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Doust, Robin, obituary 6.47 
Dow Jones 

acquisition by News Corporation 3.26–9 
subscription services 3.26–9 
Wall Street Journal 3.26–9 

downloading music 12.42–3 
Gateshead Libraries 12.42–3 

Dundee, IL 4.18 
Durcan, Tony, public libraries 1:2.22, 3.22–

3 
Durrant, Fiona, law 1:2.21 
 
e-access, journals 9.12 
e-books 

accessibility 4.28–33 
aggregation 4.28–33 
bibliographic issues 4.32 
geographical coverage 4.30 
ISBN policy 10.15 
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market trends 4.30 
Nielsen Book policy 10.15 
Sony reader 10.6 

e-Books Observatory project, Jisc 11.Jisc 
xv 

e-content 
business models 11.Jisc v 
framework 11.Jisc vi 
further education (FE) 12.9 
higher education 12.9 
integrated services 12.9 
licensing 11.Jisc v 
managing 12.9 
national strategy 11.Jisc vi 
SCA 11.Jisc vi 
Sheffield University 12.9 
strategy 11.Jisc vi 

e-content, e-learning 4.10 
e-content management (ECM), trends 

1:2.51 
e-journals 

health 7:8.48–9 
Jisc 11.Jisc iv–v 
NCC 7:8.48–9 
Nesli2; 11.Jisc iv–v 
NFA 7:8.48–9 
procurement 11.Jisc iv–v 

e-learning 11.Jisc viii–ix 
awards 12.11 
British Library (BL) 12.11 
digital libraries 11.Jisc viii–ix 
e-content 4.10 
E-Learning Solution of the Year 12.11 
VLEs 4.10 

E-Learning Solution of the Year, British 
Library (BL) 12.11 

e-library deal, Google 12.7 
E4books, supply chain 6.17 
E4Libraries Project 

BIC (Book Industry Communication) 3.10 
EDI messaging 3.10 

Ealing Library Service 
buildings 1:2.48–9 
design 1:2.48–9 

East Midlands, conferences 4.21 
ECM see e-content management 
Economist, archives 1:2.4 
Écrire la bibliothèque aujourd’hui 3.45 
EDI see electronic data interchange 
Edinburgh, Green Pencil award 12.13 
EDRMSs see electronic document and 

records management systems 
education 

e-books aggregation 4.28–33 
SAM 4.34–6 

educational practices 
IL 10.42–4 
plagiarism 10.42 
pre-packaged resources 10.42–3 

efficiency, stock procurement 3.23 
Efford (Plymouth Libraries), HeadSpace 

9.39 
electoral registers, public sector information 

12.18 

electronic data interchange (EDI), supply 
chain 3.10 

electronic document and records 
management systems (EDRMSs) 

implementing 6.28–31 
post-implementation 6.31 
records management 6.13 
requirements 6.30 

Electronic Resources in Medical Libraries: 
issues and solutions 3.45 

Electronic Rights Management System 
(ERMS), Jisc Collections 11.Jisc v 

Elgar Studies 1:2.61 
Eliot, George, festivals 6.12 
empathy 

public librarians 6.32–4 
social inclusion 6.32–4 

employers, LIS skills/qualities 3.31–3 
employment 

graduates 6.22–4 
LIS 6.22–4 

English-Speaking Union (ESU), study tours 
4.16 

Enterprise 2.0; 10.16–17 
enterprise search, federated searching 3.39 
entrepreneurship 9.34–6 

defining 9.34–5 
entrepreneurial organisations 9.35 
Entrepreneurial Orientation scale 9.36 
perspectives 9.35–6 
quality check 9.35 

ephemera collections 5.42–3 
Bodleian Library 6.12 
John Johnson collection 6.12 
railway timetables 5.42–3 
transport items 5.42–3 

Equal Opportunities & Diversity Panel 
BME 6.4 
CILIP 6.4 

Equity and Excellence in the Public Library: 
why ignorance is not our heritage 9.44 

ERMS see Electronic Rights Management 
System 

Essex, conferences 4.21 
Essex Libraries 

children’s services 3.42–3 
marketing 3.42–3 
school class visits 3.42–3 

Estelle, Lorraine, procurement 11.Jisc iv–v 
ESU see English-Speaking Union 
ethics, extremist material 1:2.2, 3.20–1 
European Digital Library, websites 1:2.9 
European Library, Jisc 11.Jisc vii 
evidence-based policy, conferences 1:2.31 
Evolving Internet Reference Sources 3.44 
Exalead search engine, Internet Q & A 

12.17 
excellence 

McMaster Report 4.24 
opinion 4.24 
Supporting Excellence in the Arts 4.24 
Usherwood, Bob 4.24 

expertise, flattening of 10.48–9 
extremist material 
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see also controversial stock; terrorism 
archives 6.9 
books shredded 4.11 
ethics 1:2.2, 3.20–1 
Iraqi documents 6.9 
legal issues 1:2.2, 3.20–1 
racism 4.11 
stock selection 1:2.2, 3.20–1 

 
Facebook, Internet Q & A 1:2.12 
Facet Publishing Catalogue 2008; 3.45 
failing organisations 

public libraries 1:2.27 
service providing 1:2.27 

federated access management 
academic libraries 5.40–1 
future of libraries 5.40–1 
Jisc 4.10, 5.40–1 
non-affiliated users 4.10 

federated searching 3.37–9 
Ashurst (law firm) 3.38 
current developments 3.37–9 
defining 3.37 
enterprise search 3.39 
integrated searching 3.39 
vs. native searching 3.39 
open source search 3.39 
problems 3.37 

Fellows and Honorary Fellows 2008; 12.29 
festivals, George Eliot 6.12 
fiction, translated 6.8 
file transfer, Internet Q & A 12.17 
film, The Hollywood Librarian 4.6, 6.11 
film music, retrieval 12.39–41 
Find Your Talent project 

creativity 4.19 
young people 4.19 

Finland, IL 5.24 
Firefox browser, Internet Q & A 6.12 
Fit to Read 1:2.4 
fitness programmes, Fit to Read 1:2.4 
flattening of expertise 10.48–9 
flexitime schemes, annualised hours 4.37–9 
Flintshire Libraries 

marketing 12.12 
Team Read 12.12 

FoI see Freedom of Information 
Folkestone C@FÉ-IT, HeadSpace 9.38 
folksonomies, Online Information 2007 

conference 1:2.13 
Follett, Barbara, DCMS 11.6 
followers, leadership 7:8.52–4 
food campaign, marketing 12.14 
FoQA see Framework of Qualifications and 

Accreditation 
forecasting 

public libraries 12.10 
Public Library Materials Fund and 

Budget Survey 12.10 
Foreign & Commonwealth Office 

Government sector 4.3 
roles 4.3 

Framework of Qualifications and 
Accreditation (FoQA) 

CILIP 5.3 
review 5.3 

Fraser, Veronica 
health 1:2.25 
review of 2007; 1:2.25 

The Frederica Indexes, Cumulative Indexes 
to A.S. Byatt’s novels The Virgin in the 
Garden / Still Life and Babel Tower / A 
Whistling Woman 4.47 

Freedom of Information (FoI), web resource 
5.17 

Freie Universität (FU) 
buildings 1:2.37 
design 1:2.37 

French, Tom, obituary 10.34 
FriendFeed, Internet Q & A 9.10 
Frontline 

marketing 5.34–5 
Opening the Book 5.34–5 
reader development 5.34–5 
training 5.34–5 

Frow, Ruth, obituary 3.47 
Fulfilling their Potential (FtP) 3.2 
funding 

see also budgets/budgeting; income 
generation; marketing 

academic libraries 6.8 
central funding 3.30 
CILIP Council 9.16–17 
FE funding 11.Jisc xiii 
guide 1:2.9 
Hampshire Libraries 4.3 
Hefce 6.8 
income generation 3.12–13 
Inspire (Information Sharing Partners in 

Resources for Education) 3.5 
Jisc 11.Jisc xiii 
library support 12.5 
LLDA 3.12–13 
Making the Case - a guide to making 

funding bids for documentation projects 
1:2.9 

MLA 4.18 
MLA North East, funding portal 3.13 
research 3.30 
University of Nottingham 3.30 
Zimbabwe public libraries 5.37–9 

fundraising, Southwold Museum 12.32 
further education (FE) 

collaboration 12.9 
e-content 12.9 
funding 11.Jisc xiii 
integrated services 12.9 
Jisc 11.Jisc xiii 

future 
federated access management 5.40–1 
librarianship 4.22–3 
transforming librarianship 4.22–3 
workforce development 4.8 

Future Leaders Programme 4.14 
leadership 10.36–8 

future of libraries 
conferences 4.11 
federated access management 5.40–1 
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Jisc 4.11, 5.40–1 
future-proofing, LIS 4.3, 4.4 
 
Gateshead Libraries, downloading music 

12.42–3 
Gaza library destroyed 4.11 
genealogy, International Genealogy and 

Local History. Papers presented by the 
Genealogy and Local History section at 
IFLA General conferences 2001-2005; 
9.45 

generational differences, leadership 5.30 
geographical coverage, e-books 

aggregation 4.30 
George Eliot, festivals 6.12 
George W. Bush Presidential Library 4.18 
Glasgow Caledonian, Saltire Building, 

buildings 1:2.5 
Glasgow, IL 5.15 
global approach, digital preservation 11.7 
Global Information Industry Summit 

conference 12.20 
diversity 12.20 
print media 12.20 

global infrastructure, international 
collaboration 11.Jisc vii 

global web reach, OCLC 1:2.14 
goals, CILIP 11.14–15 
Good News Network, Internet Q & A 10.12 
GoodWebGuide.co.uk, NLT 1:2.16 
Google 

see also search engines 
Chrome browser 10.12 
e-library deal 12.7 
Google Analytics 9.8, 12.21 
Google Book Search 11.8 
Google changes 5.6 
Google functions 12.17 
Google generation 5.2 
Google Scholar 10.48–9 
Google thingstodo 12.17 
HE 5.2 
IL 3.10, 5.2 
in praise of 12.44–5 
profession to take on 12.4 
The University of Google: education in 

the (post) information age 7:8.60 
US book industry 12.7 

Google information, Internet Q & A 1:2.12 
governance, public libraries 11.5 
governance, Southwold Museum 12.33 
Government 

KIM 12.4 
strategy 12.4 

Government information 
see also public sector information 
Children's Plan 3.8 
Direct.gov.uk 4.15 
Griffiths, Peter 1:2.21 
Knowledge Council 3.5 
Learning Outside the Classroom 

Manifesto (2006) 3.43 
review of 2007; 1:2.21 
strategy 3.5 

Government sector 4.3 
DCMS 9.14, 11.4, 11.6 
DIUS 11.5 
Follett, Barbara 11.6 
Foreign & Commonwealth Office 4.3 
IL 12.48–9 
information management 5.18–20, 5.21 
initiatives 5.18–20, 5.21 
KM 5.21 
Knowledge Council 5.21 
NA 5.18–20 
Scottish Information Literacy Project 

12.48–9 
graduates, employment 6.22–4 
grants, study tours 4.16 
Gravett, Emily 

illustrator 9.20–1 
Kate Greenaway Medal 7:8.7, 9.20–1 

Green Pencil award 12.13 
Griffiths, Peter, Government information 

1:2.21 
Groupthing, TRA 9.37–41 
guidance see information, advice and 

guidance 
 
Hackney, Dalston Library 12.8 
Hackney Libraries, CILIP Council 12.13 
Halsey, Lewis, obituary 3.46 
Halton, mobile library 7:8.16 
Hampshire Libraries 

Big Read 9.6 
customer service ethos 4.14 
funding 4.3 

handwriting tool, Internet Q & A 11.10 
Hansard 

broken links 7:8.16 
digitising 10.39–41 

Hariff, Subnum 
review of 2007; 1:2.26 
youth 1:2.26 

Harrison, Albert, obituary 5.47 
Hasker, Leslie, obituary 1:2.63 
HDS see History Data Service 
HE see higher education 
HeadSpace 

Efford (Plymouth Libraries) 9.39 
Folkestone C@FÉ-IT 9.38 
TRA 9.37–41 

health 
see also NHS 
CKO 4.5 
Digital Health Information for the 

Consumer: evidence and policy 
implications 5.45 

e-journals 7:8.48–9 
Fraser, Veronica 1:2.25 
Hill Report 9.7 
Hill Review 4.5 
HLG 7:8.5 
joined-up services 11.12–13 
KM 4.5 
London Links 11.8 
Madge, Bruce 1:2.25, 1:2.28–9 
Medical Librarian 2.0: use of Web 2.0 
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technologies in reference services 
7:8.61 

midwives' library closure 4.18 
MLA 7:8.8 
NCC 7:8.48–9 
NFA 7:8.48–9 
NHS Evidence service 11.35–7 
NLH 7:8.5 
Partnership for Patients 7:8.5 
patient choice 7:8.5 
review of 2007; 1:2.25 
roles 4.5 
single portal 11.11 
Skilled for Health (SfH) 7:8.8 
strategy 11.12–13 
University Health & Medical Librarians 

Group 6.9 
websites 7:8.45–7 

health librarians 
Darzi Report 11.35–7 
NHS Evidence service 11.35–7 
roles 11.35–7 
service providing 11.35–7 

Health Libraries Group (HLG), NLH 7:8.5 
Health Strategy Group (HSG), Hill Report 

9.7 
Hefce see Higher Education Funding 

Council for England 
Hendrix, Frances, research 1:2.23 
Henley KM Forum 5.5 
Here Lies Arthur, Carnegie Medal 7:8.6, 

9.22–3 
Heritage Lottery Fund award 

Bournemouth Borough Council 5.16 
Bournemouth University 5.16 

Higgins, Henry 4.12 
High Wycombe, public libraries 7:8.17 
higher education 

collaboration 12.9 
e-content 12.9 
integrated services 12.9 

Higher Education Funding Council for 
England (Hefce), academic libraries 6.8 

higher education (HE) 
accessibility 3.4 
Bodleian Library 5.16 
collaboration 9.13 
gift 5.16 
Google 5.2 
Jisc 3.4 
research 9.13 
resources 3.4 
shared services 5.2 
transforming HE libraries 11.Jisc i 

Hill Report, health 9.7 
Hill Review, health 4.5 
Hillingdon, library programme 10.6 
History Data Service (HDS), service 

providing 3.16 
history, library, Portico 1806: the founding 

fathers 3.45 
history of visited pages, Internet Q & A 3.11 
HLG see Health Libraries Group 
Hodge, Margaret, young people 4.2 

Holland, KM 6.38–9 
The Hollywood Librarian 

film 4.6, 6.11 
marketing 4.6, 6.11 

home/office technology 7:8.8 
Honorary Fellows 2008; 10.20 
Honorary Fellows and Fellows 2008; 12.29 
Hornby, Nick 11.9 
Horsham Library 

service providing 11.32–3 
young adults 11.32–3 

Hounslow, outsourcing 4.2, 6.2, 7:8.3 
housing developers, MLA 9.7 
How to Enjoy Reading Aloud to Young 

Children 4.47 
How to Market Books 1:2.61 
How to Use Web 2.0 in Your Library 3.44 
Howes, John, obituary 9.46 
HSG see Health Strategy Group 
human factor, Jisc 11.Jisc iii 
Human Rights Act (1998), extremist 

material 3.21 
Humboldt University (HU) 

buildings 1:2.38 
design 1:2.38 

Hyams, Elspeth, Jisc 11.Jisc i 
hybrid libraries 7:8.42–4 
Hylton, Belinda, obituary 11.31 
 
I&DeA see improvement and development 

agency 
IAG see information, advice and guidance 
ICT investment, CILIP 5.4 
ICT procurement 

accessibility 1:2.52–3 
disabled users 1:2.52–3 
MLA 1:2.53 

IFLA 
appointments 1:2.10 
China aid 7:8.9 
conferences 6.17 
new head 1:2.10 

IL see information literacy 
illustrator, Gravett, Emily 9.20–1 
image bank, visual arts 6.10 
Impac Dublin Literary Award 5.14 

De Niro's Game 7:8.17 
improvement and development agency 

(I&DeA), LAAs 5.17 
improvement tools, public libraries 3.2 
income generation 3.12–13 

see also funding; marketing 
Index to Legal Citations and Abbreviations 

10.25 
indexing, The Frederica Indexes, 

Cumulative Indexes to A.S. Byatt’s novels 
The Virgin in the Garden / Still Life and 
Babel Tower / A Whistling Woman 4.47 

informal education, adult learning 11.5 
information, advice and guidance (IAG) 

Manchester libraries 1:2.55–7 
National Archives (NA) 5.20 

Information Commons, Sheffield University 
1:2.41–3, 12.9 
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RIBA awards 7:8.15 
information initiative, Scotland 12.15 
'information lab', millennials 1:2.13 
information literacy (IL) 

development 10.42–4 
Dundee 4.18 
educational practices 10.42–4 
Finland 5.24 
Glasgow 5.15 
Google 3.10, 5.2 
Government sector 12.48–9 
Lilac 5.23 
low profile 10.44 
marketing 5.15, 12.49 
plagiarism 10.42 
pre-packaged resources 10.42–3 
Scotland 4.18, 5.15 
Scottish Government 12.48–9 
Scottish Information Literacy Project 

12.48–9 
training 12.49 

information management 
see also knowledge management 
archives 5.18–20 
business case 5.18–20 
Government sector 5.18–20, 5.21 
initiatives 5.20 
Knowledge Council 5.19, 5.21 
NA 5.18–20 
opinion 9.26 
professional boundaries 5.19–20 
SharePoint 2007; 5.22–3 
strategy 5.18–20 

Information Matters 12.4 
information profession, leadership 7:8.52–4 
information research, outsourcing 7:8.56–7 
Information Rights in Practice: the non-legal 

professional’s guide 12.22 
information science 

history, legacy, prospects 9.42–3 
Journal of Information Science 9.42–3 
retro chic 7:8.4 

The Information Society: a study of 
continuity and change 6.45 

information subscription services see 
subscription services 

information use, visitor data 5.16 
innovation 

business sector 4.6 
MLA 4.6 
promoting 9.8 
public libraries 1:2.27 
service providing 1:2.27 
Singapore National Libraries Board 

1:2.27 
TRA 6.2 

Inspire (Information Sharing Partners in 
Resources for Education) 

funding 3.5 
Lisc 5.15 

integrated searching, federated searching 
3.39 

integrated services 
e-content 12.9 

further education (FE) 12.9 
higher education 12.9 
Sheffield University 12.9 

integrated services, Lancashire 6.9 
intellectual property 

see also copyright 
BL principles 5.11 
Consulting on the Future of Copyright in 

the Digital Age 1:2.3 
copyright 1:2.3 
Sabip 6.15 
Triesman, Lord 1:2.3 
UKIPO 1:2.3, 4.3 

international aid, Book Aid International 
10.10 

international collaboration 
global infrastructure 11.Jisc vii 
Jisc 11.Jisc vii 
pan-European partnerships 11.Jisc vii 

International Genealogy and Local History. 
Papers presented by the Genealogy and 
Local History section at IFLA General 
conferences 2001-2005; 9.45 

International Librarianship: a basic guide to 
global knowledge access 4.47 

Internet... 
see also online... 

Internet Librarian International Conference 
3.18, 7:8.17, 12.21 

preview 9.8–9 
Internet Q & A 

Ask.com layout 12.17 
clipboards 3.11, 11.10 
cloud computing 9.10 
databases 1:2.12 
domain names 10.12 
Exalead search engine 12.17 
Facebook 1:2.12 
file transfer 12.17 
Firefox browser 6.12 
FriendFeed 9.10 
Good News Network 10.12 
Google changes 5.6 
Google Chrome browser 10.12 
Google functions 12.17 
Google information 1:2.12 
Google thingstodo 12.17 
handwriting tool 11.10 
history of visited pages 3.11 
internet history 6.12 
Kwout.com 3.11 
language resources 1:2.12 
links extractor 4.11 
links list maintenance 4.11 
meetings arrangement tool 11.10 
memory sticks 5.6 
Penguin website 6.12 
presentations 5.6 
QuickRibbon.com 3.11 
reCAPTCHA 5.6 
related websites 6.12, 11.10 
RSS feeds 6.12 
search engines 4.11, 7:8.10, 12.17 
search engines list 4.11 
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search techniques 9.10 
SearchLight 12.17 
similar site tool 6.12, 11.10 
teacher comments site 7:8.10 
TeacherTube 12.17 
webcams 7:8.10 
website creation software 9.10 
World Names Profiler 10.12 

interview, Black, Rossella 11.28–30 
intranets, Online Information 2007 

conference 1:2.13 
iPods, downloading music 12.42–3 
Iraqi documents, archives 6.9 
ISBN policy, e-books 10.15 
IT departments 

discontinuities 1:2.11 
technical trends 1:2.11 
Web 2.0; 1:2.11 

iTunes, downloading music 12.42–3 
 
Jerusalem in Medieval Narrative 12.23 
Jisc Collections 

archives 11.Jisc v 
ERMS 11.Jisc v 
licensing 11.Jisc v 
preservation 11.Jisc v 
procurement 11.Jisc iv–v 
stock procurement 11.Jisc iv–v 

Jisc (Joint Information Systems Committee) 
accessibility 4.10, 11.Jisc xii 
catalogues/cataloguing 11.Jisc xiv 
communication 11.Jisc ii–iii 
conferences 4.11 
conservation 11.Jisc xiv 
Dart 11.Jisc ix 
DialogPlus 11.Jisc ix 
Didet 11.Jisc ix 
digital libraries 11.Jisc viii–ix 
digital repositories 11.Jisc xvi 
digitisation 11.Jisc xiv 
disability 11.Jisc xii 
diversity 11.Jisc ii–iii 
e-Books Observatory project 11.Jisc xv 
e-journals 11.Jisc iv–v 
FE funding 11.Jisc xiii 
federated access management 4.10, 

5.40–1 
funding 11.Jisc xiii 
future of libraries 4.11, 5.40–1 
HE accessibility 3.4 
human factor 11.Jisc iii 
international collaboration 11.Jisc vii 
Jisc Collections 11.Jisc iv–v 
King's College London 11.Jisc x–xi 
Library 2.0; 11.Jisc x–xi 
LMS 11.Jisc x–xi 
Nesli2; 11.Jisc iv–v 
non-affiliated users 4.10 
pan-European partnerships 11.Jisc vii 
political challenges 11.Jisc iii 
procurement 11.Jisc iv–v 
repositories 11.Jisc xvi 
RSCs 11.Jisc xiii 
services 11.Jisc i–xvi 

shared services 5.2 
Shibboleth-Athens gateways 3.4 
Spoken Word 11.Jisc ix 
Supplement 11.Jisc i–xvi 
teaching 11.Jisc viii–ix 
technical revolution 11.Jisc iii 
TicTocs 4.15 

job advertisements, LIS skills/qualities 
3.31–3 

job market, LIS skills/qualities 3.31–3 
job prospects 

career management 12.26–7 
CILIP 12.26–7 
keeping informed 12.27 
networking 12.27 
professional development 12.27 

Jodi Award 7:8.21 
John Johnson collection, ephemera 

collections 6.12 
John Rylands Library 

re-opening 4.10 
RIBA awards 7:8.15 

Join a Library Day, NYR 7:8.9 
joined-up services, health 11.12–13 
joint services, public library/college 3.8 
journals 

accessibility 1:2.8, 9.12 
e-access 9.12 
e-journals 7:8.48–9 
health 7:8.48–9 
Journal of Information Science 9.42–3 
preservation 9.12 
TicTocs 4.15 

 
Kakoullis, Jill, obituary 5.46 
Kate Greenaway Medal 5.6, 5.7, 7:8.6 

Gravett, Emily 7:8.7, 9.20–1 
Little Mouse’s Big Book of Fears 7:8.7, 

9.20–1 
sponsorship 9.21 

Kaye, Irene, obituary 9.46 
keeping informed, CILIP 12.27 
Keeping Within the Law (KWtL), copyright 

6.4 
key reviews, Public Library Authorities 

conference 10.4 
Khan, Ayub 

diversity 1:2.26 
review of 2007; 1:2.26 
UK library innovation 3.16 

Khurshid, Anis, obituary 3.46 
KIM see knowledge and information 

management 
King's College London 

Jisc 11.Jisc x–xi 
Library 2.0; 11.Jisc x–xi 
LMS 11.Jisc x–xi 

Kings School Library, RIBA awards 7:8.15 
Kingston Library, Bag Books charity 3.15 
Kingston University, extension 6.18 
KM see knowledge management 
Knitting the Semantic Web 4.46 
Know it All, Find It Fast 12.23 
knowledge and information management 
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(KIM) 
culture shift 12.4 
Government 12.4 
strategy 12.4 

Knowledge Council 
Government information 3.5 
Government sector 5.21 
information management 5.19, 5.21 
strategy 3.5 

knowledge ecology 1:2.13 
knowledge economy, conference 5.16 
knowledge enterprises, Most Admired 

Knowledge Enterprises (Make) 1:2.7 
Knowledge for Generations: Wiley and the 

global publishing industry, 1807- 2007; 
5.44 

knowledge management (KM) 
see also information management 
CKO 4.5 
collaboration 5.5 
Company club 1:2.10 
Government sector 5.21 
health 4.5 
Henley KM Forum 5.5 
Henley Knowledge Management 

conference 4.9 
Holland 6.38–9 
KnowledgeBoard.com 6.8 
leadership 9.6 
NHS 4.4 
Online Information 2007 conference 

1:2.13 
pitfalls 6.17 
roles 4.5 
Sift Media 6.8 
staff 6.38–9 
toolkit 4.4 
white paper 10.9 

knowledge transfer, BL 7:8.22–3 
KnowledgeBoard.com 

KM 6.8 
Sift Media 6.8 

Knowsley Library 
marketing 12.6 
poetry 12.6 

Knox, Irene 
Northern Ireland 1:2.24 
review of 2007; 1:2.24 

Kwout.com, Internet Q & A 3.11 
KWtL see Keeping Within the Law 
 
LAAs see Local Area Agreements 
Lambeth council, de-professionalisation 

1:2.18 
Lancashire, integrated services 6.9 
language resources, Internet Q & A 1:2.12 
last impression, marketing 3.36 
law 

Durrant, Fiona 1:2.21 
Index to Legal Citations and 

Abbreviations 10.25 
Lawbore website 9.9 
review of 2007; 1:2.21 
Worley, Loyita 1:2.21 

Law, Derek, opinion 7:8.24–5 
law librarians 

legal information 4.8, 4.10 
roles 4.8, 4.10 

Leach, Penny, Special Libraries Association 
Europe (SLA) 1:2.20 

leadership 
attributes 10.29 
Authentic Leadership Framework 7:8.54 
children’s services 4.16 
Children’s Workforce Development 

Council 4.16 
conferences 5.28–30 
cross-cultural programmes 5.28–9 
development 5.28–30 
diversity 5.28–9 
followers 7:8.52–4 
Future Leaders Programme 4.14, 10.36–

8 
generational differences 5.30 
habit of mind 10.36–8 
information profession 7:8.52–4 
institutes 5.29–30 
KM 9.6 
Leadership: the challenge for the 

information profession 7:8.54, 10.24 
myths 10.29 
public libraries 3.22–3, 11.5 
succession planning 5.30, 10.36 
Thought Leadership: moving hearts and 

minds 9.45 
training 5.29 
vision 4.14 
workplace learning 5.29 
youth services 3.16–17 

Leadership: the challenge for the 
information profession 7:8.54, 10.24 

Learning & Skills Council (LSC), knowledge 
sharing 9.6 

learning disabilities, basic-skills learners 
1:2.58–9 

learning organisations, organisational 
assessment 5.13 

Learning Outside the Classroom Manifesto 
(2006), Government information 3.43 

Leeds Metropolitan Library 
art 7:8.58–9 
The Big Draw 7:8.58–9 

legal issues 
see also law; law librarians 
archives 4.40–1 
blogwatch 4.7 
commercial pressure 4.10 
extremist material 1:2.2, 3.20–1 
legal information 4.8 
libel issues 4.40–1 
newspaper archives 4.40–1 
stock selection 1:2.2, 3.20–1 
Sweet & Maxwell 4.8 

LGA see Local Government Association 
libel issues 

digitisation 4.40–1 
newspaper archives 4.40–1 

LIBF see London International Book Fair 
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librarians 
Community Development Librarians 

7:8.38–9 
law librarians 4.8, 4.10 
Web 2.0; 12.15 

Librarians’ Information Literacy Annual 
Conference (Lilac) 3.10 

community engagement 5.23 
IL 5.23 
training 5.23 

librarianship 
Abram, Stephen 4.22–3 
future 4.22–3 
International Librarianship: a basic guide 

to global knowledge access 4.47 
SLA 4.22–3 
transforming 4.22–3 

Librarianship: an Introduction 5.45 
libraries 

digital libraries 3.9, 7:8.42–4 
e-books aggregation 4.32 
hybrid 7:8.42–4 
Minneapolis Central Library (MCL) 7:8.41 
redefining the library 1:2.41–3 
US libraries 7:8.40–1 
Web 2.0 libraries 7:8.42–4 

Libraries Change Lives Award 
CILIP 3.3, 4.13 
move 10.9 

libraries, public see public libraries 
Libraries Without Walls 7: exploring 

‘anytime’, ‘anywhere’ delivery of library 
services 10.25 

Library & Information Service (LIS) 
blog, news 5.10 
blogwatch 1:2.8, 4.7, 5.8, 6.9, 7:8.9, 

10.28, 12.8 
Connexions 11.38–9 
employment 6.22–4 
future-proofing 4.3, 4.4 
graduates 6.22–4 
LIS pros, culture shift 12.4 
LIS talk 6.4, 7:8.3, 9.3, 10.5, 11.6, 12.5 
Neets, helping 7:8.32–4 
news blog 5.10 
opportunities 11.38–9 
priorities 4.4 
Queen's Birthday Honours 7:8.2 
roles 4.3 
skills/qualities 3.31–3 
Talking Heads 4.4 

Library 2.0; 
Berube, Linda 1:2.20 
Jisc 11.Jisc x–xi 
King's College London 11.Jisc x–xi 
LiS 6.7 
LMS 11.Jisc x–xi 
preparing the ground 11.Jisc x–xi 
review of 2007; 1:2.20 
User Group seminar 1:2.17 

Library and Information Services Council 
(Lisc), Inspire (Information Sharing 
Partners in Resources for Education) 5.15 

library history, Portico 1806: the founding 

fathers 3.45 
Library + information Show (LiS) 4.12–13, 

6.6–7 
Birmingham Muslim Writers Project 4.13 
Higgins, Henry 4.12 
Libraries Change Lives Award 4.13 
Library 2.0; 6.7 
partnerships 6.6 
school libraries 6.7 

library management systems (LMS) 
academic libraries 5.15 
King's College London 11.Jisc x–xi 
Library 2.0; 11.Jisc x–xi 
preparing the ground 11.Jisc x–xi 

library role, adult learning 11.5 
library service see service providing 
library support 

funding 12.5 
passion 12.5 

library visits, national indicator (NI) 9.19 
licence agreements, end-user, SAM 4.34–6 
licensing 

e-content 11.Jisc v 
Jisc Collections 11.Jisc v 

lifelong learning, collaborative communities 
4.45 

Lifelong Learning UK (LLUK), standards 9.7 
Lilac see Librarians’ Information Literacy 

Annual Conference 
Lincolnshire Public Library Service, review 

5.36 
links extractor, Internet Q & A 4.11 
links list maintenance, Internet Q & A 4.11 
LIS see Library & Information Service 
LiS see Library + information Show 
Lisc see Library and Information Services 

Council 
literacy skills, NYR 11.17 
Literature and Heresy in the Age of 

Chaucer 10.24 
Little Group, stock procurement 4.9 
Little Mouse’s Big Book of Fears, Kate 

Greenaway Medal 7:8.7, 9.20–1 
Living Library 9.31–3 

organising 9.32–3 
origins 9.31 
pilot authorities 9.31–2 
real life experiences 9.32 
staff views 9.32 

LLDA see London Libraries Development 
Agency 

LLUK see Lifelong Learning UK 
LMS see library management systems 
Local Area Agreements (LAAs) 

Culture Board 12.37–8 
Derbyshire 12.36–8 
driving improvement through 12.36–8 
local government issues 12.36–8 
public libraries 3.23 
unemployed youth 5.17 
young people 5.17 

local authorities 
MLA 6.2 
priorities 5.17 
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public sector information 5.12 
local government 

LAAs 3.23, 5.17, 12.36–8 
National Indicators (NIs) 9.15 
public sector information, websites 

1:2.16 
service planning 9.15 

Local Government Association (LGA) 
community engagement 4.21 
conferences 4.21 

London International Book Fair (LIBF) 
highlights 3.14 
seminars 3.14 

London Knowledge Transfer Programme 
business sector 11.11 
MLA 11.11 

London Libraries Development Agency 
(LLDA) 

awards 1:2.15 
funding 3.12–13 
marketing 3.12–13 
Opening the Doors 1:2.15 

London Links 
health 11.8 
NHS 11.8 

London, pan-London changes 4.7 
Lords reception, Biall 5.10 
Lowry heritage, West Bank Heritage Trail 

10.20 
LRC staffing, conferences 4.20 
LSC see Learning & Skills Council 
Luder, Jacqueline, obituary 5.47 
 
Macartney, Nigel, opinion 7:8.25 
Macartney, Nigel, research 1:2.23 
Macdonald, Stuart 6.20–1 
McGovern, Gerry, Online Information 

Conference & Exhibition 2008; 11.20 
McKearney, Miranda 

reading 1:2.25 
review of 2007; 1:2.25 

McKee, Bob, promoting professional 
standards 1:2.6 

MCL see Minneapolis Central Library 
McMaster Report, Supporting Excellence in 

the Arts 4.24 
Madge, Bruce 

advocacy 1:2.28–9 
health 1:2.25, 1:2.28–9 
marketing 1:2.28–9 
Presidential activities 7:8.18 
review of 2007; 1:2.25 

Mahal, Sandeep, young professionals 
1:2.24 

mailbox 1:2.34–5, 3.24–5, 4.26–7, 5.26–7, 
6.26–7, 7:8.28–30, 9.24–5, 10.26–7, 
11.24–5, 12.24–5 

Make see Most Admired Knowledge 
Enterprises 

Make a Book project, children’s services 
3.40–1 

Making the Case - a guide to making 
funding bids for documentation projects 
1:2.9 

Malayalam reading group, Newham 12.15 
Man Booker Prize, marketing 6.16 
managers 

career management 10.30–2 
motivating 10.30–2 
work-life balance 10.30–2 

Managing Stress and Conflict in Libraries 
4.47 

Managing the Crowd: rethinking records 
management for the Web 2.0 world 12.23 

Manchester, conferences 4.21 
Manchester libraries, IAG 1:2.55–7 
Mann, Peter, obituary 12.35 
maps, OS maps 5.17 
market research, BME 4.20 
market trends, e-books aggregation 4.30 
marketing 

see also funding; income generation 
adult learning 6.11 
audits 11.40 
book promotion 5.34–5 
bringing back 11.40–1 
Charter Mark 3.34–6 
children’s services 3.40–1, 3.42–3 
conferences 10.22–3 
customer journey 3.34–6 
display skills 5.34–5 
Essex Libraries 3.42–3 
Flintshire Libraries 12.12 
food campaign 12.14 
Frontline 5.34–5 
The Hollywood Librarian 4.6, 6.11 
How to Market Books 1:2.61 
IL 5.15, 12.49 
income generation 3.12–13 
Join a Library Day 7:8.9 
Knowsley Library 12.6 
last impression 3.36 
Madge, Bruce 1:2.28–9 
Make a Book project 3.40–1 
Man Booker Prize 6.16 
Mills & Boon 6.35–7 
Monopoly 3.12 
Museums Association Conference 2008; 

12.19 
NYR 3.14, 5.14, 6.10, 6.16, 7:8.9, 7:8.14, 

10.7, 12.18 
OA 6.10 
oneself 10.22–3 
Opening the Book 5.34–5 
poetry 12.6 
PR 2.0; 6.13 
Primary Boys into Books 7:8.16 
principles 11.40–1 
public libraries 5.37–9 
Quick Reads 6.11 
reader development 5.34–5, 7:8.16 
reading groups 12.15 
reviews 11.41 
school class visits 3.42–3 
school links 3.40–1, 3.42–3 
schools 4.5, 7:8.3 
service providing 3.34–6, 10.22–3 
Southwold Museum 12.32 
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Special Libraries Association Conference 
10.22–3 

strategy 11.40–1 
street appeal 3.35 
tactics 11.41 
Team Read 12.12 
TRA 4.5 
training 5.34–5 
transition zones 3.35–6 
Westminster Music Library 12.14 
Wigan 7:8.19 
Zimbabwe public libraries 5.37–9 

Martinez-Uribe, Luis 6.20–1 
Mashed Library ‘08 event 12.7 
media librarians 

adding value 1:2.4 
Association of UK Media Librarians 

conference 4.15 
conferences 1:2.4, 4.15 

media watching 1:2.64, 3.48, 4.48, 5.48, 
6.48, 7:8.64, 9.48, 10.50, 11.42, 12.50 

Medical Librarian 2.0: use of Web 2.0 
technologies in reference services 7:8.61 

medical search, Electronic Resources in 
Medical Libraries: issues and solutions 
3.45 

meetings arrangement tool, Internet Q & A 
11.10 

membership benefits, CILIP 12.26–7 
memory sticks, Internet Q & A 5.6 
mental health, awareness course 1:2.54 
microfilm, digital preservation 3.9 
Microsoft, SharePoint 2007; 5.22–3 
midwives' library closure 4.18 
migrant workers 

communities 1:2.9 
Polish integration 1:2.9 

millennials 
'information lab' 1:2.13 
online generational myths 1:2.4 

Mills & Boon, marketing 6.35–7 
Milton and the Jews 12.23 
Minneapolis Central Library (MCL) 7:8.41 
missions, new, public libraries 11.28–30 
MLA see Museums, Libraries & Archives 

Council 
mobile libraries 

Halton 7:8.16 
Warwickshire 9.3 

modernisation review, public libraries 11.4 
Monopoly, marketing 3.12 
Moore, Simeon, boundary-spanning 1:2.27 
Morris, Anne, Online Information 

Conference & Exhibition 2008; 11.19 
Most Admired Knowledge Enterprises 

(Make) 1:2.7 
Motion, Andrew 

MLA 7:8.8 
MLA Chair 9.4 

motivating managers 
career management 10.30–2 
work-life balance 10.30–2 

Mountjoy, Peter, obituary 7:8.63 
MP3 players, downloading music 12.42–3 

Murdoch, James, News International 
research library 9.5 

Murdoch, Rupert 
Dow Jones acquisition 3.26–9 
News Corporation 3.26–9 
subscription services 3.26–9 
Wall Street Journal 3.26–9 

museums 
Roald Dahl Museum & Story Centre 

1:2.15 
Southwold Museum 12.30–3 

Museums Association Conference 10.12 
Museums Association Conference 2008; 

12.19 
diverse audiences 12.19 
diversity 12.19 
marketing 12.19 

Museums, Libraries & Archives Council 
(MLA) 

action plan, public libraries 6.2 
business sector 4.6, 11.11 
censorship 6.5 
Chair 9.4 
communities 1:2.7, 10.13 
cross-sectoral 6.2 
disabled users 1:2.53 
funding 4.18 
funding portal, North East 3.13 
health 7:8.8 
housing developers 9.7 
HQ 7:8.11 
ICT procurement 1:2.53 
innovation 4.6 
John Dolan 5.3 
local authorities 6.2 
London Knowledge Transfer Programme 

11.11 
MLA courses 1:2.7 
Motion, Andrew 7:8.8, 9.4 
outcomes 10.13 
priorities 7:8.2 
public libraries 6.2 
public libraries, single agency 11.5 
Reference Online 5.17 
refocusing 1:2.8 
research 1:2.23, 4.6 
Research Resources 6.15 
restructure 4.18 
roles 7:8.11 
SfH 7:8.8 
stock selection 1:2.2, 3.20–1, 9.5 
terrorism 6.5 
unified structure 4.18 

music 
The Cambridge Companion to the 

Musical (2nd edn) 9.45 
downloading 12.42–3 
Elgar Studies 1:2.61 
film 12.39–41 
retrieval 12.39–41 

Muslim culture, digitisation 6.8 
myths 

leadership 10.29 
millennials 1:2.4 
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online generational myths 1:2.4 
 
NA see National Archives 
A Nation of Readers: the lending library in 

Georgian England 11.22 
National Archives (NA) 

advocacy 5.20 
assessments 5.20 
Digital Continuity 5.20 
Domesday Book 5.20 
guidance 5.20 
information management 5.18–20 
initiatives 5.20 
strategy 5.18–20 
web continuity project 5.20 
wiki 5.20 

National Core Content (NCC), e-journals 
7:8.48–9 

National Health Service see NHS 
national indicator (NI) 

library visits 9.19 
public libraries 4.16 
quality in services 4.16 

National Indicators (NIs), local government 
9.15 

National Library for Health (NLH) 
HLG 7:8.5 
NHS Website of the Year 4.16 

national library membership campaign, 
NYR 4.17 

National Library of Wales (NLW), 100th 
anniversary 1:2.15 

National Literacy Trust (NLT), 
GoodWebGuide.co.uk 1:2.16 

national statistics, public sector information 
10.21 

National Year of Reading (NYR) 
baby borrower 6.8 
Blackpool Libraries 5.12 
business sector 5.14 
connections 3.14 
consistency in service 10.21 
Halton 6.16 
Join a Library Day 7:8.9 
literacy skills 11.17 
marketing 3.14, 5.14, 6.10, 6.16, 7:8.9, 

7:8.14, 10.7, 12.18 
membership campaign 6.10 
National campaigns 9.12 
national library membership campaign 

4.17 
networking 3.14 
photography 11.17 
PM endorsement 1:2.17 
re-permissioning 6.7 
Reading Gardens 9.12 
recruitment 3.14 
school libraries 5.14 
service providing 10.21 
Smith, Zoe 10.7 
Solihull Library 10.9 
support 1:2.9 
themes 9.12 
volunteering 9.12 

website 9.12 
Wikireadia 7:8.17 

native searching, vs. federated searching 
3.39 

Nature see Nature Publishing Group 
Nature Publishing Group (NPG), deposition 

service 11.9 
NCC see National Core Content 
Neets (Not in education, employment or 

training) 
helping 7:8.32–4 
LIS initiatives 7:8.32–4 
roles 10.6 

Neil, Andrew, Global Information Industry 
Summit 12.20 

Nesli2; 
e-journals 11.Jisc iv–v 
Jisc 11.Jisc iv–v 

Netherlands 
older people 5.31–3 
service providing 5.31–3 

Network of Radical Libraries & Archives 
(Norla), special collections 5.13 

networking 
CILIP 12.27 
Cofhe South West AGM and training day 

4.20 
Company club 3.6 
conferences 4.20 
NYR 3.14 
relationships 3.6 

New Directions in Reference 6.44 
New Economics Foundation, co-production 

10.14–15 
new look, Update 10.5 
new missions, public libraries 11.28–30 
The New Walford: guide to reference 

resources. Volume 2: Social Sciences 
1:2.61, 6.44 

New Year Honours 1:2.2 
Newcastle, conferences 4.21 
Newham 

conferences 4.21 
Malayalam reading group 12.15 
reading groups 12.15 

News Corporation 
Dow Jones acquisition 3.26–9 
News International research library 9.5 
subscription services 3.26–9 
Wall Street Journal 3.26–9 

News International research library 9.5 
newspaper archives 

digitisation 4.40–1 
libel issues 4.40–1 

newspapers, 19th-century, websites 1:2.15 
NFA see NHS National Framework 

Agreement 
NHS 

see also health 
conferences 7:8.27 
Hill Review 4.5 
KM 4.4 
London Links 11.8 
UHMLG 7:8.27 
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NHS Evidence service, health librarians 
11.35–7 

NHS National Framework Agreement 
(NFA), e-journals 7:8.48–9 

NHS Website of the Year, National Library 
for Health (NLH) 4.16 

NI see national indicator 
Nicholas, David 

digital publishers 1:2.26 
review of 2007; 1:2.26 

Nielsen Book, e-book policy 10.15 
NLH see National Library for Health 
NLT see National Literacy Trust 
NLW see National Library of Wales 
Norla see Network of Radical Libraries & 

Archives 
Northern Ireland 

Knox, Irene 1:2.24 
Lisc 5.15 
review of 2007; 1:2.24 

not-for-profit, review of 2007; 1:2.22 
noticeboard 1:2.32 
NPG see Nature Publishing Group 
NYR see National Year of Reading 
 
OA see open access 
obituaries 

Baumfield, Brian 7:8.63 
Bonington, Tom 5.46 
Brook, Michael 6.46 
Burden, John 3.47 
Doust, Robin 6.47 
French, Tom 10.34 
Frow, Ruth 3.47 
Halsey, Lewis 3.46 
Harrison, Albert 5.47 
Hasker, Leslie 1:2.63 
Howes, John 9.46 
Hylton, Belinda 11.31 
Kakoullis, Jill 5.46 
Kaye, Irene 9.46 
Khurshid, Anis 3.46 
Luder, Jacqueline 5.47 
Mann, Peter 12.35 
Mountjoy, Peter 7:8.63 
Osborne, Brian 9.47 
Owen, Joyce 12.35 
Parke, David 7:8.63 
Parry, Dave 9.47 
Plumbe, Wilfred John 11.31 
Plumridge, Keith Lloyd 7:8.62 
Torrens, William M. 7:8.62 
Vesey, Esme 1:2.63 
Watts (née Jones), Ann Thomas 10.35 
Wesencraft, Alan Henry 12.34 
Whiteman, Philip 1:2.62–3 
Wills, Michael 6.46 
Wood, Anthony John 10.35 

OBLOW (One Big Library On the Web) 5.9 
OCLC 

global web reach 1:2.14 
strategy 1:2.14 

office/home technology 7:8.8 
Office of the Third Sector (OTS), 

conferences 4.21 
offshoring see outsourcing 
older people 

Canada 5.31–3 
Netherlands 5.31–3 
service providing 5.31–3 
strategy 5.31–3 

Olympics 
Cultural Olympiad 9.11 
gearing up for 9.11 

oneself, marketing 10.22–3 
online auction 10.10 
online forums, public sector information 

6.14 
online generational myths 1:2.4 
Online Information 2007 conference 1:2.13 

CILIP Communities 1:2.13 
folksonomies 1:2.13 
intranets 1:2.13 
KM 1:2.13 
taxonomies 1:2.13 

Online Information Conference & Exhibition 
2008; 11.18–21 

online learning, senior/junior divide 1:2.12 
online resources 

catalogues/cataloguing 4.18 
procurement 11.Jisc iv–v 
schools 9.13 

Opac renewed 6.7 
open access (OA) 

marketing 6.10 
promoting 6.10 

open repositories 
conferences 6.19 
Developer Challenge 6.18 
interoperability challenge 6.18 

open source library systems 9.8 
open source search, federated searching 

3.39 
Open University, buildings 1:2.5 
Opening the Book 

Frontline 5.34–5 
marketing 5.34–5 
reader development 5.34–5 
training 5.34–5 

Opinion 4.24, 6.22–4, 7:8.24–6 
Brophy, Peter 7:8.24 
careers 7:8.24–6 
DCMS 12.28 
exciting profession 11.26 
information managers 9.26 
Law, Derek 7:8.24–5 
Macartney, Nigel 7:8.25 
Phillips, Sean 7:8.26 
prospects 7:8.24–6 
Ruddock, Bethan 11.26 

opportunities 
Connexions 11.38–9 
Library & Information Service (LIS) 

11.38–9 
Oral Culture and Catholicism in Early 

Modern England 5.45 
Ordnance Survey (OS) maps, 

OSMasterMap 5.17 
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organisational assessment, learning 
organisations 5.13 

Organizing Knowledge 3.45 
OS maps see Ordnance Survey maps 
Osborne, Brian, obituary 9.47 
OTS see Office of the Third Sector 
outcomes 

MLA 10.13 
public libraries 7:8.19 
strategy 7:8.19 

outsourcing 
automating 7:8.56 
conferences 7:8.55–7 
cultural barriers 7:8.56 
Hounslow 4.2, 6.2, 7:8.3 
impact 7:8.55–7 
information research 7:8.56–7 
models 7:8.55–6 
modernising 7:8.3 
Perfect Information Conference 2008; 

7:8.55–7 
tips 7:8.57 

Owen, Joyce, obituary 12.35 
 
Paccar gift, BL 10.9 
Palin, Sarah, censorship 10.4 
pan-European partnerships 

collaboration 11.Jisc vii 
Jisc 11.Jisc vii 

parents' services, Books for Parents and 
Carers 1:2.12 

Parke, David, obituary 7:8.63 
Parliament, digitising Hansard 10.39–41 
Parry, Dave, obituary 9.47 
Partnership for Patients, health 7:8.5 
partnerships, LiS 6.6 
passion, library support 12.5 
patient choice 

health 7:8.5 
Partnership for Patients 7:8.5 

Penguin website 
Internet Q & A 6.12 
teenage services 1:2.15 

People News 1:2.33, 3.19, 4.25, 5.25, 6.25, 
7:8.31, 9.27, 10.33, 11.27, 12.29 

perceptions, service providing 3.34–6 
Percy Jackson and the Lightning Thief, 

awards 7:8.21 
Perfect Information Conference 2008;, 

outsourcing 7:8.55–7 
performance measurement 

conferences 1:2.30–1 
holistic view 1:2.30–1 

Phillips, Sean, opinion 7:8.26 
photography, NYR 11.17 
pilot scheme, BME 6.4 
Pirls (Progress in International Reading 

Literacy Study), children’s reading 3.8 
plagiarism 

see also copyright 
educational practices 10.42 
IL 10.42 
technology 1:2.9 

PLSSs see Public Library Service 

Standards 
Plumbe, Wilfred John, obituary 11.31 
Plumridge, Keith Lloyd, obituary 7:8.62 
podcasting, public sector information 3.12 
Poet Laureate 

MLA chair 9.4 
Motion, Andrew 9.4 

poetry 
Knowsley Library 12.6 
marketing 12.6 

The Poetry of Praise 9.45 
policy 

CILIP 11.15 
conferences 1:2.31 
evidence-based 1:2.31 
Learning Outside the Classroom 

Manifesto (2006) 3.43 
public libraries 3.22–3 

Policy Forum, CILIP 4.19, 9.4, 9.17, 10.18–
19 

Polish integration, migrant workers 1:2.9 
political challenges, Jisc 11.Jisc iii 
Popular Children’s Literature in Britain 

7:8.61 
portfolios, Building Your Portfolio: the CILIP 

Guide 3.45 
Portico 1806: the founding fathers 3.45 
Powell, Mandy 

CILIP Wales 1:2.23 
review of 2007; 1:2.23 

PR 2.0; 
conferences 6.13 
marketing 6.13 

pre-packaged resources 
educational practices 10.42–3 
IL 10.42–3 

preparing the ground 
Library 2.0; 11.Jisc x–xi 
LMS 11.Jisc x–xi 

presentations, Internet Q & A 5.6 
preservation 

e-access, journals 9.12 
Jisc Collections 11.Jisc v 
journals 9.12 
resources 9.9 

Presidential activities, Madge, Bruce 7:8.18 
Press Censorship in Caroline England 6.45 
Primary Boys into Books 

marketing 7:8.16 
reader development 7:8.16 

print media 
diversity 12.20 
Global Information Industry Summit 

12.20 
prison 

conferences 9.18 
libraries 9.18 
review of 2007; 1:2.23 
Wilkinson, Sue 1:2.23 

procurement 
see also stock procurement 
CBC 7:8.11 
CILIP Buyers' Guide 3.9 
Jisc 11.Jisc iv–v 
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Jisc Collections 11.Jisc iv–v 
online resources 11.Jisc iv–v 
servicing contracts 7:8.11 

professional boundaries, information 
management 5.19–20 

professional development, CILIP 12.27 
professional education 

innovation skills 7:8.14 
skills 7:8.14 

professional standards 
CILIP 1:2.6 
de-professionalisation 1:2.6 
McKee, Bob 1:2.6 
promoting 1:2.6 
public libraries 7:8.2 

professional views 
CILIP Council 3.6 
communication 3.6 

project management, BMA Library 7:8.50–1 
prospects 

opinion 7:8.24–6 
staff 7:8.24–6 

public health see health 
public information, SPiN 5.10 
public investment, BL 7:8.23 
public librarians, empathy 6.32–4 
public libraries 

3Rs strategy 1:2.27 
Abidin, Zoinul 1:2.22 
action plan 6.2 
advocacy campaign 10.4 
agenda 3.22–3 
alternative performance futures 1:2.27 
basic-skills learners 1:2.58–9 
benchmarking 3.15 
boundary-spanning 1:2.27 
challenges 3.22–3 
children’s services 11.28–30 
CILIP report 6.3 
community engagement 3.23 
consultations 12.28 
Conway Report 9.2–3, 10.8 
customer-made services 1:2.27 
cuts 11.11 
DCMS 12.28 
digital issues 3.23 
Durcan, Tony 1:2.22, 3.22–3 
Equity and Excellence in the Public 

Library: why ignorance is not our 
heritage 9.44 

failing organisations 1:2.27 
forecasting 12.10 
governance 11.5 
High Wycombe 7:8.17 
Horsham Library 11.32–3 
IAG 1:2.55–7 
improvement tools 3.2 
innovation 1:2.27 
joint services 3.8 
key reviews 10.4 
LAAs 3.23 
leadership 3.22–3, 11.5 
learning disabilities 1:2.58–9 
Lincolnshire Public Library Service 5.36 

marketing 5.37–9 
Mashed Library ‘08 event 12.7 
MLA 6.2 
modernisation review 11.4 
national indicator (NI) 4.16 
new missions 11.28–30 
outcomes 7:8.19 
PLSSs 3.15, 3.23, 4.17 
policy 3.22–3 
professional standards 7:8.2 
Public Library Materials Fund and 

Budget Survey 12.10 
quality in services 4.16, 4.17 
repositioning 1:2.27 
review 12.13 
review of 2007; 1:2.22 
schools 11.28–30 
security 9.7 
service providing 1:2.27, 3.2, 3.8, 3.22–

3, 11.28–30, 11.32–4 
service standards 4.17 
single agency 11.5 
social inclusion 6.32–4 
statistics 12.10 
stock procurement 3.23 
strategy 1:2.27, 7:8.19 
surveillance 9.7 
Unison (union) 9.4 
unity 3.22–3 
US libraries 7:8.40–1 
usage statistics 1:2.3 
Ward, Richard 1:2.22 
young adults 11.32–4 
young people 3.2 
Zimbabwe 5.37–9 

Public Library Authorities conference 
Brown, Lyn 11.5 
key reviews 10.4 
public libraries, single agency 11.5 

Public Library Materials Fund and Budget 
Survey 

forecasting 12.10 
statistics 12.10 

Public Library Service Standards (PLSSs) 
3.15, 3.23, 4.17 

Public Order Act (1986), extremist material 
3.21 

public sector 
information use 5.16 
public services 5.8 
reform 5.8 
targets 5.8 
visitor data 5.16 

public sector information 3.12 
see also Government information 
broken links 7:8.16 
data protection 1:2.16 
Direct.gov.uk 4.15, 11.17 
electoral registers 12.18 
Hansard 7:8.16 
local authorities 5.12 
local government websites 1:2.16 
national statistics 10.21 
online forums 6.14 
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podcasting 3.12 
public services, 'public value' approach 

12.13 
public services, targets 5.8 
'public value' approach, public services 

12.13 
Publishing for Success: a practical guide 

6.2 
purchasing see procurement; stock 

procurement 
 
QLA see Quality in Libraries Award 
QLP-Y (Quality Leaders Project – Youth) 

3.16–17 
qualification framework, CILIP Council 

9.16–17 
Quality in Libraries Award (QLA) 

Brookfield Community School 7:8.36–7 
schools 7:8.36–7 
Skills for Life 7:8.35–7 

quality in services 
national indicator (NI) 4.16 
public libraries 4.16 

Queen's Birthday Honours, LIS 7:8.2 
Quick Reads 

adult learning 6.11 
marketing 6.11 
Six Book Challenge 10.45, 10.46 

QuickRibbon.com, Internet Q & A 3.11 
 
race relations legislation, extremist material 

3.21 
racism 

books shredded 4.11 
extremist material 4.11 

radical collections, Norla 5.13 
radio frequency identification (RFID), RFID 

in Libraries Conference 10.8 
railway timetables, ephemera collections 

5.42–3 
Rainford Library’s 50th anniversary 3.14 
Ramayana exhibition, BL 4.2 
RDA see Resource Description and Access 
re-permissioning, NYR 6.7 
re-skilling, Internet Librarian International 

Conference 12.21 
reader development 

children’s services 3.8 
Frontline 5.34–5 
marketing 5.34–5, 7:8.16 
Opening the Book 5.34–5 
Pirls (Progress in International Reading 

Literacy Study) 3.8 
Primary Boys into Books 7:8.16 
training 5.34–5 

reading 
community engagement 4.21 
conferences 4.21 
McKearney, Miranda 1:2.25 
review of 2007; 1:2.25 

Reading Agency 
24/7 online service 12.14 
young people 12.14 

The Reading Agency (TRA) 

children’s services 6.15 
community engagement 4.21 
conferences 4.21 
Groupthing 9.37–41 
HeadSpace 9.37–41 
innovation 6.2 
marketing 4.5 
schools 4.5 
Six Book Challenge 10.45–7 
youth innovation programme 9.37–41 

Reading Gardens, NYR 9.12 
reading groups 

Malayalam reading group 12.15 
marketing 12.15 
Newham 12.15 

reCAPTCHA, Internet Q & A 5.6 
records management 

conferences 6.13 
EDRMSs 6.13 
Managing the Crowd: rethinking records 

management for the Web 2.0 world 
12.23 

RMS (Records Management Society) 
6.13 

Web 2.0; 12.23 
Recruiting, Training and Retention of 

Science and Technology Librarians 6.45 
recruitment, NYR 3.14 
redefining the library, University of Sheffield 

1:2.41–3 
redundancy, school libraries 12.7 
Reeve, Philip, Carnegie Medal 7:8.6, 9.22–

3 
Reference Online 

MLA 5.17 
value 5.17 

reference services 
Assessing Reference and User Services 

in a Digital Age 7:8.60 
Evolving Internet Reference Sources 

3.44 
The New Walford: guide to reference 

resources. Volume 2: Social Sciences 
1:2.61 

reference rooms 1:2.50 
schools 9.13 

referencing, Cite Them Right: the essential 
referencing guide 12.23 

regional support centres (RSCs), Jisc 
11.Jisc xiii 

related websites, Internet Q & A 6.12, 11.10 
relationships 

Company club 3.6 
networking 3.6 

relocations, British Library (BL) 7:8.8 
report, CILIP 6.3 
repositioning 

public libraries 1:2.27 
service providing 1:2.27 

repositories, digital see digital repositories 
research 

academic libraries 9.14 
BME 4.20 
business sector 4.6 
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central funding 3.30 
funding 3.30 
HE 9.13 
Hendrix, Frances 1:2.23 
Macartney, Nigel 1:2.23 
MLA 1:2.23, 4.6 
News International research library 9.5 
review of 2007; 1:2.23 
skills 9.14 
training 9.14 
University of Nottingham 3.30 

Research Information Network (RIN), 
catalogues/cataloguing backlog 4.18 

research libraries 12.12 
development 12.12 
resources 12.12 
strategy 12.12 

Research Resources, MLA 6.15 
Resource Description and Access (RDA), 

catalogues/cataloguing 9.28–30 
resources 

accessibility 3.4 
blogs 9.9 
community groups 7:8.4 
FoI 5.17 
HE 3.4 
Jisc 3.4 
preservation 9.9 
research libraries 12.12 
Shibboleth-Athens gateways 3.4 

retrieval, music 12.39–41 
revalidation, CPD 9.5 
review of 2007; 1:2.20–6 

Abidin, Zoinul 1:2.22 
Berube, Linda 1:2.20 
Brazier, Helen 1:2.22 
CILIP Wales 1:2.23 
consultants 1:2.24 
digital publishers 1:2.26 
diversity 1:2.26 
Durcan, Tony 1:2.22 
Durrant, Fiona 1:2.21 
Fraser, Veronica 1:2.25 
Government information 1:2.21 
Griffiths, Peter 1:2.21 
Hariff, Subnum 1:2.26 
health 1:2.25 
Hendrix, Frances 1:2.23 
Khan, Ayub 1:2.26 
Knox, Irene 1:2.24 
law 1:2.21 
Leach, Penny 1:2.20 
Library 2.0; 1:2.20 
Macartney, Nigel 1:2.23 
McKearney, Miranda 1:2.25 
Madge, Bruce 1:2.25 
Mahal, Sandeep 1:2.24 
Nicholas, David 1:2.26 
Northern Ireland 1:2.24 
not-for-profit 1:2.22 
Powell, Mandy 1:2.23 
prison 1:2.23 
public libraries 1:2.22 
reading 1:2.25 

research 1:2.23 
RNIB National Library Service 1:2.22 
Special Libraries Association Europe 

(SLA) 1:2.20 
Vincent, John 1:2.26 
Ward, Richard 1:2.22 
White, Martin 1:2.24 
Wilkinson, Sue 1:2.23 
Worley, Loyita 1:2.21 
young professionals 1:2.24 

review, public libraries 12.13 
reviews, marketing 11.41 
reviews, publications 1:2.61, 3.44–5, 4.46–

7, 5.44–5, 6.44–5, 7:8.60–1, 9.44–5, 
10.24–5, 11.22, 12.22–3 

L’action culturelle en bibliothèque 5.45 
Africa: a guide to reference material 6.45 
Archives and the Digital Library 4.47 
Assessing Reference and User Services 

in a Digital Age 7:8.60 
Ben Jonson, Volpone and the 

Gunpowder Plot 10.25 
Bibliothèques et politiques 

documentaires à l’heure d’Internet 
7:8.61 

Building Your Portfolio: the CILIP Guide 
3.45 

The Cambridge Companion to the 
Musical (2nd edn) 9.45 

Castles, Town Defences and Artillery 
Fortifications in the United Kingdom and 
Ireland. A Bibliography 1945-2006; 6.45 

Cite Them Right: the essential 
referencing guide 12.23 

A Comprehensive Library Staff Training 
Programme in the Information Age 
7:8.61 

Creating Your Library’s Business Plan: a 
how-to-do-it manual with samples on 
CD-Rom 12.22 

Dealing with Natural Disasters in 
Libraries 9.44 

Digital Consumers: reshaping the 
information profession 11.22 

Digital Health Information for the 
Consumer: evidence and policy 
implications 5.45 

Digital Information Culture 5.45 
Digital Rights Management: the problem 

of expanding ownership rights 5.44 
Écrire la bibliothèque aujourd’hui 3.45 
Electronic Resources in Medical 

Libraries: issues and solutions 3.45 
Elgar Studies 1:2.61 
Equity and Excellence in the Public 

Library: why ignorance is not our 
heritage 9.44 

Evolving Internet Reference Sources 
3.44 

The Frederica Indexes, Cumulative 
Indexes to A.S. Byatt’s novels The 
Virgin in the Garden / Still Life and 
Babel Tower / A Whistling Woman 4.47 

How to Enjoy Reading Aloud to Young 
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Children 4.47 
How to Market Books 1:2.61 
How to Use Web 2.0 in Your Library 3.44 
Index to Legal Citations and 

Abbreviations 10.25 
Information Rights in Practice: the non-

legal professional’s guide 12.22 
The Information Society: a study of 

continuity and change 6.45 
International Genealogy and Local 

History. Papers presented by the 
Genealogy and Local History section at 
IFLA General conferences 2001-2005; 
9.45 

International Librarianship: a basic guide 
to global knowledge access 4.47 

Jerusalem in Medieval Narrative 12.23 
Knitting the Semantic Web 4.46 
Know it All, Find It Fast 12.23 
Knowledge for Generations: Wiley and 

the global publishing industry, 1807- 
2007; 5.44 

Leadership: the challenge for the 
information profession 10.24 

Librarianship: an Introduction 5.45 
Libraries Without Walls 7: exploring 

‘anytime’, ‘anywhere’ delivery of library 
services 10.25 

Literature and Heresy in the Age of 
Chaucer 10.24 

Managing Stress and Conflict in Libraries 
4.47 

Managing the Crowd: rethinking records 
management for the Web 2.0 world 
12.23 

Medical Librarian 2.0: use of Web 2.0 
technologies in reference services 
7:8.61 

Milton and the Jews 12.23 
A Nation of Readers: the lending library 

in Georgian England 11.22 
New Directions in Reference 6.44 
The New Walford: guide to reference 

resources. Volume 2: Social Sciences 
1:2.61, 6.44 

Oral Culture and Catholicism in Early 
Modern England 5.45 

Organizing Knowledge 3.45 
The Poetry of Praise 9.45 
Popular Children’s Literature in Britain 

7:8.61 
Portico 1806: the founding fathers 3.45 
Press Censorship in Caroline England 

6.45 
Recruiting, Training and Retention of 

Science and Technology Librarians 
6.45 

Roots and Branches: the centenary 
history of Battle and Caversham 
Libraries, Reading 10.25 

Scrinium. Zeitschrift des Verbandes 
Österreichischer Archivarinnen und 
Archivare 9.45 

Shakespeare, Love and Service 11.22 

SLA Guidelines: Cultivating Curiosity, 
Information Literacy Skills and the 
Primary School Library 7:8.61 

The Theory and Practice of the Dewey 
Decimal Classification System 1:2.61 

Thought Leadership: moving hearts and 
minds 9.45 

Training Library Staff and Volunteers to 
Provide Extraordinary Library Service 
1:2.61 

The University of Google: education in 
the (post) information age 7:8.60 

Youth Information-Seeking Behavior 2: 
context, theories, models, and issues 
4.46 

Youth Services and Public Libraries 
10.24 

RFID see radio frequency identification 
RIBA see Royal Institute of British 

Architects 
RIN see Research Information Network 
RMS (Records Management Society), 

conferences 6.13 
RNIB National Library Service, review of 

2007; 1:2.22 
Roald Dahl Museum & Story Centre, 

tourism 1:2.15 
roles 

academic librarians 6.15 
CKO 4.5 
Foreign & Commonwealth Office 4.3 
health 4.5 
KM 4.5 
law librarians 4.8, 4.10 
LIS 4.3 
Neets (Not in education, employment or 

training) 10.6 
Roots and Branches: the centenary history 

of Battle and Caversham Libraries, 
Reading 10.25 

Royal Institute of British Architects (RIBA) 
awards 7:8.15 
buildings 7:8.15 

RSCs see regional support centres 
RSS feeds, Internet Q & A 6.12 
Ruddock, Bethan, Opinion 11.26 
 
Sabip see Strategic Advisory Board for 

Intellectual Property 
SAM see software asset management 
SCA see Strategic Content Alliance 
school libraries 

academies 12.7 
awards 6.3 
budgets/budgeting 6.7 
dumping 12.7 
LiS 6.7 
NYR 5.14 
redundancy 12.7 
Stockport 6.3 

School Library Association (SLA), SLA 
Guidelines: Cultivating Curiosity, 
Information Literacy Skills and the Primary 
School Library 7:8.61 
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school links 
class visits 3.42–3 
Learning Outside the Classroom 

Manifesto (2006) 3.43 
Make a Book project 3.40–1 
marketing 3.40–1, 3.42–3 

schools 
see also children’s services 
CILIP summit 4.2 
Green Pencil award 12.13 
marketing 4.5, 7:8.3 
online resources 9.13 
Primary Boys into Books 7:8.16 
public libraries 11.28–30 
QLA 7:8.36–7 
reference services 9.13 
TRA 4.5 

Science Museum, Swindon facility 4.5 
SCL see Society of Chief Librarians 
Scotland 

information initiative 12.15 
Slic (Scottish Library & Information 

Council) 12.15 
Scotland, IL 4.18, 5.15 
Scottish Government, IL 12.48–9 
Scottish Information Literacy Project 12.48–

9 
Scottish Library and Information Council 

(SLIC) 
collaborative communities 4.45 
lifelong learning 4.45 

Scrinium. Zeitschrift des Verbandes 
Österreichischer Archivarinnen und 
Archivare 9.45 

search developments, federated searching 
3.37–9 

search engines 
see also Google 
conferences 3.11, 6.13 
Exalead search engine 12.17 
Internet Q & A 4.11, 7:8.10, 12.17 
list 4.11 
profession to take on 12.4 
Search Engine Strategies 3.11, 6.13 
spelling features 4.11 

search skills 
advanced search 3.9 
Youth Information-Seeking Behavior 2: 

context, theories, models, and issues 
4.47 

search techniques, Internet Q & A 9.10 
search tips, blogwatch 4.7 
SearchLight, Internet Q & A 12.17 
security, public libraries 9.7 
Selhorst, Karolien 6.38–9 
semantic web 1:2.13 

Knitting the Semantic Web 4.46 
seminars, London International Book Fair 

(LIBF) 3.14 
Senate House Library 9.5 
senior management, conferences 4.20 
seniors see older people 
service planning, local government 9.15 
service providing 

boundary-spanning 1:2.27 
Canada 5.31–3 
Charter Mark 3.34–6 
Connexions 11.38–9 
Conway Report 9.2–3 
customer journey 3.34–6 
customer-made services 1:2.27 
failing organisations 1:2.27 
HDS 3.16 
health librarians 11.35–7 
innovation 1:2.27 
joint services 3.8 
last impression 3.36 
marketing 3.34–6, 10.22–3 
Netherlands 5.31–3 
NHS Evidence service 11.35–7 
NYR 10.21 
older people 5.31–3 
perceptions 3.34–6 
public libraries 1:2.27, 3.2, 3.8, 3.22–3, 

11.28–30, 11.32–4 
public library/college 3.8 
repositioning 1:2.27 
Singapore National Libraries Board 

1:2.27 
street appeal 3.35 
transition zones 3.35–6 
young adults 11.32–4 
young people 3.2 
youth support service 11.38–9 
Zimbabwe public libraries 5.37–9 

servicing contracts, CBC 7:8.11 
SfH see Skilled for Health 
Shakespeare, Love and Service 11.22 
shared services 

HE 5.2 
Jisc 5.2 

SharePoint 2007; 
collaboration 5.22–3 
information management 5.22–3 

sharing, stock procurement 4.7 
Sheffield University 

buildings 12.9 
collaboration 12.9 
e-content 12.9 
integrated services 12.9 

Shibboleth-Athens gateways 
accessibility 3.4 
resources 3.4 

Shirky, Clay, Online Information 
Conference & Exhibition 2008; 11.19 

Sift Media, KnowledgeBoard.com 6.8 
Sight Village 7:8.11 
similar site tool, Internet Q & A 6.12, 11.10 
Singapore National Libraries Board 

innovation 1:2.27 
service providing 1:2.27 

single agency, public libraries 11.5 
single portal, health 11.11 
Six Book Challenge, TRA 10.45–7 
Skilled for Health (SfH), MLA 7:8.8 
skills 

academic libraries 9.14 
advanced search 3.9 
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basic-skills learners 1:2.58–9 
development 6.7 
innovation skills 7:8.14 
Internet Librarian International 

Conference 12.21 
job advertisements 3.31–3 
job market 3.31–3 
learning disabilities 1:2.58–9 
LIS 3.31–3 
professional education 7:8.14 
re-skilling 12.21 
research 9.14 
search skills 3.9 

Skills for Life 7:8.11 
Brookfield Community School 7:8.36–7 
QLA 7:8.35–7 
training 7:8.35–7 

SLA see School Library Association; 
Special Libraries Association; Special 
Libraries Association Europe 

SLA Guidelines: Cultivating Curiosity, 
Information Literacy Skills and the Primary 
School Library 7:8.61 

SLIC see Scottish Library and Information 
Council 

Slic (Scottish Library & Information 
Council), information initiative 12.15 

Smith, Zoe, NYR 10.7 
social inclusion 

empathy 6.32–4 
public libraries 6.32–4 

social networking 
Facebook 1:2.12 
Web 2.0; 1:2.12, 12.46–7 

Society of Chief Librarians (SCL), advocacy 
campaign 10.4 

Society of IT Management (Socitm), 
accessibility 6.11 

Society of Public Information Networks 
(SPiN), public information 5.10 

Socitm see Society of IT Management 
software asset management (SAM) 

education 4.34–6 
licence agreements, end-user 4.34–6 
threats 4.35–6 

Solihull Library, NYR 10.9 
Sony reader 10.6 
South Africa links, BL 1:2.10 
Southwold Museum 12.30–3 

atmospheric conditions 12.32 
collections 12.31 
connections 12.33 
de-stocking 12.32 
display skills 12.31–2 
funding 12.32–3 
fundraising 12.32 
governance 12.33 
marketing 12.32 
moving collections 12.31 
overstocks 12.32 
professionals 12.32–3 
staffing and recruitment 12.31 

special collections 
Bancroft collections 9.13 

Bodleian Library 6.12 
ephemera collections 5.42–3 
John Johnson collection 6.12 
Norla 5.13 
radical collections 5.13 
safeguarding 5.13 

Special Libraries Association Europe (SLA) 
Leach, Penny 1:2.20 
review of 2007; 1:2.20 

Special Libraries Association (SLA) 
Abram, Stephen 4.22–3 
conference, marketing 10.22–3 

spelling features, search engines 4.11 
SPiN see Society of Public Information 

Networks 
Spoken Word, Jisc 11.Jisc ix 
Staatsbibliothek zu Berlin 

buildings 1:2.40 
design 1:2.40 

staff 
see also marketing; training 
annualised hours 4.37–9 
careers 7:8.24–6 
community engagement 6.14 
KM 6.38–9 
prospects 7:8.24–6 

staffing and recruitment, Southwold 
Museum 12.31 

Staffordshire, conferences 4.21 
standards 

accessible websites 7:8.17 
Customer Service Excellence standard 

7:8.17 
LLUK 9.7 
PLSSs 3.15, 3.23, 4.17 
professional see professional standards 
websites 7:8.17 

Stanfield, Kate, Online Information 
Conference & Exhibition 2008; 11.20 

statistics 
national statistics 10.21 
public libraries 12.10 
Public Library Materials Fund and 

Budget Survey 12.10 
public sector information 10.21 

stock procurement 
see also stock selection 
efficiency 3.23 
Jisc Collections 11.Jisc iv–v 
Little Group 4.9 
online resources 11.Jisc iv–v 
pan-London changes 4.7 
public libraries 3.23 
sharing 4.7 

stock selection 
see also stock procurement 
controversial stock 9.5 
extremist material 1:2.2, 3.20–1 
legal issues 1:2.2, 3.20–1 
MLA 1:2.2, 3.20–1, 9.5 

Stockport school libraries, awards 6.3 
Strategic Advisory Board for Intellectual 

Property (Sabip), intellectual property 6.15 
Strategic Content Alliance (SCA), e-content 
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11.Jisc vi 
strategy 

3Rs strategy, public libraries 1:2.27 
e-content 11.Jisc vi 
Government 12.4 
Government information 3.5 
health 11.12–13 
information management 5.18–20 
KIM 12.4 
Knowledge Council 3.5 
marketing 11.40–1 
National Archives (NA) 5.18–20 
OCLC 1:2.14 
older people 5.31–3 
outcomes 7:8.19 
public libraries 1:2.27, 7:8.19 
research libraries 12.12 

street appeal, marketing 3.35 
stress, Managing Stress and Conflict in 

Libraries 4.47 
student behaviour, conferences 4.20 
study tours 4.16 

English-Speaking Union (ESU) 4.16 
grants 4.16 
US 4.16 

subscription services 
Dow Jones 3.26–9 
News Corporation 3.26–9 
Wall Street Journal 3.26–9 

succession planning, leadership 5.30, 10.36 
supply chain 

E4books 6.17 
EDI messaging 3.10 

Supporting Excellence in the Arts, 
McMaster Report 4.24 

surveillance, public libraries 9.7 
Sweet & Maxwell, legal information 4.8, 

4.10 
Swindon facility, Science Museum 4.5 
 
tactics, marketing 11.41 
Talking Heads 5.10, 6.5 

LIS 4.4 
targets 

public sector 5.8 
public services 5.8 

taxonomies, Online Information 2007 
conference 1:2.13 

teacher comments site, Internet Q & A 
7:8.10 

TeacherTube, Internet Q & A 12.17 
teaching 

conferences, teaching staff 4.20 
digital libraries 11.Jisc viii–ix 
Jisc 11.Jisc viii–ix 
primary school work 6.40–3 
teachers' reading 6.40–3 
teachers' use of library services 6.40–3 

Team Read 
Flintshire Libraries 12.12 
marketing 12.12 

technical revolution, Jisc 11.Jisc iii 
technical trends, Web 2.0; 1:2.11 
Technische Universität Cottbus 

buildings 1:2.39 
design 1:2.39 

Technische Universität (TU) 
buildings 1:2.37 
design 1:2.37 

technology 
home/office 7:8.8 
plagiarism 1:2.9 

teenage services 
awards 1:2.15 
Penguin website 1:2.15 

terrorism 
see also extremist material 
censorship 6.5 
CILIP 6.5 
MLA 6.5 

Terrorism Act (2006), extremist material 
3.20–1 

TES see Times Educational Supplement 
The Theory and Practice of the Dewey 

Decimal Classification System 1:2.61 
Third Sector Review, conferences 4.21 
thought leadership, BL 7:8.22–3 
Thought Leadership: moving hearts and 

minds 9.45 
TicTocs, journals 4.15 
Times Educational Supplement (TES) 

personalisation 12.46–7 
Web 2.0; 12.46–7 

timetables, railway, ephemera collections 
5.42–3 

Torrens, William M., obituary 7:8.62 
tourism, Roald Dahl Museum & Story 

Centre 1:2.15 
TRA see (The) Reading Agency 
Trade Mark Rules, consolidated edition 4.3 
training 

A Comprehensive Library Staff Training 
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