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design 

architectural awards 7:8.35–9 
branded look 7:8.43–7 
Brighton Jubilee Library 7:8.48–51 
criteria 7:8.36 
firms 7:8.53 
flexible 7:8.54–5 
flexible facilities 7:8.55 
Gosport Discovery Centre 7:8.37 
guide 7:8.53 
libraries 3.28–31, 7:8.35–51, 9.9 
marketing 3.28–31 
new building 7:8.40–2 
resources 7:8.53 
sixth-form college libraries 7:8.52–3 
St Martin's College 7:8.54–5 
templates 9.9 
trends 7:8.35–9 
websites 7:8.39, 7:8.53 

Designation list, MLA 12.9 
Destination Bradford: oral history 

recordings 5.43 
developing countries 9.13 

digital growth 1:2.15 
Sierra Leone 1:2.54–5 

developing self-assessment 12.26–30 
development 

see also London Libraries Development 
Agency; promoting; reader 
development 

Manchester libraries 9.42–3 
National Library Development Agency 

6.6 
Dewey Decimal Classification 22nd edition: 

a study manual and number building guide 
1:2.59 

Dewey in colour, Arts Institute at 
Bournemouth 10.36–7 

digital assets 
conferences 3.19 
Slais 3.19 

digital divide, social exclusion 12.7 
digital growth, developing countries 1:2.15 
digital inclusion 

Benchmarking Digital Inclusion 3.8 
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kiss of death? 9.5 
digital libraries 3.7 

conferences 9.22–3 
ECDL 9.22–3 
global 9.22–3 

digital piracy, conferences 5.21 
digital preservation 1:2.47–9, 4.2 

see also digitisation; preservation 
BL 1:2.26 
cost implications 1:2.47–8 
council records 1:2.48 
'data dictionary' award 1:2.4 
data loss 4.2 
DPC 4.2 
FOI 1:2.47–9 
infrastructure 11.22 
Jisc 11.22 
record preservation 1:2.47–9 

Digital Preservation Coalition (DPC) 4.2 
digital reference products, OUP 6.12 
digital repositories, infrastructure 11.22 
digital rights management (DRM) 

BL 5.6 
copyright 7:8.14 
licensing 6.18 

Digital Rights Management Systems 
(DRMSs) 1:2.20 

copyright 4.14 
digital services, Delivering Digital Services: 

a handbook for public libraries and 
learning centres 9.45 

digital television, media libraries 9.39 
Digital Unite, training 4.10 
digitisation 

see also digital preservation 
BL/Microsoft digital deal 1:2.4 
DRMSs 1:2.20 
EC 11.10 
EU cultural ‘space’ 1:2.6 
funding 11.21–2 
impact 6.41 
indexes 10.42–3 
learning materials 3.8 
lifelong learning 6.40–1 
LIS roles 4.2 
NOF-Digitise 6.40–1, 10.34–5 
OCR 10.42–3 
partnerships 6.40–1 
VSCC 10.42–3 

diplomas 
see also awards 
PN 3.3 

disability 
CILIP 5.20 
training 4.11 

Disability Rights Commission (DRC), 
accessibility 5.11, 12.3 

disabled people, accessibility 5.11, 12.3 
disaster management 6.17 
diversity 

Bolton Libraries 7:8.10 
Muslim culture 10.15 

Do Libraries Matter? The rise of Library 2.0; 
1:2.4 

Documation UK, compliance 12.12 
documentation centre, Uefa 5.34–5 
Dolan, John, MLA 1:2.14 
domain search 12.10 
DonkeyMagic, location maps 6.16 
Douglas, Jonathan 10.5 
Dover Library, Dr Who day 6.3 
DPC see Digital Preservation Coalition 
Dr Who day, Dover Library 6.3 
Draft Corporate Plan 2006-09 extracts, 

CILIP 1:2.17 
DRC see Disability Rights Commission 
DRM see digital rights management 
DRMSs see Digital Rights Management 

Systems 
Dublin, Impac Dublin Literary Award 5.7 
Dudley, Edward 

governance 1:2.16, 9.14 
history matters 12.15 
lis-cilip 7:8.16 
professional discourse 10.16 

Dunmore, Steve, on change 12.8 
 
e-books 5.6, 9.8 

Jisc 11.28–30 
licensing 6.13 
Sony reader 11.5 
SuperBook Project 11.28–30 
user studies 11.28–30 

e-citizenry, research 1:2.12 
e-consultation, PN 6.5 
e-content showcase, CILIP 6.12–13 
e-copyright threat 6.17 
e-Enabled Library, CILIP 7:8.7 
e-Journal data, RSS 4.7 
e-mail see email 
e-newsletter, young people 7:8.16 
e-preservation, perpetual access content 

11.5 
Eagle, Maria, Culture and Arts Minister 

10.11 
Ealing Council, accessibility 5.13 
Early Head Start programme 10.11 
early printing, ESTC 12.13 
Early Victorian Illustrated Books: Britain, 

France and Germany, 1820-1860; 5.42 
Eblida (European Bureau of Library, 

Information & Documentation 
Associations) 5.15 

EBSM see evidence-based stock 
management 

EC see European Commission 
ECDL see European Conference on 

Research and Advanced Technology for 
Digital Libraries 

economic impact 3.4 
economic vitality role, public libraries 10.6 
Economist Intelligence Unit (EIU), 

forecasting 9.34–7 
EDC see European Documentation Centre 
Education for Library Cataloging: 

international perspectives 11.44 
educational theory, information literacy 

1:2.43 
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educational video, scheduling innovation 
5.6 

Eduserv Foundation grants, information 
literacy (IL) 6.15 

EFA see Environmental Foundation for 
Africa 

Effective Information Retrieval from the 
internet 1:2.58 

efficiency gains 1:2.8 
EIA see European Information Association 
EIU see Economist Intelligence Unit 
elected members, CILIP 1:2.60 
electronic environment, changing 1:2.46 

see also digital preservation 
electronic records management (ERM) 9.9 
Elfni (Electronic Libraries for NI) 3.10 
Elsevier, OA 7:8.6 
email 

archiving 10.24–5 
list, KIDMM 5.6 
list, KM 5.6 
sources 7:8.12 

employers' pack, Quality People Equals 
Quality Service 7:8.7 

employment tribunal hearing, chartership 
4.3 

Encyclopaedia Britannica, accuracy row 5.5 
end-users, focus 9.6 
Enfield Libraries 

children’s services 10.29–31 
contest 5.12 
LPSAs 10.29–31 
promoting 10.29–31 
'stretch targets' 10.29–31 

engineering 
PerX 7:8.15 
TechXtra 7:8.15 

English Short Title Catalogue (ESTC), early 
printing 12.13 

enquiry techniques 
mystery shopping 4.38–9 
service providing 4.38–9 
Success at the Enquiry Desk: successful 

enquiry answering everytime 5.50, 6.45, 
6.50 

Enter Drum and Colours: memories of 
national service in the 1950s 3.45 

Environmental Foundation for Africa (EFA), 
setting up a library 1:2.54–5 

equal access 12.3 
see also accessibility; disability... 

ERM see electronic records management 
Essential Law for Information Professionals 

5.43, 6.45, 6.50 
Essex 

Big Summer Read 7:8.56–8 
children’s services 7:8.56–8 

Essex Book Festival 3.23–5 
Essex library service 

consulting 9.28–30 
future 9.28–30 
planning 9.28–30 
promoting 9.28–30 

ESTC see English Short Title Catalogue 

Ethical Decision Making for Digital Libraries 
10.44 

ethics 
CILIP 12.9 
decision-making 12.16–17 
internet 3.6 
opinion 12.16–17 
public sector management 12.16–17 

EU Cultural Portal 1:2.15 
EU cultural ‘space’, digitisation 1:2.6 
EU funding 10.11 
Eurekster search engine 6.39 
Euromonitor, Global Market Information 

Database 12.31–3 
Europe, AML 6.31–2 
Europe Direct centres 11.8 
European Commission (EC), digitisation 

11.10 
European Conference on Research and 

Advanced Technology for Digital Libraries 
(ECDL) 9.22–3 

European Documentation Centre (EDC) 
5.15 

European Information Association (EIA), 
Helen Greer Memorial Prize 5.15 

European libraries 5.15 
evaluating 

anti-money laundering (AML) 6.31–2 
case study 12.30 
core services 3.26–7 
E-Metrics for Library and Information 

Professionals: how to use data for 
managing and evaluating electronic 
resource collections 12.44 

impact measures 3.26–7 
information 12.30 
public libraries 3.26–7, 3.38–40 
service providing 3.38–40 

Evaluating the Impact of your Library 5.50, 
6.50 

Evans, Hywel, obituary 6.46 
evidence-based decision support, Prodigy 

7:8.60–1 
evidence-based stock management 

(EBSM) 12.34–5 
exhibitions, promoting tool 1:2.51, 1:2.52–3 
eXtensible Markup Language (XML), 

conferences 9.23 
Ezra, Yinnon, MLA 11.9 

 
facilitating 

marketing 3.32–3 
roles 3.32–3 

Fair Shares schemes, public libraries 3.36 
fairs 

Cape Town Book Fair 9.9 
London Book Fair 5.9 

fake sites, internet 12.10 
Fallon, Michael 3.3 
families & children see children’s services 
Families Love Libraries Day 10.9 
family help 1:2.7 
family learning 10.9 
FAQ, CILIP 4.20–1 
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FBI, civil liberties 9.15 
FDI see Fretwell-Downing Informatics 
FDs see foundation degrees 
FE see further education 
fee changes, FOI 12.5 
festivals, Essex Book Festival 3.23–5 
fiction, research 12.4 
Field, Clive, interview 7:8.22–3 
finances 

see also budgets/budgeting; funding 
CILIP 1:2.18–19, 4.20, 5.19–20, 7:8.18, 

7:8.19 
Find It! website 7:8.15 
Firefox browser 7:8.12 
Fleet Street data exchange, media 

librarians 12.39–40 
flexibility 

Open University 7:8.40–1 
young people 7:8.58 

flexible design 7:8.54–5 
flexible facilities 7:8.55 
flexible working 7:8.24 
Flickr, Web 2.0; 11.10 
FOI see Freedom of Information Act (2000) 
football, Uefa documentation centre 5.34–5 
FoQ see Framework of Qualifications 
forecasting 

business information 9.34–7 
EIU 9.34–7 
world events 9.34–7 

forum 
Blogs & Social Media Forum 7:8.13 
CILIP 10.4 
Lammy, David 6.6 

foundation degrees (FDs) 4.42–3 
Chest 4.42–3 
communication 4.42–3 
Jisc 4.42–3 
support 4.42–3 

Framework for the Future (F4F) 5.13 
2006-08; 6.32–5 
community identity 6.22 
improving performance 6.34–5 
information literacy 1:2.44–5 
leadership 5.19 
modernising customer services 6.35 
next stage 6.32–5 
phase 2; 6.5 
preview 6.32–5 
promoting 6.32–5 
public libraries 3.36 
service providing 6.32–5 

Framework for the Future (F4F), MLA 10.2 
Framework for the Future (F4F), vision 10.2 
Framework for the Future (F4F), young 

people 7:8.17 
Framework of Qualifications (FoQ), CILIP 

4.20–1, 7:8.18–19 
fraud, business sector 4.19 
Freedom of Information – one year on 9.16 
Freedom of Information Act (2000) (FOI) 

access issues 1:2.47–9 
digital preservation 1:2.47–9 
fee changes 12.5 

MySociety 12.5 
panel 6.7 
record preservation 1:2.47–9 
Your Right to Know: how to use the 

Freedom of Information Act and other 
access laws 5.42 

FreePint, research 3.12 
Fretwell-Downing Informatics (FDI), ILL 5.4 
Friedman, Joan, obituary 3.46 
Fulfilling Their Potential (FTP), young 

people 7:8.17 
Functional Requirements for Bibliographic 

Records (FRBR): hype or cure-all? 10.45 
funding 

see also budgets/budgeting; finances 
Cultur uro 3.12 
culture change 4.5 
digitisation 11.21–2 
EU funding 10.11 
OA 11.14, 12.15 
OPDM 4.5 
PLMF 3.2, 5.3, 10.7 
WBD 10.8 

Furl, bookmarking 6.39 
further education (FE) 

see also higher education 
information literacy 1:2.37 

future 
see also Framework for the Future (F4F) 

policy document 
CILIP 12.8 
Essex library service 9.28–30 
IT 5.10 
k4h 10.28 
media librarians 12.41 
OA 10.20 
service providing 5.5 

future gazing, information literacy 1:2.43 
future vision, library sector survival 1:2.4 
 
games, Google 7:8.12 
gatekeepers, librarians as 3.15 
Gateway 7:8.15 
gay history 4.6 
Gay Pride Map 1:2.5 
gaydom, Lesbian, Gay, Bisexual & 

Transgender Month 5.11 
Gazette 6.2 
Gerard, David, obituary 4.46, 5.47 
Gershon Review, civil service 1:2.46 
Glam see Group for Literary Archives and 

Manuscripts 
Glasgow Library, internet access 11.12 
Glaxo-SmithKline, WBD 4.2 
global digital libraries, conferences 9.22–3 
global market data, research 12.31–3 
Global Market Information Database 

(GMID), Euromonitor 12.31–3 
GMID see Global Market Information 

Database 
Go-go Google Gadget 10.3 
Google 

see also internet 

ALA 6.11, 9.15 
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benefits 5.9 
changing electronic environment 1:2.46 
China 3.6 
classics 10.14 
conferences 9.15 
games 7:8.12 
Go-go Google Gadget 10.3 
Google Answers 7:8.12 
Google BookSearch 6.7, 7:8.9, 10.14 
Google Earth 3.13 
Google Librarian Center 6.11, 9.15 
Google News Archive Search 10.10 
Google Page Creator 4.10 
Google Scholar 3.6, 6.7 
historical search 10.10 
maps 6.16 
medical search 12.2 
Newsletter 1:2.2 
search tools 3.7 
Shakespeare 11.10 
tips 6.11 
tools 6.7 
website images 7:8.12 
website information 7:8.12 

Gosport Discovery Centre, design 7:8.37 
Goulding, Anne, LIS research 1:2.12 
governance 

CILIP 4.20, 5.19–20, 6.5 
Dudley, Edward 1:2.16, 9.14 

Governance Review Task Force, CILIP 6.5 
government information strategies 11.21 
government sector 1:2.46 

see also local government issues 
Brown, Lyn 4.16–18 
business information 4.19 
crimefighting 4.19 
fee changes 12.5 
FOI 12.5 
intelligence sources 4.19 
Lammy, David 1:2.4, 3.3, 4.2 
lobbying 4.16–18, 12.2 
local government issues 4.11 
Miliband, David 4.11 
Network of Government Library and 

Information Specialists 4.3 
OPDM 4.5 
regulatory issues 4.19 
surveys 4.3 

Gowers, Andrew, intellectual property 5.13 
Gowers Review, copyright 6.8 
grants 

Access to Learning 9.5 
archives 11.14 
Bill & Melinda Gates Foundation 9.5 
Eduserv Foundation 6.15 
IL 6.15 
Jisc 11.13 
volunteers 10.11 
World Library & Information Congress 

4.12 
green issues, Royal Society for the Arts 

4.12 
Greengrocer’s Apostrophe Syndrome 3.14 
greeting cards project, Worcester Library 

4.14 
Group for Literary Archives and 

Manuscripts (Glam) 7:8.15 
Group Review Working Party, CILIP 5.17 
Grove Dictionaries of Art and Music 6.12 
Guardian, media librarians 12.38–41 
Guide to Good Practice in Commissioning 

Accessible Websites 5.11 
Guide to Information Sources in the 

Forensic Sciences 10.45 
 
Hain, Peter 5.5 
Hampshire Children’s Book Award 5.14 
Hanson, David 5.5 
harassment charge, Ohio State University 

6.15 
Harrison, Debbie, obituary 5.46 
Harrison, Ken, obituary 5.47 
Hartnoll, Gillian, obituary 5.46 
Haslam, Audrey, obituary 3.46 
Havering public library 7:8.14 
health, accessibility 5.25 
health facility, University of Central England 

12.5 
health information 

Chill 9.8 
k4h 10.26–8 
KM 10.26–8 
PHI 9.13 
portals 10.26–8 

health journals 9.7 
health libraries, NLH 10.5 
Health Libraries Week 1:2.7 
Health Library & Information Services 

Directory 7:8.15 
health partnerships 

Books on Prescription scheme 4.5 
conferences 6.5 
LLDA 6.5 
PHI 9.13 

healthcare, National Knowledge Service 
11.16–18 

Helen Greer Memorial Prize, EIA 5.15 
Henrik Jones CILIP Prize 12.18 
heritage, Capturing the Public Value of 

Heritage: the proceedings of the London 
conference 25-26 January 2006; 9.45 

heritage, Sports Heritage network 10.11 
higher education 3.9 

see also further education 
Brighton Library move 4.5 
FDs 4.42–3 

Hill, Christine, obituary 3.47 
historical search, Google 10.10 
history, internet 3.13 
history matters, Dudley, Edward 12.15 
Hodges, T. Mark, obituary 9.47 
Honorary Fellowship (Hon.FCLIP) 5.17 
Honorary Fellowships, CILIP 9.16 
honours, New Year’s Honours 1:2.2 
hospitals, Choosing Your Hospital 12.5 
Hove Library, restoration 7:8.59 
Howie, Sarah, obituary 6.47 
HR see Human Resources 
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Human Resources (HR), partnerships 9.10 
Hunt, Mary 7:8.40–2 
 
i-Map website, Jodi Award 5.2 
icons, public libraries 7:8.46 
ICT 7:8.15 
IDeA (Improvement & Development 

Agency) 7:8.10, 10.12 
Idea Store 

Tower Hamlets 11.14 
Whitechapel 10.9 

identity, community 6.22 
IFLA see International Federation of Library 

Associations and Institutions 
IL see information literacy 
ILL see interlibrary lending 
image, Love Libraries project 11.36–40 
images, website, Google 7:8.12 
iMAP™ programme, marketing 3.34–5 
Impac Dublin Literary Award 5.7, 7:8.10 
impact, digitisation 6.41 
impact measures 

core services 3.26–7 
evaluation 3.26–7 
public libraries 3.26–7 

independent library, London Library 7:8.27–
30 

indexes 
digitisation 10.42–3 
Library Association Record 7:8.5 
Update 7:8.5 
VSCC 10.42–3 

India, British Council libraries 10.38 
induction, case study 12.27–8 
InfoMark® 6.13 
information 

Benn, Tony 12.13 
buying/selling 12.6 
evaluation 12.30 
profile raising 3.20 

information exchange, standards 11.32 
information literacy (IL) 1:2.20 

against 7:8.20 
application 1:2.38–9 
Australia 1:2.42–3 
case study 12.26–30 
CILIP-accredited courses 1:2.30–2 
conferences 6.21 
contextualising 1:2.34–6 
core competencies 1:2.31, 1:2.34–5 
cross-sectoral activity 1:2.43 
development 1:2.42–3 
early introduction 1:2.38–9 
educational theory 1:2.43 
Eduserv Foundation grants 6.15 
faculty/library collaboration 1:2.31–2 
FE 1:2.37 
Framework for the Future (F4F) policy 

document 1:2.44–5 
future gazing 1:2.43 
grants 6.15 
independent learning 1:2.31 
Learning Resources Action Research 

Group 12.26–30 

Lilac 6.21 
Open University 7:8.42 
opinion 7:8.20 
plagiarism 1:2.40–1 
profile raising 1:2.44–5 
progress 12.29 
public libraries, profile raising 1:2.44–5 
research 1:2.12, 3.2, 12.26–30 
resources 12.29 
school libraries 1:2.34–6, 12.26–30 
schools 1:2.38–9, 12.26–30 
SCQF 1:2.39 
self-assessment 12.26–30 
The Seven Faces of Information Literacy 

1:2.42–3 
skills 1:2.38–9, 12.26–30 
solo librarians 1:2.33 
Staffordshire University 9.13 
students' voice 1:2.34–6 
support 1:2.38–9 
supportive role 1:2.32 
teaching 11.5 
US project 1:2.34–6 
website 5.9 

information management, Introducing 
Information Management: an information 
research reader 6.45 

Information Professional Award 3.2 
information retrieval, Effective Information 

Retrieval from the internet 1:2.58 
information rights practitioners, journals 

1:2.7 
information services, Managing Information 

Services 7:8.62 
information skills see information literacy; 

skills 
information sources 

access 3.2 
MLA 3.2 

Info@UK 7:8.15 
inmate fathers, prison 5.29–31 
innovation awards 1:2.13 
innovation, online resources 7:8.5 
innovative partnership projects 

public libraries 3.36–7 
social inclusion 3.36–7 

Inspire conference 7:8.15 
Inspire North East Passport 

communication 4.13 
promoting 4.13 

Inspiring Readers, Northern Ireland 9.11 
instant messaging, Web 2.0; 6.38–9 
institutional open archives (IOA) 4.31–3 
integrated approach 

marketing 3.34–5 
visually-impaired people (VIPs) 12.8 

Integrating Print and Digital Resources in 
Library Collections 5.43 

intellectual property (IP) 
BL manifesto 11.3 
Laca 5.13 
OA 10.20 
review 5.13 
Wipo 4.12 
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intelligence sources 
business information 4.19, 9.34–7 
EIU 9.34–7 

interlibrary lending (ILL) 7:8.25 
FDI 5.4 
OCLC Pica 5.4 
Talis 5.4 
UnityUK 5.4 

international 
Africa 1:2.54–5, 5.15 
Berlin, Philology Library 4.10 
civil liberties 9.15 
copyright 4.12 
developing countries 1:2.15, 1:2.54–5 
FBI 9.15 
harassment charge 6.15 
Ohio State University 6.15 
post-tsunami task 4.12 
Sierra Leone 1:2.54–5 
Sri Lankan Library Association 4.12 
Sweden, library design 3.28–31 
taser attack 12.4 
Zagreb EDC 5.15 

International Federation of Library 
Associations and Institutions (IFLA) 9.15 

conferences 4.12, 11.41–3 
International Information Industry Awards 

1:2.11 
International Standards Organization (ISO) 

11.33 
internet 

see also Google; online resources; 
websites 

abbreviations 11.10 
Amazon 3.13 
benefits 5.9 
book purchasing 9.12 
child protection 3.6 
copyright 4.10 
disability training 4.11 
DonkeyMagic 6.16 
Effective Information Retrieval from the 

internet 1:2.58 
email sources 7:8.12 
emoticons 11.10 
ethics 3.6 
fake sites 12.10 
history 3.13 
KM 3.12 
maps 9.12 
meta tags 3.13 
MultiMap.com 3.13 
networking 3.12 
news 9.40–1 
PageFlakes 6.16 
philosophy questions 7:8.12 
property sites 9.12 
Q&A 1:2.10, 3.13, 4.10, 5.10, 6.16, 

7:8.12, 9.12, 10.10, 11.10, 12.10 
Reference Online 6.9 
search engines, top 4.10 
search tools 3.7 
social ties 3.12 
Start Pages 6.16 

virtual offices, public libraries 3.37 
Virtual Scotland 3.7 
Web 2.0; 1:2.4, 3.13 
Yahoo! Group, KM 3.12 

internet access, Glasgow Library 11.12 
(The Library and Information Professional’s) 

Internet Companion 6.44 
Internet Guide to Medical Diets and 

Nutrition 10.45 
Internet Librarian 2006 conference 1:2.10 
Internet Librarian International conference 

12.11 
interview 

Clive Field 7:8.22–3 
Martin Molloy 5.18–20 

intranets 
development 11.21 
standards 7:8.3 

Introducing Information Management: an 
information research reader 6.45 

Intute see Resource Discovery Network 
IOA see institutional open archives 
IP see intellectual property 
Islamic Foundation Library, art focus 11.5 
ISO see International Standards 

Organization 
IT 

see also online resources 
ASP-hosted library systems 10.39–41 
browser-based software 10.39–41 
collaboration 10.17 
future 5.10 
risk management 10.22–3 
service providing 10.17 
skills 4.10 
training 4.10 
web-hosted software 10.39–41 

 
Japanese Open Day, Barnet Libraries 5.15 
JIS see Journal of Information Science 
Jisc (Joint Information Systems Committee) 

7:8.15 
digital preservation 11.22 
e-books 11.28–30 
grants 11.13 

Job Centre Plus, Stourport Library 11.13 
job-sharing 5.22–3 
Jodi Award 

accessibility 3.3, 5.2 
i-Map website 5.2 
Tate Modern 5.2 

John Wiley & Sons, e-book licensing 6.13 
Joint Information Systems Committee 

(Jisc), FDs 4.42–3 
joint ventures 4.9 
joint vision, MLA 7:8.2 
Jolis see Journal of Librarianship & 

Information Science 
Jones, Alan, obituary 3.46 
Journal of Information Science (JIS), LIS 

5.8, 11.7 
Journal of Librarianship & Information 

Science (Jolis), LIS 5.8 
journals 
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archives 4.31–3 
e-Journal data, RSS 4.7 
health 9.7 
information rights practitioners 1:2.7 
IOA 4.31–3 
OA 4.31–3, 6.3 

Jowell, Tessa, Culture Secretary 7:8.7 
Jubilee Library, Brighton see Brighton 

Jubilee Library 
Justis Publishing 5.9 
 
k4h see Knowledge4health 
A Kaleidoscope of Digital American 

Literature 5.43 
Kate Greenaway Medal 5.14, 7:8.2, 10.13 

children’s services 1:2.21 
opinion 4.24 
shortlist 6.4 

Kelly, Ruth 
Croydon PFI complex 5.5 
DCLG 7:8.9 

Kenya, Colonial history 10.13 
KIDMM see Knowledge, information, data & 

metadata management 
King's College London, promoting special 

collections and archives 1:2.50–1 
Knowledge, information, data & metadata 

management (KIDMM), email list 5.6 
knowledge management (KM) 

audits 4.13 
barriers 4.34–5 
Cognitive Edge: making sense of 

complexity 11.8 
email archiving 10.25 
email list 5.6 
exploiting 4.34 
health information 10.26–8 
internet 3.12 
IT future 5.10 
k4h 10.26–8 
KIDMM 5.6 
knowledge-sharing syndromes 4.35 
learning 4.34 
levels 4.34–5 
local government issues 4.13 
PwC 11.4 
quick tips 12.10 
risk management 10.22–3 
Snowden, David 11.8 
Softlink Europe 6.16 
strategy 6.16 
UK Electronic Information Group (UKeiG) 

12.10 
Yahoo! Group 3.12 
Yapp, Chris 5.10 

knowledge-sharing syndromes, KM 4.35 
knowledge workers 

creativity 5.13 
roles 5.13 

Knowledge4health (k4h) 10.26–8 
 
Laca see Libraries & Archives Copyright 

Alliance 
Lambeth Palace Library, preservation 10.5 

Lammy, David 
Arts Minister 3.3 
on change 12.8 
Choosing Your Hospital 12.5 
cultural policy 5.9 
Culture Minister 1:2.4, 7:8.4, 9.14, 12.8 
forum 6.6 
future of libraries meeting 4.2 
Libraries Minister 4.2, 6.6 
public libraries 5.7 
public library closures 4.3, 5.7 

law see legal issues 
LCF see Librarians’ Christian Fellowship 
Leach, Elizabeth, obituary 9.47 
Leadbeater, Charles, creative collaboration 

12.9 
leadership 

CILIP 5.19 
Clore Fellowships programme 2006-07; 

1:2.15 
F4F 5.19 
Leading Public Libraries 12.7 
LLDA 11.14 
local government issues 5.13 
O'Brien, Fiona 11.14 

Leading Public Libraries, leadership 12.7 
Learn see Libraries for Educational Access 

Regional Network 
learning 

adult learning 4.15 
conferences 1:2.23 
independent learning 1:2.31 
KM 4.34 
learning materials 3.8 
lifelong learning 1:2.3, 6.40–1 
online resources 6.40–1, 10.34–5 
solo librarians 1:2.33 
Valuing Learning 1:2.23 

Learning & Skills Council (LSC), adult 
learning 4.15 

Learning for Life 9.5 
learning materials, digitisation 3.8 
Learning Resources Action Research 

Group, information literacy 12.26–30 
Leeds centenary, scholarships 9.8 
Legal Deposit Advisory Panel 6.15 
legal issues 

BIALL Handbook of Legal Information 
Management 9.44 

Data Protection Act 3.12 
Essential Law for Information 

Professionals 5.43, 6.45, 6.50 
Freedom of Information Act (2000) (FOI) 

1:2.47–9, 5.42, 6.7 
law firms, profile raising 3.20 
law librarianship 6.36–7 
Teaching Legal Research 7:8.63 
Your Right to Know: how to use the 

Freedom of Information Act and other 
access laws 5.42 

Leitch report, skills deficit 1:2.3 
Lesbian, Gay, Bisexual & Transgender 

Month 5.11 
letters see mailbox 
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libel, chatrooms 5.8 
Librarian Center, Google 6.11, 9.15 
librarians 

as gatekeepers 3.15 
licensing 6.19 
roles 3.15, 5.7 
solo librarians 1:2.33 
standards 11.31–3 

Librarians’ Christian Fellowship (LCF), 
celebration 6.11 

librarians, clinical, roles 4.36–7 
Librarians’ Information Literacy Annual 

Conference (Lilac) 6.21 
librarianship and information science (LIS) 

administration 7:8.62 
E-books 5.6 
lagging 4.8 
Managing Information Services 7:8.62 
new methods 11.7 
research 1:2.12, 5.8 
roles 4.2 
skills 5.8 

libraries 
see also academic libraries; public 

libraries; sixth-form college libraries 
accessibility 3.6, 5.2 
closures 4.3, 4.14, 5.3, 6.11 
design 3.28–31, 7:8.35–51, 9.9 
Designing Libraries database 3.6 
digital 3.7 
digital assets 3.19 
European 5.15 
marketing 3.28–31 
roles 3.19 
setting up in Sierra Leone 1:2.54–5 

Libraries & Archives Copyright Alliance 
(Laca) 6.8 

copyright 11.11 
IP 5.13 

Libraries and Archives portal, Church of 
England 4.8 

Libraries Beyond Their Institutions: 
partnerships that work 1:2.59 

Libraries Change Lives Award, CILIP 3.5, 
9.6 

Libraries for Educational Access Regional 
Network (Learn) 6.15 

Library & Information Research Group 
(Lirg), Lirg/Sconul Impact Initiative 10.32–
3 

Library & Information Show (LiS) 4.8 
Library 2.0; 6.39 

see also Web 2.0; 
Chad, Ken 6.7 
embracing 9.5 
manifesto 12.9 
‘Mashing up the Library’ competition 

7:8.5, 10.3 
potential 6.7 
Second Life virtual library 10.3 
Talis awards 10.3 
virtual library 10.3 
wiki 6.3 

The Library and Information Professional’s 

Internet Companion 6.44 
Library Association Record, indexes 7:8.5 
Library + information Show 6.6–7 
library management systems (LMS) 

see also stock management 
Selms (South East Library Management 

Systems) 12.4 
library science, Bibliothekswissenschaft 

(Library Science) – quo vadis? 7:8.63 
library sector survival 

Do Libraries Matter? The rise of Library 
2.0; 1:2.4 

future vision 1:2.4 
licensing 

Click-Use Licence 5.9 
consumer education 6.20 
DRM 6.18 
e-books 6.13 
keeping it simple 6.18–20 
librarians 6.19 
Licensing in Libraries: Practical and 

Ethical Aspects 5.43 
lobbying 6.20 
moral rights 6.19 
Negotiating Licences for Digital 

Resources 5.50, 6.50 
Opsi 5.9 
secondary rights 6.18–20 
users’ wish-lists 6.20 

Licensing in Libraries: Practical and Ethical 
Aspects 5.43 

lifelong learning, digitisation 6.40–1 
Lifelong Learning UK (LLUK) 

joint working 9.16 
partnerships 9.16 
skills 1:2.3 

Life@Work Survey 2006, CILIP 10.9 
Lilac see Librarians’ Information Literacy 

Annual Conference 
Lincoln Prison, Reading Together project 

5.29–31 
Lirg see Library & Information Research 

Group 
Lirg/Sconul Impact Initiative, CILIP 10.32–3 
LIS see librarianship and information 

science 
LiS see Library & Information Show 
lis-cilip, Dudley, Edward 7:8.16 
Lisu 

Lisu Annual Library Statistics 2005; 1:2.5 
PLMF 3.2, 5.3, 10.7 

literacy skills, self-assessment 9.15 
litigation readiness 

email archiving 10.25 
risk management 10.22 

Liverpool libraries, mystery shopping 4.40–
1 

Liversidge, Elizabeth, obituary 1:2.61 
LLC see London Libraries Consortium 
LLDA see London Libraries Development 

Agency 
LLUK see Lifelong Learning UK 
LMS see library management systems 
lobbying 
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see also marketing; media watching; 
profile raising; promoting 

breakthrough 7:8.2 
CILIP 12.2 
Eblida 5.15 
government sector 4.16–18, 12.2 
licensing 6.20 
Woolas, Phil 7:8.2 

local authorities, library closures 5.3 
local government issues 4.11, 12.2 

advocacy 5.13 
audits 4.13 
KM 4.13 
leadership 5.13 
reform 12.2 
service providing 4.12 

local history, archives 4.8 
Local Public Service Agreements (LPSAs) 

Enfield Libraries 10.29–31 
'stretch targets' 10.29–31 

London: a musical gazetteer 6.45 
London Book Fair 5.9 
London Libraries Consortium (LLC), 

collaboration 7:8.3 
London Libraries Development Agency 

(LLDA) 
collaboration 7:8.3 
health partnerships 6.5 
leadership 11.14 
O'Brien, Fiona 11.14 
public libraries role 4.4 
Welcome to Your Library project 9.10 

London Library 
independent library 7:8.27–30 
modernising 7:8.27–30 
refurbishment 7:8.27–30 

London Maze 3.4 
London School of Economics, promoting 

special collections and archives 1:2.52–3 
Look@libraries 

promoting 12.9 
Scotland 12.9 

Lord, John, obituary 1:2.63 
Loughborough University 

preservation 9.12 
research 9.12 

Love Libraries project 
image 11.36–40 
promoting 4.14, 5.2, 6.10, 7:8.6, 7:8.64, 

11.36–40, 12.8 
Top 10 Librarians 9.4 

LPSAs see Local Public Service 
Agreements 

LRC 7:8.52–3 
LSC see Learning & Skills Council 
Lynn, Inez, London Library 7:8.27–30 
Lyons Review, civil service 1:2.46 
 
Macartney, Nigel 1:2.18 
McCrae, Gordon, obituary 1:2.61 
McKee, Professor Bob 1:2.19 

advocacy 12.3 
McSeán, Tony, Chair of Council 5.16 
Made, Stanislaus Matienga, obituary 3.46 

mailbox 1:2.28, 3.21–2, 4.22, 5.23–4, 6.24–
6, 7:8.24–6, 9.25–7, 10.21, 11.24, 12.19–
21 

makeovers 5.2 
Making Knowledge Visible 10.17 
Man Booker Prize for Fiction 9.12, 11.9 
Managing Academic Support Services in 

Universities: the convergence experience 
6.44 

Managing Change 5.50, 6.50 
managing collections, standards 11.32 
managing/management 

career 1:2.8, 4.13 
ethics 12.16–17 
recruitment 6.14 
Snowley, Ian 12.12 

Managing Suppliers and Partners for the 
Academic Library 4.44 

Manchester Book Award 5.14 
Manchester libraries 

Branded Health Information Points 9.43 
Central Library 1:2.10 
development 9.42–3 
feedback 9.42–3 
North City Library 1:2.15 
performance management culture 9.43 

maps 
copyright 11.15 
Google 6.16 
internet 9.12 
location 6.16 
OS maps, LiS 4.8 
special collections 11.11 
theft 11.11 

market information 
global market data 12.31–3 
Global Market Information Database 

12.31–3 
research 12.31–3 
standardising 12.31–3 

marketing 
see also lobbying; media watching; 

profile raising; promoting 
4 Cs 5.36–7 
Bolton Libraries 9.33 
checklist 3.35 
CILIP 4.23 
design 3.28–31 
Developing Strategic Marketing Plans 

That Really Work: a toolkit for public 
libraries 9.45 

facilitating 3.32–3 
iMAP™ programme 3.34–5 
integrated approach 3.34–5 
libraries 3.28–31 
library service 3.32–3, 3.34–5 
media libraries 9.38 
mindset 5.38–9 
NHS/public libraries 5.25 
planning 3.32–3 
preparation 3.32–3 
PSA 3.38–40 
roles 3.32–3 
SDO 3.38–40 
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service providing 3.32–3, 3.34–5, 3.38–
40 

Strategic Marketing in Library and 
Information Science 6.44 

tools 5.36–7, 5.38–9 
visibility 5.36–7 

Marketing Consultants Directory 7:8.9 
‘Mashing up the Library’ competition 7:8.5, 

10.3 
Mears, Sarah 7:8.56–8 
media librarians 12.38–41 

AUKML 12.14 
CAR 12.41 
Fleet Street data exchange 12.39–40 
future 12.41 
Guardian 12.38–41 
process review 12.41 
research 12.14, 12.38–41 
ResearchNet 12.40–1 
training 12.38–41 

media libraries 
accessibility 12.39 
conferences 9.38–9 
digital television 9.39 
disintermediation 9.38 
diversifying 9.38–9 
marketing 9.38 
newspaper archives 9.39 
picture libraries 9.39 
profile raising 9.38–9 

media watching 1:2.64, 3.48, 4.48, 5.48, 
6.48, 7:8.64, 9.48, 10.48, 11.48, 12.48 

medical information 3.3 
OA 9.4 
PubMed Central 9.4 

Medical Journals Back-files Digitisation 
project 7:8.9 

medical search, Google 12.2 
meeting/greeting, new students 12.22–3 
Members' Day, CILIP 10.4, 12.14, 12.17 
membership, CILIP 1:2.16, 1:2.60 
mental health services, cross-domain 

working 1:2.2 
messaging, Web 2.0; 6.38–9 
meta tags, internet 3.13 
metadata 

conferences 9.23 
Metadata: a cataloger’s primer 7:8.62 
NCSL 12.36–7 
NLG 12.36–7 
online collections 12.36–7 
using 12.36–7 

MI5, promoting 9.16 
Microsoft, BL/Microsoft digital deal 1:2.4 
Middle East, book donors 9.3 
Miliband, David 1:2.17 

Minister of Communities & Local 
Government 4.11 

Millions, Carnegie Medal 3.16–18 
Milton Keynes Inspire 3.4 
'Mingle', BL singles evening 1:2.5 
ministers 

Lammy, David 1:2.4, 3.3, 4.2 
Miliband, David 4.11 

MLA see Museums, Libraries & Archives 
Council 

mobile libraries 
children’s services 6.42–3 
promoting 12.7 

To Kill a Mockingbird, WBD 4.6 
modernising 

customer services, F4F 6.35 
London Library 7:8.27–30 
UCL 7:8.31–4 

Molloy, Martin 
CILIP 12.14 
inaugural address 5.16 
interview 5.18–20 

money-laundering 
AML 6.10, 6.31–2 
business sector 4.19 

moral rights, licensing 6.19 
Moreover, News Portal 6.13 
Morgan, Paul, obituary 6.47 
Morrow, Andrew, obituary 10.47 
motivation, workforce development 11.8 
Ms Dewey search engine 12.10 
MultiMap.com 3.13 
museums 

digital assets 3.19 
roles 3.19 

Museums & Galleries Month 2006; 1:2.7 
Museums Association Conference 1:2.22 
Museums, Libraries & Archives Council 

(MLA) 
access, information sources 3.2 
adult learning 4.15 
BLF 11.2 
board 6.5, 11.9 
Collections Link 4.9 
Community Libraries programme 11.2 
Comprehensive Performance 

Assessment 5.3 
culture, valuing 7:8.2 
deputy post 7:8.13 
Designation list 12.9 
Dolan, John 1:2.14 
Ezra, Yinnon 11.9 
F4F 10.2 
Gay Pride Map 1:2.5 
joint vision 7:8.2 
mystery shopping 4.40–1 
PKF report 1:2.7 
prediction 5.3 
public libraries economic vitality role 10.6 
Reference Online 6.9 
restructure 10.11 
stock procurement 1:2.7, 4.4, 9.2, 11.4, 

12.3 
Strategy Group 5.3 
Values & Vision: the contribution of 

culture 7:8.2 
war-time archives 12.13 
workforce development 10.14 

music 
digital piracy 5.21 
Grove Dictionaries of Art and Music 6.12 
London: a musical gazetteer 6.45 
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Preservation of Classical Music Historical 
Recordings 5.15 

Muslim culture, diversity 10.15 
MySociety, FOI 12.5 
mystery shopping 4.38–41 

academic libraries 4.40–1 
assessment 4.40–1 
enquiry techniques 4.38–9 
Liverpool libraries 4.40–1 
MLA 4.40–1 
public libraries 4.38–41 
service providing 4.38–41 
training 4.40–1 

 
National Acquisitions Group (NAG) 11.4 
national agency, stock procurement 4.4 
National Archives (NA) 7:8.9 

merger 9.13 
National College for School Leadership 

(NCSL), metadata 12.36–7 
National Digital Library, BL/Microsoft digital 

deal 1:2.4 
National Knowledge Service, healthcare 

11.16–18 
National Library Development Agency 6.6 
National Library for Health (NLH) 

k4h 10.26–8 
National Knowledge Service 11.16–18 
Zetoc service 5.3 

National Library for the Blind (NLB) 
Argos 4.7 
Braille books 5.17 

National Library of Health (NLH) 10.5 
National Library Workers Day, US 6.8 
National Literacy Trust, social inclusion 4.6 
National Literary Trust (NLT) 10.5 
National Preservation Advisory Committee 

(NPAC), preservation 4.28–30 
National Preservation Office (NPO) 3.14 

preservation 4.26–7, 4.28–30 
Nature 

Encyclopaedia Britannica accuracy row 
5.5 

podcast 4.2 
NCSL see National College for School 

Leadership 
NEELB, stock issues 1:2.56–7 
Negotiating Licences for Digital Resources 

5.50, 6.50 
Net Snippets 6.39 
NetLibrary, OCLC Pica 6.12 
Network of Government Library and 

Information Specialists, surveys 4.3 
network, research support 1:2.8 
Networked Learning Group (NLG), 

metadata 12.36–7 
networking 

Anglo-Nigerian LIS workers 9.15 
arts resources 1:2.12 
internet 3.12 
social ties 3.12 

new audiences, promoting 1:2.52–3 
new fields of work, civil service 1:2.46 
new frontiers 1:2.12 

New Opportunities Fund (NOF) 
see also Big Lottery Fund 
NOF-Digitise 6.40–1, 10.34–5 

new students 
meeting/greeting 12.22–3 
promoting 12.22–3 
service providing 12.22–3 

The New Walford: guide to reference 
sources. Volume 1: science, technology 
and medicine 1:2.58 

New Year’s Honours 1:2.2 
Newham Council, promoting 4.15 
Newquay Library 5.2 
news 

online resources 9.40–1 
trust 9.40–1 

News Portal, Moreover 6.13 
newspaper archives 9.39 
NHS partnership, public libraries 5.25 
NHS, vs CLA 6.2 
Nielsen BookData/CILIP Reference Awards 

6.14 
NLB see National Library for the Blind 
NLG see Networked Learning Group 
NLH see National Library for Health; 

National Library of Health 
NLT see National Literary Trust 
NOF see New Opportunities Fund 
noise-level zoning, study spaces 5.40–1 
North Lanarkshire Catalyst Book Award 

5.14 
North West Libraries Reader Development 

Partnership, partnerships 12.42–3 
North Yorkshire 

branded look 7:8.43–7 
refurbishment 7:8.43–7 

Northern Ireland 
Ballymena Central Library 10.11 
Elfni (Electronic Libraries for NI) 3.10 
Hain, Peter 5.5 
Inspiring Readers 9.11 
public libraries 3.10 
publisher/library initiative 7:8.16 
regional library authority 5.5 

Northumbria University, records 
management 12.9 

noticeboard, CILIP register 1:2.60, 5.44, 
6.27, 9.24 

NPAC see National Preservation Advisory 
Committee 

NPO see National Preservation Office 
Nutting, Diana, opinion 4.23 

NLB/RNIB merger 7:8.11 
 
OA see open access 
obituaries 1:2.61–3, 3.46–7, 4.46–7, 5.45–

7, 6.46–7, 7:8.13, 9.46–7, 10.46–7, 
11.46–7, 12.46–7 

O'Brien, Fiona, leadership 11.14 
O’Brien, James, law librarianship 6.36–7 
occupational stress 1:2.3 
OCLC Pica 

European libraries 5.15 
ILL 5.4 
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NetLibrary 6.12 
Open WorldCat programme 5.15 
RLG merger 7:8.14 

OCN see Open College Network 
OCR see optical character recognition 
ODNB see Oxford Dictionary of National 

Biography 
Office of Public Sector Information (Opsi) 

Click-Use Licence 5.9 
merger 9.13 
NA 9.13 

Office of the Deputy Prime Minister 
(OPDM), funding 4.5 

office view, Burgess, Malcolm 10.8 
Ohio State University, harassment charge 

6.15 
Olympics focus, Sports Heritage network 

11.13 
OneSource Information Services, data 

quality 11.34–5 
online calendars, Web 2.0; 5.32–3 
online collections, metadata 12.36–7 
online communities, CILIP 9.7 
Online Information 2005 conference 

'culture war' 1:2.11 
sharing culture 1:2.6 

Online Information 2006 conference, 
conferences 11.19–22 

online resources 
see also internet 
catalogues 10.39–41 
disability training 4.11 
innovation 7:8.5 
learning 6.40–1, 10.34–5 
news 9.40–1 
The Virtual Reference Desk: creating a 

reference future 9.45 
Online Submission and Peer Review 

Systems 1:2.59 
OPDM see Office of the Deputy Prime 

Minister 
open access (OA) 1:2.20 

academic role 12.15 
Elsevier 7:8.6 
expansion 11.6–7 
funding 11.14, 12.15 
future 10.20 
IP 10.20 
journals 4.31–3, 6.3 
librarians' perspective 11.6–7 
preservation 10.19 
PubMed Central 9.4 
RAE 10.20 
RCUK 6.3 
repositories 10.18–20 
research 6.3, 7:8.3, 10.20 
roles 11.6–7 
service providing 10.18–20 

Open College Network (OCN) 5.27–8 
Open University 

access 4.12 
building new 7:8.40–2 
flexibility 7:8.40–1 
IL suite 7:8.42 

partnerships 7:8.40–2 
requirements 7:8.41–2 

Open WorldCat programme, European 
libraries 5.15 

opening times, public libraries 1:2.10, 
1:2.57 

opinion 4.23–4 
CILIP 4.23 
Clarke, Michael 6.22 
decision-making 12.16–17 
ethics 12.16–17 
IL 7:8.20 
IT collaboration 10.17 
Nutting, Diana 4.23 
quality in services 1:2.27 
Scragg, Teresa 4.24 
Tovell, Paul 4.24 
Usherwood, Bob 1:2.27 
Williams, Peter 7:8.20 

Opsi see Office of Public Sector Information 
optical character recognition (OCR), 

digitisation 10.42–3 
Ordnance Survey (OS) maps, LiS 4.8 
organ donation, promoting 5.17 
ORO see Oxford Reference Online 
OUP see Oxford University Press 
out-of-copyright books, Google BookSearch 

10.14 
Outside In: children’s books in translation 

3.44 
Oxford Dictionary of National Biography 

(ODNB) 6.12 
Oxford Reference Online (ORO) 6.12 
Oxford University, book depository 3.10 
Oxford University library service 7:8.15 
Oxford University Press (OUP) 

digital reference products 6.12 
Grove Dictionaries of Art and Music 6.12 
ODNB 6.12 
ORO 6.12 

 
PageFlakes, internet 6.16 
partnerships 

see also collaboration 
accessibility 5.25 
audiovisual studio 5.26–8 
Bolton Libraries 9.31–3 
building new 7:8.40–2 
children’s services 9.11 
CILIP 11.9 
community cohesion 3.43 
community consulting 9.31–3 
digitisation 6.40–1 
health partnerships, Books on 

Prescription scheme 4.5 
HR 9.10 
LLUK 9.16 
NHS/public libraries 5.25 
North West Libraries Reader 

Development Partnership 12.42–3 
Open University 7:8.40–2 
PHI 9.13 
in practice 12.42–3 
public libraries 3.36–7, 3.43 
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social exclusion 5.26–8 
social inclusion 3.36–7 
student experience 6.28–30 
Studio 12; 5.26–8 
Time to Read 12.42–3 
university libraries 6.28–30 

Partnerships for Health Information (PHI) 
9.13 

PAS 78; see Publicly Available 
Specification 78 

Patent & Trademark special interest group 
(PATMG) 6.8 

patents 
Information Sources in Patents 7:8.63 
PATMG 6.8 

PATMG see Patent & Trademark special 
interest group 

pay structure, working conditions 9.3 
PDAs see personal digital assistants 
Pearce, Brian Louis, obituary 6.46 
peer review 1:2.28 
Peet, Mal, Tamar (novel) 9.18–19 
people 1:2.29, 4.25, 6.23, 7:8.21, 9.20, 

11.23, 12.18 
People Places: a guide for public library 

buildings in New South Wales 10.44 
People's Network (PN) 

diplomas 3.3 
e-consultation 6.5 

Pepys Medal 10.16 
performance 

improving, F4F 6.34–5 
measuring, Measuring Library 

Performance: principles and techniques 
12.45 

performance management culture, 
Manchester libraries 9.43 

perpetual access content, e-preservation 
11.5 

Perry, Brian, obituary 5.45 
personal digital assistants (PDAs), Braille 

1:2.3 
PerX, engineering 7:8.15 
Petrie, Kathleen, obituary 10.46 
PFI see private finance initiatives 
PHI see Partnerships for Health Information 
Philology Library, Berlin 4.10 
philosopher site 1:2.7 
philosophy questions, internet 7:8.12 
picture libraries, media libraries 9.39 
pink list 3.14 
PKF report 

MLA 1:2.7 
public libraries 10.2 

plagiarism 
see also copyright 
combating 1:2.40–1 
information literacy 1:2.40–1 
institutional policies 1:2.40–1 

planning 
CILIP 1:2.17, 3.2, 5.16, 12.2 
community cohesion, plan of action 3.42 
Developing Strategic Marketing Plans 

That Really Work: a toolkit for public 

libraries 9.45 
Draft Corporate Plan 2006-09 extracts, 

CILIP 1:2.17 
Essex library service 9.28–30 
marketing 3.32–3 
Planning, Renovating, Expanding and 

Constructing Library Facilities in 
Hospitals, Academic Medical Centers 
and Health Organisations 9.44 

PSA 3.38–40 
public libraries 7:8.45, 7:8.46 
sixth-form college libraries 7:8.52–3 
succession planning, civil service 1:2.46 

Planning Public Library Buildings: concepts 
and issues for the librarian 11.45 

PLBA see Public Library Building Awards 
Plims see Public Library Impact Measures 
PLMF see Public Library Materials Fund & 

Budget Survey 
PLR see Public Lending Right 
PLSSs see Public Library Service 

Standards 
Plumb, Philip, obituary 12.47 
PN see People's Network 
podcasting 

Nature 4.2 
Web 2.0; 6.39 

The Polished Cornerstone of the Temple: 
queenly libraries of the Enlightenment. 
(The Panizzi Lectures 2004.) 4.44 

Portable Reader System (PRS-500), e-
books 11.5 

portals 
health information 10.26–8 
k4h 10.26–8 

posters, public libraries 7:8.46 
Powell, John, obituary 1:2.62 
Powersearch®, Thomson Gale 6.13 
PPMA (Public Sector People Management 

Association) 5.10 
preparation, marketing 3.32–3 
Preparing for the Worst, Planning for the 

Best: protecting our cultural heritage from 
disaster 4.45 

preservation 4.26–30 
see also archives/archiving; digital 

preservation; digitisation 
conferences 9.23 
cost 10.19 
Lambeth Palace Library 10.5 
NPAC 4.28–30 
NPO 3.14, 4.26–7, 4.28–30 
OA 10.19 
promoting 4.28–30 
Ratcliffe Report 4.28–30 
research 9.12 
special collections 4.26–7 
strategy 4.28–30 

Preservation Assessment Survey 4.26–7 
Preservation of Classical Music Historical 

Recordings 5.15 
Press & PR awards 1:2.13 
pricing, book supply 6.15 
primary schools, Bexley, mobile library 
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6.42–3 
Printing Places: locations of book 

production and distribution since 1500; 
4.45 

prisons 
children’s services 5.29–31 
inmate fathers 5.29–31 
promoting 9.11 
Reading Together project 5.29–31 
social inclusion 5.29–31 
specification, prison library 6.17 

private finance initiatives (PFI), Croydon 
PFI complex 5.5 

procurement see stock procurement 
Prodigy 

CMS 7:8.60–1 
evidence-based decision support 7:8.60–

1 
professionalisation, civil service 1:2.46 
profile raising 

see also lobbying; marketing; media 
watching; promoting 

accountancy practices 3.20 
CIG 3.20 
CILIP 1:2.21 
Essex Book Festival 3.23–5 
information 3.20 
information literacy 1:2.44–5 
law firms 3.20 
media libraries 9.38–9 
research 3.20 

Project Management: tools and techniques 
for today’s ILS professional 5.43 

promoting 
see also lobbying; marketing; media 

watching; profile raising 
agency 6.6 
archives 1:2.50–3 
Bolton Libraries 9.31–3 
book promotions 5.14 
Braille 5.17 
British Council libraries 10.38 
Brown, Lyn 4.16–18 
Charles Booth Online Archive 1:2.52–3 
children’s services 6.10 
Enfield Libraries 10.29–31 
Essex Book Festival 3.23–5 
Essex library service 9.28–30 
exhibitions 1:2.51, 1:2.52–3 
F4F 6.32–5 
India 10.38 
Inspire North East Passport 4.13 
King's College London 1:2.50–1 
lobbying government 4.16–18 
London School of Economics 1:2.52–3 
Look@libraries 12.9 
Love Libraries project 4.14, 5.2, 6.10, 

7:8.6, 7:8.64, 11.36–40, 12.8 
marketing 9.33 
meeting/greeting 12.22–3 
mobile libraries 6.42–3, 12.7 
National Library Development Agency 

6.6 
new audiences 1:2.52–3 

new students 12.22–3 
Newham Council 4.15 
organ donation 5.17 
preservation 4.28–30 
prisons 9.11 
public libraries 4.13, 4.14, 5.2, 10.7 
RSS 4.7 
Salisbury Library 10.7 
school libraries 6.42–3 
seminars 1:2.51 
Solihull Library 10.13 
special collections 1:2.50–3 

PRS see Portable Reader System (PRS-
500) 

PSA see Public Service Agreement 
public/academic co-operation, Wales 12.14 
Public Lending Right (PLR), book borrowing 

3.11 
public libraries 3.3 

awards 3.5, 7:8.36 
BLF 6.5 
Bolton Libraries 7:8.10 
book borrowing 3.11 
book supply 6.15 
branches threat 1:2.2 
Brighton Jubilee Library 7:8.48–51 
budgets/budgeting 3.36–7, 9.17 
buildings survey 10.2 
closures 4.3, 5.3, 5.7, 6.11 
Colchester 6.2 
communication 3.36–7 
community cohesion 3.41–3 
community engagement 6.5 
conferences 4.9 
consulting 7:8.45 
contingency planning 7:8.45 
core services 3.26–7 
cuts 10.15 
decline, book issues 1:2.56–7 
design 3.28–31 
development 7:8.14 
diversity 7:8.10 
economic vitality role 10.6 
evaluation 3.26–7, 3.38–40 
Fair Shares schemes 3.36 
Framework for the Future (F4F) policy 

document 3.36 
Havering 7:8.14 
icons 7:8.46 
IDeA (Improvement & Development 

Agency) 7:8.10, 10.12 
IL profile raising 1:2.44–5 
impact measures 3.26–7 
Lammy, David 5.7 
Leading Public Libraries 12.7 
LLDA 4.4 
mystery shopping 4.38–41 
NHS partnership 5.25 
North Yorkshire 7:8.43–7 
Northern Ireland 3.10 
opening times 1:2.10, 1:2.57 
outlook 5.7 
partnerships 3.36–7, 3.43 
PKF report 10.2 
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planning 7:8.45, 7:8.46 
PLBA 7:8.36 
Plims 7:8.6 
PLMF 3.2, 5.3, 10.7 
PLSSs 4.9, 10.5 
posters 7:8.46 
promoting 4.13, 4.14, 5.2, 6.2, 10.7 
PSA 3.38–40 
refurbishment 7:8.43–7 
repairs bill 10.2 
research role 4.4 
returning library materials 1:2.15 
roles 4.4, 5.12 
service issues 1:2.10, 1:2.56–7 
service providing 3.38–40 
sharing issues 7:8.45 
Smartcard virtual offices 3.37 
Smith Institute 6.2 
social exclusion 3.41–3 
social inclusion 3.36–7, 3.41–3, 5.12 
staff involvement 7:8.45 
standards review 4.9, 10.5 
statistics 3.2, 5.3, 7:8.7, 10.7 
stock issues 1:2.56–7 
stock management 12.34–5 
strategy 9.17 
Top 10 Librarians 9.4 
trends 3.36–7, 7:8.35–9 
uniforms 7:8.46 
user survey 1:2.9 
virtual offices 3.37 

Public Library Authorities conference, 
October 2006; 12.8 

Public Library Building Awards (PLBA) 
7:8.36 

Public Library Impact Measures (Plims) 
7:8.6 

Public Library Materials Fund & Budget 
Survey (PLMF), Lisu 3.2, 5.3, 10.7 

Public Library Service Standards (PLSSs) 
4.9, 10.5 

public sector management, ethics 12.16–17 
Public Sector People Management 

Association (PPMA) 5.10 
Public Service Agreement (PSA) 

planning 3.38–40 
public libraries 3.38–40 
service providing 3.38–40 
social inclusion 3.38–40 

Publicly Available Specification (PAS) 78;, 
accessibility 5.11 

PubMed Central, OA 9.4 
pupils' attitudes, school libraries 12.24–5 
purchasing see stock procurement 
PwC 

KM 11.4 
PwC/MLA report, stock procurement 9.2, 

12.3 
 
quality, data 11.34–5 
quality in services, opinion 1:2.27 
Quality People Equals Quality Service 

CILIP 7:8.7 
employers' pack 7:8.7 

 
Radford, Jean, obituary 6.47, 9.46 
radio frequency identification (RFID) 1:2.4 

conferences 9.11 
Hove Library 7:8.59 
viruses 5.6 

radio, Voice of Africa radio 5.15 
RAE see Research Assessment Exercise; 

research assessment exercise 
Ransom Publishing 5.9 
Ratcliffe Report, preservation 4.28–30 
RaW (BBC Reading and Writing) Star of the 

Month Award 10.13 
RCUK see Research Councils UK 
RDN see Resource Discovery Network 
reader development 

North West Libraries Reader 
Development Partnership 12.42–3 

Reading is Fundamental 10.6 
Richard & Judy’s Book Club 1:2.7 
Scotland 10.6 
Small is Beautiful 11.13 
Time to Read 12.42–3 
W.H. Smith 10.6 
Wigan 10.6 

readers' panel, Update 6.3 
the Reading Agency (TRA), young people 

7:8.17, 12.8 
Reading Champions 9.11 
Reading Connects 1:2.5 
Reading is Fundamental, reader 

development 10.6 
Reading Lessons from the Eighteenth 

Century: mothers, children and texts 11.45 
Reading Mission, young people 7:8.58 
Reading Together project, prison 5.29–31 
Really Simple Syndication (RSS), e-Journal 

data 4.7 
recommendation utilities, book 6.38–9 
record preservation 

see also digital preservation 
FOI 1:2.47–9 
record management 1:2.48 

records management 
ERM 9.9 
good practice 1:2.48 
Northumbria University 12.9 
Uefa documentation centre 5.34–5 

recruitment 
Chill 9.8 
CILIP 3.8 
job-sharing 5.22–3 
managing/management 6.14 

redefining the library, BL 1:2.25 
Reference Awards, CILIP/Nielsen 

BookData 6.14 
Reference Online 4.6, 6.9 
reference products, digital, OUP 6.12 
reform, local government issues 12.2 
Refugee Communities History project 3.9 
refugees 

Refugee Communities History project 3.9 
Welcome to Your Library project 3.11 

refurbishment 
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Hove Library 7:8.59 
London Library 7:8.27–30 
North Yorkshire 7:8.43–7 
UCL 7:8.31–4 

regional library authority, Northern Ireland 
5.5 

regulatory issues 
business sector 4.19 
corporate information sector 4.19 
email archiving 10.25 

Reilly, Catherine, obituary 3.47 
Relationships between Teaching Faculty 

and Teaching Librarians 6.45 
relocation, CILIP 4.21 
Renner, Tim, digital piracy 5.21 
Report on the State of Maltese Libraries 

11.45 
repositories 

linking 7:8.13 
OA 10.18–20 

research 
accessing data 3.12 
attitudes 3.3, 12.24–5 
AUKML 12.14 
awards 3.10 
Data Protection Act 3.12 
E-citizenry 1:2.12 
fiction 12.4 
FreePint 3.12 
global market data 12.31–3 
GMID 12.31–3 
How to Do Research: the practical guide 

to designing and managing research 
projects 7:8.63 

information literacy 1:2.12, 12.26–30 
Learning Resources Action Research 

Group 12.26–30 
LIS 1:2.12, 5.8 
Loughborough University 9.12 
market information 12.31–3 
media librarians 12.14, 12.38–41 
OA 6.3, 7:8.3, 10.20 
preservation 9.12 
profile raising 3.20 
promoting 12.24–5 
public libraries 4.4 
pupils' attitudes 12.24–5 
RCUK 6.3 
RIN 1:2.8 
roles 4.4, 5.2 
school libraries 12.24–5 
search engines 9.5 
Skein 4.4 
skills 11.21 
special collections 7:8.11 
support 1:2.8 
Teaching Legal Research 7:8.63 
Uefa documentation centre 5.34–5 
workplace 10.9 

Research Assessment Exercise (RAE) 5.11 
OA 10.20 

Research Councils UK (RCUK), OA 6.3 
Research Information Network (RIN) 1:2.8 
Research Libraries Group (RLG), OCLC 

merger 7:8.14 
research support 

network 1:2.8 
RIN 1:2.8 

ResearchNet, media librarians 12.40–1 
Resource Discovery Network (RDN) 

hubs merger 4.5 
review 7:8.11 

resources 
arts 1:2.12 
case study 12.29 
design 7:8.53 
finding 12.29 
information literacy (IL) 12.29 
networking 1:2.12 

resources link 1:2.7 
restoration, Hove Library 7:8.59 
restructure, CILIP 1:2.2 
returning library materials 1:2.15 
reviews 

Gershon Review 1:2.46 
IP 5.13 
Lyons Review 1:2.46 
peer review 1:2.28 

reviews, publications 1:2.58–9, 3.44–5, 
4.44–5, 5.42–3, 6.44–5, 7:8.62–3, 9.44–5, 
10.44–5, 11.44–5, 12.44–5 

Archiving Websites: a practical guide for 
information management professionals 
11.44 

BIALL Handbook of Legal Information 
Management 9.44 

Bibliothekswissenschaft (Library 
Science) – quo vadis? 7:8.63 

Book Typography 7:8.62 
Bookbinders at Work: their roles and 

methods 10.44 
Boys and Literacy: practical strategies for 

libraries, teachers and parents 12.44 
Brain Friendly School Libraries 9.44 
British Poetry Magazines 1914-2000: a 

history and bibliography of ‘little 
magazines’ 12.45 

Capturing the Public Value of Heritage: 
the proceedings of the London 
conference 25-26 January 2006; 9.45 

Charles Knight: educator, publisher, 
writer 10.44 

Colin Wilson, the first fifty years: an 
existential bibliography, 1956-2005; 
11.45 

The Continuum Encyclopedia of Young 
Adult Literature 5.42 

Delivering Digital Services: a handbook 
for public libraries and learning centres 
9.45 

Destination Bradford: oral history 
recordings 5.43 

Developing Strategic Marketing Plans 
That Really Work: a toolkit for public 
libraries 9.45 

Dewey Decimal Classification 22nd 
edition: a study manual and number 
building guide 1:2.59 
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Dictionary of Information & Library 
Management 12.45 

E-Metrics for Library and Information 
Professionals: how to use data for 
managing and evaluating electronic 
resource collections 12.44 

Early Victorian Illustrated Books: Britain, 
France and Germany, 1820-1860; 5.42 

Education for Library Cataloging: 
international perspectives 11.44 

Effective Information Retrieval from the 
internet 1:2.58 

Essential Law for Information 
Professionals 6.45 

Ethical Decision Making for Digital 
Libraries 10.44 

Functional Requirements for 
Bibliographic Records (FRBR): hype or 
cure-all? 10.45 

Guide to Information Sources in the 
Forensic Sciences 10.45 

How to Do Research: the practical guide 
to designing and managing research 
projects 7:8.63 

Information Sources in Patents 7:8.63 
Internet Guide to Medical Diets and 

Nutrition 10.45 
Introducing Information Management: an 

information research reader 6.45 
Jewish Memorial (Yizkor) Books in the 

United Kingdom: destroyed European 
Jewish communities 12.45 

A Kaleidoscope of Digital American 
Literature 5.43 

The Library and Information 
Professional’s Internet Companion 6.44 

Licensing in Libraries: Practical and 
Ethical Aspects 5.43 

London: a musical gazetteer 6.45 
Managing Academic Support Services in 

Universities: the convergence 
experience 6.44 

Managing Information Services 7:8.62 
Managing Suppliers and Partners for the 

Academic Library 4.44 
Measuring Library Performance: 

principles and techniques 12.45 
Metadata: a cataloger’s primer 7:8.62 
The New Walford: guide to reference 

sources. Volume 1: science, technology 
and medicine 1:2.58 

Online Submission and Peer Review 
Systems 1:2.59 

Outside In: children’s books in translation 
3.44 

People Places: a guide for public library 
buildings in New South Wales 10.44 

Planning Public Library Buildings: 
concepts and issues for the librarian 
11.45 

Planning, Renovating, Expanding and 
Constructing Library Facilities in 
Hospitals, Academic Medical Centers 
and Health Organisations 9.44 

The Polished Cornerstone of the Temple: 
queenly libraries of the Enlightenment. 
(The Panizzi Lectures 2004.) 4.44 

Preparing for the Worst, Planning for the 
Best: protecting our cultural heritage 
from disaster 4.45 

Printing Places: locations of book 
production and distribution since 1500; 
4.45 

Project Management: tools and 

techniques for today’s ILS professional 
5.43 

Reading Lessons from the Eighteenth 
Century: mothers, children and texts 
11.45 

Reading Matters: what the research 
reveals about reading, libraries and 
community 12.45 

Relationships between Teaching Faculty 
and Teaching Librarians 6.45, 7:8.63 

Report on the State of Maltese Libraries 
11.45 

Sources of Non-official UK Statistics 
11.45 

Strategic Marketing in Library and 
Information Science 6.44 

Success at the Enquiry Desk: successful 
enquiry answering everytime 6.45 

Teaching Legal Research 7:8.63 
Unlocking the Mysteries of Cataloging: a 

workbook of examples 3.45 
Using Internet Primary Sources to Teach 

Critical Thinking Skills in World 
Literature 3.44 

Vibrations in Life’s Memory 6.45 
The Virtual Reference Desk: creating a 

reference future 9.45 
Virtual Reference Libraries. Proceedings 

of a one day seminar held in 
Birmingham at Aston University 
Conference Centre 14 September 
2004; 3.45 

Voices of History 2: arts, science and 
exploration 9.45 

Winning Books: an evaluation and 
history of major awards for children’s 
books in the English-speaking world 
3.44 

Worlds of Print: diversity in the book 
trade 12.45 

Your Right to Know: how to use the 
Freedom of Information Act and other 
access laws 5.42 

RFID see radio frequency identification 
Riba awards 7:8.5 
Richard & Judy’s Book Club, reader 

development 1:2.7 
Richmond Library 5.2, 5.7 
RIN see Research Information Network 
risk management 

IT 10.22–3 
service providing 10.22–3 

Riveting Reads 8-12; 1:2.59 
RLG see Research Libraries Group 
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RNIB/NLB merger 7:8.11 
Roald Dahl day, young people 7:8.16 
Robben Island, Shakespeare 10.6 
Robinson, Margaret, obituary 12.46 
Rodgers, Jim 5.5 
roles 

archives 3.19 
capabilities 3.32–3 
Clinical Librarians 4.36–7 
facilitating 3.32–3 
knowledge workers 5.13 
librarians 3.15, 5.7 
libraries 3.19 
LIS 4.2 
marketing 3.32–3 
museums 3.19 
OA 11.6–7 
public libraries 4.4, 5.12 
research 4.4, 5.2 
school libraries 1:2.34–6, 5.7 
service providing 3.32–3 

Ross, John, obituary 4.47 
Route, Nancy, obituary 1:2.62 
Royal Mail Awards 11.2 
Royal Society for the Arts, green issues 

4.12 
Royal Society of Chemistry (RSC), access 

4.6 
Royal Town Planning Institute (RTPI), ASP-

hosted library systems 10.41 
RSLP model 4.6 
RSS see Really Simple Syndication 
RTPI see Royal Town Planning Institute 
Russian books offer, scam 9.15 
 
Sadler, Geoff, obituary 4.46 
Salisbury Library 

belly dancing 10.7 
promoting 10.7 

Sandwell mobile 11.8 
scam, Russian books offer 9.15 
‘Scan this book!’ 6.17 
scheduling innovation, educational video 

5.6 
Scholar, Google 3.6, 6.7 
scholarly communication 10.18–20 
scholarships 

copyright 11.8 
Leeds centenary 9.8 

School Librarian of the Year Award 2006; 
4.2 

school libraries 
attitudes 12.24–5 
Bexley primary schools 6.42–3 
Brain Friendly School Libraries 9.44 
closures 4.14 
IL 12.26–30 
information literacy 1:2.34–6 
mobile library 6.42–3 
promoting 6.42–3 
pupils' attitudes 12.24–5 
research 12.24–5 
roles 1:2.34–6, 5.7 
self-assessment 12.26–30 

School Library Association (SLA), awards 
6.8 

School of Library, Archives and Information 
Studies (Slais), digital assets 3.19 

School of Slavonic and East European 
Studies (SSEES) 7:8.31–2 

school reading 1:2.5 
schools 

information literacy 1:2.38–9, 12.26–30 
NCSL 12.36–7 
self-assessment 12.26–30 

schools library service (SLS), closures 4.14 
science information, accessibility 5.15 
Science Museum 

library relocation 11.5 
special collections 11.5 

scientific communication, search engines 
9.5 

SCL see Society of Chief Librarians 
Sconul (Society of College, National and 

University Libraries), website 12.14 
Scotland 

access 4.11 
Look@libraries 12.9 
reader development 10.6 

Scottish Credit and Qualifications 
Framework (SCQF), information literacy 
1:2.39 

Scragg, Teresa, opinion 4.24 
Scragg, Tom, obituary 11.46 
SDO see Service Development Officer 
Seal of Recognition, CILIP 11.9 
search engines 

see also Google 
Bradley, Phil 11.22 
comparison 11.22 
different 11.10 
Eurekster 6.39 
Ms Dewey 12.10 
new material 6.16 
research 9.5 
scientific communication 9.5 
strategies 11.10 
swickis 6.39 
top 4.10 

search tools 3.7 
Find It! website 7:8.15 
Internet Librarian International 

conference 12.11 
medical search 12.2 

Second Life virtual library 10.3 
secondary rights, licensing 6.18–20 
self-assessment 

case study 12.26–30 
developing 12.26–30 
information literacy 12.26–30 
pupils 12.26–30 
schools 12.26–30 

self-hosted library systems, cf. ASP-hosted 
library systems 10.39–41 

self-service 
service providing 12.22–3 
student experience 12.22–3 

Selms (South East Library Management 
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Systems), Spydus 12.4 
seminars, promoting tool 1:2.51 
serials, price increases survey 7:8.13 
Service Development Officer (SDO) 3.38–

40 
service issues, public libraries 1:2.10, 

1:2.56–7 
service priorities, CILIP 11.15 
service providing 

see also core services 
checklist 3.35 
CILIP 11.15 
collaboration 10.17 
enquiry techniques 4.38–9 
evaluation 3.38–40 
F4F 6.32–5 
future 5.5 
IT 10.17 
local government issues 4.12 
marketing 3.32–3, 3.34–5, 3.38–40 
modernising 6.35 
mystery shopping 4.38–41 
new students 12.22–3 
NLH 5.3 
OA 10.18–20 
PLSSs 4.9 
PSA 3.38–40 
public libraries 3.38–40 
risk management 10.22–3 
roles 3.32–3 
SDO 3.38–40 
self-service 12.22–3 
standards 11.32 
student experience 12.22–3 
students, new 12.22–3 
Web 2.0; 5.32–3 

The Seven Faces of Information Literacy 
1:2.42–3 

SFIA see Skills Framework for the 
Information Age 

Shakespeare 
Google 11.10 
Robben Island 10.6 
Shakespeare's birthday celebrations 9.10 

sharing culture, Online Information 2005 
conference 1:2.6 

sharing issues, public libraries 7:8.45 
Shorley, Debby 

Chair of Executive Board 5.16 
tributes 5.17 
WSIS 1:2.9 

Showcase, CILIP 6.12–13 
Sierra Leone, setting up a library 1:2.54–5 
Sighthill Library, Edinburgh 7:8.3 
signage, BL 7:8.14 
Simmons, John, obituary 1:2.63 
singles evening, BL 1:2.5 
Singleton, Dr Stephen, National Knowledge 

Service 11.16–18 
sixth-form college libraries 

design 7:8.52–3 
planning 7:8.52–3 
renaissance 4.6 
Wigan 7:8.52–3 

Skein see Skills for Economic Inclusion 
Network 

skills 
catalogues/cataloguing 11.25 
deficit 1:2.3 
information literacy 1:2.38–9, 12.26–30 
IT 4.10 
Leitch report 1:2.3 
LIS 5.8 
literacy 9.15 
LLUK 1:2.3 
research 11.21 
SFIA 1:2.15 
soapbox 11.25 
taxonomies 11.25 

Skills for Economic Inclusion Network 
(Skein), research 4.4 

Skills for Life 1:2.20 
Skills Framework for the Information Age 

(SFIA) 1:2.15 
SLA see School Library Association; 

Special Libraries Association Europe 
Slais see School of Library, Archives and 

Information Studies 
SLS see schools library service 
Small is Beautiful, reader development 

11.13 
Smartcard virtual offices, public libraries 

3.37 
SmartSM, stock management 12.34–5 
Smith, Christopher Michael, obituary 6.46 
Smith Institute, public libraries 6.2 
Snow, John 7:8.11 
Snowden, David, KM 11.8 
Snowley, Ian 

career management 1:2.8, 4.13, 6.14 
managing/management 12.12 
recruitment 6.14 

soapbox 
CILIP 9.21–2 
skills 11.25 

social bookmarking 10.8 
Web 2.0; 5.33 

social exclusion 
see also social inclusion 
audiovisual studio 5.26–8 
to community cohesion 3.41–3 
confidence 5.26–8 
defining 3.41 
digital divide 12.7 
dimensions 3.41 
Idea Store 11.14 
partnerships 5.26–8 
public libraries 3.41–3 
Social Exclusion Task Force 11.14 
Studio 12; 5.26–8 
UK Online centres 12.7 

social inclusion 
see also social exclusion 
Award for Sustainable Communities 5.12 
awards 5.12 
inmate fathers 5.29–31 
innovative partnership projects 3.36–7 
National Literacy Trust 4.6 
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prison 5.29–31 
PSA 3.38–40 
public libraries 3.36–7, 3.41–3, 5.12 
Welcome to Your Library project 9.10 

social ties 
internet 3.12 
networking 3.12 

Society of Chief Librarians (SCL), stock 
procurement 4.4 

Softlink Europe, KM 6.16 
Solihull Library, promoting 10.13 
solo librarians 

information literacy 1:2.33 
learning 1:2.33 

Sony reader 
e-books 11.5 
Portable Reader System (PRS-500) 11.5 

sound archives, BL 11.13 
sound, Association for Recorded Sound 

Collections 5.15 
Sources of Non-official UK Statistics 11.45 
South Tyneside, SLS closure 4.14 
Southampton Football Club 3.6 
Speaking Volumes, accessibility 5.2 
special collections 

see also archives/archiving 
BL 11.11 
Cambridge University Library 6.9 
managing 7:8.11 
maps 11.11 
preservation 4.26–7 
promoting 1:2.50–3 
research 7:8.11 
Science Museum 11.5 
theft 11.11 

special interest groups, CILIP 4.21 
Special Libraries Association Europe (SLA) 

5.6, 9.5 
Sports, Exercise, and Fitness: a guide to 

reference and information sources 3.45 
Sports Heritage network 10.11 

Olympics focus 11.13 
Spydus, LMS 12.4 
Sri Lankan Library Association, post-

tsunami task 4.12 
SSEES see School of Slavonic and East 

European Studies 
St Martin's College, design 7:8.54–5 
staff changes 

CILIP 1:2.19 
cross-sectoral staff secondment 1:2.23 

staff involvement, public libraries 7:8.45 
Staffordshire University, IL 9.13 
Staffordshire Young Teen Fiction Award 

5.14 
standardising, market information 12.31–3 
standards 

ANSI 11.33 
applications 11.31–3 
bodies 11.33 
BSI 11.33 
categories 11.31–3 
delivering services 11.32–3 
describing/identifying 11.31–2 

guidelines 11.31–3 
information 11.33 
information exchange 11.32 
institutions 11.33 
intranets 7:8.3 
ISO 11.33 
librarians 11.31–3 
managing collections 11.32 
PLSSs 10.5 
professional bodies 11.33 
review, public libraries 10.5 

Star Awards for trainers 4.8 
Star Reads promotion 10.4 
Start Pages, internet 6.16 
statistics 

Lisu Annual Library Statistics 2005; 1:2.5 
PLMF 3.2, 5.3, 10.7 
public libraries 3.2, 5.3, 7:8.7, 10.7 
trends 1:2.5 

Stephens, Joan, obituary 10.47 
Stephenson, Eleanor, obituary 11.47 
Stevens, Philippa, obituary 3.47 
stock issues 

NEELB 1:2.56–7 
public libraries 1:2.56–7 

stock management 12.34–5 
CMS 7:8.60–1, 11.20 
EBSM 12.34–5 
evidence-based 12.34–5 
SmartSM 12.34–5 

stock procurement 
see also content management system; 

stock management 
CBC 11.4 
cost 9.2 
MLA 1:2.7, 4.4, 9.2, 11.4, 12.3 
NAG 11.4 
national agency 4.4 
new methods 1:2.7 
process 9.2 
PwC/MLA report 9.2, 12.3 
savings 9.2 
SCL 4.4 
structure 9.2 
Talis 12.3 

The Story Road to Literacy 4.45 
Stourport Library, Job Centre Plus 11.13 
Strategic Marketing in Library and 

Information Science 6.44 
strategy 

British Library (BL) 2005-8; 1:2.24–6, 
6.11 

KM 6.16 
preservation 4.28–30 
public libraries 9.17 

Strategy Group, MLA 5.3 
stress, occupational 1:2.3 
'stretch targets', Enfield Libraries 10.29–31 
Stretton, Christian 7:8.52–3 
student experience 

CILIP 11.14 
meeting/greeting 12.22–3 
new students 12.22–3 
partnerships 6.28–30 
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self-service 12.22–3 
service providing 12.22–3 

Studio 12; 
audiovisual studio 5.26–8 
social exclusion 5.26–8 

study spaces, noise-level zoning 5.40–1 
Sturgeon’s Law 4.15 
Success at the Enquiry Desk: successful 

enquiry answering everytime 5.50, 6.45, 
6.50 

succession planning, civil service 1:2.46 
summit, WSIS 1:2.9 
SuperBook Project, e-books 11.28–30 
supplier selection 1:2.28 
supply, book see book supply 
support 

FDs 4.42–3 
information literacy 1:2.32, 1:2.38–9 
research 1:2.8 

surveys 
Life@Work Survey 2006; 10.9 
Lisu Annual Library Statistics 2005; 1:2.5 
Network of Government Library and 

Information Specialists 4.3 
Preservation Assessment Survey 4.26–7 
user survey, public libraries 1:2.9 

Sweden, library design 3.28–31 
swickis, search engines 6.39 
 
tables of content, RSS 4.7 
Talis 

advisory board 9.9, 12.3 
ILL 5.4 
Library 2.0; 6.7 
stock procurement 12.3 

Talis awards 10.3 
Tamar (novel) 9.18–19 
taser attack 12.4 
Tate Modern, Jodi Award 5.2 
taxonomies 

Online Information 2006 conference 
11.20 

skills 11.25 
Taylor-Schechter Genizah collection 6.9 
teaching 

IL 11.5 
Relationships between Teaching Faculty 

and Teaching Librarians 6.45, 7:8.63 
technical advances, BL 1:2.25–6 
TechXtra, engineering 7:8.15 
Teen Genre Connections: from booktalking 

to booklearning 1:2.59 
teenagers, websites 9.6 
TEI see Text Encoding Initiative 
templates, design 9.9 
Terrorism Bill 3.10, 7:8.22–3 
Text Encoding Initiative (TEI), conferences 

9.23 
theft, special collections 11.11 
Thomas, Dr Sarah 12.2 
Thomson Gale, Powersearch® 6.13 
Thornton, Karen 12.16–17 
Tidmarsh, David 3.13 
Time to Read, North West Libraries Reader 

Development Partnership 12.42–3 
tips, Google 6.11 
To Kill a Mockingbird, WBD 4.6 
tools, marketing 5.36–7, 5.38–9 
Top 10 Librarians, public libraries 9.4 
top search engines 4.10 
top tips, CILIP 3.8 
Tovell, Paul, opinion 4.24 
town planning 

ASP-hosted library systems 10.41 
RTPI 10.41 

TRA see the Reading Agency 
TRAining 1:2.7 
training 

assessment 4.40–1 
awards 4.8 
CILIP 7:8.66, 9.50, 10.50, 11.3, 12.50 
collaboration 1:2.23 
Digital Unite 4.10 
disability 4.11 
IT 4.10 
media librarians 12.38–41 
mystery shopping 4.40–1 
online resources 4.11 
Star Awards for trainers 4.8 

Training & Development, CILIP 11.49 
Training Directory, CILIP 11.3, 12.50 
trends 

design 7:8.35–9 
public libraries 3.36–7, 7:8.35–9 
statistics 1:2.5 

tribunal hearing, chartership 4.3 
typography, Book Typography 7:8.62 
 
UCL see University College London 
Uefa, documentation centre 5.34–5 
UK e-information Group (UKeiG), CILIP 6.3 
UK Electronic Information Group (UKeiG), 

KM 12.10 
UK Online centres, social exclusion 12.7 
UKeiG see UK e-information Group 
uniforms, public libraries 7:8.46 
union catalogues, Copac 10.15 
Unison (union) 9.3 
UnityUK, ILL 5.4 
University College London (UCL) 

modernising 7:8.31–4 
refurbishment 7:8.31–4 
SSEES 7:8.31–2 

university libraries 
see also academic libraries 
Managing Academic Support Services in 

Universities: the convergence 
experience 6.44 

partnerships 6.28–30 
student experience 6.28–30 

University of Central England, health facility 
12.5 

University of Stirling, Lirg/Sconul Impact 
Initiative 10.32–3 

University of the West of England (UWE), 
Lirg/Sconul Impact Initiative 10.32–3 

Unlocking the Mysteries of Cataloging: a 
workbook of examples 3.45 
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Update 
Advertising Opportunities 7:8.5 
indexes 7:8.5 
readers' panel 6.3 

US libraries, report 7:8.15 
US literature, A Kaleidoscope of Digital 

American Literature 5.43 
US, National Library Workers Day 6.8 
US project, information literacy 1:2.34–6 
user survey, public libraries 1:2.9 
A User’s Guide to Copyright. Sixth Edition 

4.45 
users’ wish-lists, licensing 6.20 
Usherwood, Bob, opinion 1:2.27 
Using Internet Primary Sources to Teach 

Critical Thinking Skills in World Literature 
3.44 

 
Values & Vision: the contribution of culture, 

MLA 7:8.2 
Valuing Learning, conference 1:2.23 
Vibrations in Life’s Memory 6.45 
Vintage Sports-Car Club (VSCC) 10.42–3 
VIPs see visually-impaired people 
virtual library 10.3 
virtual offices, public libraries 3.37 
The Virtual Reference Desk 5.50, 6.50 
Virtual Reference Libraries. Proceedings of 

a one day seminar held in Birmingham at 
Aston University Conference Centre 14 
September 2004; 3.45 

Virtual Scotland 3.7 
viruses, RFID 5.6 
visibility, marketing 5.36–7 
vision, F4F 10.2 
visually-impaired people (VIPs) 

Braille 1:2.3, 5.17 
Gateway 7:8.15 
integrated approach 12.8 
RNIB/NLB merger 7:8.11 

VLE advice 3.6 
Voice of Africa radio 5.15 
Voice, websites 11.26–7 
Vol-Info 7:8.9 
volunteers, grants 10.11 
volunteers, youth scheme 11.13 
VSCC see Vintage Sports-Car Club 
Vyskocil, Tony, obituary 10.47 
 
Wales, public/academic co-operation 12.14 
Walford, Albert, remembering 9.8 
Walford Award 6.14 
Walford, The New Walford: guide to 

reference sources. Volume 1: science, 
technology and medicine 1:2.58 

war-time archives 12.13 
Warm Front scheme 12.12 
WBD see World Book Day 
Weaver, Margaret 7:8.54–5 
Web 2.0; 1:2.4, 6.38–9 

see also Library 2.0; 
Amazon 3.13 
book recommendation utilities 6.38–9 
bookmarking 5.33, 6.39 

Chain Reading 6.38–9 
defining 5.32 
file sharing 5.10 
Flickr 6.38, 11.10 
Furl 6.39 
instant messaging 6.38–9 
messaging 6.38–9 
Net Snippets 6.39 
online calendars 5.32–3 
photograph-sharing 6.38 
podcasting 6.39 
service providing 5.32–3 
social bookmarking 5.33 
swickis 6.39 

web-hosted software, IT 10.39–41 
weblogs see blogs 
website images, Google 7:8.12 
website information, Google 7:8.12 
websites 

see also Google; internet; online 
resources 

Area Profiles website 1:2.15 
Church of England, Libraries and 

Archives portal 4.8 
design 7:8.39, 7:8.53 
EU Cultural Portal 1:2.15 
Find It! 7:8.15 
Gateway 7:8.15 
Guide to Good Practice in 

Commissioning Accessible Websites 
5.11 

i-Map website, Jodi Award 5.2 
IL 5.9 
philosopher site 1:2.7 
Sconul 12.14 
setting up 11.26–7 
teenagers 9.6 
usability testing 1:2.8 
Voice 11.26–7 
Welsh library and information portal 7:8.9 

Welcome to Your Library project 9.10, 
10.15 

refugees 3.11 
Welsh library and information portal 7:8.9 
Westminster, wi-fi 5.15 
W.H. Smith, reader development 10.6 
What's on 1:2.65, 3.49, 4.49, 5.49, 6.49, 

7:8.65, 9.49, 10.49, 12.49 
White, Alan, obituary 11.47 
wi-fi, Westminster 5.15 
Wigan 

Ashton (Carnegie) Library refurbishment 
7:8.5 

reader development 10.6 
sixth-form college library 7:8.52–3 

wiki, Library 2.0; 6.3 
Wikipedia 

Encyclopaedia Britannica accuracy row 
5.5 

warning 9.4 
Wiley & Sons, e-book licensing 6.13 
Williams, Peter, opinion 7:8.20 
Winning Books: an evaluation and history of 

major awards for children’s books in the 
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English-speaking world 3.44 
Wipo see World Intellectual Property 

Organisation 
Women's Library archive 1:2.5 
Woolas, Phil, Minister for Neighbourhood 

Renewal 7:8.2 
Worcester Library, greeting cards project 

4.14 
work/life balance 10.9 
workforce development, MLA 10.14 
workforce development, motivation 11.8 
working conditions, pay structure 9.3 
workplace research 10.9 
workplace trends 5.13 
workplace views 3.7, 5.12, 6.10 
workshops 1:2.1:20 
World Book Day (WBD) 3.8 

Audubon, J.J. 5.8 
Birds of America 5.8 
competition 4.6 
funding 10.8 
Glaxo-SmithKline 4.2 
To Kill a Mockingbird 4.6 

world events, forecasting 9.34–7 
World Intellectual Property Organisation 

(Wipo), copyright issues 4.12 
World Library & Information Congress, 

grants 4.12 
World Summit on the Information Society 

(WSIS) 1:2.9 
WorldCat programme, European libraries 

5.15 
 
XML see eXtensible Markup Language 
 
Yahoo! Group, KM 3.12 
Yapp, Chris 

IT future 5.10 
KM 5.10 

young people 
see also children’s services 
arts for schools 7:8.16 
attracting 7:8.4 
awards 7:8.8 
bigbadread.co.uk 7:8.16 
e-newsletter 7:8.16 
Essex 7:8.57–8 
F4F 7:8.17 
flexibility 7:8.58 
FTP 7:8.17 
Reading Mission 7:8.58 
Roald Dahl day 7:8.16 
TRA 7:8.17, 12.8 

Your Right to Know: how to use the 
Freedom of Information Act and other 
access laws 5.42 

youth scheme, volunteers 11.13 
 
Zagreb EDC 5.15 
Zetoc service 7:8.14 

NLH 5.3 
zoning, study spaces 5.40–1 
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