A CILIP POLICY FOR INFORMATION AND LIBRARY RESEARCH

This document outlines CILIP’s position on a range of aspects of research and development [R&D] as they affect theory and practice in the management of information and library services and their associated disciplines. It discusses the general importance of an evidence and R&D led profession and details the specific areas in which CILIP applies its competence to shape activity. 

The document appears at a time, and in a context, which sees strong support from the CILIP Presidential Team for according R&D greater prominence in professional thinking.  In addition, various groups and advisory bodies are currently emphasising the importance of R&D and the evidence based approach to professional theory and practice. A prime example is the Report of the Health Executive Advisory Group, entitled: Future Proofing the Profession.

Preamble

CILIP’s policy begins from the premise that if a society is to remain culturally, socially and economically vibrant then it is imperative that it sustains an effective infrastructure that facilitates the acquisition, organisation and exploitation of information in all its manifestations in as economic, efficient and effective a manner as possible. The way people manage their lives, work, learn and use leisure time all have implications for their information and reading needs; and these needs highlight the place of knowledge transfer in all its ramifications at the heart of contemporary life. 

Such endeavour needs to capitalise on the outcomes of research and development if it is to remain relevant and appropriate; and this is even more apparent in the current climate of dynamic change. CILIP believes that the hall-mark of a true profession is its open desire and ability to capitalise on research and development and embrace change with enthusiasm and vigour.

Research and development nurtures positive change and supports significant advancement in service performance and diversity. It is important to understand, however, that research and development does not offer a universal panacea to all professional challenges and service demands. With reference to research, Line offers a useful reminder that: “… all it [research] can normally do is reduce the area of darkness, perhaps in the process discovering new areas of darkness that need to be explored …”
 Neither does R&D allow professionals to abdicate responsibility from managing. Urquhart, putting it very succinctly, emphasises that research is complementary to  applying critical thinking and reflection: “…  a research project is no substitute for thinking.”

A Definition

There is no scarcity of definitions for research and development, or authorities willing to pronounce upon the topic. The one chosen below reflects CILIP’s attitude to the  endeavour as being a means to furthering profession excellence, rather than an end in itself. 

… to create new knowledge and thereby contribute to the growth of LIS as a profession or discipline…to improve problem-solving and decision making in the workplace, to make professional practitioners critical consumers of the research literature, and to better equip librarians to provide optimal information services to researchers in other fields.
 

A wide range of activity is encompassed within the scope of research and development:

· basic, or strategic research into fundamental ideas and concepts, the practical outcomes of which may not be immediately apparent

· applicable research which explores a range of  concepts and contexts with a view to using the results directly to enhance service options and delivery

· applied research featuring experiments on systems, processes and services to determine solutions to specific questions and problems 

· development work on improving, or creating and testing novel systems, processes and services [normally] with a view to achieving sustainable outputs.  

These categories are not mutually exclusive.

CILIP and research and development
In the context of R&D in the information and library arena , CILIP claims a role in:

· acting as an authoritative voice on R&D

· influencing the broad R&D agenda

· identifying the scope for, and promoting appropriate R&D

· maintaining a dialogue with relevant stakeholders whether as initiators, supporters or users of R&D

· disseminating information regarding R&D activity

· promoting the take-up of  relevant R&D outcomes

· ensuring an adequate skills base for undertaking and applying R&D

· nurturing a professional culture that embraces R&D and encouraging reflective practice generally 

· ensuring the free flow of information that stimulates R&D

· upholding the right of individuals to pursue R&D in any lawful area

· creating an appropriate ethical foundation for undertaking R&D

· sustaining a climate in which the integrity of R&D results is maintained and maintainable

CILIP is informed by, and undertakes, primarily through its Special Interest Group LIRG, a range of activities related to R&D policy. It is recognised that other Groups and Branches have a valid and important contribution to make to the successful achievement of a R&D Policy. Moreover, all Groups and Branches have obligations to fulfil in terms of promoting aspects of the policy. 
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