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Earl, J. 01.522 
Earl, Richard 01.321 
Earle, Carl 01.644 
Early Years Advocacy Pack 01.274 
Early years library work 01.516 



Easier access to UK government information, 
Howard Picton 01.210 
East Midlands, cross-sectoral funding 01.397 
East Midlands Branch (Embla) 01.274, 02.7 
East Midlands Regional Arts Lottery Programme 
01.392 
Eastern Branch 01.109 
Eaton, J.J. 01.233 
Eatwell, Lord 01.479 
Ebbisham Centre 01.600 
Eblida (European Bureau of Library, Information 
and Documentation Associations) 01.525 
Ebsco Online 01.20, 01.152 
Ebsco Subscription Services 01.278 
EBSCOhost 02.150 
Eccleshare, Julia 02.146 
Ecclestone, Andrew 01.7 
Ecclestone, Margaret 01.198 
Eckley, Martin Morgan, obit 01.435 
Economic Commission (EC), Fifth Framework 
Programme 02.79 
Eddon, Helen 02.114 
Ede, Stuart 01.259, 01.544 
Edgar, Jenny 01.591 
Edina (Edinburgh Data & Information Access) 
01.137 
Edinburgh University library 01.64 
Edmonds, Diana 01.515 
Edmonds, Min (l) 02.90 
Edmunds, Ann 01.204, 01.723 
Education, green paper 01.201 
Education and Personal Services Committee 
01.660 
Education Librarians Group 01.367 
Edwards, Carole 01.608 
Edwards, Chris 01.413 
Edwards, David A.M., death reported 01.692 
Edwards, Louise 01.720 
Egan, David 01.598 
Egan, Pierce 01.670 
Egbunike, Karen 01.195 
Egleton, Susan 01.239 
Election literature, London School of Economics 
01.259 
Electoral registers, access change 02.81 
Electron P210 printer of photo ID cards 01.472 
Electronic books in public libraries 02.71 
Electronic Expectations: science journals on the 
web (r) 01.243 
Electronic journals, access 01.143 
Electronic Learning Community Prize 01.137 
Electronic libraries, NHS 01.10, (l) 01.27 
Electronic libraries for Northern Ireland project 
(Elfni) 01.65 
Electronic Libraries programme (e-Lab) 01.112 
Electronic Privacy Information Center 02.140 

Electronic publishing media 01.136 
Electronic resources, Designing a readable e-
book 01.40 
Electronic Society for Social Scientists, journals 
01.270 
Elis-Thomas, Lord Dafydd 01.75 
Elizabeth II, HM The Queen 01.140 
Elkin, Judith 01.68, 01.722 
Ell, Ann 01.109 
Ellarby, Carole 01.198 
Ellery, Joy 01.67, 01.157 
Ellingham, Susanne 01.367 
Elliot, Kate 01.239 
Ellis, David 01.428 
Ellis, Sharon 02.7 
Elsevier Science 
 e-titles access 02.69 
 electronic license option 02.150 
Elsevier/Lirg (Library & Information Research 
Group) Research Award 01.598 
Ely, Hilary 01.579 
Embling, Sylvia 02.114 
Emecheta, Buchi 01.400, 01.713 
Emerald database 01.399 
Emerald (MCB University Press) 01.422 
Emerson, Ralph Waldo 02.79 
Emmett, Linda 01.256 
Emmott, Mike 01.340 
Emmott, Samantha 01.64 
Emsley, John 01.159 
Encryption software 01.654 
Encyclopedia of Feminist Theories (r) 01.48 
Encylopedia of Ephemera, The 01.650 
Encylopedia of Ephemera, The: a guide to the 
fragmentary documents of everyday life (r) 
01.177 
Endevor information Systems 02.22 
Engineering, Guide to Information Sources in 
Engineering (r) 01.174 
Engineering books, Internet guide 01.142 
Engineering technical reports 01.195 
Engler, Basil Paul, death reported 02.116 
Ennis, Kathy 01.64, 01.257, 01.367, (l) 01.476, 
01.517, 01.548, 01.594 
 Examining Learndirect 02.34 
 Information skills - the final frontier 
01.292-3 
 The LA strategy 02.32 
Enquiry answering, Common sense and the will 
to help (r) 01.303 
Enquiry systems: expert, intelligent and useful? 
Edwin Deady 01.622-3 
Entwistle, Mathew A. 01.367 
Ephemera, Encyclopedia of Ephemera, The: a 
guide to the fragmentary documents of everyday 
life (r) 01.177 



Epixtech 01.730 
Equal Opportunities for Public Bodies 01.193 
Erikson, Tom 01.602 
Esprit Soutron Partnership (ESP) 01.536, 01.600 
Esprit Two UK 01.270 
Essential art work, Graham Shirley 02.162 
Essex Libraries 01.68 
ESU/LA Travelling Librarian Award 01.196 
Ethnic minorities, Not just black and white 
01.486 
Ethnic minority groups (l) 01.86, 01.581 
Euromyths A-Z 01.69 
Europe 
 A bigger and better European service 
01.225 
 Guide to Business Information on 
Central and Eastern Euroe (r) 01.371 
 Guide to Business Information on 
Central and Eastern Europe (r) 01.371 
European Bureau of Library, Information and 
Documentation Associations (Eblida) 02.16 
European Business Librarian of the Year Award 
01.69 
European Commission 
 Cultivate project website 01.138 
 Dialogue on Europe 2000 01.332 
 eEurope initiative 01.332 
 TEN-Telecom programme grants 02.16 
European Convention on Human Rights (ECHR) 
01.560 
European Digital Content for Global Networks 
01.268 
European Information Society Group 01.460 
European Public Information Centres (Epics) 
01.196, 01.269 
European Union (EU) 
 Copyright Directive 01.69, 01.191, 
01.332, 01.463, 01.589, 01.644, 02.3, 02.71 
 directive compromise, Teresa Hackett 
01.191 
 directive on professional qualifications 
01.525 
 funding from 01.720 
 funding seminars 02.141 
 Information Society Technologies 01.69 
 Research Listings 01.718 
 Sixth Framework programme 01.268, 
01.332, 02.79 
 Structural Funds 01.69 
European Year of People with Disabilities 02.79 
Evans, Cathy 01.72 
 rev of Vote Yes for Libraries: a guide 
for winning ballot measure campaigns for 
library funding 01.46 
Evans, Christine 01.627 
Evans, C.K. 01.23 

Evans, Cliff 01.217 
Evans, Evelyn 01.240 
Evans, Glynn 02.138 
Evans, Joanne 01.759 
Evans, Katherine 01.627 
Evans, Kristiaan M. 01.627 
Evans, Lord 01.140, 01.728 
Evans, Luke 01.285 
Evans, Matthew 01.337, 01.466, 01.517, 02.131 
Evans, Tiffany 01.497 
Evaristo, Bernardine 01.658 
Eve, Juliet 01.527 
Eve, Juliet and Peter Brophy, The Value and 
Impact of End-user IT Services in Public 
Libraries (r) 02.119 
Evelyn, John 01.579 
Ever Never Eat A Tomatao 01.357 
Everall, Anne 01.320, 01.462, 01.479 
Everall, Annie 01.72 
Everall, Ian 01.31, 02.69 
Everest, Andrew, An ASPirin for your 
technology worries 01.360-2 
Everett, Kim 01.544 
Everitt, Jean 01.109, 01.556, 02.82, 02.136 
Everitt, Paul 01.627 
Everson, Mike 01.540 
Evetts, Leanne 01.239 
Ex Libris 01.668 
Examining Learndirect, Kathy Ennis 02.34 
Expenditure for public libraries 02.68 
External Subject Review (ESR) 01.92 
Eyers, Peter 01.139 
Ezra, Yinnon 02.93 
 
FACET 02.67 
Facilitating e-learning, Susannah Quinsee 
01.616-17 
Faculty of 1000 02.22 
Fagan, Leslie A. 01.497 
Fair (Focus on Access to Institutional Resources) 
02.68 
Fairy Tales 01.357 
Fallon, Liz 01.201 
Fallows, David 01.274 
Fame, upgrades 01.20 
Fame database 01.208 
Family learning practitioners 01.658 
Family Learning Weekend 01.593 
Family Reading Project 01.656 
Faraday, Michael 01.535 
Faragher, Hilder 01.677 
Farley, David 01.400 
Farmery, Keith, death reported 01.692 
Farrell, Heather 02.9 
Farrell, Helen P. 02.114 
Faulkner, Katherine 01.239 



Fawcett, Julian 01.356 
Fawkes, David 01.515 
Feather, John 01.598 
Featherston, George Anthony, death reported 
02.180 
Featherstone, Tom 01.711, (l) 02.27 
Feinberg, Renee (ed), The Changing Culture of 
Libraries (r) 01.760 
Feminism 
 Encyclopedia of Feminist Theories (r) 
01.48 
 Understanding the language of feminist 
politics (r) 01.48 
Fender, Brian 01.417 
Fenton, Katherine 01.737 
Ferlinghetti, Lawrence 01.538 
Festival time, June Turner 02.171 
Fickling, David 01.357 
Fiction, reader development 01.530 
Field, Clive 01.30, 01.31, 01.319, 01.614, 01.615 
Field, Mark 01.3, 01.68, 01.133, 01.134, 01.192, 
01.198, 01.248, 01.334, 01.453, 01.519, 01.649 
 Meaningless mantras 01.139 
Fielden, Ned L., Internet Research; theory and 
practice (r) 02.52 
Fielder, Anna 01.142 
Filtering law 01.138 
Financial Services Sourcebook, The (r) 02.118 
Finch, Helen 01.608 
Finch, Jamie R. 01.367 
Find that Picture 01.739 
Finding unity in our diversity, Philip Pothen 
01.475 
Findlay, John 01.278 
Fine, Anne 01.392, 01.593, 02.146 
FinePrint 01.730 
Finney, Jill 01.319, 01.614, 01.712 
Finzi, Gerald 01.408 
Fisher, Biddy, Best practice in disability access 
01.481 
Fisher, Catherine 01.285 
Fisher, Janet 
 rev of Gifted Books, Gifted Readers: 
literature activities to excite young minds (r) 
01.243 
 rev of The Pheonix Award of the 
Children's Literature Association 1995-1999 (r) 
01.631 
Fisher, Lucy, rev of Gifted Books, Gifted 
Readers: literature activities to excite young 
minds (r) 01.243 
Fisher, Victoria 01.239 
Fitt, Chris 02.7 
Fitzgerald, James 02.7 
Fitzpatrick, Jim 01.201 
Flamsteed, Rev. John 01.579 

Flanagan, Ruth 01.608 
Flatten, Kay 01.110 
Fleming, Katherine E.L. 01.109 
Fletcher, Anne 01.726 
Flett, Margaret 01.367 
Fling, Michael R. (comp), Musical Memorials 
for Musicians: a guide to selected compositions 
(r) 01.565 
Flood, Roy 01.240 
Flower, Rachel 01.274 
Flynn, Pat 01.394, 02.146 
Focal Point Gallery 01.597 
Focus Multimedia 01.406 
Foil the Filters 01.14 
Foley, James J., death reported 01.172 
Folkes, Rachel 01.627 
Follett, Sir Brian 01.715 
Food Science and Technology Abstracts (FSTA) 
01.80 
Foot and mouth crisis 01.264 
 no-go areas 01.195 
Foot, Mirjam 01.448 
Forbes, Peter 02.159 
Foreman, Lewis 
 rev of Musical Memorials for 
Musicians: a guide to selected compositions (r) 
01.565 
 rev of Reader's Guide to Music: history, 
theory, criticism 01.46 
Forget sex - warm up a penguin, Laura Swaffield 
01.448 
Forrest, Paul 01.367 
Forrest, Tom 01.129 
 Who's afraid of those declining adult 
issues? 01.168-9 
Forsyth, Mandy E. 01.367 
Forsyth, Richard 01.602 
Forum for Network Coordination 01.584, 02.140 
Foster, Amelia 01.402 
Foster, Connie 01.526 
Foster, Jonathan 01.113 
Foster, Wendy 01.109 
Foster-Jones, Juanita 01.67 
Foulkes, J. Haydn 01.239 
Fourth International Conference on Virtual 
Communities 01.602 
Fox 01.357 
Fox, Linda S., Volunteer Library, The: a 
handbook (r) 01.117 
Fraenkel, Ernst 01.462 
Frame, Kate 01.276 
Frampton, Angela 01.453, 01.586, 02.9 
Frampton, Kenneth 02.162 
France, Elizabeth 01.140, 01.715 
France, Rachel 01.109 
Francis, Dick 02.145 



Francis, Jim (l) 01.25 
Francis Layerne, Carrol, International 
Librarianship: co-operation and collaboration(r)  
02.183 
Francis, Simon 02.148 
Franklin, Nicola 01.677, (l) 02.91 
Frasca-Spada, Marina and Nick Jardine, Books 
and the Sciences in History (r) 01.177 
Fraser, Veronica 01.7 
Free Business & Industry Information on the 
Web (r) 02.52 
Free pork pies for all?, Philippa Dolphin 01.104-
5 
Freedman, Mitch 01.538 
Freedom of information 01.590 
 Private interests and public interest 
02.111 
 publication schemes 02.131 
 records management 02.3 
 Scotland 01.392 
Freedom of Information Act 01.7, 01.140, 
01.715 
Freedom of speech, The right to offend? 01.560 
Freemasonry, Library & Museum of 01.658 
French, Dawn 02.13 
French National Library, La Bibliothèque 
Nationale de France: collections, services, 
publics (r) 02.182 
French Philosohy in the Twentieth Century (r) 
01.438 
Fresco, Marc 01.413 
Freshwater, Peter B., obit of Ian D. Thomson 
02.51 
Fretwell Downing Informatics (FDi) 02.15 
Fretwell Downing Information 01.668 
Friend, Frederick 01.69, 02.152 
From Aaaaah! to Bah! and back, Laura Swaffield 
01.772 
From Aristotle to the semantic web, Alan 
Gilchrist 02.40 
From humdrum to horizon, Tim Owen 01.82 
From Lydia to Whiffles to ... Fatso?, Laura 
Swaffield 01.708 
From tea to ICT, David McMenemy and Amina 
Shah 01.32-3 
Frontiers: Science in Libraries 01.647, 01.720, 
02.11, 02.133 
Frontiers Science Clubs 01.647 
Frost, Justin 01.649, (l) 02.26, 02.46 
Froud, Rob 01.335, 01.479 
Fry, Stephen 01.658 
Fryer: empower the disaffected, Elspeth Hyams 
01.466 
Fryer, Bob 01.340, 01.449, 01.466, 01.468, 
02.32, 02.81 
Fuller, Richard, rev of The Value and Impact of 

End-user IT Services in Public Libraries (r) 
02.119 
Fulton, Elaine 01.63 
Further education institutions, sharing 
collections 02.68 
Future education, Hub forges ahead 01.10 
Futures Together: accessing special collections 
in West Midlands libraies and related sectors, 
Geoff Warren and Chris Dodds (r) 01.304 
 
Galdbaum, Helga 01.36 
Gallimore, Patricia (l) 01.345 
Galloway, Roy 01.269 
Gambles, Brian 01.456 
Games Workshop 01.202, 01.716, 02.133 
Gammie, Jean 01.239 
Gann, Peter (l) 01.27 
Gann, Peter, obit of Doris Pinder (née Shanks) 
01.241 
Garbett, Sue 02.29 
Gardener, Steven 02.88 
Garner, Alan 01.68 
Garnett Callan, Harold 02.136 
Garriock, Jean, obit of Erica Kathleen Hodson 
01.240 
Garrod, Penny 01.677 
Garvey, Marcus Jr. 01.713 
Gaskell, J.P.W., death reported 01.692 
Gates, Bill 01.213, 01.243, 01.263, 01.529 
Gates, Melinda 01.263, 01.529 
Gates money for ICT in deprived areas 01.398 
Gavigan, Susan 01.203 
Gavin, Jamila 01.357 
Gay/lesbian book collections 01.591 
Gay/lesbian consultation group 01.591 
Gendering Library History (r) 01.760 
General Agreement on Trade in Services (Gats) 
01.525, 02.143 
Gent, Robert 01.18 
George, Barry 01.583 
George, Susan 02.143 
Geras, Adèle 01.357, 01.455, 02.129 
 Plus ça change 02.162 
German armed forces, Microsoft software 01.268 
Gerrard, Laura Arlene, death reported 02.51 
Gerry, Nancy 01.604 
Getting a gold for information science, Anne 
Goulding and Janet Harrison 01.92-3 
Getting insiders readers, Andrew Cox 02.48 
Getting the Message Across Awards 01.274 
Getting them young, Margaret Snook 02.36 
Ghost behind the Wall 01.356 
Ghumra, Imrana 01.239, 01.349 
Giavarra, Emmanuella 01.69 
Gibbons, Allan 01.357 
Gibbs, Donald 02.93 



Gibbs, Jill 02.29 
Gibbs, Peter 02.93 
Gibbs, Sally 01.109 
Gibson, Paula 02.74 
Gibson, Rachel 01.64 
Gifted Books, Gifted Readers: literature activites 
to excite young minds (r) 01.243 
Gilbert, John 01.198 
Gilbert, Linda 02.93 
Gilchrist, Alan 01.274, 02.1, 02.88 
 From Aristotle to the semantic web 
02.40 
 Taxonomies for Business (r) 01.437 
Gilchrist, Alan and Peter Kibby, rev of 
Taxonomies for Business (r) 01.437 
Gill, Angela, The right learning choices 02.45 
Gill, Jane 01.479 
Gill, Philip 01.590 
 rev of International Network in Public 
Libraries 01.46 
Gillett, David 01.367 
Gillman, Oliver 01.263, 01.529 
Gillman, Peter, rev of Student's Guide to the 
Internet 2000-2001, The (3rd edn.) (r) 01.117 
Ginger, Carolyn 01.217 
Glaister, Lesley 02.146 
Glasby, Jay, Let music be the global language 
01.150 
Glasgow 
 Gorbals community library and cyber-
cafe 02.141 
 Mitchell Library, From tea to ICT 01.32 
Glasgow Libraries, Information & Learning 
service 01.721 
Glassington, Lesley (l) 01.27 
Glaster, Kathleen 01.713 
Glendinning, Victoria 02.146 
Global Networks, European Digital Content for 
01.268 
Gloucestershire libraries 01.658 
Goddard, Bernard Michael 01.285 
Godfrey, Alan 01.321 
Godfrey Award 01.321 
Godfrey, Kathleen 01.530 
Godley, Fiona 02.25 
Godley, Mark 01.31 
Godowski, Sarah 02.70 
Goebbels, Joseph 01.213 
Goethe-Institut 01.268 
Goff, Jane B. 01.68 
Going, Mona 01.146 
Gokce, Carol 01.349 
Goldtouch keyboard 01.208 
Gomershall, Rowena 01.367 
Goodenday, Lehene Dorothy, death reported 
01.302 

Goodfellow, Jennifer A. 01.109 
Gooding, Mel 02.162 
Goodman, David 01.611 
Goodwin, Cathy 01.658 
Goodwin, Eve 01.591 
Googlewhacks 02.140 
Gordimer, Nadine 01.590 
Gordon, Bill 01.538 
Gordon, Giles 01.162 
Gordon, Robert 01.399, 01.427, 01.468, 01.737 
Göring, Hermann 01.335 
Gorman, Gary 01.89 
Gorman, G.E. 01.470, 01.598 
Gorman, G.E. see Yitai, Gong and G.E. Gorman 
Gorman, Michael 01.136 
Goul-Wheeker, Trevor 01.193 
Goulding, Anne and Janet Harrison, Getting a 
gold for information science 01.92-3 
Government Category List 01.654 
Government information, online 01.399 
Government Libraries Group (GLG) 01.146, 
01.627, 02.114 
Government Website Awards 01.270 
Gower library management books 01.472 
Graduate Training Opportunities 2002 01.726 
Graham, John 01.65 
Graham, Shirley 02.129 
 Essential art work 02.162 
Grant, Maria J. 01.716 
Grant, Mark 01.18 
Graph, Fiona (l) 02.90 
Gratton, Peter, obit of David Anthony Barton 
02.50 
Gray, David, obit 01.241 
Gray, Leisa Michelle 01.627 
Gray, Muir 01.10 
Gray, Stephen 01.472 
Grayson, Hilary E. 01.759 
Greany, Toby 01.458 
Green, Andrew 01.655, 01.715, 02.12, 02.29, 
02.134 
Green, David 01.263 
Green, Esme 01.651 
Green, Jo 01.544 
Green, Katherine 01.239 
Greenall, Katrina 01.146 
Greenaway, Kate 01.455, 02.13 
 see also Kate Greenaway Medal 
Greene, Brian 01.159 
Greenhill, Eileen Hooper 01.660 
Greer, Germaine 01.12 
Gregory, Esther 01.10 
Gregory, Stephen 01.247 
Greliak, Roma 01.28 
Gresswell 01.152 
Grewal, Jaspal 01.326 



Griffin, Mags 01.759 
Griffiths, Angela 01.759 
Griffiths, Gareth 01.759 
Griffiths, Peter 01.211, 01.402, 01.665 
Griffiths, Peter see Pantry, Sheila and Peter 
Griffiths 
Griffiths, Peter 
 Managing your Internet and Intranet 
Services: the information and library 
professional's guide to strategy (r) 01.567 
 obit of Gregory Harrison 02.50 
Griffiths, Rhidian 01.413 
Griffiths, Vivien 01.68, 01.387, 01.517, 01.737, 
02.9 
Griffiths, William David, death reported 02.116 
Grimes, Charles 01.735 
Grimmond, Marjory A.J. 01.627 
Grimond, Jo 01.277 
Grimshaw, Trisha 02.146 
Grimwood-Jones, Diana 01.540 
Griscom, R. and A. Maple (eds), Music 
Librarianship at the Turn of the Century (r) 
01.761 
Grisdale, Fiona 01.391 
Grossman, Loyd 01.150, 02.46, 02.70 
Grosvenor, Juliette D. 01.497 
Grove Dictionary of Art 02.150 
Gruffydd, Geriant 01.256 
Grundy, Anna 01.217 
Gryspeerdt, Bob 01.28 
Guerena, Salvador (ed), Library Services to 
Latinos: an anthology (r) 01.115 
Guerrettaz, Vince 01.448 
Guide to Business Information on Central and 
Eastern Europe (r) 01.371 
Guide to Information Sources in Engineering (r) 
01.174 
Guide to Information Sources in the Physical 
Sciences (r) 01.116 
Guide to Libraries and Information Sources in 
Medicine and Health Care (r) 01.501 
Guidelines on copying by and for visually 
impaired people 01.200 
Guinn, Vida 01.479 
Gulliver's Travels, retrieval 01.591 
Gunter, Barrie, Is TV good for you? 01.558-9 
Guterres, Antonio, unmetered Internet access 
01.200 
Guting, Garry French Philosohy in the Twentieth 
Century (r) 01.438 
Guy, Hilary, obit of Thorold M. Rogers 01.564 
Gwynn-Jones, Patricia 01.759 
Gwynne Jones, Mark 02.146 
 
Haank, Derk 02.69 
Hackett, Teresa, European directive compromise 

01.191 
Hackney public libraries 01.67 
Hadfield, Ellen, death reported 01.435 
Hafner, Issidy 01.456 
Hague, William 01.22, 01.256 
Hair, Fiona 01.759 
Halcrow, Catherine 01.334 
Halfway to the stars, Bob McKee 01.538 
Hall, Arthur Herbert 01.470 
Hall, Ed 01.64 
Hall, John 01.217 
Hall, Mandy (l) 01.26 
Halliday, John 01.18 
Halliday, Lesley 01.28, 01.188 
Hallworth, Grace 01.713 
Hamblin, Yvonne 01.759 
Hamilton, Feona 01.349 
Hamilton, Harriet 01.239 
Hamlyn, Paul 01.458, 02.77 
Hammett, Apryl 01.367 
Hammond, George 01.604 
Hammond, Hilary 01.63 
Hammond, Rachel 01.189, 01.220, (l) 01.347 
 Negotiating the medical maze 01.218 
Hamnett, Nina 02.160 
Hampson, Andrew 01.61, 01.544 
 Laying claim to virtual space 01.112 
Hamza, Dalhatu 01.239 
Hancox, David 01.72 
Handy, Alison 01.198 
Hanlon, Catherine 02.114 
Hann, William 01.64, 01.256 
Hannah, Johanna 01.627 
Hans, Karen A. 02.114 
Hansell, Pat 01.461 
Hanson, Kerry 01.759, 02.64 
Harbord, Peter 01.470 
Harden, Sheila 01.597 
Harding, Hazel 01.204 
Hardy, Rachel et al., If the price is right... 
01.106-7 
Hare, Geoffrey 01.337, 01.517 
Hargis, Jonnie 01.718 
Hargreaves, Marjorie, death reported 01.49 
Haringey library service 01.515 
Harker, Caroline 01.597 
Harman, Chris 01.18 
Harmony and progress, Bob McKee 02.30 
Harner, James L. 01.522 
Harper, Philippa 01.67, 01.644 
Harrington, Richard 01.664 
Harris, Gordon 01.367 
 rev of, International Librarianship: co-
operation and collaboration(r)  02.183 
Harris, Kevin 01.394 
Harris, Lynn 02.7 



Harrison, D. 01.23 
Harrison, Gregory, obit 02.50 
Harrison, Janet see Goulding, Anne and Janet 
Harrison 
Harrison, Joanna 01.400 
Harrison, Julia 01.28 
Harrison, Kathryn 01.596 
Harrison, K.C. 01.410 
 autobiography 01.204 
 obit of Hermione, Countess of Ranfurly 
01.240 
 obit of Lawrence Clark Powell 01.629 
Harrison, L.M. `Johnnie' (née Johns) 
 death reported 01.370 
 obit 01.434 
Harrison, Ruth 01.89 
Harrity, Sarah 01.240 
Hart Davies, Adam 01.144 
Hart, Jean Kilgour, death reported 01.370 
Hartland-Fox, Becky 02.145 
Hartley, A. 01.23 
Hartley, Albert, rev of My Ancestor was a 
Policeman (r) 01.175 
Hartley, Dick 01.132 
Hartley Library, Southampton University 01.586 
Hartman, Karen see Ackermann, Ernest and 
Karen Hartman 
Hartwell, Leland 01.730 
Harty, Theresa 01.759 
Harvey, Anne 01.656 
Harvey, John 01.204 
Harvey, Peter 02.114 
Harwood, Paul 01.604 
Haslam, A., rev of Managing Vocational 
Training Systems. A handbook for senior 
administrators (r) 01.761 
Haslam, Jeremy Carter, death reported 01.692 
Hassan, Sarah 01.157 
Hattersley, Enid 01.580 
Hattersley, Lord 01.580 
Havergal, Virginia 01.479 
Hawking, Stephen 01.158 
Hawkins, Jane 02.136 
Hawkins, Margaret 02.77 
Haycock, Ken 01.349 
Haycroft, Annabel 01.28 
Haynes, David 01.540, 01.677 
Haynes, David Associates 01.134 
Haynes, David et al., Review of research 
Funding for LIS Research (r) 01.177 
Hays DX 02.72 
Hayter, Sue (l) 01.26 
Hayward, Alex 02.29 
Hayward, Mandy 01.658 
Hayworth, Ross A. 01.239 
Healey, John 02.7, 02.45 

Health care 
 Directory of Organisations in Allied 
and Complementary Health Care (r) 01.502 
 Guide to Libraries and Information 
Sources in Medicine and Health Care (r) 01.501 
Health care delivery and information service 
delivery 01.690 
Health Libraries Group (HLG) 01.720, 02.114 
Health services, Is TV good for you? 01.558 
Heane, Chris, rev of Information Sources and 
Searching on the World Wide Web (r) 02.183 
Heaney, Mary 01.31, 01.75 
Heaney, Seamus 02.79 
Heap, Muriel E. death reported 01.172 
Heap, Patsy 01.652 
Heath, Maureen 01.247, 01.248 
Heaven Eyes 01.356 
Hebron, Stephen, The British Library Writer's 
Lives: William Wordsworth (r) 01.502 
HECA (Higher Education Copying Accord) 01.7 
Hedges, Graham 01.28, 01.239, 01.248 
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Jenkins, Clare 01.31, 01.400 
Jenkins, Gwyn 01.413 
Jenkins, Jane 02.155 
Jenkins, Ray 01.479 
Jennett, Peter 01.28 
Jennings, George 02.93 
Jeram, Anita 01.593 
Jersey Library, mobile library 01.144 
Jespersen, Sherry 01.23 
Jessop, Sue 01.28 
Jewell, Edward A. 01.497 
Jisc 01.106, 01.388, 01.399, 01.400, 01.456, 
02.68 
 Legal Information Service 01.720 

Jisc/DNER, networking 01.527 
Job noticeboard for information researchers 
01.399 
John, Lisa 01.677 
Johns, Lianne 01.677, 01.759 
Johnson, Hilary 01.497 
 Information skills, information literacy 
01.752-3 
Johnson, Ian 01.83 
Johnson, Jennifer 02.16 
Johnson, Peter 01.402, 01.656 
Johnson, Rosalind 01.28, 01.138, 01.225, 02.128 
 bigger and better European service, A 
01.225 
Joining up the academic information landscape, 
Breaks, Michael and Roddy Macleod 01.286-9 
Joint Information Systems Committee see JISC 
Jolley, Liz (l) 01.26 
Jones, Ann 01.239 
Jones, Barbara 01.285 
Jones, Brian 01.217 
Jones, Christopher 01.479 
Jones, David 01.544 
Jones, Derek, obit of Dilys Jones 01.564 
Jones, Dilys, obit 01.564 
Jones, Edna Doreen (née Hunter), obit 01.302 
Jones, Elwyn 01.285 
Jones, Emma 01.677 
Jones, Heulym J., obit of Frank Clark Hirst 
02.180 
Jones, Kate 01.576 
Jones, Malcolm 02.145 
Jones, Meryl 01.217 
Jones, Pam 01.285 
Jones, Peter 01.217 
Jones, Ray 01.3, 01.198 
Jones, Rob 02.146 
Jones, Shirley 01.581 
Jones, Simon 01.356, (l) 01.606 
Jones, Steve 01.158 
Jones, Sue, obit of Lesley Cooper 01.758 
Jones, Vivian 01.217 
Jones, William John, death reported 01.370 
Jonson, Ben 02.41 
Jordan, Anne 01.217 
Jordan, Paula 01.109 
Josephs, Maria Mercedes Dorothy, death 
reported 01.302 
Josey, Dr. 01.713 
Journals 
 Budapest Open Access Initiative 02.145 
 late pricing 02.141 
 online 02.150 
 price rises 01.519 
 subscription and documentation 
delivery 01.522 



 see also e-journals 
Jowell, Tessa 01.516, 01.519 
Jowett, Anne 02.114 
Junor, Michael 01.326, 01.475, 01.581 
Juric, Tracey 01.157 
 
Kalyan Dutt, Not just black and white 01.486 
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 reader develoment agency 01.201 
 Reading Carnival 01.593 
Laura Swaffield, Lust Dust and what the bishop 
said 01.512 
Laverick, Dereck 01.241 
Laverty, Diane 02.114 
Law, Derek (l) 01.216, 01.337, 01.467 
Law metadata scheme 01.133 
Lawal, Olufunmilayo O. 02.114 
Lawes, Elizabeth 01.627 
Lawley, Sue (l) 02.90 
Lawrence, D.H. 02.98 
Laws, Emma 01.109 
Lawson, Nigella 01.455 
Lawson, Sarah 01.89 
Laying claim to virtual space, Andrew Hampson 
01.112 
Learn Dewey Decimal Classification (r) 01.48 
Learndirect, Examining Learndirect 02.34 
Learning 
 and ICT 01.389 
 cross-sectoral learning/access standard 
01.387 
Learning and Skills Councils (LSCs) 01.8, 
01.260 
Learning Information Network Association 
(Lina) 01.137 
Le Bailly, Michele 02.114 
Lee, Rupert, How to Find Information: 
genetically modified foods (r) 01.117 
Lee, Stuart D., Digital Imaging: a practical 
handbook (r) 01.44 



Leeds Metropolitan University 01.598 
Leftley, Chris 01.188 
Legal deposit, Nobody expects the Spanish 
Inquisition, David Whitiker 01.492 
Legal Information Management 01.598 
Legg, Kina 01.660, 02.70 
Legge, James 01.643 
Leggett, Diane 01.627 
Leicester, cultural strategy 01.658 
Leighton, Susan 01.608 
Lemaire, Kathy 01.321 
 Shelf Life, Shelf Matters: managing 
resources in the school library (r) 01.501 
Lending, value and impact 02.77 
Lending right gains ground, Jim Parker 01.430-1 
Lennox, Mavis 01.715 
Le Roy, Des 01.89 
Lesbian/gay book collections 01.591 
Lesbian/gay consultation group 01.591 
Lester, Ray 01.533 
Let music be the global language, Jay Glasby 
01.150 
Letford, John 01.239 
Let's be professional, Bob Usherwood 02.98 
Let's hear it for audio, Lyn Took 02.168 
Levett, S. 01.23 
Levett, Shelagh 01.10, 01.75, 01.452 
Levin, Richard C. 01.268 
Lewinson, Alan 01.326, 01.475 
Lewis, Alison 01.109 
Lewis, Clare 01.63 
Lewis, Janet O., death reported 01.172 
Lewis, Jayne 01.367 
Lewis, Liz 01.164 
Lewis, Marilyn 01.349 
Lewis, Sarah 02.114 
Lewis, Wyndham 02.160 
LFC 01.152 
Libdex, library homepages 01.142 
Liberman, Sharon 01.18, 01.723 
Librarians 
 as curators, Alice Prochaska 01.546-7 
 as teachers (l) 01.345 
 black 01.134 
 online 01.387 
 When is a librarian a teacher? 01.234 
Librarians' Christian Fellowship 01.109, 01.239, 
01.367 
Librarianship - Quo Vadis? Opportunities and 
dangers as we face the new millennium (r) 
01.371 
Libraries 
 as community resource 01.331 
 privatisation ruled out 01.195 
 role in social inclusion 01.192 
 The Changing Culture of Libraries: 

how we know ourselves through libraries (r) 
01.760 
Libraries and Information Services in China, 
Gong Yitai and G.E. Gorman (r) 01.303 
Libraries Change Lives 01.580 
Libraries Change Lives Award 01.394, 01.651 
Libraries Information services, Proceedings of 
the 3rd Northumbria International Conference 
on Performance Measurement in Libraries and 
Information Services: 27-31 August 1999 (r) 
01.175 
Libraries Partnership - West Midlands, business 
information 01.270 
Library & Information Update 02.67 
Library Advisory Council for England 01.65 
Library and Archive Copyright Alliance (LACA) 
02.3, 02.132 
Library and Information Commission. see LIC 
Library and Information Co-operation Council 
see Linc 
Library and information employment figures (l) 
01.155 
Library and Information Professional's Guide to 
the Internet, The (r) 01.245 
Library and Information Show (LiS) 01.201, 
01.394, 01.397 
Library and Information Statistics Unit (LiSu) 
01.290, 01.432 
Library and Museum of Freemasonry 01.658 
Library Association 
 and IIS Information (l) 02.24 
 Annual Election 2001 Scrutineer's 
Report 01.23 
 Annual General Meeting 2000 01.23 
 Annual General Meeting 2001 01.404, 
01.532, 02.21 
 Benevolent Fund (l) 01.410, 01.728 
 change of name (l) 02.24 
 co-operation programme with Germany 
01.727 
 Council/Members' Day/AGM 01.722 
 Education and Personal Services 
Committee 01.660 
 election of Officers and Council for 
2001 01.23 
 Fellows and Associates elected to the 
Register 01.109, 01.239, 01.367, 01.497, 01.627, 
01.759, 02.114 
 fourth floor accommodation 01.335 
 Frontiers: Science in Libraries' 
campaign 01.726 
 history 02.30 
 IIS unification 01.533, 01.711, 01.735 
  see also CILIP 
 information and advice services 01.404 
 involvement in European matters 



01.225 
 KM panel 01.198 
 Libraries Change Lives 01.261 
 Lisjobnet 01.18 
 Members' Day/AGM 01.723 
 Membership, Careers & Qualification 
Department 02.82 
 new constitution 01.76 
 Policy Advisory Groups 01.654 
 President's address 01.724 
 professional training in science, 
technology and business 01.712 
 profiles of new Councillors 01.171 
 refurbishment 01.660 
 regional needs 01.470 
 Review 2000 01.723 
 Roadshow (l) 01.86 
 salary debate 01.335 
 Storytime in Parliment 01.335 
 subscriptions 2002 01.533 
 The LA strategy, Kathy Ennis 02.32 
 training directory 01.470 
 younger members' involvement (l) 
01.26 
 Youth Libraries Committee 01.72 
Library Association Publishing 
 Internet guide 01.276 
 new titles 01.76, 01.530, 01.598, 
01.660, 01.728, 02.82, 02.148 
 see also FACET 
Library Association/Emerald PR & Publicity 
Awards 02.5 
Library Association/Whitaker Reference Awards 
01.522, 01.650 
Library Campaign 01.200 
Library consortia, global position 02.152 
Library Construction from a Staff Perspective (r) 
02.182 
Library Evaluation: a casebook and can-do 
guide (r) 01.697 
Library funding, Vote Yes for Libraries: a guide 
for winning ballot measure campaigns for 
library funding (r) 01.46 
Library history, essay 02.136 
Library History Award 01.274, 02.74 
Library History Group 01.109, 01.404, 02.82, 
02.136 
 You might need it again 01.230 
Library homepages, Libdex 01.142 
Library in the 21st Century, The: new services 
for the information age (r) 02.53 
Library Information Technology Centre, 
conference on e-books 01.280 
Library Listeners Link, visually-impaired people 
01.392 
Library resources, collaborative storage of 

01.136 
Library schools (l) 01.26 
Library Services for Open and Distance 
Learning: the 3rd annotated bibliography (r) 
01.48 
Library Services for Visually Impaired People: a 
manual of best practice (r) 01.761 
Library Services to Latinos: an anthology (r) 
01.115 
Library staff training and motivation (l) 01.411 
Library users' message scheme 01.404 
Libre si, revolucione no 01.667 
LIC, lifeling learning (report) 01.271 
Licensing 
 audio books 01.658 
 Authors' and Performers' Lending 
Agency (Apla) 01.658 
Liddle, Debbie 02.69 
Lifelong learning 
 funding 01.201 
 joint seminar 01.137 
 libraries' role 01.321 
 LIC report 01.271 
 New Review of Libraries and Adult 
Learning (r) 01.174 
 policy document 01.517 
 Recycling our newspapers 01.298 
 The LA strategy 02.32 
Lightfoot, David 01.68 
 obit of Peter Wightman 01.240 
Liikanen, Erkki, IT society needs regulation 
01.198 
Lilley, George, rev of The Cambridge History of 
Literary Criticism (r) 01.373 
Lilley, G.P. 01.23 
Limb, Ann 01.269, 01.583 
Limrose Printcap System 01.278 
Lina (Learning Information Network 
Association) 01.137 
Linc (l) 01.25, 01.715 
 Health Panel Research in the Workplace 
Award 01.716 
Linden, Ron, obit of Thorold M. Rogers 01.564 
Lindsay, John 02.136, (l) 02.157 
Lindsay, Margot 01.18 
Lineker, Garry 02.7 
Linen Hall Library, Belfast 01.598 
Linford, John 01.136 
Lingley, Lucy 01.608 
Link 51 Euro Shelving 01.20 
Link 51 sponsorship agreement 01.152 
Linking is as easy as SFX, Jenny Walker 01.744 
Linley, Rebecca 02.93 
Linnell, Geoffrey, obit of Stephen Darlow 
01.114 
Linton, David 02.64 



Lipton, Sir Thomas 01.32 
LIS 
 and Resource research strategy 01.132 
 cutbacks outrage 01.332 
 research 01.324 
 Review of Research Funding for LIS 
Research (r) 01.177 
 undergraduate programmes 01.323 
Lisjobnet 01.18, 01.204 
Listening Books 01.170 
Lisu Annual Library Statistics 2000 01.7 
LITC (Library & IT Centre) 01.583 
Literacy, Drop everything and read, Sarah Smith 
01.494 
Literacy development, school libraries use for 
02.133 
Literary criticism, Cambridge History of Literary 
Criticism, The (r) 01.373 
Literature, Gifted Books, Gifted Readers: 
literature activites to excite young minds (r) 
01.243 
Little, David 01.627 
Little, Tricia 01.157 
 obit of Sue Price 01.173 
Littleboy, Reg 01.580 
Litz, Walton A. et al. (eds), The Cambridge 
History of Literary Criticism (r) 01.373 
Lively, Penelope 01.466 
Livingstone, Ken 01.150, 01.196 
Lobascio, Robert 02.29 
Local Cultural Strategies (CPI Seminar) 01.408 
Local government reorganisation 02.67 
Local Studies Group (LSG) 01.239, 02.114 
Local Studies Librarian of the Year (Dorothy 
McCulla Memorial Prize) 01.140 
Local studies librarianship 01.283 
Lock, Alice 01.28 
Lock, Gloria and Elspeth Hyams, Black 
librarians urged to follow American caucus 
model 01.83 
Logistics, The Internet Supply Chain: impact on 
accounting and logostics (r) 02.53 
London, Poverty in Victorian London 01.226 
London and South-eastern Library Region see 
Laser 
London Borough of Merton Refugee Resources 
Collection & Service Library 01.261 
London Grid for learning 01.460 
London School of Economics and Political 
Science 01.195, 01.400, 01.472 
 change of website (l) 02.91 
 election literature 01.259 
London's Living Library 01.656 
Long, Juliette 01.53 
Long, Tracy 01.171 
Lonsdale, Ray 01.557 

Lopez-Rodrigues, Deborah 02.82 
Lord, Charles R., Guide to Information Sources 
in Engineering (r) 01.174 
Lord Evans: fears re Resource unfounded, 
Elspeth Hyams 01.466 
Lord of the Rings 01.716, 02.133 
Lord, Peter 01.522 
Lost and found, Fiona O'Brien 01.458 
Lott, Tim 02.146 
Loughborough University 02.77 
 course closure 01.323 
Loughran, Niall Patrick, death reported 01.302 
Love, Lucy 01.129 
 Making sure from the start 01.166-7 
Loveridge, Eric, obit of Margaret Pearse 02.180 
Low ICT use by students, Chris Armstrong 
01.358 
Low, Shari 01.274 
Luanaigh, Dónall O., obit of Patrick Henchy 
01.562 
Lucas, Bill 01.340 
Lucas, Jennifer 01.256 
Lucas, U.C.S. 02.16 
Luke, Julian 01.479 
Luke, Marilyn 01.479 
Lund Principles 01.652 
Lunt, Mark 01.18, 01.470 
Lust Dust and what the bishop said, Laura 
Swaffield 01.512 
Lux, Claudia 01.591 
Lynch, Caroline 01.239 
Lynch, Clifford 02.71 
Lynch, Eve 01.198 
Lynn, Inez 01.737 
Lyon, Wendy 01.759 
 
Mabomba, Roderick Samson, obit 01.628 
Mabomba, Rodrick Samson, death reported 
01.498 
MacAlister, John 02.31 
McAllister, Harry 01.468 
McAllister, Suzy 01.544 
Macaskill, Hilary see Stutcliffe, Phil et al. 
Macaulay, Mary 01.226 
Macaulay, Thomas Babington 01.226 
McAvoy, Felicity 01.627 
McBryde-Wilding, Heather 02.114 
McCabe, Jacqueline 01.239 
McCabe, Ronald 02.4 
McCallister, Patricia 02.7 
McCann, Colum 01.400 
McCartney, Ian 01.327 
McCaughrean, Geraldine 02.146 
McClelland, Niel 02.70 
McClure, Charles 02.128 
McClure, Charles R. see Bertot, John Carlo et al. 



McCreedy, Karen (l) 01.672 
McCreedy, Karen S. 01.627 
McCulla, Dorothy 01.239 
McDermid, Val 01.387 
McDermott, Norma 01.67, 01.644 
MacDonald, Andrew 01.481 
MacDonald, Barrie Ian 02.70 
McDonald, Ian see Davenport, Geoffrey et al. 
MacDougall, Carl 02.93 
McDougle, Annie Elizabeth 01.711 
McEnroe, Susan 01.241 
McGarrity, John 02.138 
McGettigan, Liz 01.31, 01.142 
McGough, Roger 01.248 
McGovern, Gerry 02.88 
McGowen, Ian 02.93 
McGrath, Brid 01.296 
McGuckian, Medbh 01.400 
Mcharazo, Alli A. 02.114 
McIlwaine, Anne 01.146, 01.171, 02.19 
McIlwaine, John 01.650 
 rev of Disaster and after: the 
practicalities of information service in times of 
war and other catastrophes (r) 01.567 
 rev of Northern Africa: a guide to 
reference and information sources (r) 01.631 
McIlwaine, K.A. 01.23 
McIntyre, Irene 02.159 
McKay, Barry see Isaac, Peter and Barry McKay 
Mackay, Donald, Clinical notes 01.690-1 
Mackay, Margaret Ballantyne, death reported 
01.370 
Mackay, Neville 01.30, 01.31, 01.140, (l) 
01.216, 01.321, 01.334, 02.68, 02.131 
McKearney, Miranda 01.274, 01.321, 01.387, 
01.656, 01.733, 02.107 
 Switch on to reading 01.551-3 
McKee, Bob 01.3, (l) 01.27, 01.65, 01.83, 
01.133, 01.269, 01.321, 01.324, 01.326, 01.328, 
01.331, 01.335, 01.387, 01.392, 01.463, 01.470, 
01.475, 01.516, 01.540, 01.598, 01.643, 01.656, 
01.711, 01.712, 01.722, 01.723, 01.728, 02.4, 
02.18, 02.131 
 Halfway to the stars 01.538 
 Harmony and progres 02.30 
Mackenzie, Rachel 01.239 
Mackie, Clare 01.593 
McKitterick, David 01.264 
Mackleod, Brigid 01.356 
Mackworth-Young, Sir Robin, death reported 
01.114 
McLaren, Heather 01.28 
McLean, Fiona (l) 01.346 
McLean, Jack 01.274 
Maclennan, Ruth 02.159 
MacLeod, Alister 01.400 

McLeod, Gillian 01.247 
Macleod, Roddy 01.1, 01.665 
Macleod, Roddy see Breaks, Michael and Roddy 
MacLeod 
McMahon, Simon 01.497 
McManners, Hugh 01.64 
MacMaster, Paddy 02.138 
McMaster, Roger 01.479, 01.733 
McMenemy, David and Amina Shah, From tea 
to ICT 01.32-3 
McMillan, Ian 01.202 
McNab, Alison (l) 01.155, 01.367, 01.479 
McNab, Alison see Winship, Ian and Alison 
McNab 
MacNaughtan, A. 01.23 
MacNaughtan, Alasdair 01.263, 01.717 
McNeillis, Paul 01.198 
McNicol, Ian 01.3, 01.195 
McPartlin, Elizabeth C. 01.367, 01.413 
Macphail, Alison C. 01.109 
McPhail, Catherine 01.274 
Madden, Andrew 02.93 
Madden, Lionel, rev of Dictionary of Methodism 
in Britain and Ireland (r) 01.373 
Madge, Delphine, Directory of Organisations in 
Allied and Complementary Health Care (r) 
01.502 
Madge, Bruce 01.28, 01.70, 01.198, 01.479 
Madolo, Sibongile 01.737 
Magazines 
 for reading groups 01.593 
 for teens 01.593 
 Indexing Newspapers, Magazines and 
Other Periodicals (r) 01.46 
MAGiC (Managing Access to Grey Literature) 
02.72 
Magpie Furniture 02.150 
Maguire, Carmel 01.615 
Maguire, Lorna 01.388 
Mahon, Barry 02.88, 02.89 
Mainwaring, Mark 01.413 
Making non-fiction seductive, Anne Downes 
01.160-1 
Making Sense of Standards and Technologies for 
Serials Management (r) 01.304 
Making sure from the start, Lucy Love 01.166-7 
Malam, John 01.402 
Mall, Sudha 02.7 
Mallett, Debra 02.114 
Maloney, Shaun 01.20, 01.677 
Man from outside the box 01.464 
Managed Learning Environment Award 01.399 
Management, Book your ticket to success 02.166 
Managing Acquisitions in Library and 
Information Services (r) 01.630 
Managing Vocational Training Systems. A 



handbook for senior administrators (r) 01.761 
Managing your Internet and Intranet Services: 
the information and library professional's guide 
to strategy (r) 01.567 
Mandela, Nelson, three-hour speech 01.658 
Mander, David 01.31, 01.298, 01.299 
Manning, Hilary 01.217 
Manning, Yvonne 02.159 
Manson, Patricia 01.396 
Manuscript conservation and preservation grants 
02.136 
Map Library in the New Millennium, The 01.146, 
(r) 01.565 
Marazzoni, Marta 01.330 
Marc21 01.259 
MARC Link Corp 01.668 
Marcella, Rita 01.737 
March, Cambridgeshire, new library 01.264 
Marchant, Peter 01.285 
Marett, Paul 02.65, 02.112, (l) 02.157 
Mariner, Lorraine 01.367 
Market & Business Developmet Ltd (MBD) 
01.375 
Marks and Spencer, copyright decision 01.463 
Marks, Philippa 01.356 
Marples, Andrew 01.737, 02.29 
Marsden, Linda 01.247 
Marsden, Scott 02.114 
Marshall, Catherine 01.544 
Marshall, Paul 02.114 
Marshall, Terry 01.544 
Marshall, Tim 01.18 
Marson, Jean 01.330 
Martin, Don 02.82 
Martin, Helen 01.677 
Martin, Jill 01.193, 01.404, 01.479, 01.723, 
02.16 
Martin, June, obit 01.302 
Martin, Michael (l) 01.86, 01.723 
Martin, Tony 01.713 
Martland, Wynn 01.18 
Marton, Christine 01.349 
Masaki, Tomoko 01.652 
Maskort, Janice 01.157 
Mason, Bev 01.479 
Mason, James 01.672 
Mason, Margie 02.82 
Mason, Mark 01.83 
Mason, Michael 02.29 
Mason, Mike 01.157 
Massey, Owen 01.576, 02.64 
Matarasso, François 01.660, 02.8 
Mateer, Hannah 02.114 
Mathews, Graham, rev of Review of Research 
Funding for LIS Research (r) 01.177 
Matthews, John, obit 01.563 

Mauger, Annie 01.588 
Maughan, Janet D. 01.627 
Mauritius 1900-2000, A Century of History (CD-
Rom) 01.375 
Mauritzen, I. and S.A. Solbakk, A Study of 
Copyright and Legal Deposit of Online 
Documents (r) 01.245 
Maxted, Ian 01.154, 01.298 
 rev of  Mighty Engine, The: the printing 
press and its impact (r) 01.115 
 rev of Map Library in the new 
Millennium, The 01.565 
Maxwell Davies, Sir Peter 01.150 
Maxwell, Nigel, obit of Frank Sainsbury 02.116 
Maxwell, Robert 02.155 
May Day, library closures 01.319 
May, Jaqueline A. 01.627 
May, Stephen 01.479 
Mayes, John 
 death reported 01.498 
 obit 01.562 
MCB University Press 01.278 
Meadows, Jack 02.82 
 rev of A History of Information Storage 
and Retrieval (r) 01.501 
 rev of Books and the Sciences in 
History (r) 01.177 
 rev of Dictionary of Quotations about 
Communication, A (r) 01.117 
 rev of Science and Religion in the 
English-speaking World: a bibliographic guide 
to the secondary literature (r) 02.119 
Meadows, Jack rev of The Royal College of 
Physicians and its Collections: an illustrated 
history (r) 02.118 
Meads, Carol 01.192 
Media librarians, our role is good news 01.350 
Medical and scientific journals for developing 
coutries 01.452 
Medical history, research resources in 01.134 
Medical history grants 01.586 
Medical literature (l) 01.346, (l) 01.347 
Medical online searching, Negotiating the 
medical maze 01.218 
Medical searching (l) 01.346 
Medicine, Guide to Libraries and Information 
Sources in Medicine and Health Care (r) 01.501 
Meehan, Barry 01.109 
Meetings, How to virtually enjoy meetings 
02.104 
Melone, Helen 01.497 
Melrose, Elizabeth Anne 
 rev of New Technologies and Reference 
Services (r) 01.697 
 rev of Success at the Enquiry Desk: 
successful enquiry answering - every time (3rd 



edn) (r) 01.303 
Menand, Louis see Litz, Walton A. et al. 
Mercer, Emma K. 01.497 
Merrett, Gail 01.204, 01.247 
Merrett, Rachel 01.400 
Merrill, John 01.677 
Merson, Paul 01.402 
Merton Libraries 01.394 
Metalrax 01.406 
Metcalfe, Nigel 01.677 
Methodism, Dictionary of Methodism in Britain 
and Ireland (r) 01.373 
Metzger, Andrew J.B. 01.497 
Meyer, Margaret 01.217 
Mezey, Laura 02.143 
Mezey, Matthew 01.12 
 Net filters to `knowledge pools' 01.467 
Microsoft software 
 German armed forces 01.268 
 price changes 01.589 
Middleton, Ian 01.604 
Middleton, Rachel 01.408, 01.468 
 Recognising the best 01.356-7 
 Social inclusion, Egyptian mummies... 
01.468 
 Tintorettos in the Dog n' Duck 01.150 
 Winners for our times 01.455 
Mighty Engine, The: the printing press and its 
impact (r) 01.115 
Milar, Ian 01.319 
Milet Publishing, bilingual books for children 
01.278 
Millar, Ian 01.614 
Millard, Sarah 01.627 
Millennium library automation system 01.80, 
01.152, 01.375, 02.22 
Millennium Opac 02.150 
Millennium Skills Sharing Awards 01.391 
Miller, Henry 02.98 
Miller, Miriam (l) 02.26 
Miller, Paul 01.31 
Miller, Toby (ed), A Companion to Cultural 
Studies (r) 02.53 
Miller-Williams, Wendy (l) 01.477 
Mills, Bob 02.146 
Mills, Geoff 02.9 
Milne, Christine 01.28 
Milne, Ronald 01.367, 01.723 
Milne, Ronald see Smith, Geoff and Ronald 
Milne 
Milne, Ruth Isabel, death reported 01.302 
Milner, Geoff 01.408 
Milns, Andrea 01.349 
Mind's Eye project 01.160 
Minerva 01.152 
Ministerial thoughts, Baroness Blackstone 

01.534 
Minns, Alison, Boston tea party 01.686-7 
Mintel Market Intelligence 01.192 
Mistry, V., rev of Library Evaluation: a 
casebook and can-do guide (r) 01.697 
Mistry, V. rev of Change Management in 
Information Services (r) 01.303 
Mitchell, Lorna (l) 01.345, (l) 01.476 
Mitchell, Valerie 01.196 
Mobile Libraries 
 Britian's Mobile Libraries (r) 01.695 
 Jersey Library 01.144 
 low-floor 01.586 
Mobile phones, The communications love-affair 
02.102 
Modern Apprenticeship Framework 01.586 
Moffat, Malcolm 02.93 
Mokhiber, Russell 01.196 
Molina, Sylvia 01.400 
Molloy, Martin 01.264, 01.406, 01.580, 01.732 
Monk, Lisa 02.114 
Monks, John 01.8 
Moody, Debbie 01.402 
Moody, Nickianne see Kerslake, Evelyn and 
Nickianne Moody (eds) 
Moore, John 01.423 
Moore, Ruth Elizabeth, death reported 02.180 
Moosavinia, Joash 01.452 
Moran, Diana 01.627 
Moran, Gordon 01.283 
More window dressing, Debby Raven 01.732 
Morfydd, Selley (l) 01.735 
Morgan, Steve, Seven suggestions for 
apprehensive interviewees 01.750-1 
Morgan, Una 01.217 
Morrell, Helen 01.467 
Morris, Andrew 01.109 
Morris, Anne 02.77 
Morris, Estelle 01.722, 02.3, 02.74 
Morris, Susan 01.256 
Morrison, Marlene 01.660 
Mortimer, Mary, Learn Dewey Decimal 
Classification (r) 01.48 
Mortimer, Polly (l) 01.477 
Moser, Sir Claus 02.38 
Moss, Caroline-Gibbons see Geoffrey Davenport 
et al. 
Moss, Elaine 01.349 
Mosser, Daniel W. et al. (eds), Puzzles in Paper 
Concepts in Historical Watermarks: essays from 
the International Conference on the History, 
Function and Study of Watermarks (r) 01.630 
Motte, Judith (l) 02.26 
Moulson, Jim 01.28 
Moussouri, Theano 01.660 
Moving memories: digitising the cultural 



heritage Europe shares, Marieke Napier 01.101-2 
Moys, Elizabeth M., obit 02.180 
Mudd, Catherine 01.608 
Muddiman, Dave 01.192 
Muddiman, Dave et al., Open to all? The Public 
library and Social Exclusion (r) 01.438 
Mulhern, Nick 01.18 
Mullarkey, Tracey A. 01.239 
Multi-Media and Web Page Publicity Material 
01.4 
Multi-Media and Web Page Publicity Material 
prize 01.4 
Multimedia Information and Technology Group 
01.171, 01.398, 01.598 
Multimedia learning, Fiona O'Brien 01.202 
Mulvaney, Tracy (ed) Ukolug Quick Guide to 
Personal Bibliographic Software (r) 01.438 
Munford, Margaret 02.114 
Munford, Tony, obit of Freda Casson 01.434 
Munford, William 01.410 
Munisi, Shadrack E. (l) 01.670 
Munksgaard Direct 01.20 
Munro, Patricia Louise (née Parker) 
 death reported 01.370 
 obit 01.435 
Murder, Silk Stalkings: more women write of 
murder (r) 01.438 
Murphy, Anthony 02.132 
Murphy, Cynthia 01.737 
Murphy, Eileen 01.28 
Murphy, Liz, obit of John Matthews 01.563 
Murray, Bill 02.48 
Murray, Charles Shaar 01.576 
Murray, David 01.8, 01.387 
Murray, Tom 01.580 
Murray, Vanya S.Y. 02.114 
Murtagh, Jacqueline 01.497 
Museums, designation for 02.70 
Museums and galleries, copyright 
holders/guardians 01.4 
Music, Reader's Guide to Music: history, theory, 
criticism (r) 01.46 
Music Librarianship at the Turn of the Century 
(r) 01.761 
Music Libraries Trust 01.274 
Music scores access 01.583 
Music takes centre stage, Ruth Helen 01.408 
Musical bibliography, reference or librarianship 
01.274 
Musical Memorials for Musicians: a guide to 
selected compositions (r) 01.565 
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Regional agencies grants, Resource 01.269 
Regional development 01.328 
Regional Development Officer 02.68 
Regional library systems 01.328 
Regional services, Network traffic: where are the 

controllers? 01.228 
Regional strategy, Content without boundaries, a 
regional approach 01.30 
Regionalisation 
 benefits of co-operation 01.524 
 LA/IIS as portal 01.649 
Regionalism Policy Advisory Group 01.404 
Reid, Christine 01.69, 01.89, 01.448 
Reid, Gordon 01.677 
Reid, Will 01.89 
Religion, Science and Religion in the English-
speaking World: a bibliographic guide to the 
secondary literature (r) 02.119 
Renardus News Digest 01.591, 01.718 
Rendell, Ruth 02.145 
Renninson, Nick 02.146 
Renoult, D. and Melet-Sanson, J., La 
Bibliothèque Nationale de France: collections 
services, publics (r) 02.182 
Representation of the People Act 2000 01.283 
Research funding, Review of Research Funding 
for LIS Research (r) 01.177 
Research libraries, strategic advisory group 
01.715 
Research materials, storage/delivery 02.72 
Research Resources in Medical History 01.134, 
02.136 
Research support, towards a national strategy for 
research support 01.417 
Re-skilling schools, Elspeth Hyams 01.98-100 
Reska Products 01.20 
Resource 01.65, 01.82, 01.132, (l) 01.216, 
01.323, 01.452, 02.131 
 Action Plan for UK Archives (l) 02.24 
 Annual Workplan and Budget 2001/2 
01.193 
 archive policy 01.649 
 learning and access standards 01.660 
 learning and ICT 01.389 
 learning pilots 02.70 
 Lord Evans: fears re Resource 
unfounded 01.466 
 policy research 02.134 
 regional agencies grants 01.269 
 research on volunteers 01.10 
 research projects funding 01.391 
 Sharing Museum Skills Millennium 
Awards 01.334 
 standard for learning 01.324 
 stewardship report 02.132 
Resource Discovery Network (RDN) 01.460, 
02.140 
 Turning learning into a resource 01.164 
Retired Members Guild (RMG) 01.276, 01.404, 
01.759 
Reuby, Susannah, death reported 01.114 



Reuters News 01.20 
Review of Research Funding for LIS Research 
(r) 01.177 
Revill, Don 01.165 
Rewriting contractor relationships, John 
Readman 01.35-6 
Reynolds, Di 01.394 
Reynolds, Kimberley 01.652 
Rhodes, Nancy, obit 01.49 
Rhodes, Robert, rev of Guide to Information 
sources in Engineering (r) 01.174 
Richards, Julian 01.458 
Richards, Maurice, The Encylopedia of 
Ephemera: a guide to the fragmentary 
documents of everyday life (r) 01.177 
Richards, Stella 01.28 
Richardson, Andy 01.349 
Richardson, Joan 01.109 
Richardson, Oliver 01.622 
Richens, Hannah 01.157 
Richnell, Don 01.213 
Riddell, Chris 01.248 
Rider, Ken 
 death reported 01.562 
 obit 01.629 
Ridge, Ruby 01.579 
Rigglesford, David 01.533, 01.598 
Right learning choices, The, Angela Gill 02.45 
Right to offend? Ramby de Mello 01.560-1 
Rikowski, Ruth (l) 01.155, 01.718, 02.143 
Riley Dunn & Wilson Ltd, website 01.20 
Riley, Linda 01.109 
Riley, Melinda 01.474 
Rippel, Chris 02.71 
Ristarp, Jan 01.89 
RivalEye 02.150 
Rivers-Latham, Monica 01.367 
Rix, Terence John 
 death reported 01.302 
 obit 01.370 
RM, remote archives 01.730 
RNIB 01.399 
 Home Video Service 01.515 
 research library 01.200 
Roads, Jim 01.349 
Robb, Margaret, obit of Derek Day 02.180 
Robb, Sue 02.64 
Robert, Isla (l) 01.346 
Roberts, Anne 01.98 
Roberts, Christopher 01.718 
Roberts, Glyn, death reported 01.114 
Roberts, Helen 01.247 
Roberts, Hywel 01.63, 01.132 
Roberts, Joan 02.64 
Roberts, Liz 01.479 
Roberts, Robert Glynn, obit 01.173 

Robertson, Brian 02.81 
Robertson, Jenny 02.114 
Robinson, Emma 01.583 
Robinson, Fred 02.82 
Robinson Medal for library assistants 02.82 
Robinson, Paul Maxwell 01.524 
Robinson, Tony 01.402 
Robson, Heather (l) 01.26 
Rogers, Thorold M. 
 death reported 01.498 
 obit 01.564 
Rogerson, Ian, rev of Across Boundaries: the 
book in culture and commerce (r) 01.116 
Roker, Belinda 01.497 
Rolls, Ian 01.144 
Rolls-Royce or C5 - it's all about Skoda, Paul 
Kirby 01.625 
Roman candles?, Debby Raven 01.488-9 
Rooms near Chancery Lane: the Patent Office 
under the Commissioners 1852-1883 (r) 01.44 
Roosevelt, F.D. 01.735 
Rooth, Iris 01.627 
Rose, Grace M. rev of Directory of 
Organisations in Allied and Complementary 
Health Care (r) 01.502 
Rose, Grace R. rev of Guide to Libraries and 
Information Sources in Medicine and Health 
Care (r) 01.501 
Rose, James 01.285 
Rose, Sally 02.93 
Rosenberg, Diana see Sturges, Paul and Diana 
Rosenberg 
Ross, Jan 01.522 
Ross, Jane (l) 02.91 
Ross, Mary 01.157 
Ross-Dow, Barrie 02.136 
Rossall-Boyle, Hannah 01.497 
Rosset, Robert, obit of Derek Langridge 01.628 
Rosthorn, Nicola J.P. 01.109 
Rough guide to IFLA, Ayub Khan 01.685 
Rowan, Bob 02.128 
Rowe, Julian 01.651 
Rowe, Richard 01.664 
Rowecom UK Ltd 01.152, 02.22 
Rowell, David 01.474 
Rowley, Joanne 01.759 
Rowling, J.K. 01.356, 02.145 
Roy, John 01.89 
Royal College of Nursing 02.81 
 free personal access to online journals 
and databases 01.597 
 Nursing the evidence 01.747 
Royal College of Physicians and its Collections, 
The: an illustrated history (r) 02.118 
Royal College of Surgeons Library 02.136 
Royal Geographical Society 01.201 



Royal National Institute for the Blind see RNIB 
Royal Naval Museum 01.392 
Royan, Bruce 01.4 
Rubbert, Iris see Hardy, Rachel et al. 
Rubbra, Edmond 01.408 
Ruffley, Stephen 01.479 
Runciman, W.G. 01.591 
Ruprai, Geeta 01.524 
Ruse, David 01.517, 01.583 
Ruskin, Gary 01.138 
Russell, Andrew 01.391 
Russell, Bill 01.385 
 A way forward for e-journal pricing 
01.422-3 
Russell, Dave 01.527 
Russell, Elizabeth 01.269 
Russell, Helen 01.759 
Russell, Kelly 02.14 
Russell, Mark 01.497 
Russell, Rosemary (ed), Making Sense of 
Standards and Technologies for Serials 
Management (r) 01.304 
Russia, Business Information on Russia, the NIS 
and the Baltic States (r) 02.182 
Russon, David 01.349 
Rutledge, Hazel, Dyslexics aren't that special 
01.490-1 
Ryan, Bernadette M. 02.114 
Ryan, Frank 01.540 
Ryan, Joe see Bertot, John Carlo et al. 
Ryan, Mike 01.10 
Ryland, Jane 01.89 
Rylands, Norman 02.136 
 
Sackler Library, Oxford University 01.643 
Sacre, James 01.660 
Saffle, Michael see Mosser, Daniel W. et al. 
Sainsbury, Frank 
 obit 02.50, 02.116 
 obit of Howard Bloch 01.172 
Saint Marie, Buffy 01.471 
Sakarya, Barbara 02.39 
 Back to basics 02.38 
Salary guides 01.598 
Salford University, telephone renewals service 
01.20 
Salway, Gareth 01.581 
Samek, Toni, Intellectual Freedom and Social 
Responsibility in American Librarianship 1967-
1974 (r) 01.567 
Sands, Gillian 01.497 
Sands, Lesley 01.759 
Sandwell certificates 01.591 
Sansom, Peter 01.658 
Sant, David 01.576 
Sargent, Andrew 01.8 

Sarkodie-Mensah, Kwasi (ed), Reference Service 
for the Adult Learner: challenging issues for the 
traditional and technological era (r) 01.695 
Sauers, Michael 01.276 
Sauers, Michail P. Using the Internet as a 
Reference Tool: a how-to-do-it manual for 
librarians (r) 02.52 
Saulsbury, Diana 01.388 
Saunders, L. 01.335 
Saunders, Laurence B. obit 01.758 
Saunders, Sally 01.524, 02.29 
Saunders, Sharon 01.349 
Saunders, Wilfred 01.410, 01.606 
 obit of Herbert Schur 01.49 
 obit of Ken Rider 01.629 
Savage, Colin 01.140 
Savan, Anne 01.408 
Saville, Amanda 01.285 
Sawyer, Andy (l) 02.156 
Sayers, Karen A. 02.114 
Sayner, Kate 01.677 
Scaife, Bernard M. 01.627 
Scherer, Sandy 01.737 
School librarians 01.283 
School libraries (l) 01.215, (l) 01.344 
 American provision (l) 01.86 
 inspection 01.276 
 Ofsted inspection 01.579 
 Primary provision in the USA 01.37 
 resource centres 01.652 
 self-evaluation 01.276 
 Shelf Life, Shelf Matters: managing 
resources in the school library (r) 01.501 
 use for literacy development 02.133 
 website 01.270 
School Libraries Group 01.146, 01.171, 01.367, 
01.470 
Schoolbred, Michael (l) 01.476 
Schools 
 decision-making and communication 
skills 01.530 
 green paper 01.201 
 white paper 01.581 
Schulman, Jacque-Lynne (l) 01.347 
Schur, Herbert, obit 01.49 
Science and Religion in the English-speaking 
World: a bibliographic guide to the secondary 
literature (r) 02.119 
Science books 
 A brief history of science books 01.158 
 Aventis Prizes for 01.159 
Science in Action 01.144 
Science Year 01.269, 01.584, 01.647, 02.133 
ScienceDirect 02.69, 02.150 
Sciences, Books and the Sciences in History (r) 
01.177 



Sconul, Information skills, information literacy 
01.752 
Scotland 
 broadband infrastructure 02.12 
 e-institute 01.398 
 freedom information 01.392 
 Gates Foundation allocation 01.647 
Scott, Adie 01.591 
Scott, David 01.64, 02.34 
Scott, Elspeth 01.665 
Scott-Reed, Rebecca 02.9 
Scottish Arts Council Lottery Fund 01.522 
Scottish Business Information Service 01.647 
Scottish Group for the Study of the Book 01.139 
Scottish Libraries' Transport Service 02.72 
Scottish Library & Information Council (Slic) 
01.392, 01.652 
Scottish Library Association (SLA) 01.204, 
01.239, 01.392, 01.522, 01.652, 02.19 
Scottish Qualifications Authority (SQA) 01.586 
Scottish Science Library 01.647 
Scougal, Val 01.349 
Scout Association 02.81 
Scurl (Scottish Confederation of University & 
Research Libraries) 02.72 
Search engines 01.211 
Searching CD-Rom and Online Information 
Sources (r) 01.565 
Sears, Joyce Lillian, death reported 02.180 
Searson, Sylvia 01.198 
Seidelin, Susanne 01.89, 01.667 
Seif Simpson, Martha and Lynne Perrigo (eds), 
Storycraft (r) 01.502 
Seizing the opportunity in Cambridgeshire, 
Elspeth Hyams 01.420-1 
Sekule, Partha Mitter 02.162 
Selby, Jane 02.72 
Sell, M. 01.522 
Semple, Euan 01.540 
Senior, Kathryn 01.627 
Serials management, Making Sense of Standards 
and Technologies for Serials Management (r) 
01.304 
Serials MasterFile 01.600 
Serials Price Increases 2001 01.368 
Service plan, Developing a Successful Service 
Plan (r) 01.115 
Seuss, Dr 02.3 
Seven suggestions for apprehensive 
interviewees, Steve Morgan 01.750 
Sewell, James Reid 01.68 
Sexuality Issues in Libraries Group 01.146 
SFX link server 01.744 
Shackleford, Elaine V.A., death reported 02.116 
Shackleton, Robert 01.724 
Shadow of the Minotaur 01.357 

Shadowing pay and status, Elspeth Hyams 
01.554-5 
Shah, Amina see McMenemy, David and Amina 
Shah 
Shaikh, Hasina 01.239 
Shakespeare, William 02.41 
Sharing Chinese resources, Shenxiao Tong 
01.300 
Sharing Museum Skills Award 02.74 
Sharkey, Patricia 01.627 
Sharp, David (l) 01.735 
Sharratt, Nick 01.593 
Sharrock, Rob 01.576 
Shaw, Caroline 01.189 
Shearer, Mary 01.598, 02.82 
Shearman, Antony, My Ancestor was a 
Policeman (r) 01.175 
Sheehan, Tony 01.198 
Sheffield Hallam University 01.658 
Shelf Life, Shelf Matters: managing resources in 
the school library (r) 01.501 
Shenton, Andrew (l) 01.26 
Shepherd, Chris 02.159 
Shepherd, Nicci 01.28 
Sherwell, John R. 
 rev of Electronic Expectations: science 
journals on the web (r) 01.243 
 rev of Guide to Information Sources in 
the Physical Sciences (r) 01.116 
Shim, J.K. et al., International Handbook of 
Computer Security, The (r) 01.116 
Shimmon, Ross 01.591, 01.643, 01.667, (l) 
01.735, 02.64, 02.93, 02.128 
 Can we bridge the digital divide? 
01.678-9 
Shirsat, Anil 01.261 
Shorley, Deborah 01.76, 01.247, 01.470, 01.716 
Shrigley, Roger 02.29 
Shukla, Raj 01.144 
Shy, Timothy 02.155 
Sibthorpe, Ritchie, A new path to follow 01.236 
Sidwell, Catherine A. 01.239 
Sidwell, Katy 01.388 
Siewcharran, Mo 01.349 
Sigurdardottir, Steinunn 02.16 
Silk Stalkins: more women write murder (r) 
01.438 
Silver service, Kate Wedd 02.38 
Silvester, Sheila 01.737 
Sime, Wayne C. 01.497 
Simmonds, Penny 01.98, 01.712 
Simon, Catrin 02.114 
Simpson, Andrew 01.109 
Simpson, Angela, obit 01.692 
Simpson, Linda 01.479 
Simsova, Sylvia (l) 02.156 



Sinclair, Jean, death reported 01.498 
Singer, Helen 01.759 
Singer, John 02.29 
Singh, Simon 01.158 
Single status job evaluation (l) 01.477 
Singleton, Tony 01.203 
Sirsi Electronic Serials Checkin module 01.668 
Sivanandan, R. 01.713 
Skelton-Foord, Christopher 01.157 
 rev of Digital Imaging: a practical 
handbook 01.44 
Skidmore, Steve 01.274, 02.146 
Skillshare placements 01.140 
Skillshare scheme 01.581 
Skilton, David 01.398 
Sklyarov, Dmitry 01.526 
Skreslet, Paula Youngman, Northern Africa: a 
guide to reference and information sources (r) 
01.631 
SLA Global 2000 conference 01.139 
Slade, Alexander L. and Marie A. Kascus, 
Library Services for Open and Distance 
Learning: the 3rd annotated bibliography (r) 
01.48 
Slapp, Dianne 01.154 
Slater, Gillian 01.497 
Sliney, Marjory 01.608 
Smart, Marie 01.658 
Smartcard system to store, print and pay for 
print-outs 01.399 
Smartlogik (l) 01.347 
SmartPass guides 01.406 
Smith, Abby 01.677 
Smith, Andrew 01.269 
Smith, Bernard 01.720 
Smith, Chris 01.5, 01.8, 01.65, 01.131, 01.150, 
01.192, 01.202, 01.337, 01.408, 01.724 
Smith, David 01.467 
Smith, Geoff 01.140, 02.81 
Smith, Geoff and Ronald Milne, Towards a 
national strategy for research support 01.417-18 
Smith, Gordon (l) 01.85, (l) 01.216 
Smith, Harold (l) 01.86 
Smith, Jacqui 01.658 
Smith, Karline 01.658 
Smith, Linda 01.4, 02.5 
Smith, Malcolm 01.544 
Smith, Margaret (l) 01.344 
Smith, Paul 01.479 
Smith, Peter 01.189, 01.285 
 Network traffic: where are the 
controllers 01.228 
Smith, Raymond 01.215 
Smith, Richard Stanley 
 death reported 01.435 
 obit 01.499 

Smith, Roy 01.154 
Smith, Sarah 
 Drop everything and read 01.494, 
01.494-5 
 Primary provision in the USA 01.37-8 
Smith, Sid 02.133 
Smith, Simon 01.759 
Smith, Susan M. 01.627 
Smith, Tim 01.581 
Smith, Zadie 02.16 
Smithe, David 01.474 
Snail Trail 01.357 
Snape, Bob 02.82 
Snelling, Joanna 01.367 
Snodgrass, Mary Ellen, Encylopedia of World 
Scripture (r) 02.52 
Snook, Julie 01.321 
Snook, Margaret 01.479, (l) 02.90 
 Getting them young 02.36 
Snow, C.P. 01.241 
Snowden, David 01.334, 01.664, 02.7 
Sobel, Dava 01.158 
Social capital, OECD 02.4 
Social exclusion 
 Action Planning Network 01.400 
 Open to all? The Public Library and 
Social Exclusion (r) 01.438 
Social inclusion 
 archives 01.264 
 Egyptian mummies..., Rachel 
Middleton 01.468 
 Kosovan refugees 01.591 
 libraries' role in 01.192 
 Online gateway 01.588 
 public services online 01.264 
 Roman candles? 01.488 
Social responsibility, Intellectual Freedom and 
Social Responsibility in American Librarianship 
1967-1974 (r) 01.567 
Socially useful services 02.8 
Society for Storytelling 01.202 
Society of Local Authority Chief Executives 
(Solace) 01.264 
SoftLine Information 02.86 
Sohal, Rupinder 01.349 
Solande, Ade 02.159 
Solbakk, S.A. see Mauritzen, I. and S.A. Solbakk 
Somalia, Reconstructing Somalia 01.688 
Songs of innocence and experience, Laura 
Swaffield 01.128 
Soros, George 02.145 
Sorrigan, Diana 02.4 
Soutar, Willie 01.328 
South Asian women's issues 01.718 
South West Wales Information Gateway 01.74 
South Western Branch 01.146 



Southampton University, Hartley Library 01.586 
Spade, Sam 01.654 
Spark, Muriel 02.13 
Special collections 
 art books 02.72 
 Futures Together (r) 01.304 
Special Needs Support Service 01.394 
Specialist libraries, Hub forges ahead 01.10 
Speck, Jeremy 01.737 
Spencer, Dave 01.157 
Spencer, Karen 01.627 
Spick, Michael 01.154 
Spoken Word Awards 01.658 
Spoken Word Publishing Association 01.658 
Sponsorship and Partnership Award 01.4 
Spooked: Corporate Espionage in America 
01.196 
Spoor, Pat 01.247 
Sport, spending plans 01.324 
Sports book festival 01.202 
Spreckley, Caroline 01.89 
Spufford, Francis 02.146 
Spyware 01.200 
Staff development award 01.321 
Standards, Making Sense of Standards and 
Technologies for Serial Management (r) 01.304 
Standing Committee on Official Publications 
01.474 
Stanley, Tracy 02.159 
Starkey, Phyllis 01.388 
Stationary Office, Open Objects Platform 01.20 
Statistical Accounts of Scotland 01.137 
Statistics and Performance Measures for Public 
Library Network Services (r) 01.175 
Stead, Zoe 01.677 
Steedman, Tracy 01.367 
Steel, Danielle 02.145 
Steel, John 02.72 
Steel, Patricia 01.497 
Steib, Murray (ed), Reader's Guide to Music: 
history, theory, criticism (r) 01.46 
Stenson, Joan 01.232 
Stephanou, Maria 01.515 
Stephen, Helen 01.627 
Stephens, Michael 01.660, 02.82 
Stephenson, Sue 01.608 
StepStone, injunction 01.270 
Stern, David, Guide to Information Sources in 
the Physical Sciences (r) 01.116 
Stevens, Keith 01.63 
Stevenson, Pam (l) 01.215 
Stewart, Marion Mitchell 01.68 
Stine, R.L. 02.145 
Stirrup, Tracey 01.247 
STN International 02.22 
Stock management, evidence-based 01.331 

Stocken, Julia 01.139 
Stockton Childrens's Book of the Year 01.402 
Stockton, Sarah J. 01.497 
Stockwell, Foster, A History of Information 
Storage and Retrieval (r) 01.501 
Stoddart, Linda 01.665 
Stoke Libraries websight 01.14 
Stoker, David 
 rev of Libraries and Information 
Services in China 01.303 
 rev of Making Sense of Standards and 
Technologies for Serials Management 01.304 
Stone, Martha B. 01.18 
Stone, Martin 01.23, 02.21, (l) 02.27 
Stone, Oriette 02.7 
Stone, Peter 01.337, 01.517 
Stoney, Dermot 01.157 
Storie, M.P. 01.23 
Stories from the Web 01.320 
Storycraft (r) 01.502 
Stott, Pamela 01.479 
Stradling, Josephine 02.114 
Strategic Management of Information Services: 
a planning handbook (r) 01.695 
Stratton, Barbara 01.133, 01.479, 01.677, 
01.723, 02.3, 02.71 
Straw, Val 01.272 
Streatfield, David 01.98 
Streatfield, David see Cookman, Noeleen and 
David Streatfield; Hayes, David et al. 
Stretton, Christian 01.759 
Stringer, Ian, Britain's Mobile Libraries (r) 
01.695 
Stringer, Joanne 01.367 
Strix Award for information retrieval 01.274 
Student's Guide to the Internet 2000-2001, The 
(3rd edn.) (r) 01.117, (l) 01.155 
Study on Copyright and Legal Deposit of Online 
Documents, A (r) 01.245 
Sturges, Paul 01.467, (l) 01.477, 01.527 
 rev of Intellectual Freedom and Social 
Responsibility in American Librarianship 1967-
1974 (r) 01.567 
 rev of International Handbook of 
Computer Security, The (r) 01.116 
 rev of The Changing Culture of 
Libraries (r) 01.760 
 and Diana Rosenberg (eds), Disaster 
and after: the practicalities of information 
service in times of war and other catastrophes (r) 
01.567 
Sturt, Nigel F. 01.367 
Sturt, Ronald 01.413 
Stutcliffe, Phil et al. (eds), Battling for 
Copyright: freelance journalists versus the 
media conglomerates (r) 01.48 



Stutz, Alex 02.1, 02.24 
Stutz, Alex see Briant, Amanda and Alex Stutz 
Stylianides, Marina A. 02.114 
Subject gateway to the web 01.139 
Success at the Enquiry Desk: successful enquiry 
answering - every time (3rd edn) (r) 01.303 
Sullivan, Ernest W. see Mosser, Daniel W. et al. 
Sullivan, Jenny 01.146 
Sullivan, Judith 02.132 
Summers, Nigel 01.30 
Summerton, Maddie 01.193 
Sumsion, John 02.77 
 rev of Statistics and Performance 
Measures for Public Library Network Services 
(r) 01.175 
Super Searchers 01.14 
Sure Start 01.516, 02.135 
 Getting them young 02.36 
Sure Start Edmonton, Making sure from the start 
01.166 
Sustainability initiatives 02.136 
Swaffield, Laura 
 Be sexy: draw a bat on your bottom 
02.192 
 Change your image, make money 
01.316 
 Dominant theme of the month 01.384 
 Exotic enough to please a priest 02.128 
 Forget sex - warm up a penguin 01.448 
 From Aaaaah! to Bah! and back 01.772 
 From Lydia to Whiffles to...Fatso? 
01.708 
 Hell in Harrogate and Hollywood 
01.640 
 If all else fails, hijack a helicopter 
01.256 
 It's better than lap-dancing (just) 01.576 
 Lust Dust and what the bishop said 
01.512 
 No cars please, I'm sex starved 02.64 
 Prévert the pervert and Kitty's hobby 
01.60 
 Profile of Vivien Griffiths 01.68 
 Songs of innocence and experience 
01.128 
 What's in a name in the survival game 
01.188 
Swaisland, Mark 02.93 
Swales, Joan V., death reported 02.116 
Swann, Madeleine (l) 01.155, (l) 01.216 
Swanson, Clare 02.114 
Swets Blackwell 01.20 
Switch on to reading, Miranda McKearney 
01.551-3 
Sykes, Jean 01.272 
Symons, John, obit of Marianne Winder 01.629 

 
Talis Information Ltd 01.472 
Talkingtech.com 01.20 
Tanis, Konn, Business Information on Russia, 
the NIS and the Baltic States (r) 02.182 
Tarter, Anne-Marie 01.470 
Tate Britain Gallery 01.321 
Tatler, Robin 01.406 
Tatum, Sandra 01.247 
Taxonomies for Business (r) 01.437 
Taxonomies: strength in diversity?, Stella Dextre 
Clarke 01.437 
Taylor, Carol 01.264 
Taylor, E.E., obit of Frank Sainsbury 02.50 
Taylor, Emma 01.285, 01.497 
Taylor, Gary 01.109 
Taylor, J.W.H., obit of Frank Sainsbury 02.50 
Taylor, Laurie 01.104 
Taylor, Malcolm Howard 02.70 
Taylor, Nigel 01.461 
Taylor, Peter Scarborough, death reported 01.49 
Taylor, Roger (l) 01.26, 01.479 
Taylor, Trevor 01.152 
Teachers 
 librarians as 01.345 
 When is a librarian a teacher? 01.234 
Teaching skills (l) 01.476 
Tebbit, Norman 02.98 
Technological Landscapes for Tomorrow's 
Cultural Economy (DigiCULT) 01.591 
Technology Baseline Scheme 01.8 
Technology-supported learning 01.525 
Teckman, Jon 02.72 
Telematics conference, Content without 
boundaries, a regional approach 01.30 
Telemedicine service 01.70 
Television, Is TV good for you? 01.558 
Telford Library, legal kiosks 01.330 
Temple, Janet 01.285 
Templeton, Ray 01.188 
Tenopir, Carol 01.611, 01.665 
Terrorist attacks in USA 01.643 
TFPL 
 knowledge management 02.9 
 Making sense of information overload 
02.88 
 taxonomies (report) 01.437 
Thatcher, Margaret 01.97 
Thefts, Antiquarian Booksellers' Association 
(ABA) 01.388 
Thesaurus, high-level (Hilt) 01.334 
Thesis, copying (l) 02.157 
Thomas, Audrey 02.16 
Thomas, Delyth 01.239 
Thomas, Gaynor 01.479 
Thomas Jefferson Foundation 02.22 



Thomas, Joanne 02.34 
Thomas, Judith 01.497 
Thomas, Malcolm 01.157 
Thomason, Sarah, How can filtering help? 
01.364-5 
Thompson, Ann 01.83, 01.326, 01.713 
Thompson, Clifford, World Authors 1990-1995 
(r) 01.44 
Thompson, David J. 01.239 
Thompson, Jane 01.658 
Thompson, Liz 01.453 
Thompson, Sarah 01.317 
Thompson, Susan see Nichols, Victoria and 
Susan Thompson 
Thompson-Omenka, Paulette 02.22 
Thompsone, Anne 01.475 
Thomson, Ian D., obit 02.51 
Thomson, Patience 01.468 
Thorn, Bill 01.220 
Thorne, Cyril Tranfield, death reported 01.435 
Thorne, Jack, obit 01.563 
Thorne, Sir Jules 01.421 
Thornley, Gary 01.217 
Thornley, Irene, death reported 02.180 
Thornley, Louise 02.114 
Thornton, Catherine 02.114 
Thorpe, Dina 01.157, 01.583 
 obit of Lesley Cooper 01.758 
Tice, Bruce, rev of Puzzles in Paper Concepts in 
Historical Watermarks: essays from the 
International Conference on the History, 
Function and Study of Watermarks (r) 01.630 
Tiernan, John 01.247 
Tiley, Stewart 01.497 
Tim, Owen, Success at the Enquiry Desk: 
successful enquiry answering - every time (3rd 
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 Let's hear it for audio 02.168 
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University of Illinois, Latin American and 
Caribbean Library 01.718 
University of London, Union List of Serials 
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Vaughan, Jenny see Stutcliffe, Phil et al. 
Vaughan, Philip 01.239, 01.285 
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 Just a minute 01.148 
Volunteers are en vogue, Noeleen Cookman and 
David Streatfield 01.108 
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01.234 
Where next for consortium buying, Rollo Turner 
01.424-5 
Whitaker, David 01.140, (l) 01.542 
 Nobody expects the Spanish Inquisition 
01.492-3 
Whitaker, D.K., Dr 02.79 
Whitaker LibWeb 02.86 
Whitaker, Martin 01.479 
Whitbread Book of the Year Award 01.711 
Whitbread First Novel Award 02.133 

White, Herbert S., Librarianship - Quo Vadis? 
Oportunities and dangers as we face the new 
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You might need it again, Joan Crawford 01.230 
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