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school libraries 1:2.13
modernisation review
Charteris, Sue 6.29-30
core offer 4.4
Department for Culture, Media and Sport
(DCMS) 4.4
Hodge, Margaret 1:2.4
McKee, Bob 1:2.4
public libraries 4.4
Williams, Fiona 1:2.4
Monkeys, Typewriters and the Search for
Leadership 2.0:
conference 3.18
Web 2.0: 3.18
Moodle
further education (FE) 3.32-3
VLEs 3.32-3
Mosaic project
integrated services 6.41
Jisc (Joint Information Systems
Committee) 6.41
MSc in Electronic & Digital Library
Management
career paths 5.38-9
Digital Rights Management (DRM) 5.38—
9
museums
conferences 4.18-19
London Museum Librarians & Archivists
Group conference 4.18-19
training 4.18-19
Museums, Libraries & Archives Council
(MLA)
see also archives; National Archives



‘customer first' 3.13
high-speed broadband 1:2.7
Jisc (Joint Information Systems
Committee) 6.20
library cuts 4.5, 4.13
National Digital Inclusion conference
6.19
public libraries 4.15
rebranding 4.5
Reference Online deal 4.15
music, IAML (International Association of
Music Libraries) Excellence Award 6.11
music retrieval, Soundbytes 1:2.26, 3.19,
4.25,5.25,6.25

National Archives
see also archives; Museums, Libraries &
Archives Council (MLA)
Ceeney, Natalie 1:2.11
public data 4.9
redirecting broken links 1:2.10
National Bookstart Day, children’s services
6.15
National Crime Fiction Week
marketing 6.12
public libraries 6.12
National Digital Inclusion conference 6.18—
19
Museums, Libraries & Archives Council
(MLA) 6.19
national libraries, National Library of
Scotland (NLS) 5.7
National Library of Scotland (NLS)
national libraries 5.7
Thriving or Surviving? National Library of
Scotland in 2030: 5.7
National Literacy Trust (NLT) 4.11
National Plan for Digital Participation 4.10
national website, public sector information
1:2.26
Nepal, Room to Read 6.16
networking, Master's in Library &
Information Management (supplement)
1:2.xv
The New Cambridge Companion to
Shakespeare 5.26
'new models of delivery’
public libraries 3.4, 3.13
Slough public library 3.4
Unison (union) 3.13
New Year's Honours, Ceeney, Natalie
1:2.11
Newsmap search engine, Internet Q & A
4.24
Next chapters: public libraries and older
adults conference 4.20-2
Nginer search engine, Internet Q & A 5.18
NHS Islington Library, health 1:2.38
NHS Nottingham City, healthcare
information 1:2.42
NLF see No Late Fee collections
NLS see National Library of Scotland
NLT see National Literacy Trust
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No Late Fee (NLF) collections
Derby City Libraries 1:2.49
marketing 1:2.49
Noticeboard 1:2.31
Nottingham Trent University (NTU)
academic libraries 1:2.12
resource lists 6.42-3
roles 1:2.12
Nottinghamshire's library service
public libraries 1:2.15
Southglade Park 1:2.15
NTU see Nottingham Trent University
NUT (National Union of Teachers),
marketing 5.10

Obama, Barack, reading target 4.10
obituaries
Beach, Diana 1:2.32-3
Brett, Stanley J. 4.35
Caldwell, William 4.34-5
Durbridge, Lionel 6.32
Grayson, Lesley 1:2.33
Kirwan, Paul 1:2.32
Ross, Muriel 4.34
Sharp, John C. 6.32
White, Alan 6.33
Wilson, Marian 6.32
OCLC see Ohio College Library Center
Ohio College Library Center (OCLC),
bibliographical services 5.6
older adults
Next chapters: public libraries and older
adults conference 4.20-2
public libraries 4.20-2
Oldham Literature Festival, marketing 3.7
Online Information 2009
exhibition/conference 1:2.18-22
Adolphus, Margaret 1:2.21
Dale, Stephen 1:2.22
Hirst, Tony 1:2.19
Li, Charlene 1:2.19
open leadership 1:2.19
Schopflin, Katharine 1:2.22
semantic web 1:2.19-21
Twitter, social networking 1:2.20, 1:2.21—
2
WolframAlpha knowledge engine 1:2.21
online learning, taskforce 1:2.16
online resources
marketing 3.4
Teen Librarian 1:2.16
teenage services 1:2.16
World Book Day 3.4
open access (OA), research 4.8
open data, public sector information 1:2.26
open leadership, Online Information 2009
exhibition/conference 1:2.19
Opinion
Aslib, Emerald acquisition 6.37
chartership 3.22
copyright 4.36
Facebook 1:2.30
Higgins, Colin 1:2.30



Oppenheim, Charles 6.37
politics of library data 5.27
roles 3.22
user engagement 1:2.30
Oppenheim, Charles
Aslib, Emerald acquisition 6.37
Opinion 6.37
orphan works, 'locked-up' 5.6
outsourcing
costs 5.10
Integreon 1:2.9, 6.5
law firms libraries 1:2.9, 6.5
public libraries 5.10

Padel, Ruth
Darwin descendant 4.10
marketing 4.10
Pageflakes, Internet Q & A 3.15
paranormal, A Beginner’s Guide to
Paranormal Investigation 3.4
parish polls, public sector information 5.25
Pathé newsreel archive 1:2.16
Pearltrees.com, Internet Q & A 6.24
peer review, Resource Information Network
(RIN) 4.15
People News 1:2.31, 3.27, 4.33, 5.29,
6.26-7
performance measurement
public libraries 6.5, 6.7
statistics 6.5, 6.7
Peterborough public libraries, charitable
trust 4.14
planning, government, coalition planning
6.4
planning, library, Better by Design: an
introduction to planning and designing a
new library building 3.20
PLR see Public Lending Right
PLS see Public Library Subsidy
policy
CILIP 6.16
Interim Policy Forum (IPF) 6.16
politics of library data
Cipfa statistics 5.27
Opinion 5.27
potholes
FOI 3.19
public sector information 3.19
practitioner research, Hall, Dr Hazel 3.24—6
presentation software, Internet Q & A 5.18
primary education
mobile libraries 1:2.13
school libraries 1:2.13
printed collections, Libraries within the
Library: the origins of the Biritish Library’s
printed collections 4.29
priorities
CILIP 4.6
Jisc (Joint Information Systems
Committee) 4.30-2
Library & Information Service (LIS) 4.6
prison work
archives 4.9
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digitisation 4.9
privacy, user, CILIP guidelines 4.11
procurement
Scotland Excel 6.16
tenders 6.16
productivity, lifelong learning 3.16-17
Professional Future programme, Defining
our, CILIP 4.7,5.2,6.11
professionalism
see also Opinion
CILIP 1:2.34-6
Fisher, Biddy 1:2.34—6
Le Meétier de Bibliothécaire 4.28
promoting see marketing
ProQuest
database evaluation 1:2.13
user statistics 1:2.13
public data
archives 4.9
National Archives 4.9
Public Health Information & Resource Unit,
health 1:2.38
Public Health Library, health 1:2.37-8
public information
cuts 3.10
Public Library Subsidy (PLS) 3.10
public inquiry
library cuts 1:2.6
Public Libraries & Museums Act 1964:
1:2.6
Public Lending Right (PLR), children’s
services 3.12
public libraries
see also library cuts
change management 6.10
charitable trust 4.14
children’s services 3.9
Cipfa statistics 5.8, 6.5, 6.7
consultation 3.6
core offer 4.4
costs 5.10
damage, Haiti 6.15
declining 3.9
Department for Culture, Media and Sport
(DCMS) 3.13,4.4
digital services 3.12
engaging the public 4.11
Haiti 6.15
innovation 3.28-31
Learning Revolution 4.11
marketing 3.28-31, 6.12
MLA 4.15
modernisation review 4.4
National Crime Fiction Week 6.12
'new models of delivery' 3.4, 3.13
Next chapters: public libraries and older
adults conference 4.20-2
Nottinghamshire's library service 1:2.15
older adults 4.20-2
outsourcing 5.10
performance measurement 6.5, 6.7
Peterborough 4.14
Reference Online deal 4.15
service providing 6.10



Slough public library 3.4
Southglade Park 1:2.15
staff 6.15
statistics 5.8, 6.5, 6.7
Unison (union) 3.13
volunteers 6.15
websites 3.28-31
Public Libraries & Museums Act 1964:
library cuts 1:2.6
public inquiry 1:2.6
Public Library Statistics (2008-09 Actuals
and 2009-10 Estimates) 6.7
Public Library Subsidy (PLS), cuts 3.10
public sector information
see also government
campaigning 5.25
census data 4.25
e-books 3.6
e-petitions 5.25
Election 2010: 6.25
FOI 3.19
Hansard 1:2.26
national website 1:2.26
open data 1:2.26
parish polls 5.25
potholes 3.19
Scoop! 1:2.26, 3.19, 4.25, 5.25, 6.25
Twitter, social networking 1:2.20
website 1:2.26
purchaser/provider split, health 1:2.37-9

qualifications, BME LIS professionals 6.47

racism, perceived, BME LIS professionals
6.48-9
radio anthology series, Lux Radio Theater
5.18
radio frequency identification (RFID)
security 3.10
self-service 3.10
stock management 3.10
RadioTuna search engine 3.15
rare books, Cardiff Council 5.7
RDA see Resource Description and Access
Read, Dr Malcolm, interview 4.30-2
readability, Internet Q & A 3.15
Reading Champion project, Edinburgh
Reading Champion Project 1:2.14
Reading Sight, visually-impaired people
(VIPs) 5.8
reading target
Obama, Barack 4.10
young people 4.10
readingsight.org.uk, visually-impaired
people (VIPs) 3.21
rebranding
library cuts 4.5
MLA 4.5
recession
legal information 4.40-1
strategy, CILIP 4.6
Reference Online deal
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MLA 4.15
public libraries 4.15
religious books, Lambeth Palace exhibition
6.9
research
Aslib, Emerald acquisition 6.36
Hall, Dr Hazel 3.24—-6
higher education (HE) 4.8
legal information 4.42-5
Library and Information Science
Research in the 21st Century 3.20
open access (OA) 4.8
practitioner research 3.24—-6
wikis 4.42-5
Research Coalition, LIS 3.24—6
Resource Description and Access (RDA)
catalogues/cataloguing 5.3, 5.12
CILIP 3.3
preparing for 5.12
Resource Information Network (RIN), peer
review 4.15
resource lists
integrated services 6.39-41, 6.43
management perspective 6.39—41
management, systems-based approach
6.42-3
Nottingham Trent University (NTU) 6.42—
3
social media 6.39—41
system-based approach 6.42-3
Talis Aspire 6.42-3
virtual learning environments (VLESs)
6.39-41
resources
see also online resources
authenticity, EU resources 4.46-9
Bookbite 5.6
EU 4.46-9
How do 1? wiki 4.42-5
legal information 4.41, 4.42-5, 4.46-9
marketing 4.15
reliability, EU resources 4.46-9
young people 5.9
revamps
Clapton library 4.12
Halton Lea Library 1:2.17
Liverpool Library 1:2.9
review, modernisation see modernisation
review
reviews, publications
Archives and Archivists in 20th Century
England 1:2.24
Better by Design: an introduction to
planning and designing a new library
building 3.20
The Cambridge Companion to Early
Modern Women’s Writing 1:2.24
The Cambridge Edition of the Works of
F. Scott Fitzgerald: Spires and
Gargoyles: Early Writings, 1909-1919:
4.29
Digital Rights Management: a librarian’s
guide to technology and practice 4.28
Discover your Scottish Ancestry: internet



and traditional resources 4.29
Dunkirk Diary of a Very Young Soldier
6.35
Handbook of Library Training Practice
and Development: Volume 3: 1:2.25
Information Needs of Lawyers: a case
study evaluating the information needs
of lawyers in a major City law firm 4.28
The Innovative School Librarian: thinking
outside the box 1:2.25
Joseph Conrad in Context 1:2.25
Librarians of Babel: a toolkit for effective
communication 6.34
Libraries within the Library: the origins of
the British Library’s printed collections
4.29
Library and Information Science
Research in the 21st Century 3.20
Library Mashups: exploring new ways to
deliver library data 3.20
Making Ends Meet: planning and
managing the primary school library
Budget 6.34
Le Métier de Bibliothécaire 4.28
The New Cambridge Companion to
Shakespeare 5.26
Shakespeare Survey 62: Close
Encounters with Shakespeare’s text
1:2.25
Staff Development Strategies that Work:
stories and strategies from new
librarians 5.26
Teaching Information Literacy for Inquiry-
Based Learning 6.35
Web 2.0 Tools and Strategies for
Archives and Local History Collections
6.34
Website Visibility: the theory and practice
of improving rankings 1:2.24
The World and Wikipedia: how we are
editing reality 5.26
RFID see radio frequency identification
RIN see Resource Information Network
ring-fencing funding, Jisc (Joint Information
Systems Committee) 6.20-2
roles
see also career paths
academic libraries 1:2.12
chartership 3.22
Master's in Library & Information
Management (supplement) 1:2.iii,
1:2.vi-vii
media librarians 5.36-7
Nottingham Trent University (NTU)
1:2.12
Opinion 3.22
Room to Read
marketing 6.16
Nepal 6.16
Ross, Muriel, obituary 4.34

Scan Award
CILIP 1:2.11

Page 12 of 15
Library & Information Research Group
(Lirg) 1:2.11
schedule, hard-copy/digital, Update 1:2.5
school librarians, The Innovative School
Librarian: thinking outside the box 1:2.25
school libraries
CILIP 5.11
commission 4.13
Gibbons, Alan 4.13
Making Ends Meet: planning and
managing the primary school library
Budget 6.34
mobile libraries 1:2.13
primary education 1:2.13
service providing 5.11
SLG (School Libraries Group) 5.11
statutory status 3.9
schools manifesto, CILIP 1:2.9
Schopflin, Katharine, Online Information
2009 exhibition/conference 1:2.22
Sconul/Hefce shared services study, e-
books 6.8
Scoop!
campaigning 5.25
census data 4.25
e-petitions 5.25
Election 2010: 6.25
FOI 3.19
open data 1:2.26
parish polls 5.25
public sector information 1:2.26, 3.19,
4.25,5.25,6.25
Scotland
CILIP Scotland/Slic (Scottish Library &
Information Council) 6.21
Discover your Scottish Ancestry: internet
and traditional resources 4.29
Scotland Excel
procurement 6.16
tenders 6.16
Scott Fitzgerald, F., The Cambridge Edition
of the Works of F. Scott Fitzgerald: Spires
and Gargoyles: Early Writings, 1909-1919:
4.29
Search Engine Strategies 2010 conference
5.201
search engines
Factery 6.24
Internet Q & A 3.15, 4.24,5.18, 6.24
Nginer 5.18
RadioTuna 3.15
security, RFID 3.10
self-service, RFID 3.10
semantic web, Online Information 2009
exhibition/conference 1:2.19-21
service providing
change management 6.10
public libraries 6.10
school libraries 5.11
user group pilots 5.9
services review
cuts 1:2.15
economy 1:2.15
Shakespeare, The New Cambridge



Companion to Shakespeare 5.26
Shakespeare Survey 62: Close Encounters
with Shakespeare’s text 1:2.25
Share the Vision
accessibility 3.21
visually-impaired people (VIPs) 3.21
SharePoint
collaboration 5.35
decision-making 5.35
higher education (HE) 4.9
sharing culture
conference 5.22—-4
Henley Knowledge Management
conference 5.22—-4
Sharp, John C., obituary 6.32
Sheffield University, MSc in Electronic &
Digital Library Management 5.38-9
ships project, Hartlepool 5.13
Shropshire Libraries, high-speed
broadband 1:2.7
Sir Sydney Camm Centre, Humble, Kate
6.12
skills, Master's in Library & Information
Management (supplement) 1:2.v
skills-based approach, KnowledgeEconomy
6.23
SLG (School Libraries Group), CILIP 5.11
Slough public library, 'new models of
delivery' 3.4
social inclusion, young people 5.9
social media
blogs 4.16-17
conference 4.16-17
Hall, Dr Hazel 3.24—-6
integrated services 6.39-41
Online Information 2009
exhibition/conference 1:2.20, 1:2.21-2
resource lists 6.39—41
Twitter, social networking 1:2.9, 1:2.20,
1:2.21-2
virtual learning environments (VLESs)
6.39-41
Social Media for Internal Communications
conference 4.16-17
Soundbytes (music retrieval) 1:2.26, 3.19,
4.25,5.25,6.25
Southglade Park
Nottinghamshire's library service 1:2.15
public libraries 1:2.15
staff
public libraries 6.15
volunteers 6.15
Staff Development Strategies that Work:
stories and strategies from new librarians
5.26
statistics
database evaluation 1:2.13
performance measurement 6.5, 6.7
ProQuest 1:2.13
public libraries 5.8, 6.5, 6.7
Public Library Statistics (2008-09 Actuals
and 2009-10 Estimates) 6.7
user statistics 1:2.13
statutory status, school libraries 3.9
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stock management, RFID 3.10
Stoddard, Katy 5.36—7
Storytelling Laureate, Thomas, Taffy 1:2.10
strategic knowledge professionals,
KnowledgeEconomy 4.23
strategy
information management 5.35
Jisc (Joint Information Systems
Committee) 4.30-2
recession, CILIP 4.6
students' skills, digital natives myth 6.11
supplement (Master's in Library &
Information Management) see Master's in
Library & Information Management
supply chain
E4Libraries 3.7
efficiencies 3.7
support, Master's in Library & Information
Management (supplement) 1:2.xiv—xv

T-Mobile Big Dance
dance books 6.12
marketing 6.12
Talis Aspire, resource lists 6.42-3
Teaching Information Literacy for Inquiry-
Based Learning 6.35
teenage services
see also young people
online resources 1:2.16
Teen Librarian 1:2.16
tenders
procurement 6.16
Scotland Excel 6.16
Thomas, Taffy, Storytelling Laureate 1:2.10
Thriving or Surviving? National Library of
Scotland in 2030: 5.7
Total Place
Charteris, Sue 6.30
funding 6.30
training
archives 4.18-19
Handbook of Library Training Practice
and Development: Volume 3: 1:2.25
information management 6.10
museums 4.18-19
videos 3.3
Travelling Librarian Award
CILIP 1:2.16
US libraries 1:2.16
Twitter, social networking 1:2.9
vs blogs/blogging 6.16
Internet Q & A 6.24
Online Information 2009
exhibition/conference 1:2.20, 1:2.21-2
public sector information 1:2.20

UHCW see University Hospitals Coventry &
Warwickshire
UK Web Archive
Berry, Dr Stephen 5.30-3
British Library (BL) 4.9, 5.30-3
under-representation, BME LIS



professionals 6.47-9
Unison (union)
Love Your Libraries campaign 3.3
'new models of delivery' 3.13
public libraries 3.13
University Hospitals Coventry &
Warwickshire (UHCW), healthcare
information 1:2.43
Update
schedule, hard-copy/digital 1:2.5
Update Digital 1:2.5, 3.4, 4.5, 4.26-7, 6.5
US libraries, Travelling Librarian Award
1:2.16
user engagement
Facebook 1:2.30
Opinion 1:2.30
user privacy, CILIP guidelines 4.11
user statistics
database evaluation 1:2.13
ProQuest 1:2.13

value, adding see adding value
VIPs see visually-impaired people
virtual learning environments (VLESs)
e-books 3.11
further education (FE) 3.32-3
integrated services 6.39-41
Moodle 3.32-3
resource lists 6.39—41
'slice and dice' approach 3.11
social media 6.39—41
visually-impaired people (VIPs)
accessibility 3.21
Make a Noise in Libraries Fortnight 3.21,
5.8
Reading Sight 5.8
readingsight.org.uk 3.21
Share the Vision 3.21
VLEs see virtual learning environments
VMF see Vocabulary Mapping Framework
project
Vocabulary Mapping Framework (VMF)
project, metadata 1:2.44-5
volunteers
public libraries 6.15
staff 6.15

Wales, cross-party work 3.4
Wallis, Richard, Online Information 2009
conference 1:2.20
Web 2.0:
business sector 1:2.14
Enterprise 2.0 tools 1:2.14
ethos 3.18
A Guide to Using Web 2.0 in Libraries
1:2.8
Internet Q & A 6.24
Monkeys, Typewriters and the Search for
Leadership 2.0: 3.18
Web 2.0 Tools and Strategies for
Archives and Local History Collections
6.34
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Web 2.0 Tools and Strategies for Archives
and Local History Collections 6.34
web blocking, Digital Economy Act 6.10
web page archives, Internet Q & A 4.24
weblogs see blogs/blogging; social media
Website Visibility: the theory and practice of
improving rankings 1:2.24
websites
Agency for the Legal Deposit Libraries
(ALDL) 4.12
archives 4.9, 4.12
CILIP 1:2.23
innovation 3.28-31
Legal Deposit Libraries Act 2003: 4.12
marketing 3.28-31
national website 1:2.26
public libraries 3.28-31
public sector information 1:2.26
UK Web Archive 4.9
whatonearth.org.uk, Internet Q & A 4.24
White, Alan, obituary 6.33
White, Martin 5.34-5
Wikipedia, The World and Wikipedia: how
we are editing reality 5.26
wikis
British and Irish Association of Law
Librarians (Biall) 4.42-5
How do 1? wiki 4.42-5
legal information 4.42-5
research 4.42-5
Williams, Fiona
modernisation review 1:2.4
President, Society of Chief Librarians
1:2.4
Wilson, Marian, obituary 6.32
Wirral, library cuts 1:2.6, 6.28-31
WLIC see World Library & Information
Congress
WolframAlpha knowledge engine, Online
Information 2009 exhibition/conference
1:2.21
women's writing, The Cambridge
Companion to Early Modern Women’s
Writing 1:2.24
word cloud generators, Internet Q & A 5.18
work experience, Master's in Library &
Information Management (supplement)
1:2.iii
The World and Wikipedia: how we are
editing reality 5.26
World Book Day 3.4
Higson, Charlie 4.9
marketing 4.9
online resources 3.4
World Cup, marketing 5.10
World Library & Information Congress
(WLIC), IFLA 3.14

young people
see also children’s services; teenage
services
inter-cultural dialogue 5.9
reading target 4.10
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