Practice 

and Development: Volume 3: 1:2.25 
information management 6.10 
Library 2.0: 11.8 
museums 4.18–19 
videos 3.3 

Travelling Librarian Award 

CILIP 1:2.16 
US libraries 1:2.16 

trends 
higher education (HE) 11.9 
science, technology, medicine (STM) 

12.24–5 
trustees' manifestos, CILIP strategy 11.18–

20 
trusts, public libraries 7.15 
The Twin, Impac Dublin Literary Award 7.13 
Twitter, social networking 1:2.9 

vs blogs/blogging 6.16 
Internet Q & A 6.24, 9.24 
Online Information 2009 

exhibition/conference 1:2.20, 1:2.21–2 
public sector information 1:2.20 

 
 
UCL, Department of Information Studies, 

LIS education and prospects for 
employment 10.32–3 

UHCW see University Hospitals Coventry & 
Warwickshire 

UK Serials Group conference, scholarly 
publishing 7.16–19 

UK Web Archive 
Berry, Dr Stephen 5.30–3 
British Library (BL) 4.9, 5.30–3 

Umbrella conference, CILIP 12.7 
under-representation, BME LIS 

professionals 6.47–9 
Understanding Healthcare Information 

10.41 
Unison (union) 

Love Your Libraries campaign 3.3 
'new models of delivery' 3.13 
public libraries 3.13 
public libraries' social contribution 7.8 
social contribution, public libraries' 7.8 

University Hospitals Coventry & 
Warwickshire (UHCW), healthcare 
information 1:2.43 

university libraries see academic libraries 
University of Aberdeen, new library 11.9 
University of Warwick library 

branding 10.46–8 
marketing 10.46–8 

Update 
schedule, hard-copy/digital 1:2.5 
Update Digital 3.4, 4.5, 4.26–7, 6.5 

US libraries, Travelling Librarian Award 
1:2.16 

user engagement 
Facebook 1:2.30 
Opinion 1:2.30 

user privacy, CILIP guidelines 4.11 
user statistics 

database evaluation 1:2.13 
ProQuest 1:2.13 

users' wish list 
campaigning 7.9 
public libraries 7.9 
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Vaizey, Ed 
Comprehensive Spending Review (CSR) 

11.3–4 
data protection 12.14 
public libraries 8.4, 11.3–4 
Public Library Authorities (PLA) 11.3–4 

value, adding see adding value 
VIPs see visually-impaired people 
virtual learning environments (VLEs) 

e-books 3.11 
further education (FE) 3.32–3 
integrated services 6.39–41 
Moodle 3.32–3 
resource lists 6.39–41 
'slice and dice' approach 3.11 
social media 6.39–41 

vision, British Library (BL) 10.7 
visually-impaired people (VIPs) 

accessibility 3.21, 8.49 
e-books 8.49 
informal learning 8.49 
Make a Noise in Libraries Fortnight 3.21, 

5.8 
Reading Sight 5.8 
readingsight.org.uk 3.21 
Share the Vision 3.21, 8.49 
Your Reading Choices 8.49 

VLEs see virtual learning environments 
VMF see Vocabulary Mapping Framework 

project 
Vocabulary Mapping Framework (VMF) 

project, metadata 1:2.44–5 
volunteers 

CILIP 11.9 
library cuts 7.2 
public libraries 6.15, 7.2, 11.9 
staff 6.15, 7.2 

Voxopop, audio recordings 7.3 
 
 
Wales 

cross-party work 3.4 
information literacy 12.14 
library management system (LMS) 12.13 
Llyfr Aneirin (the Book of Aneirin) 10.6 

Wallis, Richard, Online Information 2009 
conference 1:2.20 

Warburg Institute 
academic libraries 10.12 
efficiencies 10.12 
independence 10.12 

Web 2.0: 
business sector 1:2.14 
Enterprise 2.0 tools 1:2.14 
ethos 3.18 
A Guide to Using Web 2.0 in Libraries 

1:2.8 
implementation model 9.42–3 
Internet Q & A 6.24 
Monkeys, Typewriters and the Search for 

Leadership 2.0: 3.18 
researchers' slow take-up 9.8 
statistics 8.24 
Web 2.0 Tools and Strategies for 

Archives and Local History Collections 
6.34 

Web 2.0 Tools and Strategies for Archives 
and Local History Collections 6.34 

web blocking, Digital Economy Act 6.10 
web page archives, Internet Q & A 4.24 
weblogs see blogs/blogging; social media 
Website Visibility: the theory and practice of 

improving rankings 1:2.24 
websites 

Agency for the Legal Deposit Libraries 
(ALDL) 4.12 

archives 4.9, 4.12 
CILIP 1:2.23 
innovation 3.28–31 
Legal Deposit Libraries Act 2003: 4.12 
marketing 3.28–31 
national website 1:2.26 
public libraries 3.28–31 
public sector information 1:2.26 
School Libraries Group (SLG) 11.10 
UK Web Archive 4.9 

Weekly Information World, CILIP 9.12 
whatonearth.org.uk, Internet Q & A 4.24 
White, Alan, obituary 6.33 
White, Martin 5.34–5 
Whyte, Jean, Jean Primrose Whyte: a 

professional biography 11.26 
Wickham, Jackie, Online Information 2010 

exhibition/conference 11.15 
Wikipedia 

malicious edits 8.11 
The World and Wikipedia: how we are 

editing reality 5.26 
wikis 

British and Irish Association of Law 
Librarians (Biall) 4.42–5 

How do I? wiki 4.42–5 
legal information 4.42–5 
research 4.42–5 

Williams, Fiona 
modernisation review 1:2.4 
President, Society of Chief Librarians 

1:2.4 
Wilson, Marian, obituary 6.32 
Wirral, library cuts 1:2.6, 6.28–31 
WLIC see World Library & Information 

Congress 
WolframAlpha knowledge engine, Online 

Information 2009 exhibition/conference 
1:2.21 

Wolters Kluwer 
content services 12.29 
research 12.29 

women's writing, The Cambridge 
Companion to Early Modern Women’s 
Writing 1:2.24 

word cloud generators, Internet Q & A 5.18 
work experience, Master's in Library & 

Information Management (supplement) 
1:2.iii 

The World and Wikipedia: how we are 
editing reality 5.26 

World Book Day 3.4 
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Higson, Charlie 4.9 
marketing 4.9 
online resources 3.4 

World Cup, marketing 5.10 
World Library & Information Congress 

(WLIC), IFLA 3.14 
Wrathall, Katy, CILIP strategy manifesto 

11.19, 11.20 
 
 
Yate Library, South Gloucestershire, 

opening 10.17 
Young Adult Literature: from romance to 

realism 12.43 
young people 

see also children’s services; teenage 
services 

books 8.8 
inter-cultural dialogue 5.9 
learning 12.44–6 
learning difficulties 12.47–9 
public libraries impact 12.44–6 
reading target 4.10 
resources 5.9 
social inclusion 5.9 
special educational needs (SEN) 12.47–

9 
Young Adult Literature: from romance to 

realism 12.43 
Your Reading Choices 

visually-impaired people (VIPs) 8.49 
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