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lan Cloke Library for the deafblind 4.15
ICE see Institution of Civil Engineers
Icerocket search engine, Internet Q & A
3.28
ideas
entrepreneurship 4.47-9
innovation 4.47-9
IFLA
conferences 1:2.24-6, 4.12
first timer's perspective 1:2.26
networking 4.12
regeneration 1:2.24-5
succession planning 1:2.24-5
IL see information literacy
ILL see inter-library loans
images
copyright 6.18
Internet Q & A 3.28, 6.18, 9.22
sizes 9.22
Impac Dublin Literary Award 7:8.11
shortlist 5.15
impact, public libraries 6.15
The Impact of Digital Technology on
Contemporary and Historic Newspapers:
proceedings of the International
Newspaper Conference, Singapore, April
1-3, 2008, and papers from the World
Library and Information Congress 5.23
Independent, careers supplement 1:2.4
indexing video, Internet Q & A 10.22
Informa, tax domicile 6.10
informal learning
Adult Learners Board 5.6
Essex Libraries 5.6
Inspiring Learning for All 5.6
MLA 5.6
Information & Liberation: writings on the
politics of information & librarianship 4.24
information architecture
SharePoint 4.22-3
user-centric 4.22-3
Information Assurance (IA), Home Office
4.43
information literacy (IL), VLEs 3.47
Information Literacy: international
perspectives 4.25



information management
business sector 5.42-4
OnelS 5.42-4
small businesses 5.42—4
Information Matters
key actions 4.42
principles 4.42
strategic roles, government 4.40-3
information, meaning of, Opinion 4.29
information profession, Opinion 4.29
Information Science in Transition 7:8.29,
10.24
information society
EU strategy 10.15
Opinion 4.29
innovation
entrepreneurship 4.47-9
ideas 4.47-9
partnerships 4.47-9
Perfect Information (PI) Conference
2009; 7:8.21-2
styles 4.47-9
The Innovative School Librarian: thinking
outside the box 7:8.28
Inspiring Learning for All, informal learning
5.6
Institution of Civil Engineers (ICE) 7:8.16
integrated services
community cohesion 1:2.56-7
VLEs 3.46-7
Worcester 1:2.56-7
Integreon, outsourcing 4.4
intellectual property
see also copyright; digital rights
management (DRM); plagiarism
resolution? 10.3
inter-library loans (ILL)
e-books 7:8.16
public libraries 9.6
internal questioning, Perfect Information
(PI) Conference 2009; 7:8.20
International Impac Dublin Literary Award
see Impac Dublin Literary Award
international policy, CILIP 1:2.17
internet, Intute 1:2.48-50
Internet Librarian International conference
6.12, 9.10-11
Internet Q & A
1911 Census 5.28
Bing search engine 7:8.24
BlindSearch 7:8.24
Bookseer.com 7:8.24
browsers' bookmarks 7:8.24
Collecta 10.22
Creative Commons media 6.18
film stills 1:2.32
'generators' 3.28
Hunch 9.22
Icerocket search engine 3.28
images 3.28, 6.18, 9.22
indexing video 10.22
Krunchd URLs 5.28
'Let me Google That For You' 5.28
Lifehacker 9.22
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mashups 6.18
music streaming 3.28
Pageflakes 3.28
petabytes 10.22
PowerPoint 1:2.32
real-time search 10.22
search engines 5.28, 6.18
search engines, comparing 5.28, 9.22
silobreaker.com 1:2.32
StillTasty 6.18
URLSs, Krunchd 5.28
video indexing 10.22
Viewzi search engine 5.28
Visuwords™ 6.18
WolframAlpha knowledge engine 7:8.24
YouTube 1:2.32
interviews
CILIP 4.19-21
Douglas, Jonathan 5.32—4, 5.53
Griffiths, Peter 1:2.42—4
Harrison, Nicola 10.28-30, 10.49
Huckle, Marion 4.19-21
McKee, Bob 4.19-21
McKbnight, Sue 3.32-4
professionalism 4.19-21
Sandhu, Gurdish 7:8.30-2
intranet, Harley Haddow 10.28-30, 10.49
Intute 1:2.48-50
online resources 1:2.48-50
Irag, National Library and Archives 1:2.9
Ireland, Lismore: autobiography of an Irish
town 1937-1954 ; 6.28

James, Gill, obituary 9.30-1
Jesper, Mary, obituary 5.36
Jisc (Joint Information Systems Committee)
academic publishing 3.12
budgets/budgeting 3.12
buying groups 9.12
e-books Observatory Project 10.6
Generation Y study 3.7
Intute 1:2.48-50
Jisc Collections 9.12
journals 3.12
repositories, digital 3.12
school libraries 9.12
Strategic Content Alliance 9.7
job losses, CILIP Council 6.17
jobs mismatches
knowledge workers 5.12
skills/talents 5.12
Jodi awards, awards 10.9
Jolis see Journal of Librarianship and
Information Science
Jones, Lawrence 9.11
Jones, Ruth 10.12
Jordan, Mary T., obituary 3.36
Journal of Librarianship and Information
Science (Jolis), 40th anniversary 9.14
journals 7:8.45-7
academic libraries 3.13
academic publishing 3.12
budgets/budgeting 3.12



communication 1:2.60-1

e-journals 3.13, 7:8.45-7

Health Information & Libraries Journal
1:2.10

higher education (HE) 4.16

Jisc 3.12

Journal of Librarianship and Information
Science (Jolis) 9.14

preservation 4.16

professional magazines 1:2.60—1

repositories, digital 3.12

RIN 3.13

shelf space 4.16

subscription services 3.13

Kate Greenaway Medal see Carnegie &
Kate Greenaway Medals
KBICs see Knowledge and Business
Intelligence Consultants
KCL see King's College London
KIM see Knowledge and Information
Management through life
Kindle e-books
DRM 9.5
interlibrary loans 7:8.16
King's College London (KCL), cuts 7:8.12
Kingston University, Sheridan Morley
Theatre Collection 10.17
KM see knowledge management
Know It All, Find It Fast: an A-Z source
guide for the enquiry desk 10.25
Knowledge and Business Intelligence
Consultants (KBICs)
institution-wide perspective 9.33
leadership 9.34
roles 9.33-4
skills 9.34
University of Hertfordshire 9.32—4
knowledge and information management,
strategic roles, government 4.40-3
Knowledge and Information Management
through life (KIM), engineering records
7:8.40-4
knowledge engine, WolframAlpha 6.9
knowledge management (KM) 3.15-17
engineering records 7:8.40-4
Henley Knowledge Management Forum
Conference 3.15-17
performance measurement 4.17
ValueNetworks.com 6.10
knowledge workers
jobs mismatches 5.12
skills/talents 5.12
Krunchd URLs, Internet Q & A 5.28

Lammy MP, David, copyright 1:2.12
law access, public sector information 4.26
see also legal information
Lay Piety and Religious Discipline in Middle
English Literature. 4.25
leaders, research 1:2.4
leadership
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APPG report 7:8.4
Harvard University HE library 4.15
KBICs 9.34
library leadership report 7:8.4
MLA 9.44-5
public libraries 5.7, 6.7
leadership skills
chairing 6.44-6
developing 6.44—-6
Learn Descriptive Cataloging (2nd North
American edition) 3.25
learning difficulties see people with learning
difficulties
learning organisations
Blogwatch 10.10
Henley Knowledge Management
conference 3.16-17
Learning Revolution Festival
adult learning 10.14
BIS (Department for Business,
Innovation & Skills) 10.14
Leeds Library & Information Service,
Autistic Spectrum Disorders 5.9
legal information
blogs 9.47
Enterprise 2.0 tools 9.46-9
Enterprise search 9.48-9
marketing 7:8.17
obstacles 9.49
RSS 9.47
social bookmarking 9.48
Web 2.0; 9.46-9
wikis 9.47
Leicestershire
co-location model 6.14
community libraries 6.14
'Let me Google That For You', Internet Q &
A 5.28
LGA see Local Government Association
liaison, academic, Web 2.0; 5.40-1
librarians
continuing professional development
6.36
marketing 6.36
school, pay/status 5.48-9
Libraries Change Lives Award 5.9
autism project 9.5
Libraries of the Future
Google 5.8, 5.18
publishers 5.8, 5.18
Library & Information Science Research
Coalition, Hall, Dr Hazel 10.5
Library & Information Service (LIS)
business sector 5.11
career tactics 5.11
LIS talk 1:2.6, 3.5, 4.9, 5.5, 6.6, 7:8.6,
10.5
outsourcing 4.4
professional education 4.44—6
Library & Information Show, digital
challenges 9.21
library cuts 1:2.5, 1:2.7, 3.10
ALA 5.13
Enquire online reference service 4.5



Financial Times 1:2.5
help offers, MLA 4.13
MLA 6.4, 6.6
MLA help offers 4.13
Senate House Library 7:8.17, 9.14
Swindon 4.13, 5.16, 6.4, 9.4
Wirral 1:2.7, 3.10, 4.13, 5.4, 6.6, 9.4
library management system (LMS) 6.4
challenging the experts 7:8.30-2
cloud-computing model 6.4
OCLC 6.4
Sandhu, Gurdish 7:8.30-2
University of East London 7:8.30-2
web-accessible 6.4
Library of Birmingham 6.14
library profession, marketing 6.36
Lifehacker, Internet Q & A 9.22
'linking without thinking', Wikipedia 4.27
LIS see Library & Information Service
Lismore: autobiography of an Irish town
1937-1954 ; 6.28
literacy skills
NYR 1:2.8
primary education 1:2.8
Wales 1:2.8
literary tours 1:2.14
LMS see library management system
Local Democracy, Economic Development
and Construction Bill, public sector
information 10.23
local government
assessments 5.15
Audit Commission (AC) 5.15
pay/status, school librarians 5.48-9
Local Government Association (LGA),
terminology 5.11
local history, public sector information 5.27
local information
Community Consultation conference
5.14
community engagement 5.14
council satisfaction rates 5.14
local outcomes, MLA 6.15
local studies, Hull History Centre 1:2.62—3
London Book Fair, Facet Publishing 3.14
London Libraries Change Programme,
efficiencies 9.6
London Library, retrospective cataloguing
6.39-41
London University, Senate House Library
7:8.17,9.14
long-lived products
engineering records 7:8.40-4
Product Lifecycle Management systems
7:8.40—4
lottery funding
Bag Books 10.9
multi-sensory storytelling 10.9

McKee, Bob
interview, professionalism 4.19-21
Wirral library cuts 5.4

McKnight, Sue, interview 3.32—4
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Magna Carta, preservation 10.15
Mail box 1:2.38-41, 3.29, 4.28, 5.30-1,
6.38, 7:8.38-9, 9.35, 10.34-5
'Making Connections'
CILIP 6.19-21, 9.18-20, 9.26—7
Umbrella conference 6.19-21, 9.18-20,
9.26-7
Making the Most of RFID in Libraries 6.28
Managing Electronic Records (4th edn)
6.29
managing information see information
management
Mariner, Lorraine 10.16
marketing
careers supplement, Independent 1:2.4
children’s services 1:2.15, 6.13, 7:8.26—7
Gosport Discovery Centre 4.17
Hampshire 4.17
Horsham Library 4.7
legal information 7:8.17
librarians 6.36
library profession 6.36
MLA 4.6, 4.10
NYR 1:2.15
Open University 6.36
Opinion 5.29
PLR 3.9
public libraries 4.6
reading campaign 10.11
research 3.42-4
TRA 6.13
training 3.42—4
VLEs 3.46
Mash Oop North conference 9.17
Mashed Libraries event 1:2.6
mashups, Internet Q & A 6.18
Master's degree courses, RGU 10.9
Meadows Library
Nottinghamshire's library service 10.15
refurbishment 10.15
Media watching 1:2.66, 3.50, 4.50, 5.50,
6.50, 7:8.50, 9.50, 10.50
Melbourne, literary tours 1:2.14
member contact, CILIP Council 6.17
mentoring, Clipboard 6.37
MEPs lobbying
copyright 4.16
Eblida Expert Group on Information Law
4.16
metadata
music retrieval 5.27
SharePoint 4.22-3
migrant workers
future 5.38-9
service providing 5.38-9
migrants' services, MLA 6.10
‘A Million Voices for Change’, Unison
(union) 10.9
MLA see Museums, Libraries & Archives
Councll
mobile technology, German perspective
10.20
modernisation review, Bradshaw, Ben 7:8.4
Mohammed depictions



AAUP 10.12
Yale University Press 10.12
morale, pay/status 5.49
Morgan, Edwin
National Poet 6.13
Scotland 6.13
Motion, Andrew 3.7
Libraries Change Lives Award 9.5
London Libraries conference 4.i—iv
MLA 4.i-iv, 4.5
Motion Picture Licensing Company (MPLC),
copyright 9.13
MPLC see Motion Picture Licensing
Company
multi-sensory storytelling
Bag Books 10.9
lottery funding 10.9
multilingual digital library, Europeana 10.6
Murray-Rust, Peter 9.10
Museums, Libraries & Archives Council
(MLA)
adult learning 9.44-5, 10.14
Book Ahead 9.44
'British' museum 3.8
community engagement 4.10
Community Libraries Programme 9.44
conferences 4.i—iv
controversial stock 3.5
Cullen, Patsy 9.8
focus 4.5
informal learning 5.6
leadership 9.44-5
library cuts 4.13, 6.4, 6.6
library services 9.44
local outcomes 6.15
London Libraries conference 4.i—iv
marketing 4.6, 4.10
migrants' services 6.10
Motion, Andrew 4.i—iv, 4.5
priorities 9.44-5
projects, new 9.44-5
public libraries 7:8.10
relationships, developing 9.45
Shaping the Future 4.10
staff 9.8
structure, new 9.44-5
Swindon, library cuts 7:8.10, 9.4
Their Past, Your Future 9.44
Tyerman, Karen 9.8
Wirral, library cuts 6.6
music awards, IAML (International
Association of Music Libraries) Excellence
Award 10.8
music libraries, Excellence award 6.12
music retrieval, Soundbytes 1:2.33, 3.27,
4.26, 5.27, 6.25, 7:8.25, 9.23, 10.23
music streaming, Internet Q & A 3.28

National Archives, cuts 9.15

National Digital Inclusion Conference 6.22—
3

National Family Week 1:2.13

national indicators (Nls), public libraries 3.4

Page 12 of 20
National Library and Archives, Iraq 1:2.9
National Library of Scotland (NLS), ALDL
3.7
National Literacy Trust (NLT)
advocacy 5.32-4
branding 5.53
Douglas, Jonathan 5.32—4, 5.53
National Poet
Morgan, Edwin 6.13
Scotland 6.13
National Year of Reading (NYR)
branding 5.53
children’s services 1:2.15, 7:8.58-9
Douglas, Jonathan 5.32—4, 5.53
final report 5.10
Horsham Library 4.7
legacy 5.10
literacy skills 1:2.8
Nottinghamshire's library service 5.10
picture book 7:8.58-9
Reading: The Future 5.34
true stories 1:2.64-5
NEETSs (not in education, employment or
training), engaging 9.13
Nelson-Cole, Andrew, obituary 6.35
networking, IFLA 4.12
New Year's Honours 1:2.15
family work 1:2.15
school work 1:2.15
New Zealand, reader development 1:2.58—
9
Newcastle City Library
Audit Commission (AC) 4.8-9
buildings 4.8-9
newspapers, The Impact of Digital
Technology on Contemporary and Historic
Newspapers: proceedings of the
International Newspaper Conference,
Singapore, April 1-3, 2008, and papers
from the World Library and Information
Congress 5.23
NHS Choices
healthcare information 7:8.9
training 7:8.9
NHS Evidence service, Strategic Health
Authority Library Leads (Shall) 5.5
NHS Quality Improvement Scotland (NHS
Qls)
healthcare information 9.41-3
Web 2.0; 9.41-3
NIs see national indicators
NLS see National Library of Scotland
NLT see National Literacy Trust
Nordic countries, entrepreneurship 4.47-9
Northern Ireland
OpenDataNI 10.23
public libraries leadership 5.7
public sector information 10.23
unified library service 5.8
Noticeboard, CILIP 3.35, 5.35
Nottinghamshire's library service
Meadows Library 10.15
NYR 5.10
refurbishment 5.14, 10.15



NYR see National Year of Reading

OA see open access
Obama archive 1:2.5
obituaries
Anderson, William 10.32
Ashworth, Mark 10.33
Baird, Elaine 4.32
Beck, Jean 10.32-3
Benge, Ronald 5.37, 7:8.34
Bowyer, Tony 7:8.34
Burton, Barbara 5.36
Crabtree, Chris 4.31
Dance, Philip 1:2.47
Dart, Geoffrey Alfred Charles 9.30
Dewe, Michael D. 3.37
Dodd, Mary 7:8.34
East, Harry 9.30
Fairclough, Roger 7:8.34
James, Gill 9.30-1
Jesper, Mary 5.36
Jordan, Mary T. 3.36
Penycate, Molly 3.36
Read, Eileen Marjorie 4.30
Ridler, Vivian 4.31
Smith, Jean 1:2.46
Tatlow, Jane 1:2.47
Twigg, Edwin G. 3.36
Worcester, Robert 1:2.46
OCLC see Ohio College Library Center
O'Hare, Jeremy 9.10
Ohio College Library Center (OCLC)
catalogues/cataloguing 4.6
cloud-computing model 6.4
copyright 4.6
LMS 6.4
WorldCat catalogue 4.6
OnelS
information management 5.42—4
small businesses 5.42—4
online catalogues
expectations 6.15
users v. pros 6.15
Online Information 2008 conference
1:2.20-3
online resources
buying groups 9.12
Cipfa figures 4.12
Enquire 4.5, 6.47-9
Intute 1:2.48-50
Open University 9.38-40
procurement 9.12
school libraries 9.12
statistics 4.12
open access (OA)
Economic Implications of Alternative
Scholarly Publishing Models: exploring
the costs and benefits 5.24—6
funding 10.18-19
Houghton Report 5.24-6
research 10.18-19
scholarly publishing 5.24—6
UCL 7:8.13
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UK Council of Research Repositories
(UKCoRR) 10.18-19
Open Platform project, Guardian 5.19
open source library systems, public libraries
3.10
open source software, government policy
6.10
Open University
distance learning 9.38-40
marketing 6.36
online resources 9.38—40
professional development 6.36
VLEs 9.38-40
OpenDataNl, public sector information
10.23
opening hours, public libraries 10.40
Opening the Book (OTB)
Frontline 7:8.48-9
outreach 7:8.48-9
training 7:8.48-9
Opinion
disposal of books 5.29
efficiency projects 5.29
green activities 5.29
information, meaning of 4.29
information profession 4.29
information society 4.29
marketing 5.29
professionalism 7:8.36
school libraries 9.36
WolframAlpha knowledge engine 10.36
organisational skills
chairing 6.44-6
developing 6.44—-6
OTB see Opening the Book
outreach
OTB 7:8.48-9
training 7:8.48-9
outsourcing
Integreon 4.4
LIS4.4
partnerships 6.16
public libraries 6.16
Outstanding Library Team Award,
Bournemouth University 7:8.15

Pageflakes, Internet Q & A 3.28
pandemic plans, swine flu 6.10
partnerships
CILIP Council 4.18
entrepreneurship 4.47-9
groupthing.org 5.47
innovation 4.47-9
outsourcing 6.16
public libraries 6.16, 10.40
pay/status
CILIP guidelines 5.49
comparing school and public librarians
5.48-9
morale 5.49
school librarians 5.48-9
Penycate, Molly, obituary 3.36
People News 1:2.45, 3.35, 4.33, 5.35, 6.33,



7:8.33, 9.28-9, 10.31
people with learning difficulties, training
1:2.54-5
Perfect Information (P1) Conference 2009;
3.12
analysis growth 7:8.21
business support 7:8.22
capitalising on change 7:8.20-3
challenging economy 7:8.20
innovation 7:8.21-2
internal questioning 7:8.20
productivity 7:8.21
risk 7:8.21-2
supply chain 7:8.21
talent management 7:8.22
value strategy 7:8.21
vendors' race 7:8.21
performance measurement
KM 4.17
public libraries 4.14
petabytes, Internet Q & A 10.22
photography
British Library (BL) 9.13
'Points of View' exhibition 9.13
Pl see Perfect Information (PI) Conference
2009;
picture book
children’s services 7:8.58-9
NYR 7:8.58-9
plagiarism
see also copyright; digital rights
management (DRM); intellectual
property
Turnitin 10.11
planning, Renewing our Libraries: case
studies in re-planning and refurbishment
6.29
planning, town/country, public sector
information 9.23
PLR see Public Lending Right
Plymouth, Enquire online reference service
6.48
POD see print-on-demand
poetry awards, Felix Dennis prize 10.16
'Points of View' exhibition
British Library (BL) 9.13
photography 9.13
Poland
heritage 6.11
'"Taste of Poland' day 6.11
policy
employer engagement 5.18
government 6.10
international policy, CILIP 1:2.17
open source software 6.10
public policy 5.32—4
Policy Forum, CILIP 1:2.16-17, 5.17
Polish integration, migrant workers 3.13
population shifts, public libraries 10.39-40
PowerPoint, Internet Q & A 1:2.32
preservation
British Library Preservation Advisory
Centre 10.16
heritage 10.15
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journals 4.16
Magna Carta 10.15
Presidential themes, CILIP 1:2.17
primary education, literacy skills 1:2.8
print-on-demand (POD)
CUP 9.8
rare books 9.8
procurement
buying groups 9.12
efficiencies 9.6
online resources 9.12
school libraries 9.12
Product Lifecycle Management systems,
engineering records 7:8.40-4
productivity, Perfect Information (PI)
Conference 2009; 7:8.21
products as services
engineering records 7:8.40-4
Product Lifecycle Management systems
7:8.40-4
professional development see continuing
professional development
professional education
CILIP 4.20
LIS 4.44-6
professional magazines, communication
1:2.60-1
professionalism
CILIP 1:2.17, 4.19-21, 7:8.36
competence framework 7:8.36
Opinion 7:8.36
promoting see marketing
Public Lending Right (PLR)
e-loans 10.12
marketing 3.9
public libraries
see also library cuts
advocacy 9.9
Bancroft Library 5.16
Birmingham 6.15
Brown MP, Lyn 4.7, 6.7
budgets/budgeting 4.13
change 6.7
CILIP 5.7
CILIP Council 3.14
communication 10.40-1
conferences 4.14
consultation 6.14
Council Worker of the Year awards 6.7
Derbyshire libraries 5.16
efficiencies 9.6
Excellence and Equity debate 3.18—-19
Exeter Central Library 6.26—7
flaws 3.4
Getting More out of Libraries conference
4.14
government review 4.7
ILL 9.6
impact 6.15
leadership 5.7
leadership, public libraries 6.7
Libraries of the Future 5.8, 5.18
Library of Birmingham 6.15
marketing 4.6



MLA 7:8.10
Newcastle City Library 4.8-9
Nis 3.4
Northern Ireland 5.7
open source library systems 3.10
opening hours 10.40
outsourcing 6.16
partnerships 6.16, 10.40
performance measurement 4.14
popularity 3.4
population shifts 10.39-40
review, government 4.7
roles 10.38-9
Scotland 5.7
streamlining 10.38—41
structure, new 10.38
Swindon 4.13, 5.16, 6.4, 7:8.10, 9.4
Unison (union) review 1:2.5, 1:2.6
unity 6.7
usage data 7:8.11
views canvassing 4.7
Warwickshire 10.38-41
The Public Library 5.23
Public Library Building Awards 9.12
public policy, Douglas, Jonathan 5.32—4,
5.53
public sector information
Cabinet papers 5.27
Communities & Local Government (CLG)
10.23
Comprehensive Area Assessments 9.23
digitisation 3.27
family history 7:8.25
Foreign Office Confidential Prints 9.23
Freedom of Information 7:8.25
Hansard 6.25
law access 4.26
Local Democracy, Economic
Development and Construction Bill
10.23
local history 5.27
Northern Ireland 10.23
OpenDataNI 10.23
planning, town/country 9.23
re-use of public sector information 5.27
regional committees 1:2.33
Total Place 10.23
two-tier services 5.27
unitary authorities 5.27
publishers, Libraries of the Future 5.8, 5.18
Publishing, Books and Reading in Sub-
Saharan Africa: a critical bibliography
7:8.29

Queen's Birthday Honours 7:8.6

radio frequency identification (RFID)
Making the Most of RFID in Libraries
6.28
standard 7:8.17
RAE see Research Assessment Exercise
Rare Book & Special Collections (RBSCG),
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CILIP 6.31-2
rare books
CILIP 1:2.16, 6.31-2
collections 6.30-2
CUP 9.8
POD 9.8
RBSCG see Rare Book & Special
Collections
re-use of public sector information 5.27
Read, Eileen Marjorie, obituary 4.30
reader development
Australia 1:2.58-9
conferences 1:2.58-9
groupthing.org 5.45-7
New Zealand 1:2.58-9
strategic ideas 1:2.58-9
teenage services 5.45-7
TRA 3.6, 5.45-7
Reader Development in Practice: bringing
literature to readers 3.25
reading, health benefits 10.46—8
The Reading Agency (TRA) 1:2.13
bibliotherapy 10.46—8
children's services 6.13
Free Word Centre 7:8.13
groupthing.org 5.45-7
marketing 6.13
reader development 3.6, 5.45-7
Six Book Challenge 5.9, 10.13
teenage services 5.45-7
YLG 6.13
reading campaign, marketing 10.11
The Reading Room, art installation 4.38-9
Reading Sight
accessibility 6.42-3
RNIB 6.42-3
Reading: The Future, NYR 5.34
real-time search
Collecta real-time search engine 10.22
Internet Q & A 10.22
really simple syndication (RSS)
Enterprise 2.0 tools 9.47
legal information 9.47
recession
digital projects 9.7
funding 9.7
target audiences 9.7
records, electronic, Managing Electronic
Records (4th edn) 6.29
reference services, Les services de
reference: du présentiel au virtuel 6.29
refurbishment
Nottinghamshire's library service 5.14,
10.15
Renewing our Libraries: case studies in
re-planning and refurbishment 6.29
regeneration, IFLA 1:2.24-5
regional committees, public sector
information 1:2.33
Renewing our Libraries: case studies in re-
planning and refurbishment 6.29
repositories, digital
academic publishing 3.12
budgets/budgeting 3.12



Jisc 3.12
journals 3.12
research
future roles 1:2.28
granular approach 1:2.4
leaders 1:2.4
marketing 3.42—-4
open access (OA) 10.18-19
RAE 3.30-1
resources 3.48-9
training 3.42—4
Twitter, social networking 10.7
UK Council of Research Repositories
(UKCoRR) 10.18-19
Research Assessment Exercise (RAE)
3.301
Research Excellence Framework,
Research Libraries UK (RLUK) 1:2.28
Research Information Network (RIN),
journal subscriptions 3.13
Research Libraries UK (RLUK)
conferences 1:2.28
Research Excellence Framework 1:2.28
trends 1:2.28
resources
deafblind resource 4.15
External Resources, Wales 3.14
HE 10.10
lan Cloke Library for the deafblind 4.15
Intute 1:2.48-50
research 3.48-9
retrospective cataloguing 6.39—41
London Library 6.39-41
revenues, business sector 5.11
review, government, public libraries 4.7
reviews, publications
Access, Delivery, Performance: the
future of libraries without walls 3.26
Accueillir les publics: comprendre et agir
9.25
Ajax in Oracle JDeveloper 7:8.29
Aliens and Englishness in Elizabethan
Drama 5.23
Archives and Archivists in 20th Century
England 10.25
The Babel Guide to Welsh Fiction 6.29
Better by Design 10.25
Book Trade Connections from the

Seventeenth to the Twentieth Centuries

7:8.28

Books as History: the importance of
books beyond their texts 3.24

Building your Portfolio; the CILIP guide
10.24

The Cambridge Edition of the Works of
Jane Austen: Later Manuscripts 3.25

The Census 1801-1911: a guide for the
internet era 5.22

Conducting the Reference Interview (2nd
edn) 9.24

Copyright Compliance: practical steps to
stay within the law 4.25

In the Country of Books: commonplace
books and other readings 3.25
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Crossing the Divide: LRC induction and
transition strategies 10.25

Delivering the Best Start: a guide to early
years libraries 5.22, 9.25

Digital Information Culture: the individual
and society in the digital age 3.24

essays on Aberystwyth 5.22

From Flock Beds to Professionalism: a
history of index-makers 4.24

Going Beyond Google: the invisible web
in learning and teaching 7:8.28

Guide de la coopération entre
bibliotheques 4.25

Histoire en bibliotheque 5.23

A History of Longmans and Their Books
1724-1990; 1:2.36

The Impact of Digital Technology on
Contemporary and Historic
Newspapers: proceedings of the
International Newspaper Conference,
Singapore, April 1-3, 2008, and papers
from the World Library and Information
Congress 5.23

Information & Liberation: writings on the
politics of information & librarianship
4.24

Information Literacy: international
perspectives 4.25

Information Science in Transition 7:8.29,
10.24

The Innovative School Librarian: thinking
outside the box 7:8.28

Know It All, Find It Fast: an A-Z source
guide for the enquiry desk 10.25

Lay Piety and Religious Discipline in
Middle English Literature. 4.25

Learn Descriptive Cataloging (2nd North
American edition) 3.25

Lismore: autobiography of an Irish town
1937-1954 ; 6.28

Making the Most of RFID in Libraries
6.28

Managing Electronic Records (4th edn)
6.29

The Public Library 5.23

Publishing, Books and Reading in Sub-
Saharan Africa: a critical bibliography
7:8.29

Reader Development in Practice:
bringing literature to readers 3.25

Renewing our Libraries: case studies in
re-planning and refurbishment 6.29

The Revolution Will Not Be Downloaded:
dissent in the digital age 9.24

Scrinium: Zeitschrift des Verbandes
Osterreichischer Archivarinnen und
Archivare 10.24

Searching 2.0 9.25

Second Life for Collections: papers given
at the National Preservation Office
Conference held 29 October 2007 at
the British Library 9.24

Les services de reference: du présentiel
au virtuel 6.29



Shakespeare and Tolerance 3.24
Text Editing, Print and the Digital World
4.24
These Stumbling Chronicles: a guide to
the novels of J.B. Priestley 7:8.29
Using Web 2.0 Tools in the K-12
Classroom 9.25
The Virtual Representation of the Past
6.28
Web Accessibility: practical advice for
the library and information professional
1:2.36
What are Archives? Cultural and
Theoretical Perspectives: a reader 3.26
The Revolution Will Not Be Downloaded:
dissent in the digital age 9.24
RFID see radio frequency identification
RGU see Robert Gordon University
Ridler, Vivian, obituary 4.31
RIN see Research Information Network
risk
CILIP Council 1:2.18-19
Perfect Information (PI) Conference
2009; 7:8.21-2
RNIB see Royal National Institute of Blind
People
Robert Gordon school, celebration 7:8.13
Robert Gordon University (RGU), Master's
degree courses 10.9
Robinson Award 1:2.8
role of Policy Forum, CILIP 1:2.17
Royal Holloway library, buildings 4.10
Royal National Institute of Blind People
(RNIB)
accessibility 6.42-3
braille 6.42—3
Reading Sight 6.42—3
RSS see really simple syndication
Ryan, Eileen, obituary 6.34

salaries, school librarians 5.48-9
Sandhu, Gurdish, interview 7:8.30-2
scholarly publishing
Economic Implications of Alternative
Scholarly Publishing Models: exploring
the costs and benefits 5.24—6
Houghton Report 5.24-6
OA 5.24-6
school librarians, pay/status 5.48-9
school libraries
buying groups 9.12
Capita consultants 7:8.4
inspiring lessons 7:8.53-5
Jisc Collections 9.12
online resources 9.12
Opinion 9.36
procurement 9.12
Robert Gordon school 7:8.13
roles 9.36
School Libraries Group Conference
7:8.53-5
statutory service 7:8.10, 9.12
Web 2.0; 4.10
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school work, New Year's Honours 1:2.15
science data
EBI 10.14
funding 10.14
Sconul (Society of College, National &
University Libraries), academic libraries
1:2.13
Scoop! see public sector information
Scotland
Morgan, Edwin 6.13
National Poet 6.13
public libraries leadership 5.7
Scrinium: Zeitschrift des Verbandes
Osterreichischer Archivarinnen und
Archivare 10.24
search engines
Bing search engine 7:8.24
BlindSearch 7:8.24
Collecta real-time search engine 10.22
comparing 5.28
comparing, Internet Q & A 9.22
Google 5.28
Icerocket search engine 3.28
Internet Q & A 5.28, 6.18
'Let me Google That For You' 5.28
real-time search 10.22
Viewzi search engine 5.28
WolframAlpha knowledge engine 6.9,
7:8.24, 10.36
Searching 2.0 9.25
Second Life for Collections: papers given at
the National Preservation Office
Conference held 29 October 2007 at the
British Library 9.24
Senate House Library
cuts 7:8.17,9.14
London University 7:8.17, 9.14
service providing
future 5.38-9
migrant workers 5.38—-9
Les services de reference: du présentiel au
virtuel 6.29
sex frequency survey 4.11
Shakespeare and Tolerance 3.24
Shakespeare Birthday Celebrations 9.7
Shall see Strategic Health Authority Library
Leads
Shaping the Future, MLA 4.10
SharePoint
Esher College 4.22-3
metadata 4.22-3
TFPL SharePoint conference 3.20-1,
4.22-3
user-centric information architecture
4.22-3
shelf space
academic libraries 4.17
higher education (HE) 4.16, 4.17
journals 4.16
Sheridan Morley Theatre Collection,
Kingston University 10.17
Shirky, Clay, Online Information 2008
conference 1:2.20-1
silobreaker.com, Internet Q & A 1:2.32



Six Book Challenge, TRA 5.9, 10.13
skills
common ground 3.38-41
gaps 1:2.10
KBICs 9.34
standards 3.38—41
skills/talents
jobs mismatches 5.12
knowledge workers 5.12
small businesses
information management 5.42—4
OnelS 5.42-4
Smith, Jean, obituary 1:2.46
Smith, Jennifer, Online Information 2008
conference 1:2.23
SNA see Social Network Analysis
social bookmarking
Enterprise 2.0 tools 9.48
legal information 9.48
social library, SOPACS 3.7
social media
German perspective 10.20-1
Twitter, social networking 10.7
Social Media Snobbery, Blogwatch 6.9
Social Network Analysis (SNA) 3.15-16
social networking 4.34-7
Twitter 4.34—7
social tagging, catalogues/cataloguing
1:2.27
SOPACS, social library 3.7
sound archives see audio archives; music
Soundbytes (music retrieval) 1:2.33, 3.27,
4.26, 5.27, 6.25, 7:8.25, 9.23, 10.23
SRC see Summer Reading Challenge
staff efficiencies 9.6
staff reference, Enquire online reference
service 6.47-9
standards, skills 3.38-41
State Papers Online, Tudor state papers
1:2.34-5
statistics
bookstocks 4.12
Cipfa figures 4.12
online resources 4.12
website analytics 1:2.51-3
status/pay, school librarians 5.48-9
statutory service, school libraries 7:8.10,
9.12
StillTasty, Internet Q & A 6.18
Strategic Content Alliance, Jisc 9.7
Strategic Health Authority Library Leads
(Shall)
NHS Evidence service 5.5
support group 5.5
strategic ideas
conferences 1:2.58-9
reader development 1:2.58-9
strategic roles, government
Information Matters 4.40-3
knowledge and information management
4.40-3
strategy, copyright 1:2.12
streamlining public libraries 10.38-41
styles
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entrepreneurship 4.47-9
innovation 4.47-9
subscription services
exchange-rate fluctuations 3.13
journals 3.13
succession planning, IFLA 1:2.24-5
Summer Reading Challenge (SRC),
children’s services 7:8.56—7
supply chain, Perfect Information (PI)
Conference 2009; 7:8.21
support, Autistic Spectrum Disorders 5.9
support group
health 5.5
Strategic Health Authority Library Leads
(Shall) 5.5
surveys, sex frequency survey 4.11
Sweden, entrepreneurship 4.47-9
Swindon
community engagement 9.4
complaints 9.4
library cuts 4.13, 5.16, 6.4, 7:8.10, 9.4
MLA 7:8.10, 9.4
swine flu, pandemic plans 6.10
Swinney MSP, John, Fife Civic Centre 6.17

talent management, Perfect Information (PI)
Conference 2009; 7:8.22
Tamiflu collection points wound down 9.6
target audiences
digital projects 9.7
recession 9.7
'"Taste of Poland' day 6.11
Tatlow, Jane, obituary 1:2.47
tax domicile, Informa 6.10
taxonomy, terminology 5.11
teenage services
groupthing.org 5.45-7
reader development 5.45-7
TRA 5.45-7
terminology
Local Government Association (LGA)
5.1
taxonomy 5.11
Text Editing, Print and the Digital World
4.24
text-messaging, University of Huddersfield
10.44-5
TFPL, merger 9.16
TFPL SharePoint conference 3.20-1, 4.22—
3
Their Past, Your Future, MLA 9.44
These Stumbling Chronicles: a guide to the
novels of J.B. Priestley 7:8.29
Tintin book, censorship 10.8
TNA see National Archives
Total Place, public sector information 10.23
TRA see (The) Reading Agency
training
Frontline 7:8.48-9
healthcare information 7:8.9
marketing 3.42—-4
NHS Choices 7:8.9
OTB 7:8.48-9



outreach 7:8.48-9
people with learning difficulties 1:2.54-5
research 3.42-4
travel grants, Churchill Fellowship 6.12
Travelling Librarian Award 4.12
trends, Research Libraries UK (RLUK)
1:2.28
Tudor state papers, State Papers Online
1:2.34-5
Turnitin, plagiarism 10.11
Twigg, Edwin G., obituary 3.36
Twitter, social networking 4.34—7
research 10.7
two-tier services, public sector information
5.27
Tyerman, Karen, MLA 9.8

UCL see University College London
UEL see University of East London
UK Council of Research Repositories
(UKCoRR)
funding 10.18-19
open access (OA) 10.18-19
research 10.18
Umbrella conference
CILIP 6.19-21, 9.18-20, 9.26—7
'Making Connections' 6.19-21, 9.18-20,
9.26-7
Unesco, 'book-burning' row 7:8.6
unified library service, Northern Ireland 5.8
unique collections, Copac 3.48
Unison (union)
‘A Million Voices for Change’ 10.9
review, public libraries 1:2.5
Unison (union), review, public libraries 1:2.6
unitary authorities, public sector information
5.27
unity, public libraries 6.7
University College London (UCL), OA
7:8.13
University of East London (UEL), LMS
7:8.30-2
University of Erfurt Library, German
perspective 10.21
University of Hertfordshire, KBICs 9.32—4
University of Huddersfield
communication 10.44-5
text-messaging 10.44-5
'Unlocking Audio 2' conference 5.20-1
Update Digital 7:8.11, 9.13
usage data, public libraries 7:8.11
user-centric information architecture,
SharePoint 4.22-3
Using Web 2.0 Tools in the K-12 Classroom
9.25

Vads see Visual Arts Data Service
Vaizey, Ed, agencies 5.12
value of the profession
Campaigning Toolkit 1:2.30-1
CILIP 1:2.30-1
value strategy, Perfect Information (PI)
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Conference 2009; 7:8.21
ValueNetworks.com, KM 6.10
vendors' race, Perfect Information (PI)
Conference 2009; 7:8.21
video indexing, Internet Q & A 10.22
videos/films, copyright 9.13
views canvassing
Brown MP, Lyn 4.7
public libraries 4.7
Viewzi search engine, Internet Q & A 5.28
VIPs see visually-impaired people
virtual learning environments (VLESs)
collaboration 3.45-6
good practice 3.45-7
IL 3.47
integrated services 3.46-7
marketing 3.46
Open University 9.38-40
virtual reference services, Les services de
reference: du présentiel au virtuel 6.29
The Virtual Representation of the Past 6.28
Visual Arts Data Service (Vads) 3.19
visually-impaired people (VIPs), healthcare
information 10.8
Visuwords™, Internet Q & A 6.18
VLEs see virtual learning environments

Wales
The Babel Guide to Welsh Fiction 6.29
essays on Aberystwyth 5.22
External Resources 3.14
literacy skills 1:2.8
Wallis, Richard, Online Information 2008
conference 1:2.23
Waltho (MP), Linda 9.6
Warwickshire public libraries, streamlining
10.38-41
Web 2.0;
academic liaison 5.40-1
blogs 4.4
CILIP 2.0; 6.5
creativity 5.40-1
healthcare information 9.41-3
legal information 9.46-9
NHS Quality Improvement Scotland
(NHS QIS) 9.41-3
school libraries 4.10
Web 3.0;, e-books 7:8.18
Web Accessibility: practical advice for the
library and information professional 1:2.36
web-accessible library management system
(LMS) 6.4
web content management
cultural shifts 10.10
HE 10.10
website analytics, statistics 1:2.51-3
What are Archives? Cultural and
Theoretical Perspectives: a reader 3.26
What Future for Digital Information: order or
anarchy? conference 6.24, 10.26—7
Wikipedia, 'linking without thinking' 4.27
Wikipedia superiority
Blogwatch 5.12
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Encarta 5.12
wikis

Enterprise 2.0 tools 9.47

legal information 9.47
WIPO (World Intellectual Property

Organisation), copyright 1:2.12
Wirral, library cuts 1:2.7, 3.10, 4.13, 5.4,
6.6,9.4

community vs. cuts 7:8.5

formal inquiry 6.6

MLA 6.6
WolframAlpha knowledge engine

Blogwatch 6.9

Internet Q & A 7:8.24

Opinion 10.36
Worcester

community cohesion 1:2.56-7

integrated services 1:2.56-7
Worcester, Robert, obituary 1:2.46
workforce benchmarking 9.6
workforce, diverse, creativity 6.8
WorldCat catalogue

copyright 4.6

OCLC 4.6
Writing the Middle Ages exhibition 3.6

Yale University Press, Mohammed
depictions 10.12
YLG see Youth Libraries Group
Youth Libraries Group (YLG)
CILIP 6.13
marketing 6.13
TRA6.13
YouTube, Internet Q & A 1:2.32
video indexing 10.22
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