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National Bookstart Day 6.15 
National Crime Fiction Week 6.12 
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1:2.ii–iii 
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Management 5.38–9 
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case study 1:2.vii 
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roles 1:2.iii, 1:2.vi–vii 
skills 1:2.v 
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information management 5.36–7 
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Media watching 1:2.50, 3.37, 4.50, 5.50, 
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metadata, Vocabulary Mapping Framework 
(VMF) project 1:2.44–5 
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Le Métier de Bibliothécaire 4.28 
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6.4 
MLA see Museums, Libraries & Archives 

Council 
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Hodge, Margaret 1:2.4 
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Digital Rights Management (DRM) 5.38–
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see also archives; National Archives 
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rebranding 4.5 
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National Archives 

see also archives; Museums, Libraries & 
Archives Council (MLA) 

Ceeney, Natalie 1:2.11 
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National Literacy Trust (NLT) 4.11 
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1:2.xv 

The New Cambridge Companion to 
Shakespeare 5.26 
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New Year's Honours, Ceeney, Natalie 
1:2.11 

Newsmap search engine, Internet Q & A 
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No Late Fee (NLF) collections 
Derby City Libraries 1:2.49 
marketing 1:2.49 
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open leadership 1:2.19 
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policy 

CILIP 6.16 
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Twitter, social networking 1:2.20 
website 1:2.26 

purchaser/provider split, health 1:2.37–9 
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Obama, Barack 4.10 
young people 4.10 
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management perspective 6.39–41 
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6.42–3 
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6.39–41 
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legal information 4.41, 4.42–5, 4.46–9 
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The Cambridge Edition of the Works of 
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The Innovative School Librarian: thinking 
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4.29 

Library and Information Science 
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Budget 6.34 

Le Métier de Bibliothécaire 4.28 
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Encounters with Shakespeare’s text 
1:2.25 

Staff Development Strategies that Work: 
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Teaching Information Literacy for Inquiry-
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Web 2.0 Tools and Strategies for 
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chartership 3.22 
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media librarians 5.36–7 
Nottingham Trent University (NTU) 
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Opinion 3.22 
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Ross, Muriel, obituary 4.34 
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Gibbons, Alan 4.13 
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decision-making 5.35 
higher education (HE) 4.9 

sharing culture 
conference 5.22–4 
Henley Knowledge Management 

conference 5.22–4 
Sharp, John C., obituary 6.32 
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integrated services 6.39–41 
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volunteers 

public libraries 6.15 
staff 6.15 

 
 
Wales, cross-party work 3.4 
Wallis, Richard, Online Information 2009 

conference 1:2.20 
Web 2.0: 
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research 4.42–5 

Williams, Fiona 
modernisation review 1:2.4 
President, Society of Chief Librarians 

1:2.4 
Wilson, Marian, obituary 6.32 
Wirral, library cuts 1:2.6, 6.28–31 
WLIC see World Library & Information 

Congress 
WolframAlpha knowledge engine, Online 

Information 2009 exhibition/conference 
1:2.21 

women's writing, The Cambridge 
Companion to Early Modern Women’s 
Writing 1:2.24 

word cloud generators, Internet Q & A 5.18 
work experience, Master's in Library & 

Information Management (supplement) 
1:2.iii 

The World and Wikipedia: how we are 
editing reality 5.26 

World Book Day 3.4 
Higson, Charlie 4.9 
marketing 4.9 
online resources 3.4 

World Cup, marketing 5.10 
World Library & Information Congress 

(WLIC), IFLA 3.14 
 
 
young people 

see also children’s services; teenage 
services 

inter-cultural dialogue 5.9 
reading target 4.10 
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resources 5.9 
social inclusion 5.9 
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